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(1) Xiao Fang was struck down by tuberculosis and was sent to hospital.
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(2) We gradually overcame the fear and tried our best to help her.

(3) From this incident, I learned that. ..

O SEuXKHb A

The Day My Classmate Got Il

Last Sunday, one of my classmates, Xiao Fang, was
struck down by tuberculosis and was immediately sent to
hospital.

The news spread quickly on campus. At first, we were
frightened and wondered if we were infected too. However,
through our university’s investigation, we gradually con-
quered the fear and set out to try our best to help her. Some
teachers provided daily necessities; some students recorded
the missed lectures for her while I volunteered to relate the
contents in detail so that Xiao Fang could not be left behind.
With our care and concern, Xiao Fang recovered quickly.

Many people offered their help to Xiao Fang, though
some of them didn’t know her. I'm deeply touched by this
incident. I feel our society is full of love, warm and peace,
in which people — from man to woman, from individual to
individual — lend others a hand. As long as we seek for
love, we will find that it is everywhere.
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after a while, after a short time, after a long period, afterwards, as soon as, at
last, finally, from then on, hardly ... when ..., Immediately, in the end, lately,

nowadays, recently, several days later, several years ago, shortly, since, since then,
then, when, while
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(1) Like teacher, like pupil. 2B ITEA AL,

(2) Virtue and a trade are the best portion for children.
RATR— TR R T RIFHE &,

(3) It is never too late to learn. % 3 Ki% R4k,

(4) Example is better than precept. &4 Rw 54,

(5) Strictness helps, indulgence spoils. =R &, nZEFE,
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(1) I'm writing to complain about the poor service of....

(2) Last Sunday morning I went to a bookstore and bought the dictionary in a

hurry.

(3) In short, I do hope that your newspaper can do something to appeal to the
improvement of service quality and attitude in some service industries.

© 2 %R EIE

June 19, 2004
Dear Editor,

I am writing this letter to reflect some problems I came
across recently and appeal to the improvement of the service
industry.

This weekend I bought an English-Chinese dictionary in
a bookstore near my home since its cover is elaborately
designed. But when I went home and read carefully, I found
that several pages of the dictionary have been cracked and
befouled. What is worse, misprints spread everywhere in the
dictionary and seriously affect my comprehension. Since
there were such damage and misprints to the dictionary, I
went to the bookstore to require for a change. But to my
surprise, the staff of the bookstore turn down my request
rudely and even denied the poor quality of the dictionary.

It goes without saying that today’s fast-paced and
market-oriented economy calls for much higher standard for
service industry. However, to my regret, many of the
commercials fail to achieve this standard and the quality of
the staff needs to be improved. It’s self-evident that the poor
quality of practitioners in the service industry will not only
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deeply disappoint customers but also hamper the development | 5% = Bt #9308 B2 iy
of our country’s economy. As a result, T expect your THEXUAME SR,
newspaper to appeal to the service industry to attach more XEFTAXBEE,
importance to the service improvement. 2T S

Best regards, '

Sincerely yours,

Sam
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(1) Never put off until tomorrow what can be done today. 4B ¥, 45 %
(2) A little help is worth a deal of pity. —k47zhpit — & 235,
(3) Easier said than done. #HARRE HHAL k%A,
(4) Where there is a will, there is a way. H &% E& %,
(5) A merry heart goes all the way. H#rb, HEH®,
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(1) I'm glad to... / Welcome to...
(2) However, I am afraid I have to...
(3) I am very sorry..., I have made an arrangement...

B 2R AT EE

Dear Xiao Ma,

I’'m glad to know that you are coming to my city during
the summer vacation.

However, I'm afraid there is some bad news. I'm
planning to take part in an international conference to be
held in another city during the time of your visit. All the top
scientists in my field will show up at the conference. More
importantly, I'm lucky enough to have been selected to give
a speech on behalf of my research team at the conference. I
really can’t miss it.

I understand that it will be your first time to this city
and I'm your only friend here. I've asked my roommate to
meet you at the airport, and you can stay in my room. He is
a very nice person and he will show you around the city.
Hope you two will get on well and have a nice holiday!

Sincerely yours,
Fei Fei
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(1) I am very / dreadfully / awfully sorry to... ¥ 38, &K

(2) Excuse me for doing... # BRixH -

(3) I must / have to apologize to you for my... K4 AE K e 7 6 14 3 5

(4) Tam (very much) afraid I... Ay R4, K-
EREE

(1) A friend is not so soon gotten as lost. & &M%, % &bk,
(2) A friend exaggerates a man’s virtue, an enemy his crimes.

