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Unit 1 Travelling Reservation i4T¥iiJ
® (Key Words—pimiae)
L BRIV RS RiR R AT RIS

—254 . China’s category A travel agency

2%+, China’s category B travel agency
=2£4t. China’s category C travel agency

2. Bl XA AT &I 532 AT LR :
EAiE)7 . domestic tourism
HIERH7. outbound tourism
S2I&MH7 . jaunt / excursion / short trip / short journey / outing
{<I&IR7: long Journey / tour / voyage
, Key Sentences—MEBRIRFHEHE )
1) What can | help you, please?
AR A2 fE?
2) May | help you?
FAE A LR 55 15 ?
3) What can | do for you?
Fhe M et 42
4) Can | do anything for you?
£54: PN SN A LY
5) Is there anything | can do for you, sirfmadam?
AHATERIR, fed/a+?
002



Unit 1 Travelling Reservation R{TFRIT

1) What tours does your agency provide?
WRATIRAT AL AR AR LRI LA Bk ?

2) Does your travel agency provide the domestic routes?
PRATIRATHES A FE A B R 7

3) Does your travel agency provide the routes abroad?
PRATSRAE E PRt g 7

4) Our travel agency provides tours to different places around the
world. Welcome your reservation.
FAViRA SRR R A A IR TR, OB TIT

5) Can you tell me some tourist spots that are very popular these
days?
SR ARAT VIR L A8 AR A T e A B 2

6) Can you introduce me some favorable traveling routes?
PRBEZA FRAERF — 6 HUAR T A ik U i 2 g 7

7) In my opinion, | suggest you take a tour abroad. Because our
travel agency is holding discount on the tours to other countries,
it will be beneficial to go abroad recently.
DIFRR, AR ESMOMRIELRM . K ARA TR T4E B AE
IEAEX Y EARATHEA TFT 6 3, B DAl 2 AN &+ R

8) Can you provide me a tour to Beijing?
PRI ARt ARA TR e 7

3. TR

1) What places will we pass by during the tour?
X SRR M AR e WP L by 7
2) How many stops does the traveling line contain?

X AR B S L7
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3) Can you introduce me something about your tour to Shanghai?
A AREAN A — TARIE BT ?

4) We will hold many activities in our tour, such as climbing,
camping, bonfire party, etc.
AT R ERETES), W€l B8, % AMEF5,

5) We will go by many cities along the way, some of which are
Nanjing, Wuhan and Beijing.
AT Eagr 2y, Windte s . RO 5555,

6) This tour to Beijing will emphasize the sightseeing, therefore
there will not be many other activities.

FABXRE LI LR B LA N T, HATESIHFAZ

4. fEIFE:

1) What's the total price of the tour to Beijing?
FA B EZ DR

2) Does the price of tour to Beijing contain the cost of flight and
accommodation?
FALFE AR A PR EYIEE A RES?

3) The cheapest route to Beijing will cost 1500 yuan.
FAUR R R B E15000T,

4) You will spend 2000 yuan in total, including three meals
everyday and tour guide service.
—ILEIE 200000, 4G H =B SRS

5) Our price does not include the air ticket and guide service.

FATE P P AL S LA PR -

5 FiTER:

1) Can | have your name, please?
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Unit 1 Travelling Reservation iR{TFRIT

T 1) B H 22 FRAT A7
2) May | have your telephone number?
T R S SR 07 &5
3) Can you tell me your ID card number? s% %
TS ORI B £ 5
3

4) How many people are there in your group?
WHERT—IEH 2 A7

5) Please give me the contact information of the person who is
responsible for your group.
T TR RS ARER R T

6) May | have the name of the group, sir?
dett, BREVFIRIRATA 4057

7) Which day do you prefer?
PRAITE TP — K R B 7

6. fRIATHLT

1) We have decided to reserve the route to Beijing on March 14th.
‘e LmEERIT3A 148 LR,

2) What you have reserved is a five-day tour to Xiamen in group on
September 15th, is it?
PRATBGTEIZ9H 15 H BT TAAS H i, 27

3) Oh, I'm afraid that there is a mistake. The date we have reserved

is on September 11th.
R H A SR, ATHTHZIA 11H M,
4) | am very sorry. | will correct your information right now.

AERHRE, IR RN TOES K.
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# & (Warm Up—situation Dialogues )

N e
—. T ANEBEFRLT

=
C:

G:

Clerk (RIRHERR) G=Guest (E®&)
Good morning, this is Xinxin travel agency. What can I do for you?
B Ee, XEEFRRITH, A ATERBRS?

Good morning. I’d like to know if you can offer me a tour to Beijing.

g, BARGERRA ZICT AR T LGS ?

: Of course, sir. We have a classic route. It’s a five-day tour which

includes not only Beijing but also Shanghai.
HRATLL, ed. BITA—REBASKER, MUFFEItatida
5 g,

: How much is it?

2/

: 2000 yuan, including three meals everyday and tour guide service.

20007C, %% H =&MFUFMRS .

: All right, I will take it.

ReF, BRITEANT o

: Ok. Can I have your name, please?

U o IR TERE 2 TR

: Zhao Xiaofeng.

AR

: Mr Zhao, may I have your telephone number?

RS, IR SRR

: Sure, 88888888.
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Unit 1 Travelling Reservation fR{TFRiT

41, 88888888,

C: Let’s reconfirm it, 88888888, right?

