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Additional Study and Tutorial Resources

Tutorial With Simulation Applications CD-ROM

This Tutorial With Simulation Applications CD-ROM is a compre-
hensive interactive study tool designed to assist you in learning and
applying concepts. It contains a visual tutorial of major concepts
with reinforcement exercises, followed by simulation applications:

M Interactive Content Tutorial
This visually oriented tutorial covers all concepts in the textbook.
Chapter content is divided into sections followed by reinforcement
and interactive assessment.

B Application Simulations
Chapter concepts and issues are explored and applied through
application simulations (two simulations per Chapter), which
pose real-world situations to which you are asked to respond.
You receive immediate feedback regarding the appropriateness
of your choices.

B Knowledge Checkpoint
Test your grasp of concepts through a variety of interactive
reinforcement tools:
* Self-check exercises
* Practice tests ‘
* Career planning \
* Interactive exercises

* Study tips

Criminal Justice Web Site

* ¢j.glencoe.com
This site provides information on current trends, links to rele-
vant sites, bulletin board, plus multiple reinforcement, assess-
ment, and research tools.

* The site also links to Glencoe’s Criminal Justice Web page for
a complete list of texts, resources, and updates on current devel-
opments in criminal justice.

State Supplements

« California
* Florida

* Texas
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Student Success in Criminal Justice

You have purchased Introduction to Criminal Justice, Third
Edition, Glencoe/McGraw-Hill’s new criminal justice
textbook. You have taken a major step toward your
career. However, it is not enough to own this book, you
must read it, study it and take advantage of the many
learning aids that are provided. If you follow the strate-
gies outlined, you will be successful in this course. Also
you will gain a broad and comprehensive understanding of
criminal justice and the criminal justice system. That
knowledge will serve you well as a strong foundation for
other more specialized courses in criminal justice and the
social sciences.

How This Volume is Organized

This book is divided into 14 chapters that are organized
in six parts and is organized to provide a logical approach
to understanding the operation of criminal justice in the
United States. The first chapter presents a brief overview
of the entire criminal justice response to crime; that is, the
stages of the process from the commission of a crime
through the law enforcement response and the adminis-
tration of justice (courts and prosecutions) to corrections.
We recommend that you familiarize yourself with the
basic elements of this process as soon as possible. This
knowledge will help you understand how the different
parts of the process fit together. This chapter also provides
a detailed description of the costs of criminal justice in the
United States — a subject that concerns nearly everyone
— and introduces the principal theme of the book: myths
about crime and criminal justice.

Chapter 2, 3, and 4 furnish the context for under-
standing criminal justice in the United States. A critical
understanding of criminal justice requires a critical
understanding of the context in which it operates. The
second chapter examines the nature of crime and its con-
sequences, focusing on definitions, measurements, costs,
fear, and victims. Chapter 3 surveys theories or explana-
tions of crime and delinquency, their policy implications,
and their problems. We believe that criminal justice poli-
cies should be based on well-supported and compelling
theories of crime. All too often they are not. Finally,
Chapter 4 addresses criminal law and its application. The
purpose of criminal justice is to enforce criminal law.
Much of Chapter 4 is devoted to procedural law, which
deals with the rights afforded people accused of crimes.

The next eight chapters examine in detail what was
briefly described in Chapter 1: the components and the

operation of criminal justice in the United States-
Chapters 5, 6, and 7 cover law enforcement; Chapter 8
and 9, the administration of justice (courts and pro-
secution); and Chapter 10, 11, and 12, corrections.
Chapter 13 is devoted to juvenile justice, and Chapter 14
explores the future of criminal justice.

Why Study Criminal Justice?

No one has to tell you how important criminal justice is in
the United States today. Most people are in agreement
that crime is one of the most pressing issues in the United
States. The ways individuals and society respond to crime
are commonplace in our daily lives. We cannot escape
them. We fear crime. We distrust strangers. We avoid
going to certain places, especially at night. We carry mace
and whistles. We lock our car doors, as well as the doors
and windows of our homes. We install burglar alarms. We
buy theft insurance. We own guns for protection. We keep
ferocious dogs. We hire people to protect us. We partici-
pate in neighborhood watches. We travel in groups.

We also find crime and reactions to it fascinating.
We read about them in newspapers, magazines, and
books and on the Internet. We are enthralled by portray-
als of them on television and in the movies.
Unfortunately, crime victimizes too many of us, includ-
ing the perpetrators themselves, whose young lives, like
those of their victims, are likely to be forever diminished
because of their crimes.

Criminal justice is a response to crime, but unlike
the personal responses listed above, juvenile justice is
a formal response by agents of local, state, and federal
governments.

