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Bl AIEE

1. Sun Flower Hotel. May I help you?
BRI JE o VA L T IAREE? woeereereeeeeeeeeeeeeeeeeeenen,
2. What’s your name and telephone number, please?
R R LB A 0 - 11 SR
3. How do you spell it?
BE i R B Z B IE? eereeereeeereeeieeseeeeeee e e e e e e e e seaeen
4. Could you speak a little more slowly, please?
IRAEDETRE JLPILY oo inenn sommias S5 587 RObEhS Riniis S04 LTERE ot s 5 mmer
5. What time will you be arriving?
TRAT-Tt B BIT . s hh e S smmii b mm o e R it
6. How many are there in your party?
FRAT =25 B 11 A7 wrvrreeeanineeeeeaanniseeeeaansaeeeansaaeeenaeeeennnes
7. How long do you intend to stay?
T o LT 10 U ———
8. We do have a single room available for those dates.
BAVHA LR — A8, KRBT FTVAH o ceveeemmennnrcnncinnanns
9. What kind of room would you prefer?
SE B IR —FRBE T o sovsoerannsss soemesrpunss vunsos Sibodbusihs osstifiape
10. The room is very comfortable and sunny.
XA BB ARATIE  FF B AR TR cevevrrrrnneeeeeii e
11. The current rate is $50 per night.
B AT BN 50 F T K, cervererrersnrencennnmenaiiaiaaiaen.
12. It’s 20 dollars for a single, including tax.
BA R 20 £ 7, BFLA, ceorersremsessresseisrnesssstasssansasseanesn

13. We can give you a ten percent discount.

BATTIABIEILIAE R o cvvovrersonrocssnensarsriesiiieconnsssonisssans



14.

15;

16.

17,

18.

19.

20.

21.

22,

23.

24.

25.

26.

27.

There’s a reduction for children.

L& VL /)é’(‘fm\ G S B min s viwerwn s Db Sablin TR W Ao e m e
Thank you for calling us.

T E BB, K JE L ovveeenneeeenenreeeinieeeeeeeeeseeeeeeeeeeeeeae e,
We don’t have any vacancy at the moment.

PRE R NEIIN . 7 R - 2 OO
We are fully booked on that date.

FRE GG BN ERIT T T o wevvvrrverreoeeneens e S awbis ek
You could try the Holiday Inn if you like.

S RAE R MET VAR IKIE BB T E . ceeeeeeeeeeereeeerrnnnnens
We can put you on our waiting list.

BAVT A IR EF B BB E | e
I’d like to confirm your reservation for tomorrow.

BRI AR RBGTRET . +ovommwoenion s o emeimebnie dhssumeio sbsapmainis s
Has there been any change?

H I FILT o cvannwres ssuvniman s vumenamies senaenss § ssdunin spuehad vubenting 4.5
We’ll change the reservation for you.

BATD BB BICTRITEY o - osovonsvssssssvsasarsbn fiissnes smssbosiomnnn
We’ll extend the reservation for you.

BATT AR MEIE R FRIT , ceveevvmnnnrnrseesemensmsnnnnnsssssnsasnaeses
I’ll check whether we have a big room vacant.

BB — T RATEA KRG BT, ceeeeeeerernmnraseereemsimnaeneees
There is no suite available now.

BB A BN #+ s somesnnss samomssnssssomasons ssmmsatodfugsb s sontbibis
Welcome to our hotel.

Ul R R (I - 1 - x-S
Do you have a reservation with us?

PEFREG T B covervunsvonessnnensnnisobissnsivatastibnsaneanaebimsnisnion




28.

29.

30.

=ik

32,

33,

34.

33,

36.

37.

38.

39.

40.

41.

We do have a reservation for you.

BATVXIUR A ETFRITEY B o ovvererresernnsenersenimensiosussonaes 18
Please fill in the registration form.

FEHL— T ARTEA weorerrereeresrriiriii e 19
May I see your passport, please?

B — FAEAIP BBID? ceneeiniiiiiii ittt 19
Have you got any identification?

FEA G AT FEF PG ? encnenenenineei e 20
Please put your nationality here.

AR UM EE S, ooveorrrrmrrnrn 20
You can just skip that.

ORI T o S T I L TR RPRELP 21
You forgot to put in the date of your departure.
BETHREEE BRI T o coovereressrrerraestumarnasseissnssbanssasss 2
I’1l put it in for you later on.

A IURA UL L coeeerniii e 29
A bellboy will show you to your room.

JEr R AARIEEN By covermrereermmnesnesssssisssasesnsneissnsanen 23
I’m afraid it’s against the hotel’s regulations.