FHEHIA—F, 88888888, XiiL?
G: Yeah.

%B@O

C: Thank you, Mr. Zhao. We will call you later when we have arranged
your itinerary.
A, B B RAHE BT R L HF S S B TR .
©: Thank you.
i

C: You are welcome.
AES

G: Bye.
o

C:Bye
S

C=Clerk (Bj&HR) G=Guest (&)

C: Good afternoon, this is Xinxin travel agency. May I help you?
TR, X ESFTRRT AL, FRAE AR 552

G: Good afternoon. We want to take a trip to Xiamen recently, therefore we
want to consult your travel agency about something of the tour.
T BATXINA A NBITAR B Tk, FreAEE i — TR
IThRATHE
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s

It’s my great pleasure to serve you. How many people are there in your
group?
RIRBAEMRS, WERRNT—IA LA AWe?

: There are five in total.

—HH 5

C: Are there ény children in the group?

G:

HAog /g2
Yes, there is one child.

%B‘J s é‘—/\o

: Ok, I understand. In that case, you can be given some favourable terms.

GrH), BAGET o XAFHITEIRATE AT LIESZ — e

: Really? That’s great.

HI? ARKHET .

: Because we can offer a little discount to the child.

P/ N B AT AT AT

: That is what I mostly expected. Besides, What will your travel agency

provide for me. Can you tell me in detail?
IREIFALT o BRiLZoh, RATXETRERG S fEAIRIEL
T — g7

: Of course. We will hold many activities in our tour, such as climbing,

camping, bonfire party, etc. Sometimes we will also have certain
activities that give the tourists a lot of surprises.

HIRATLL, BATATRETP R SRENES), W€, B8, X
M5, ANRITES2T LRl E (N EIMAE TS,

: That sounds great. Thus I decide to make the reservation in your travel

agency.
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Unit 1 Travelling Reservation JR{TIT

WHERAS, AR TIRATHERGT T,

: Fine. Which day do you prefer?
Gy, RITERTHE— R ?
: September 15th.

ITOH15H®M,

: We have various kinds of tours, three-day tour, five-day tour and seven-
day tour. Which one do you prefer?

A ZRbiRIEERE, A3HUE. SHUFRT7HE, 175 Ak Pp—fho

: Three days may be a little short for us. Then we choose the five-day tour.
SRMIAPRBEATRESA R, IRRATHITS KA,

: Ok, I’ve already written it down. Finally please confirm your reservation
information. What you have reserved is a five-day tour to Xiamen in
group on September 15th, is it?

G, RELILTF T . BEEMA—TENBUTER. RITBHTH
SEOH 1S HEE T TAAS HilF, 27

: That’s right.

Behs, BURIXHE.

: I have booked it for you. You can come here directly on that day.
b, BLWEBITET, BIRHEEEREDRMATLLT

: Thank you very much.
1okt

: It’s my pleasure.

AES

: Good bye.
N
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C: Thanks for calling us for consultation. Good bye.
TR R, P,

C=Clerk (BI&HRR) G=Guest (E%&)

C: Good morning, this is Xinxin travel agency. Can I do anything for you?
B G, XEEHETRITHE, RAEAEMUI A7

G: Good morning. I’d like to know if your travel agency offers the routes

abroad?

B b, RARGEBRNTIRT TS A E Prig g 7

i
|
il
|
I

C: Our travel agency offers tours to different places around the world,
welcome your reservation. And our travel agency is holding discount on
the tours to other countries, it will be beneficial to go abroad recently.
A TiRAT SR AL AL R A AR TR, W BHT . wiEHRA]
TRATHEBAE AR ) EARATHEAT TG 3, B A R E A2+
SHRIE

G: Can you tell me some tourist spots that are very popular these days?

AR A WL LA AR A T b s W 7

C: Those countries like Singapore, Thailand and the big cities like Paris,
Los Angeles are popular places that people prefer when taking a tour
abroad.

o . BREFEFRULER  BAZULX LRI TAR AT
FRAT 4 AT

G: I have been to Singapore and Thailand before. Paris sounds great. When
will the latest tour group going to Paris?

g AmEEEEEL T, BRAR, KZEROIRTT A RZH—
KE?

I 010



Unit 1 Travelling Reservation BR{7iT

: Wait a moment, please. I have to check the schedule. The latest tour
group will set off the day after tomorrow.
R, RAERE— FARIZHER . Bl h ZRRfT R R K

: How many days does the tour last?

B JLRRIBREE?

Kouaby
[2Ael] | Hed

H-415=Er

)
1
¢

: 6 days.
6K,
- How much is it in all?

— 3L /DR

: 4000 yuan.
40007C.

: Does it contain the air ticket and accommodation?

W PLEEAETES?

: Yes. But our price does not include the guide service.

i, ERATMNH AR SRS o

: I want to know if we can only visit Paris during the tour.

FRARERA T2 Rl W A X —

: Of course not. There are many stops on the traveling line, and the tour
group will pass by and visit many big cities.
MIRRIE, BATXRLM—ILAREY, SHEIHFSIRZ KIR

: I see. Thanks for your introduction. It will be better for me to ask about

other travel agencies before making the decision.
RAE T, WHAIRIOA A, FEAE I PE Z MRS SE AT — T 516
JRATHEIE o

: Fine, thanks for your call. Xinxin travel agency is ready to give service
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