Many of you are probably interested in joining the
numerous individuals with careers in criminal justice.
An important purpose of this book is to enable you to
make an informed decision about pursuing a career in
criminal justice. For example it is important to know that
juvenile justice officials in the United States have tried to
significantly reduce juvenile crime. By nearly all available
measures, they have not succeeded. There are many rea-
sons for this failure and plenty of blame to go around. We
believe that a major reason for the sad state of modern
juvenile justice is that many juvenile justice personnel,
particularly law enforcement and correctional offices,
lack postsecondary education. We are convinced that a
good postsecondary education in criminal justice, and in



the liberal arts generally, can significantly improve the
performance of most criminal justice officials.

The need for postsecondary criminal justice educa-
tion becomes more evident everyday as the law changes.
What was a crime years ago, may no longer be a crime
today. New forms of crime emerge to befuddle the best
efforts of those who deal with crime. Police officers, for
example, have to contend with sophisticated computer
crimes and criminals’ advanced communication tech-
niques. We are certain that juvenile justice personnel who
have juvenile justice degrees and have used this book as
directed, and then go to work in the field, will be better
at their jobs for using it.

Introduction to Criminal Justice, Third Edition is not
just for students interested in careers in criminal justice. It
is also for students who want to learn more about this
important social institution. Knowledge of criminal jus-
tice is vital to a free and democratic people. All individu-
als need to know their legal rights and responsibilities.
The better informed individuals are, the better able they
are to protect themselves. A major theme of this book is
that much of what the public “knows” about criminal jus-
tice in the United States is myth — that is, simply wrong
or significantly misunderstood. Introduction to Criminal
Justice, Third Edition presents current and accurate infor-
mation about juvenile justice in the United States and
standard and generally accepted interpretations of histor-
ical and modern developments. With an education in
juvenile justice, you will feel more comfortable and better
equipped to participate in juvenile justice policy formula-
tion. You will also be more effective in solving problems in
your community. More generally, a good criminal justice
education will help you develop the critical thinking skills
you need to be a constructive participant in a democratic
nation and to have greater control over your own destiny.

How to Study Criminal Justice

As stated, here is a detailed and, we believe, foolproof
strategy for succeeding in your criminal justice course.
(The strategy can also be applied successfully in other
courses.) Before beginning, however, it is important to
emphasize three qualities that are important in the learn-
ing process and that we cannot teach you: desire, commit-
ment, and perseverance.

Criminal justice, like any other course, builds in
stages. Information presented in later chapters often
assumes knowledge of information introduced in earlier
chapters. You cannot afford to fall behind and then expect
to catch up in one massive cramming session.

To get off to a good start, prepare yourself before the
course begins by setting learning goals, organizing your
time, studying your syllabus, and examining your own
learning style.

Set Learning Goals for Yourself

The purpose of setting goals is to understand exactly
what you plan to accomplish. Ask yourself what you want
out of this course. Is it a specific grade? Perhaps you need
an A or a B to keep up your grade average. Perhaps you
need a certain body of knowledge from this course to
get into a higher level course. Perhaps you need a specific
set of skills. You may be taking this course to meet a
requirement for your job, to attain a personal career goal,
or simply to satisfy your curiosity about the subject. Be
forewarned, however, if you set your goals too low, you
are likely to achieve only those low goals. For example, if
you are not interested in the course but are taking it only
because it is required of all majors, you should not be
disappointed if you earn less than an A or a B.

Organize Your Time

Now that you have set your goals, you need to orga-
nize your time to accomplish them. Time management
allows you to meet your goals and still have time for
activities. It helps you work smarter, not just harder. As a
rule of thumb, for every class hour, allow two study
hours. If an exam is coming up, allow more study time.
Plan to study when you are most alert. You will retain
information longer if you study on a regular basis, rather
than during one or two cramming sessions. Either before
or after a study session, have some fun! Timely breaks
from studying enhance the learning process.

Study Your Syllabus

Usually the course syllabus is available on the first
day of class, but sometimes it is available sooner. If you
can get a copy early, you will be that much ahead. The
syllabus is your map for navigating the course. It should
define the goals or objectives of the course, specify the
textbook and supporting materials to be used, and
explain course requirements, including the method or
formula for determining final grades. The syllabus will
also include a course schedule indicating when particular
topics will be covered, what material needs to be read for
each class, and when tests will be given. Other useful
information on a course syllabus may include the instruc-
tor’s name, office location, phone number, and office
hours, and perhaps, the types of extra credit or special




projects you may complete. Keep the syllabus in your
notebook or organizer at all times. Review it at the
beginning of each class and study session so you will
know what course material will be covered and what you
will be expected to know. Write down important due
dates and test dates on your calendar.

