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; Objectives:
By the end of this unit, you should be able to:

® understand the etiquette and techniques of making a business phone call;
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e
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® master the useful expressions and sentence patterns in making a business phone
call;
® carry out telephone conversations independently ;

® get some extra information about oral tests.
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Part 1 Warm-up Activities

Guess what they are talking about on the phone.
Picture 1

Tips:

make an appointment;
sales representative ;
assistant manager ;
sales contract;

terms of payment;

letter of credit; —
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packaging directions; .

insurance
Picture 2

Tips:

sample;

evaluation ;

unit price;

bottom price;
purchase;

place an initial order;

deliver goods
Picture 3

Tips:

arrange a meeting;
schedule ;
entertainment ;
negotiation ;

settle

Part 2 Background Introduction

VERARIRG , HRATHESAWE, BN ZERITRIENSER . FEIRITARE

EH, ELMTTRERR RIS, LT ILAUREETT Rk v B A AL
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PR, FHENLHRTEN R THITZR,
3. A EFELER
BERMARFESR BRI g RT, NSed M ZERARTE, FHREX T84 .
4. FLEEM
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FTHRIEFLAY

1. BESEH A E

SREREFAEXT T T RR SRR B K ET R . RIFAEEEY —— KBITRIE, B
HJE X BB AF M RRE , BAREFEXN I RE T BRI LB ITHIE
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@i A RS, KRN T HHE,

3. BIEREBEARE
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Part 3 Useful Expressions & Sentence Patterns

1. ZEYFEENEBIERE

Just a moment, please. THTHZE %,

Hold the line, pi,ase. I'll get an English speaker. i FIFEWr, WK I SUHHRIEKA
X

Hold on, please. I'll get someone to the phone. iHF%—F, LA AKX,

I’'m sorry, I don’t speak English well. I’ll have an English speaker call you back later.
May I have your name and telephone number? fR#u#k, HRIEIEHBAL, RV SPHE
ERAME RIBIESIR, HE TENEL LEESH,

2. #EIERIFIEH

Good morning. This is Zhengtai Trading Company. May I help you? %, X B R IFH
Ao N BB ERL TG

& MM DN

| W
i
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Good afternoon. This is Da An Commercial Bank. What can I do for you? 4%, XH
RRZEIWARTT. REBAEHTTG?

Pioneer Electronics. This is Mary Wu speaking. /8 H 7, BEREF,

Hello. Overseas Sales Department. Daming Wang speaking. M2, ¥g4MEMLE, REE
K.

Hello. This is the Wang residence. Mg, XH EF/A\ME,

3. BB AR

Who’s calling, please? #3J2Ml{ 7

Who’s that speaking, please? i [n] & MF{7 7

4. WiExHFERE

Who do you want to talk / speak to? i@ [a] 3k Rz 7

Who would you like to speak with? #5$& Hf{3 7

The name of the person you are calling, please? if[n]3Z i AR KA 2

Who are you calling? %% $T 258k 2

5. TREERMWARECS

This is Mike speaking. It % .

This is me. FHLZ.

You are speaking / talking to me. FHiEEERHIA,

6. FTRIEEERMATRE

He’s out. / He’s not here right now. 7T,

He’s in a meeting right now. fBELE EFEF 2,

You’ve just missed him. / He’s just stepped out. fiKI|H %,

7. QRN A REERS

Would you like to leave a message? #RE & 5 5?

He’s not available right now. Can I take a message? fERZEANTE, T AT LAFERHA N6
7

8. BRNAEE

Q: Can I leave a message? 1] LA ANMED?

Al: Yes. Go ahead, please. 7] LA, &,

A2. Of course. Hold on for just a second so I can grab a pen and paper. 44K, F§%—
T, it RETHRE,

A3 Sure, if you can excuse me for just a second. Let me find a piece of paper to write

it down. X8R, HERMEH X, IERIKKE TR,
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9. TERFRNAES, BEKRIFE
Q: May I leave a message? I AEA BHAME?
Al: You know, my English is not that great, and I don’t want to miss anything.

Would you mind calling back later? I'm sorry. IR XA RIEH T, BARWHATLE
Bo BN EMERITRG? RARHHK.

A2. If you don’t mind, could you please call back and leave a message on the

answering machine? My English is not very good. IIR&EAN B, fEFIHEEHIT —UIFE
BERHEBF? RFE A RIRE

Part 4 Sample Dialogues

Dialogue 1

>_w>w

. Hello!

