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Unit 7’

Taking a Telephone Reservation

T i

e TEH EIE =P T E K,
I LA T T AR B A2 W] S LB
F, HAMBRET AR H
I A B IR Y& T B A
AR 4P & T ) — S E BT
(L. MTEPTT, HARRMEITER
WSS LA BTG VT

a2,
GE A S
EAEEER BEAEK
BEANES (Guest Name) FiG&L (Table) B%fd 55
BFicdws (Code) ( Private Room) [ Fij 3&
HXZ MG (Telephone Number) || X ¥ift (Type & Number)
KA HNE (Address) YrAsbniE (Price)
U AEL (Number of Guests) || 3 5 Sl K Bk (Menu)
PO TR E] (Sit-down Time) || &/T /i B (Decorations)




BT BRI

PrinfiE (Discount)

fiFk 3 (Payment)

BN RBEE TR (Cut-off Time)
MEEWITAE | BUHHTAIME (Reservation

Amendments / Cancellation Policy)

._—"—' T v

(1) %% ma =75 Z N8 i 7h o o6 FH A HE il 55 o
* Good morning / afternoon / evening. This is XX
Restaurant. xx speaking. May I help you?" (F-L¥F
/% /B ESF) X x BT, RAE X x, HEAAH
LT h A ERTT)

(2) Bk =7 N\ & ANBHK, “Sorrv to have kept vou
waiting. 7 (XA A, EME AFT.)

(3) REALIEE AN FHIE, TEAWN, WREA
& SR A SR TE Ry E B [E) 4T B E - Please hang on a
minute. 1’ll check it for you. ” (EBEE—TF,
Jﬂﬁ%o) “Would vou like to wait a moment m4 let me
call you back later?” (GARFIBEMF, TR2FLSIL
RATE B EL1ET)

(4) fERIERZER G M EANE R —IK s May I repeai
your orders for vou? " (REZLBLEITEIFS?) R
JEEREAIN, HERARZENER AR s
there anything else?”

(5) T A EESE W AER, MigEATE, beg your
pardon? ” (B H—KR.) “Sorry, can you repeat
2" (e, mEBERL—K,) WEIFEHEKWT
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“Could you wait a moment, I will ask our manager to
talk with you. " (B FFDH? KRR ZLE R L
#.) TAAERE, DRIRSEANER,

(6) HeATHLIRI BARIFIERA A L4, B HORG ) B2 i
ARE— AW ARV —h PR TS 10T A e B2 4% 1T 3
Wi, FHRRERIFIMEE .

(7) BTEGEH, TCIE 215 K BT 1T AR I AL 3 b ] 7 A2
¥, “Thank vou for calling. We look forward to
having vou with us. " (R ER L KE, H 2B
R A ERS)

k] 1 5ot

_ )

M=Martin 5] G=Guest [ili %

M: Good morning. Sunflowe

Restaurant. Martin spea-
king. May I help you?
G:1'd like to reserve a
table for two.

M: Yes, sir. What time woulc

you like your table?

: Around 6:30 p.m.. _

M: Fine. I’ll reserve a table |
for two at 6:30, sir. We
shall keep your table un-
til 7:00. May [ have your

name and  telephone

p)

number, please?



RIETLT

4 <« - - |

S B had i ; T—
number is 8811-2346, [ &
M: Could you tell me how to i i ]
spell your name? o e
G: Yes. B-R-O-W-N, Brown. “W-N, #
M: Thank you, Mr. Brown.
By the way. as at the "
peak hour, we only can
keep your table for half
an hour. That means you |
should come before 7:00. |
We look forward to hav- !
ing you with us tonight.

M=Martin 3T G=Guest Jili %

M:Good afternoon! Green |
Apple Restaurant. What

can I do for you?

G: Good aﬁemoon! I’'m
calling from Mali Auditing
Firm. Do you deliver?

M: Yes, we have varieties of
lunch boxes, porridges,
funs and noodles. "

G:We need eighty lunch | :.
boxes. Could you send them T
to us before 1:00 p.m.? |
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M:Sure, no problem. May |
hayve your name, address
and telephone number,
please?

G:It’s Room 1101 Jinhua |
Building. The number is
8844-7765. And my name |
is Jenny. :

M:OK, Jenny. 80 lunch bo-
xes to 1101 Jinhua Build- |
ing, and send them before
1:00 p.m.. Is it right?

G : Perfect!

M:The total is 640 yuan.
Would you need the §
invoice? |

G:Yes. Thank you!

M:You’re welcome! Bye,

now.
=Martin & T G=Guest il %

G: Hello, is that the Ivy [
Coffee Shop?
M: Speaking. May I help you? |
G: Yes. I'd like a table for |
four at 7:00 this evening.

Can you arrange it for us? o



BERIT @)

M: Just a minute. ['ll check
if there is any availability.
I’'m sorry, sir. It has been
fully booked at this time. §
Would you mind changing
it to 8:30 p.m.? And our
drinks are at half price |
after 8:30 p.m.. :

G:Fine! I change the time
to 8:30. ..

M: Thank you very much.

— ARG
(E: * RFE 8 %A BIEEAPTI)

_ :

(1) How many people are there in your party?

i ] R —3 L3 7

(2) A party of four.*

;tﬁ 4 &o

(3) When should we expect you, sir?

HE LSS, Hed

(4) At what time would you like your table?
TERIT A A BT 8] B A 2
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(5) I'd like a table by the window.*
AT MBI,

6) May | have your name, please?

