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Asking Information

YRTIULE TR — LRI R G0 B/ SRS B0 29
Could you give me some information about your Australian/European/
American tours?

© =1 would like to know about your Australian/European/American tours.

©Could you give me some information about your Australian/European/Amer-
ican tours? 4R T vA 44, — S AR AT 22 6 LM/ Bk N/ £ M) 3 5 64 B 2

® Sure. It's our pleasure. We have several package tours you may choose,
from 10-day to 3-week.
BRI, XRRAMHEE,
BREF,

FAVE — 2esp b BB ARR i, K10 £ 5] 3

IR U2 SR — LM iR TR0 E 000
Could you tell me more about the European tours you offer?
© =1 would like to know more about your European tours.
©Could you tell me more about the Asian tours you offer?
IRTT VA % 453 3k — 2 T 3k AT A2 6945 B0 2
® Of course. We have several package tours you may choose, from 10-day
to 3-week.
BT, BANA S FRBHRBERE, AR+ EIN=ZAZHRE
package X MMAR 45— £ e R, POk, hARATAERHE, GL4EA & B
ER, iR R AR & MR 4 #4347 R, #2 — A package tour,

BENBENFAGER X,

I 'would be interested in a 10-day trip around New Year timé.

Ol would be interested in a 10-day trip around New Year time.
BAFAENFIE £+ R,

® We have one 10-day tour that is still available. Will that be OK?
BMA—A10 ReG#ATHEA T45, Tdg?

BRZRZ/D?

- What is the cost?

© =What is the fare?

OWhat is the cost? % M2 % 2

® The price for one person for a 10-day tour is only $1099.
10 B # AR E 1099 £ 7.,
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ITERNEIEREAE,
The price sounds reasonable.
©The price includes round-trip airfare.

AR LFEAL BT
@® The price sounds reasonable.

AL R MARIE TN

BREBTBIEML8Y,

Ill call you back to make reservation.

OI'll call you back to make reservation.
BAFITwETRL,

® OK. But don’t delay too long, or that trip will be all booked.
iF, 2R AERA, FUEHITH,

BNEL EIURBA?

How long can we stay out there on the mountain?

©How long can we stay out there on the mountain?
EAVEL LT IFE % 27

@® As long as you want. The bus runs every half hour.
% AHAT, AEFEL DT,

BA—ESHEAZRIO%R,
We'll be sure to be back by then.

bR ©Our last bus is at 8;: 00 p. m. If you don't make that one, you will all be
stranded out there until 8: 00 a. m. the next morning or go down the
mountain in other buses.
FNFE—HERB AL, wRBMEAAELR—3E, RABHENL A2
FoRFEANESRIMET L, :

@ Thank you for pointing that out to us. We'll be sure to be back by then.
Wi EL, R —ELoERZATE K,

OSSRk B,
That sounds fantastic.

©-=That sounds terrific.

\

) ©Ol've heard that you offer tours that actually go into the desert. That sounds
fantastic. X T HLARMIA HLIES) 3V B X 05 ATH, A kA,

® Yes. It's a great way to really see the desert. g_
R, XFFFTXAERATERBET 73
47
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BB R2S 00T s EB0E?

Where do | go to sign up for that tour?

©OWhere do | go to sign up for that tour? % 2|8 2 3k % 5 Ae ARAN 3R 55 H .7

® Go inside the Information Center. Tell them you want to go in that tour that
goes into the desert. You can pay there.
ATk, FteNBtAR TR B] i3k B X MRATH . ART AL 24T,

FE R/ BN RIS TS ZRED?
Do | need a visa if | travel to Europe/Australia?
©Do | need a visa if | travel to Europe/Australia?
KB /R AR T B AT ?
® It depends on which countries you are visiting. #8241k 5] AR B £ &,

TERTREBZAY

How long does the visa allow me to stay?

©How long does the visa allow me to stay? %iEA#FHATE % X7
®One month. —A~A .

WENE, FELIERRIS?

Can the visa be renewed if necessary?