MAEBHAN £, BALSRAMN RS,

(3) A friend to every body is a friend to nobody. j~ % %, £iEX,
(4) Admonish your friends in private, praise them in public.
ERERTEEERONE, EAFRLZEBHRGMA,
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(1) I write this to place a complaint against...

(2) Yesterday... we came to your shop with the intention of...

(3) We ask you to look into... and to take steps to...

O i%miﬁﬂﬁm

November 23, 2007
Dear Manager,

Much to my regret, I write this to place a complaint
against one of your shop assistants concerning bad service in
the course of our shopping yesterday.

Yesterday at about ten o’clock in the morning, my
husband, a lady friend of ours and I, came to your shop
with the intention of buying some souvenirs. One of your
shop assistants, whose badge number was 15 if I got it
right, was asked to remove the dust from some of the bronze
statues in order that our friend might have a good look at
these objects before making up her mind to buy. Under such
a situation, it was the assistant’s duty either to do what she
was asked to do or to explain why she was unable to comply
with such a request.

Instead of attending to her duty and acting in a polite
manner, the assistant turned a deaf ear to our request and
walked away murmuring in a sarcastic manner that our friend
was foolish in asking for the removal of the dust. Great was
our embarrassment in such an awkward situation.

We ask you to look into this unsatisfactory state of
affairs and to take steps to prevent a similar recurrence of
such offensive behavior in future. The lady in question is
from New Zealand and it would be a pity if she should form
an unfavorable impression of the service in this city.

Yours respectfully,
Zhang Yu
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(1) I am writing to express my dissatisfaction with...
RERHEAARZES R,
(2) I write this to place a complaint against... 2% BiX 312 F A5G-
(3) The main problem I found is... KL R = L MZE -
(4) Ilook forward to hearing from you soon. K Ji#& & R bk 3] 4689 @115,
RS
(1) Cheats never prosper. A X R T M,
(2) “After you” is good manners. “#& 435" 2492,
(3) Courtesy on one side only lasts not long. % @ R4E3EF 4,
(4) Honesty is the best policy. #AKAEH &,
(5) Honesty may be dear bought, but can never be an ill penny worth.
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(1) # L “My First Day in College” X ® B, #% & T5 & XRHNT —HIEAX:
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(2) # X “My Teacher of English” X8 E, #M TFFXRNT —FEHX
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(3) # b4 “Military Training in My Memory” A E, # B F5 d XH£ NS5 —&
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B RERE K . BREL “A Welcome Back Celebration” R H, XHEGQYWNT
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(1) HEAER, BHEKE;

(2) FELFIEHERTBHIRIEER;

(3) #EIh—HwME, i
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(1) Why did we want to throw a welcome back celebration?

(2) How did we cheer Yang Ling up?
(3) We made her realize life is wonderful.
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A Welcome Back Celebration

Yang Ling is my fellow classmate and friend. Recently
she had a terrible condition and has been hospitalized for
over a month. She was depressed, sad and ‘downhearted.
She told us so many things are working against her, and she
didn’t know how to change and redirect herself.

Without hesitation, some of her friends decided to give
a surprise to cheer her up the day she was released from
hospital. That night, she came back, shoulders bent and
head fallen. She was so deep in her bad mood that she

didn’t realize that her dorm was the only one in the building:

that was dark. She turned the key in the lock and opened the
door when the room was suddenly lit as it was a bright day.
Her eyes sparkled with delight and surprise. She saw all her
classmates crowded in this tiny room. Everyone was holding
something in his hand — flowers, fruits, cards — cheering,
“Welcome back!” She was so moved that she burst into
tears. And smile returned to her pretty face. She said
“Thank you all” heartedly.

Ever since that day, happiness and delight have stayed
with her. Life is so wonderful.
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(1) I was thrilled at the idea of visiting her. —78%] &R 3|4, K5 KE,
(2) I felt I was on top of the world. &K ¥ A A MR EZFEHA,

(3) I was completely shocked. HAAREE T,
(4) I was bursting with joy. # fkE &2,

(5) I was furious at her response. & % & ik &R &R E,
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(1) Rome was not built in a day. 4fdkdf— B 2 3,
.10 -