Eight-Step Study Plan to
Maximize Your Learning

This plan is based on research that shows that people learn
— and remember — best when they have repeated expo-
sure to the same material. This technique not only helps
you learn better but can also reduce anxiety by allowing
you to become familiar with material step by step. You will
go over material at least six times before you take an exam.

Step 1: Use a Reading Strategy

In most cases, you will be asked to read material
before each class. The SQ3R (Survey, Question, Read,
Recite, and Review) method can help you get the most
out of the material in every chapter of your book. Reading
the material before class will acquaint you with the sub-
ject matter, arouse your interest in the subject, and help
you know what questions to ask in class.

Survey By surveying an assignment, you are preparing
yourself for a more thorough reading of the material.

Read the Chapter Title, the Chapter Objectives, and the
Chapter Qutline What topics does the chapter cover?
What are the learning objectives? Do you already know
something about the subject?

Read the Summary by Chapter Objectives This will
give you an overview of what is covered in the chapter.

Look for Key Terms Key terms are the names for or
words associated with the important concepts covered in
the chapter. Key terms are printed in boldface type in the
text. Definitions of the key terms appear in the margins
near the text in which they are introduced.

Question Turn the chapter objectives into questions. For
example, if the objective is, “Identify the deciding factors
in waiving a juvenile to court,” turn it into a question by
asking yourself, “What are the deciding factors in waiving
a juvenile to court?” Look for the answers to your ques-
tions as you read the chapter. By beginning the study of a
chapter with questions, you will be more motivated to read
the chapter to find the answers. To make sure your answers
are correct, consult the summary at the end of the chapter.

You can also write a question mark in pencil in the
margin next to any material you don’t understand as

you read the chapter. Your goal is to answer all your
questions and erase the question marks before you take
an exam.

Read Before you begin a thorough reading of the mate-
rial, make sure that you are rested and alert and that your
reading area is well-lighted and ventilated. This will not
only make your reading time more efficient but help you
understand what you read.

Skim the Material Generally, you will need to read
material more than once before you really understand it.
Start by skimming or reading straight through the mate-
rial. Do not expect to understand everything at once. You
are getting the big picture and becoming familiar with
the material.

Read, Highlight, Outline The second time, read
more slowly. Take time to study explanations and exam-
ples. Highlight key terms, important concepts, num-
bered lists or other items that will help you understand
the material. Most students use colored highlighting
markers for this step. Put question marks in pencil in
the margin beside any points or concepts you don't
understand.

Outline the chapter in your notebook. By writing
the concepts and definitions into your notebook, you are
using your tactile sense to reinforce your learning and to
remember better what you read. Be sure you state con-
cepts and definitions accurately. You can use brief phrases
to take more extensive notes for your outline, depending
on the material.

Apply What You Read In criminal justice, as in other
course, you must be able to apply what you read to real-
life situations. The experiential activities and critical
thinking exercises at the end of each chapter allow you to
do this. Complete those activities and exercises when you
have finished studying the chapter.

Recite In this step, you do a self-check of what you
have learned in reading the chapter. Go back to the
questions you formed from the chapter objectives and
see if you can answer them. Also, see if you can answer
the Questions for Review at the end of each chapter. Try
explaining the material to a friend so that he or she
understands it. These exercises will reveal your strengths
and weaknesses.

Review Now go back and review the entire chapter.
Erase any question marks that you have answered. If you
still don’t understand something, put a Post-it by it or
mark it in your text. These items are the questions you
can ask in class.




Study Plan

1) Use a Reading Strategy

2) Combine Learning Styles in Class
3) Review Class Notes

4) Reread the Text

5) Get Help if Necessary

©) Study Creatively for Test

7) Develop Test-Taking Strategies

&) Review Your Results

Step 2: Combine Learning Styles in Class

Think of the time you spend in class as your oppor-
tunity to learn by listening and participating. You are
combing visual, aural, and tactile learning styles in one
experience.

Attendance: More Than Just Showing Up Your attitude
is a critical element. Attend class ready fo learn. That
means being prepared by having read and reread the
assignment, having your questions ready, and having your
note-taking materials organized.

Because criminal justice, like other courses, builds in
stages, it is important for you to attend every class. You
cannot ask questions if you are not there. You may miss
handouts, explanations, or key points that often are
included on a test.

One final note. If you cannot attend a class, call the
instructor or a classmate to find out what you have
missed. You do not want to show up the next day and
find out the instructor is giving a test!