©Can the visa be renewed if necessary? 4 5%, %49 2ALE D7
® Each country has its own procedures. #AE ZA RF##E

RITTT UR 1 ONT 2 RBYAR S3057

Do you provide currency and foreign exchange service?

© Do you provide currency and foreign exchange service?
ARAT T AFEARE S T 5Lk 69 IR 575 7

@| am sorry, the travel agency doesn't have this service, but we can help
you if necessary.

Aok, FATAIEA XIS, 12AREEWE, RANTAR B ELHL,

BT USTHENS ITIEE?

Can we plan our own travel schedule?

©Can we plan our own travel schedule? #4117 vA B 47 %) & i W A4T42 95 9

®| am sorry, sir. The agency plans the schedule, and if you want to change
it, please discuss with your tourist guide.
A, kA, FRATHITREGRITALHG, REBEKGE, HHF
HHE,



x &
de
~

AEAIRAT /BOTHE o
2. I E Ticket Reservation :‘:,, o :

RN ETT AR $3027

Do you have air ticket reservation service?

©Do you have air ticket reservation service? RT3 AEM-ZFAIT IR 5757

® Sure. We provide 24-hour air ticket booking service. What can | do for you?
LAk, BAVRAE 24 DT ER S, BAH A E SRR

BRI —5K 9 A 2 HE YEHBVRRE/EBRNE,
Could you give me a nonstop single/return ticket to London on September
2nd?

© =I'd like to book a nonstop single/return ticket to London on September
2nd, please.
©Could you give me a nonstop single/return ticket to London on September 2nd?
KAMBFAIT—3K9 A2 B A Kby LR/ IEBNE,
® Which airline do you prefer? & 48 52 R K AL 2> 8] .7
RATAENE, HHZZFHRGONE, DB LAARXOHLE, wRFAE G
ARBAE (return ticket) , A4 e ahmhy K LM FRMERS,

BRI LURRIZ/DRFTHNERT?
How many days in advance can | book an air ticket?
©How many days in advance can | book an air ticket?
KT ARE %V RFAITHZ?
@ About a month. k% —A A,
MERIRAEWRT A RRIREBFT A IS R, EXATEEN, AT AR,
AAME KB it T,

BEMNERBUCHEVE TR BSR/ LFRNVDERNEZD?

. Could you please tell me the price of an economy/a business/a first

class return ticket?

© = Could you please tell me how much an economy/a business/a first class
return ticket is?
© Could you please tell me the price of an economy/a business/a first class
return ticket?

R BB St 2 AL/ TS Sk F A R BRI S 7 g
® Just a minute please. | will check it for you. &
HE—TF, RERBEE, 7
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JRATHE G
HSLREZ

EHRE - THEEMZS AT KR/ BRI, ,
Please check the outgoing flights to London/Paris on other airlines.
©OPlease check the outgoing flights to London/Paris on other airlines.
WA RE— T RAAE A ARSI G I,
® Sure. What time do you prefer?
BRTA, BREA 4T E?

BEBEH ERTIREBHENERY ZEBHHIBBAY
How long is the open return ticket to London/Paris valid for?
OHow long is the open return ticket to London/Paris valid for?
WE R/ CR AT B R EENEAHMR A7
® | will check it for you.
BHEE—T,

BRE—HSEAZIRBIEWE,
| prefer a ticket with maximum flexibility.
O prefer a ticket with maximum flexibility.
BBE—REA KRS TRAAIE,
® No problem. But I'm afraid it would be much more expensive.
AAFHE, 2R EBMENESTRE,
FEAF ROME, BANBARE, FIARE TRSGEME, 4o RTAFEMA
L, RTAKEF, ABITHFRT RME, AL BATE, 5702 6 0 % HEAR 2
HERELT, ZHREBHEARFGNE,

FE1TILERWERBH ANEI?

Do you have discounted air tickets for children?

© = Do you offer discounted airfare for children?

