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Unit 1

International Business



Listening

Listen to the following passage twice and fill in the blanks with
what you hear on the tape. Then score yourself.

New Words: govern oversee vulnerable gain

World Trade Rules Lock the Poor in Poverty

International trade is governed by a set of rules agreed by governments
and (1) by the World Trade Organization (WTO). Of (2)
international trade does need rules—but they should (3)  rules that
prevent the rich and (4) nations from using their economic power
(5) against poor and vulnerable nations. However the (6)

WTO trade rules are unjust and don’t work for the poor. (7) __ trade
rules are made by countries; it is (8. that do the trading. And the
companies of the richest countries have been able to make most of the
9) from international trade, often at the (10) of develop-
ing countries.

(103 words) Score:

In-class reading

Read the passage below and choose the best answer to each of the
questions within 15 minutes.Then score yourself.

Unit 1
2 =




Time Orientation in Business

1 Americans are clock watchers. They live by schedules and
deadlines and thrive on being prompt for meetings and “efficient” n. AWK/ v.
YU, %5/ adj.
AR, BET 1Y

: v. WMk (F), %
rapport. In such places, people in a rush are occasionally thought . > i

in conducting business. In many parts of the world people arrive
late for appointments, and business is preceded by hours of social

to be arrogant and untrustworthy. adj. #EM, HK

2 In the United States, a high value is placed on time. If M/ adj. AREfS
someone waited outside an office for half an hour or so beyond Bty B AER
the appointed time, it would be seen as a signal of his or her lack
of importance. In the Middle East, a businessperson may keep a
visitor waiting for a long time. But once the host begins the
meeting, it may last as long as required to conduct the business at
hand. Of course, others with later appointments on the same day
also must wait their turn. Americans are also deadline-oriented. If
a deadline is mentioned to an Arab, however, it is like waving a
red flag in front of a bull. Forcing the Arab to make a quick
decision may very well cost you the deal.

3 Western cultures view time as a resource that is not to be
wasted. The efficient use of time is emphasized in such phrases as v. &, % &
“Time is money” and “Time is enemy”’. In contrast, Eastern
cultures view time as unlimited and unending. In America, meetings
sometimes begin with phrases such as “Let’s get started” and “Let’s
dispense with the preliminaries”In Japan, casual conversation v. %%, M /n.
precedes business matters, because the Japanese are generally more ¥1# 194730 {4,
interested than Americans in getting to know the people involved i
in the transaction. Furthermore, it is important to the Japanese n. %5 %%

that consensus be reached and any misunderstandings be cleared 7 — &
v. HAT, ST Xk
M o YR, H

) ) ) B B, RH
4 Many cultures value relationships. Europeans and Asians place

up before proceeding to any problems that may surface in
negotiations.

a high regard on long-term relationships rather than on short-term

gains, which runs counter to what most Americans perceive. kR, 5 A.
FExcessive emphasis on speed and time may give the impression %3 .&3|, A1 %]
that the transaction is more important than the person. This is a ¥ EZM. WM

Jundamental error in professional judgment in many regions of the adj LAy, 4

world.

(366 words) Score:




Comprehension check —_—

Choose the best answer for each of the following statements.

1. In many countries, those who are late for appointments

are thought to be arrogant and untrustworthy in most cases

are not thought to be arrogant and untrustworthy in most cases
are looked down upon by others in most cases

. are considered self-important in most cases

oSowp

2. The phrase “social rapport” in line 4, Para. 1 most likely refers to

A. different social culture B. difficult social problems
C. harmonious social relationship D. intensive social surveys

3. It can be inferred from Para. 2 that L

A. it’s fairly easy to have the Arabs make quick decisions

B. one has to spend a lot of money persuading an Arab to make a quick
decision

C. one may lose his business opportunity if he wants to make an Arab decide
something quickly

D. one may take a great deal of trouble to make an Arab decide something
quickly

4. Which of the following is the reason why the Japanese appreciate a
good relationship in negotiations?
A. Businessmen are on good terms.
B. Being friendly is one of their moral principles.
C. Good relationship might remove obstacles in negotiations.
D. The Japanese prefer to leave a good impression on others.

5. The author’s purpose in writing this passage is

A. to point out that speed and time is the most important factor in doing
business

B. to tell us that social culture differs from one country to another

C. to remind us that westerners and easterners view time in business
differently

D. to propose that we pay special attention to relationships while doing
business

Unit 1




Text

The World Trade Organization (WTO) is the only international
organization dealing with the giobal rules of trade between nations. Its
main function is to ensure that trade flows as smoothly, predictably
and freely as possible. However, is it working as people expected?

What’s Wrong with World Trade”

1 The most important globalization issue is international trade. Worth around
US$7 trillion each year, trade dominates the international agendas of most countries.
Put simply, trade is the everyday activity of buying and selling goods and
services—something that we are all involved in. International trade could be a
massive help to poor countries, enabling them to sell what they make and buy what
they need. But today the global trade system is mostly working for the rich.
Global trade rules put big business first

2 About two thirds of world trade is accounted for by 500 large corporations.
Three companies account for 83% of world trade in cocoa; six companies control
85% of world grain trade; and three companies account for around 80% of world
banana sales.