Attention: Active Listening and Learning During
most classes, you spend more time listening than you do
reading, writing, or speaking. Learni'ng %)y listening,
however, calls for you to become an acfive listener and to
participate in the class. This means you come to class
prepared, you focus on the subject, you concentrate on
what the instructor or other students are saying, and you
ask questions. Block out distractions such as street noises

or people walking by the classroom.

Participation In reading the material before class, you
will have made a list of questions. If those questions are

not answered in class, then ask your instructor to answer

them. If the instructor makes a point you do not under-
stand, jot it down and ask him or her to explain it as soon
as you can.

Note Taking Why take notes? We forget nearly 60 per-
cent of what we hear within one hour after we hear it.
Memory is highly unreliable. This is why taking notes
during class is so important.

Note taking involves both listening and writing at
the same time. You must learn not to concentrate too
much on one and forget the other. Follow these tips for
taking good notes:

Listen for and Record Main Ideas You do not need to
write down everything your instructor or other students
say. By reading your assignment before class, you will
know what the main topics are. Listen for those topics
when your instructor goes over the material in class,
then take notes on what he or she says about them. If the
instructor emphasizes the importance of a topic for a
test, be sure to make a note of this information as well
(for example, “This section really important for exam”).
If you think you have missed a point, either ask your
instructor to repeat oz ~phrase it right away, or mark the
point with a question mark and ask your instructor
about it later.

Use Outline Style and Abbreviations Set up your notes
in outline style, and use phrases instead of complete sen-
tences. Use abbreviations of symbols whenever possible
(& for and, w for with, and so on). This technique will
help you write faster to keep up with the instructor.

Step 3: Review Class Notes

Listening and taking notes are critical steps in
learning, but reviewing your notes is equally important.
Remember — Repetition reinforces learning. The more
times you go over material, the better you learn it.

Fill in the Blanks As soon as possible after a class, review
your notes to fill in any missing information. Make sure
you do it the same day. Sometimes you may be able to
recall the missing information. If you cant, check your
textbook or ask to see another student’s notes to obtain
what you need. Spell out important abbreviations that
you may not recognize later.

Highlight Important Information Marking different
types of information helps organize your notes. You want
to find what you need when you need it. Try these sug-
gestions for highlighting your notes:

1. Use different colored highlighting pens to mark key
terms, important Supreme Court decisions, and other




kinds of information. Then, you will know that green,
for example, always indicates key terms; blue indi-
cates Supreme Court decisions; and so on. This
method will help you find specific information
quickly and easily.

2. Write a heading such as “The Police Response to
Juveniles” at the beginning of each key topic. These
headings can either correspond to those in the
chapter, or you may make up your own headings to
help you remember key information.

Step 4: Reread the Text

After reviewing your notes, you are ready to reread
the chapter to fix the concepts in your mind.

Read for Details

B Go over the key points and main ideas carefully. Make
sure you understand them thoroughly and can explain
them to someone in your own works.

B Review the Chapter Objectives (that you have turned
into questions) and the Questions for Review. Make
sure you can answer all the questions and that you
understand your answers.

Mark Your Text

B Highlight any important terms or concepts you may
have missed in your previous reading

M Highlight any Myth/Fact boxes, FYIs, or figures you
feel are important to remember.

M Erase any question marks in the margin that represent
questions you have answered.

B Use Post-It notes to mark anything of which you are
still unsure. Ask questions about those points in the
next class, talk them over with other students, or make
an appointment to meet with your instructor to dis-
cuss your questions.

Step 5: Get Help if Necessary

What if you have read the material, taken notes, and
asked questions, and you still do not understand the
material? You can get further help. As soon as it becomes
apparent that you need some help, ask for it. If you wait
until the semester is nearly over, it may be too late. Here
are several sources of help.

Your Instructors Most instructors are willing to spend
extra time with students who need help. Find out what
your instructor’s office hours are and schedule an
appointment to go over the material in more detail. You
may need several sessions. Remember to take notes dur-
ing those sessions.

Study Groups Join a study group in your class, or start
your own. What one person does not learn, another
does. Study groups take advantage of each member’s
expertise. You can often learn best by listening and talk-
ing to others in such groups. Chances are that, together,
you will be able to master the material better than any
one of you could alone. This is an example of power in
numbers.

Learning Labs Many schools have learning labs that
offer individual instruction or tutoring for students who
are having trouble with course material. Ask your
instructor or classmates for information about the learn-
ing labs in your college or university.

Private Tutors You might consider getting help from a
private tutor if-you can afford the fee. Although this
route will cost you more, it may take only a few sessions
to help you understand the material and keep up with the
class. Check with your instructor about the availability
of private tutors.