©Do you have discounted air tickets for children?
MATILE A ALZ A H 440 &7

® Yes. Many airline companies offer discounted airfare for infants and children.
A0, RSN G AR ILAILE I,

HEEVE, BOLIERITIEE?

If necessary will | be able to change my itinerary?

Olf necessary will | be able to change my itinerary?
AR LT, BT AR EATFED?

@ That depends on which ticket you hold.
AREZAECIBIEHER,
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- I'd like a flight to London via Amsterdam.

OV'd like a flight to London via Amsterdam.
HAAFZ R ARG TR O E,
® Sure. How about Virgin Airline?
WFe, AR S T A7

Bt E2I B EEE?
When and where should | get my ticket?
©When and where should | get my ticket?
KA 4 B E) 2 AR L ECE?
® Don’t worry. We’'ll have the ticket sent to you.
RES, BMeteZE s g,

XF XN EBAEBH 2MEBRBRNIZIE?
What else should | be informed of this ticket?

© = Are there any other regulations concerning this ticket of which | should be
informed?
©What else should | be informed of this ticket?

* T X AIEEAH LM A K EIF S0 07
® Here is a leaflet for you.

X EHAT M

BOAARLE, JRUBER EIRITSZIRERIS?

| am now out on business. Can | pay for the ticket online through ebank?

©1 am now out on business. Can | pay for the ticket online through ebank?
AL E, TBE M 4T AT F D7

® No problem. Please log into our website, and follow the instructions.
AR, R AR 69 W Sh e A R HRAE

MR, EHARINE CIERNBFITENET .

Excuse me. The ticket sent to me is with a wrong name.

©OExcuse me. The ticket sent to me is with a wrong name.
sFARAL, i RAHLE iR ey L FATI A

®| am sorry, sir. We will correct our record. Do not worry.
Rk, kA&, RMNAEEREY, HRERS,
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Conformation and Change:'f,,)w. -

0030

BRI UE R BUE AV TIS?

' May | change/cancel my reservation?

©May | change/cancel my reservation?
19 27T VA A/ B R 64 FRAT G 7
®Of course. HRTUT .,

REBRIA—TERITOMMEHBICRMITAINE., -
I'd like to recomfirm my ticket from London to Paris.
Ol'd like to recomfirm my ticket from London to Paris.
KRB AN — T RFITH RIS RARIEHME,
@® Sure. Your reservation number, please.
Wy, IR REGTRITS,

XU T AR 17
Will this flight likely be delayed?

A5 it © =ls it possible that this flight may arrive behind schedule?
kLD OWill this flight likely be delayed?
X PEALHE A T AR AE IR D 7
® If the weather were fine, it will arrive on time.
Im R R AHF, CAE B KRG,
0033 P AT ABHREDLA?
When will this flight arrive?
©When will this flight arrive?
X PE A A BHE B 3L 7
®At7a. m. local time.
N B B
WPl PSIEROBIAMARS L 10 R 10 S8, TLAB?

May | change my flight to 10; 10 tomorrow morming?

©OMay | change my flight to 10: 10 tomorrow morning?
HAJe KA AILF R R L 10 & 10 545, TAD?

ﬁ ® Just a minute. I'll see whether there are seats available.
j‘i"‘ ﬁ» %%”’Fo &%ﬁ%gﬁﬁ'{io
T



5 513 Ol'd like to upgrade my economy class ticket to business class. How much
extra do | have to pay? g
RBREZFRAATEHE SN V&2

®I'm sorry, but your ticket can not be upgraded.

RAH, SEHA G RRT A,

0036

©OMay | change the date of my return ticket?
BT A BRI AZHUE 4 B 1] v

®Sure. As long as your ticket is valid.
SR, REMBAMER A,

0037

i OPlease transfer me to Virgin Airlines.
A TRIT BB 3] B9 AL,

® No problem. But you will be charged.
APV, 42 F B4

0038

O =1s this ticket refundable?

OCan | get a refund on this ticket?
X IRAE T AR "G ?

-@Sure. This is a refundable ticket.

LRTA, XRX—KTEHE,

SIET RN