3 The unjust trade rules created by WTO agreements are often the result of
close relationships between negotiators from the most powerful countries in the
WTO and business lobby groups. These relationships ensure that government trade
negotiators focus primarily on the gains that trade rules will bring the
corporations, and not on whether the rules are in the wider public interest. For
example in agriculture, companies were involved in designing the WTO trade rules
from the very beginning of the negotiating process. Some commentators claim that
one US firm which controls half of global trade in grains, actually wrote the first
draft of the US government’s negotiating position on agriculture before the last
round of trade talks.

Global trade rules are not democratic

4 On paper, world trade rules are agreed that all the 139 WTO members must
agree every new rule. In theory, this should be ultra-democratic. In practice,
however, the important decisions are taken by the European Union, the USA,

Japan and Canada. It is their consensus that counts; less powerful nations can




take—it—or-leave—it!

5 To make matters worse, many developing countries have found themselves
overwhelmed by the expense and bureaucracy of endless WTO negotiations. Over
half of the poorest countries in the WTO have no representation in Geneva where
WTO HQ is located. These countries have a total population of 81 million people
who have effectively no voice at the WTO. Those developing countries that are
represented in Geneva often have only one person responsible for all the WTO
negotiations, where there can be more than 40 meetings a week. The US has 250
negotiators in Geneva; Bangladesh has one.

Global trade rules are not free trade

6 Supporters of the WTO, such as the Prime Minister, promote existing trade
rules as free trade which is not restricted by government taxes (called tariffs),
limits (called quotas) or bans on particular goods. They claim that free trade
benefits both the world economy and poor countries. For example, the Department
of Trade & Industry says that free trade is a key contributor to economic
prosperity, growth, the creation of new jobs throughout the world, poverty
elimination and technological advance.

7 Over the last 50 years, trade has indeed become freer as many governments
have opened their economies to foreign trade and investment. At the end of World
War II, the average tariff (import or export tax) imposed on goods crossing
national borders was 40%; now the average is around 4%. However, free trade is
not necessarily fair trade. At the end of the last round of trade talks in 1994, it
was predicted that Africa would lose $300 ~ $600 million per year from the
agreement.

8 More importantly, in reality rich countries only tend to support free trade
when they are likely to gain. So while the WTO demands that poor countries
remove every possible trade barrier, northern countries keep high import taxes on
agriculture and textiles, areas in which poor countries are most competitive.
Overall, northern countries retain trade barriers that cost developing countries
US$700 billion a year in lost income. This is some fourteen times the amount that
poor countries receive in aid. Recently the most powerful trading nations failed to
agree trade access (i.e. no tariffs and quotas) for all exports from the world’s 48
poorest countries.

Words and Expressions - o ’ -

globalization /glaubslai'zeif (a)n/ .....n. 2R, &3k

lobby /19bi/ ..o, n. WEEH R ET
negotiator /ni'gaufieita/ .................. n. RHAR
commentator /komenteita(r)/ ......... n. PSR, PEE R




ultra-democratic /Altra'demakraetiki............... adj. IEHEEEN BOREEN

bureaucracy /bjua'rokrasi/ .........cccccoeeeeennne... n. B, BEHEEX,BEEILE
tariff /toerif/ ..o, n. FF
overwhelm /auva'welm/ ..........cccccccoeveieenan.. v. A, &R
quota /Kwoautd/ ......ccccceveieviiieieeeee n. e, PR

ban /baen/ ..o, n. %4 E L
contributor /ken'tribju(:)te/ ........ccccooviiii n. TAEkE . fEEE
elimination /iliminei[(8)n/ .....c.cccoovvvviveiveenn. n. R G
barrier /beerior/ ..........cccoooiiiiiiieeee n. EER EBY
competitive /koem'petativ/ .........coeeeiiin. adj. mHH

retain /ritein/ ........c.ccocoooeeiieeeeeeeeeeeeeeeeeeen. v. 1R RS
ACCESS [ EKSES/ ..o, n  HALEK, A
account for ..., o5 5 1 B

fOCUS ON ..., fErh

iIMPOSE ON ..o 5N F 5 AR AL

W -

I. Background Introduction
The World Trade Organization (WTO) is located in Geneva, Switzerland. It
was established in January 1995 and created by Uruguay Round negotiations
(1986 —1994). As at April 2004, it had 147 countries or regions in its
membership, with 600 secretariat staff. Supachai Panitchpakdi is currently the
head.

Il. Special Terms

NS QU DD e

8.

lobby group (i & 156 ARk 24 AU 32 #5 T I 15 3h 19 ) e Ui 4 1A
free trade HH A5

trade barrier %584

the last round of trade talks BJ5—%# %5 k¥

the European Union Kk ¥ B¢ 5

Geneva H NI (Hi+ FERIFRIET)

WTO HQ WTO &# (HQ & headquarters f45E )
Bangladesh & findz

Ill. Difficult Sentences/Phrases

1.

2.

About two thirds of world trade is accounted for by 500 large corporations.
500 NMRAFEA ARG B =02,

account for MCAREN“di”, WA MR, B, .

Farmers account for the overwhelming majority of the rural population.

cf. His illness accounts for his absence.

..many developing countries have found themselves overwhelmed by the