Step 6: Study Creat?.ely for Tests

If you have read your assignments, attended class,
taken notes and reviewed them, answered the Questions
for Review, and completed the Experiential Activities
and Critical Thinking Exercises, then you have been
studying for tests all along. This kind of preparation
means less stress when test time comes around.

Review: Bring It All Together You should enter all
exam dates on your calendar so that you know well in
advance when to prepare for a test. If you plan extra time
for study during the week, you will not have to cram the
night before the test.

During that week, bring together all your textbook
notes, all your handouts, and other study materials.
Reread them, paying particular attention to anything you
marked that the instructor emphasized or that you had
trouble understanding.

In addition to studying the Summary by Chapter
Objectives, Key Terms, and Questions for Review at the
end of each chapter, it is a good idea to make a summary
sheet of your own that lists all the major points and other
information that will be covered on the test. If you have
quizzes or tests you have already taken, review them as
well. Focus on the material you either missed or did not
do well on before.

Do not hesitate to ask the instructor for information
about the test, in particular:




B The types of test items he or she will use (multiple-
choice, true-false, matching, fill-in-the-blanks, short
answer, essay)

B What material, if any, will be emphasized, and what
material, if any, will not be included
B How much time you will have to take the test

Step 7: Test-taking Strategies

No matter how well you prepare for a test, you will
feel some anxiety just before and even during the exam.
This is natural — everybodly feels this way. The guidelines
in this section will help you manage your anxiety so that
you can do your best.

Before the Test: Get Ready Use this checklist to help you

prepare the night before or a few hours before an exam.

M Gather supplies: unless instructed otherwise, at least 2
sharpened pencils with good erasers, a watch for tim-
ing yourself, and other items if you need them (such as
a blue book for essay exams).

B If the test is in your first class, get up at least an hour
before the exam to make sure you will be fully awake.

B Eat well before the test, but avoid having a heavy
meal, which can make you sleepy.

B Arrive early to review your notes and study materials.
Remember: Luck favors the prepared!

During the Test: Go for It! Memorize these strategies
to help you during the exam.

M Follow the directions. Listen carefully to the instruc-
tor’s directions and read the printed directions care-
fully. Ask questions if the directions are unclear.

B Preview the test. Take a few minutes to look over the
entire test. This will give you an idea of how much
time to allot to each of the components.

B Do the easier sections first, If you get stumped on a
question, skip it for now. You can come back to it later.
Finish with the harder sections.

B Go back over the test. If you finish ahead of time,
double-check your work ‘and look for careless
errors. Make sure your writing is legible if you
are taking an essay exam or an exam that requires
short answers. Make sure that your name and other
information the instructor requires are on the
test papers.

Step 8: Reviewing Your Results

Never throw away any of your quizzes or tests. Tests
give you direct feedback on your progress in the course.
Whether the test is a weekly quiz or a mid-term, do not
just look at the grade and put the paper in your file or
notebook. Use the results of each quiz or test to help you
achieve your goals. \

Learn From Your Successes First review the test for

those questions you answered correctly. Ask yourself the
following questions:

B What are my strongest areas? You will know which
topics to spend less time studying for the next exam.

B What types of items did I find easiest to answer (mul-
tiple-choice, true-false, etc.)? You might want to start
with these types of items on the next exam, giving you
more time to work on the harder items.

Learn From Your Mistakes Look over your errors, and
ask yourself these questions:

B What types of items did I miss? Is there a pattern (for
instance, true-false items, Supreme Court decisions)?

M Did I misunderstand any items? Was it clear to me
what each iter: was asking for?

B Were my mistakes the result of carelessness? Did 1
read the items incorrectly or miss details? Did I lose
track of time? Was I so engrossed in a test section that
I forgot to allow myself enough time to get through
the entire test at least once?

Look back through the textbook, your notes, class hand-
outs, and other study materials to help you understand
how and why you made the mistakes you did. Ask your
instructor or classmates to go over your test with you
until you know exactly why you missed the items.
Evaluating your errors can show you where you need
help and what to watch out for in the next test.

Refine Your Action Plan: The Learning Spiral You can
think of the eight-step action plan as an upward spiral.
Each time you travel a full cycle of the plan, you accumu-
late more knowledge and experience. You go one turn
higher on the spiral.

Use your test feedback and classroom work to help
you refine your plan. Perhaps you need to spend more
time reading the textbook or reviewing key terms.
Perhaps you did not allow enough time for study
during the week. You might need extra help from
your instructor, your classmates, or tutors. Make
adjustments in your plan as you tackle the next part

of the course.
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