: Hello. Is that 99279867 I'd like to speak to Mr. Wang, please.

: I'm sorry. Mr. Wang is out right now.

: May I know when he’ll be back?

: I don’t know, but he will certainly be back for lunch. This is his wife speaking. Can I

take a message for him?

: Thank you, Mrs. Wang. Please tell him to be at the airport one hour earlier tomorrow

afternoon.

: OK. I'll let him know as soon as he comes back. But, may I have your name, please?
. This is Lin Ming. Thank you. Bye.
: Good-bye. T

Dialogue 2

A;

= o3

Good morning.

Good morning. This is Li Gang speaking. I'm calling from New York of America.

: How can I help you?

I'm trying to get connected with Mr. Chen. Is he available?

: I'll just find out for you, sir. Hold on please. (After a moment) Hello, are you still

there?

FTTLII Y

s
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. Yes.

. Unfortunately, Mr. Chen is not available at the moment. Would you like to leave a

message?

. Yes, would you please tell him I called and ask him to call me when he comes back? My

mobile phone number is 12937908263.

. OK. I'll tell him. When is the suitable time to have him call you back?
. Anytime. That’s very kind of you.

. You’re welcome.

Dialogue 3

A. Hello, is this the China Mobile office?

>Er P>

Yes, it is. What can I do for you?

. I want to change some services on my cell phone.

Please tell me the services you want to change.

. T would like to cancel the 6 yuan SMS package and get the 10 yuan one instead.
. Okay, your plan has been changed and will take effect next month.
. Thanks.

7~

Learning Focus

1

o0 s 0N

L EHFEEARRIEAER “I'm...", TR “This is ... speaking. ” [@1% 75
BRI AEY “Who are you?” MM “Who's that speaking?”

take a message for sb. JEAHFHAE

leave a message B HA1E

hold on RIEMTEEIE, FfF

hang up #EBTEIE

cell phone / mobile phone F#1, #BEIEIE

~ Part5 Simulated Exercises

1. Complete the following dialogues.
(1) A: Hello. (A j#15) Yolanda, please?
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(2)

(3)

(4)

>

v

A:

PErErErEET

PP rEII P>

(FEmfth, HIEEAHL), please.
. Thank you.
. Sorry, but (b BRAEARTE ).
(4 gEFE45fth) Tom Gray called?
. I’d be glad to.
. Hello. (AL J#i%) Miss Davis?
(FeZmfth, HIHEHL), please.
. Thanks.
: She’s not at her desk right now.
(#RREH:44h) give Doug a call when she gets back? She has
my number.
. Sure.
: Hello. Is Marie Ward there, please?
: I’ll see for you. (EBIEEML) .
: OK.
I’'m afraid (M IAEARTE) .
: Could you (AN O15), please?
Yes, of course.
: Hello. Ticket Booking Center.
Hello. (FRABFILT) a ticket to Tibet.
(fa]B}) do you want to travel?
. This Friday, please. It’s July 21*, right? I want a CX3 0
FEE), please.
: Yes, July 21*. OK. What’s your name, (#bhtk) and phone
number?
. David Smith at Rm. 508, Fanli Mansion, No. 19 Chaoyangmenwai Street, Chaoyang

District, Beijing. My (HIESEE) 13723237890.
OK. The ticket will be sent to you tomorrow.

2. Make dialogues with your partner according to the given situations.

(1) Mary calls to speak to Mrs. James, but she is not in. Mary wants her to call back.
(2) Miss Li calls Holiday Inn to reserve a room for Mr. David Smith. State clearly detailed
conditions and ask about the rate.
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(3) Mrs. Black calls a dentist’s to make an appointment.

(4) Wang Gang, a sales representative of ABC Trading Company, calls to set an
appointment with Mr. Liu to talk about the sales contract.

Discuss the following topics.
1. What are the advantages and disadvantages of the Internet?

2. Do you write e-mails? What’s the difference between a letter and an e-mail?

A EERRRSEESAR (%) A

e R E E R FIIEAEE IR KRN) P OEFIRKNES KRN ER . “AE
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3. EH RIRHWERE RS A

4. BEHPZERMERYE, BHSFRSKEWEE

5. 3cbrEES

6. %1k

B B 43 BT BiR 2 i — T, SiikE MERE RSB ALIE ' 2
B,

el MBMDHBRER