A R R R 1 22 U 1 7

(7) Under what name is this booking made, sir?

HRXAHITICERER S T, e

8) Would you please spell it for me, sir?

RS —T A, ik,

(9) May I have your contact number, please?

TP ENER )P R A SF 2

(10) May I repeat it for you?
KR NEERE — T g

(11) Is there anything special?
BRI HMRREK?

(12) Do you like the table in the hall or a private room?
A BT KT AL B A S s i 4 B 9

l - —— Y T w

(1) We’re open around the clock. / We’re open 24

hours.

FAT2RKE N,

2) We'’re open from 6:30 a.m. until 2:00 a.m..
FHATME L 6 mFE B —RIER 2 .
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E - N, ~ - e - i R

(3) There is no corkage fee for brought in liquors.

H AR KSR AT 281

(4) There isn’t a minimum charge for a private room
from 14:00 to 15:30.
P 2 5 3 AP R 2%,

(5) We shall keep your table for one hour.
AR R B & — A/t

(1) 1 would like to confirm my reservation for tomo-

rrow night, please.*

PRGN — T KM 93T

(2) Your reservation is for the Nanhai Room at 6:30

this evening. What else may I help you with?
M6 RETIT T A% TR v e GIEIP ]
fH AR

(3) Your room is confirmed.

SNSRIV ANRRZY 27

(4) When did you make the reservation?
A A BHE T i 2

(5) In whose name was the reservation made?

XIHLT S FYERS 4% 1T 2

(6) I'd like to change my reservation from 6:00 p.m.
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to 7:00 p.m..*
FARIET LT ARG |- 6 ftl B 7 55,

(7) We'll change the reservation for you.

FA T2 A EEAFTH

(8) I'd like to change / cancel a reservation.*

FEE Y/ BUH—HT

(1) I’'m sorry. Our restaurant is fully booked at that

time.

KA, F AT ST AR A~ B 1) B A R AL AR 2 220 T W
TO

(2) I'm sorry. The tables by the windows are all
occupied.

AR, SEEEF R FSEAaEANT,

(3) Sorry, we do not have reservation service today,

because we have a banquet service tonight.

AR, BEARET B EMESRS, RITSKA
XESRIT

(4) Sorry, we do not have reservation service for

morning tea.

A, FRABRITERS

(5) Sorry, but there is only one table left that seats

six people.
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10 « : = o
AR, HRERA—K6 ART,

_ )

(1) We will send it to you in half an hour / at 12:30.
KRB/ 712 gfEsta] DLR B 8L,

(2) I've been waiting for more than an hour. Where’s
the food?*

RELFET T2/ T, REITEELARER LT
WF

(3) The delivery man left ten minutes ago. He'll be

at your house any minutes now.

RERECEE TR R T, MRREEE T,

(4) 1 ordered beef with tomato and 1 receive BBQ
pork.*

AT T H#/AAN, (HRRITERAERE LA,

(5) I'm sorry. We will make another beef with tomato

and deliver to you immediately.

AR, AT B A F A A kT k.

v

(1) FTHRIERIBRRIETT ., N4 H OB AL R
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P “This is Pearl Restaurant.” “This is Lili.” BR#
“It is Pearl Restaurant.” “It’s Lili speaking.” #38] LA
HEEW “Pearl Restaurant.” “Lili speaking.” A
“Here is the Pearl Restaurant.” “I’'m Lili.” [e]X} b =&
R, WEH “Who is that?” REE, MAE
“Who are you?”

(2) fEwla] “GRIRMPAL?” ByEHE, ANEEB “Who do you
want?” BOMIXRIRME . AP UL . IE R
BN HIREKT], RIEA] “May I help you?” X}
T3 Uk A AT 7 2 T

. W e =

(1) BESCHTR]FARAT A B R i

(2) BRWATLAEER “B a5 F+ o'clock”;

(3) H BB ATABER “halfl past+B] @] 55"

(4) —ZIBhA “quarter”;

(5) M E A CEAETLIN) ATLAEER “B a5 7 +past+
TRl "

(6) FEEEE S (CE/MBTLAN) BTRABER “Hf ) 507 +1o+0h]

[E] B

B 1] SR

2:00 two; two o’clock

2:30 two thirty; half past two

2:15 two fifteen; a quarter past two
2:05 two zero five; five past two
2:55 two fifty-five; five to three
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1. XHEIRES

fSofodo

: Waiter Il %5 i1 G: Guest i %
: Good afternoon. Ivy restaurant. Wu Li speaking. (1)

(i PV A A 4 T A A 1R 355 7)

: Yes. I'd like to book a table tonight.

(2) (A2 EEHZ28F0H]) please?

: At 7:00 p.m. tomorrow morning.

(3) (FEE—4T% S A?)

: There are about 8 people.

(4) (M%), T'll check if there any available. ...
(5) (## LB X F T .) We have a room

suitable for you. (6) (FZRINAAETIT
"57)

G:OK. I will take the room.

W : Thank you. (7) (B 5T 9)

G :Smith. S-M-I-T-H.

W :Thank you! (8) (RABEETZ —BIFD?) A
table for eight at 7:00 p.m. tomorrow morning, and under
the name of Smith. (9) (X AFG?)

G : Right!

W. (10) (AR K JE!) We look forward to
welcoming you tomorrow!

2. ¥ 3 e [a] FHIESCRR K .

(1)

" i \ i V2 )
10 I_) 2 (2) /o 2
9 3 9 3
4

1LY