R BRARJE LT BB  woeerreeeeerneeesesnes et 23
Here is the key card to your room.

R BTGB , cooreesreesiammasansssasasvabossasonnschonennassts 24
Please make sure that you have it with you all the time.

A MR D o eoveeeerereenere e et 25
Please keep your room key until you check out.

B, ELERAEGBERAAR, ooeeerrmmrrrsssinanns 25
Here is a brochure explaining all the hotel services.

KRN TFALBARE BTRIB Lo wevememnrrrmeseneeesssssessaneanes 26




42

43.

45.

46.

47.

48.

49.

50.

51.

52.

53.

54.

55.

. I hope you’ll enjoy your stay with us.

T B IEJE BATVEATIEIIUP PR, -ooeorossssasnibiorsnsbonsosiossdohins
Is this your baggage?

BTEABRIAT I oo s cemmiamms s wwama s vewsamesa oo nt s ssies i s bl
. May I take your bags to your room?

B R ICAEATE B IR BT ID? eeereeeeemnnae e eeeenanaens
I’1l get the porter to take your luggage up.
BAVIITE RACIE AT IR L d . ceeeeeerrrmnnnnnniaaaaaaaaeaens
I’1l take care of your baggage. »

PR X T o S U
Do you mind if I put your luggage by the wardrobe?

BACIE AT EIE RABEF AT DT «evvvvmrmnnnnnnnineiieeeneeenans
Here’s the closet and there’s the bathroom.

X JUARBEAE, X )URZRERIA], ceveveerercrttnniiiiiiitiiiiiiiieenens
I’m at your service.

B AR vverererreeeeerrreeeeaireeeranrneeesnaeeesnne e
Would you please follow me?

T A FFID? ceeeeeeeis
This is the express elevator for the guest rooms.

TR R L & T TUCT T ST SRR ¥ £
Here’s the room.

SR AERGBM, seesamss enswemsasvomommenen s upane fitedhnis e b sessmpelidie
Is there anything else I can do?

PR RRATIET wavsns sowsmasns ssnsesios Wb on i il il
If you need anything, please dial 5.

Ja R AT B L IR 5, ceerrrrreneeeeseenaessiisintiine
Front Desk. Can I help you?

WS o BRI L TIRBEIT veorevrenssms it o finbiaybos s




56.

57.

58.

59.

60.

61.

62.

63.

64.

65.

66.

67.

68.

69.

What’s your room number, please?

VBB BT covveonsensscoravhrunsbbonvnnioninesesbonnshhisnaes 35
Would you like a morning call?

H B ORARBI D . oo ciinnsiamsunisesssimsinnns s dohvadons Sobighon i ine 36
When would you like us to call you?

1B A B BAE A BHAE P BEAR? ceoeeiini 37
Don’t worry. Have a sound sleep.

RBIZS MR AIFRIL, ooereeeeneinmmmmmnnisiein, 37
You requested a wake-up call.

SR AN BEGAS, -onss orssnsiis sisnvanias xammansss synsamompaa e 38
OK. I'll call again in 20 minutes.

K20 AP B TFTIL R, v 38
Hold on, please. I’ll connect you.

TR BRAPMEAEIR , ovrerernrrrneri 39
I’ m sorry, the extension is busy now.

SERAD, W AE UG R, orrrerer e 40
Mr. Brown is not in at the moment.

TR R 3OS R  R 40
Would you like to leave a message?

BB TR . iins swomssiones swwmsiss s ahmyeoniprds oo Boaliala 41
Here’s a message for you.

U — B M BB T | wevveeeeesnenssnsneessnaessinnesennineseasaanes 41
Do you need a sightseeing guidebook?

IE B KULHAG D7 covvnrnrnmnnnneneat e 42
They can pick you up at our hotel.

HATD B FRAB LA | oeereenmnseemnnssrrerniasasesi et 42

The taxis are right outside the hotel.
FEJETT IARAT AL | coeeermnnnnnnesssnsseseneeesnesie e nananaain 43




70.

71.

I think the place is worth visiting.
BAIA X FTAHIF— T - vwevivd vammennvess s sasonansassavssiinwsne s bogss 44
May I suggest that you visit the Great Wall?

s AR TR - B LA BRI D von e Sevnn b s e ni e it Honbin s ot i 44

12.

73,

74.

73,

76.

7%

78.

79.

80.

81.

82.

83.

This is the best route for sightseeing.

R e AR IR, " on oS B S Ity 5+ e Mhs Ve seineit e 45
There is a big department store not far from the hotel.

B AR R A R TR G - 5+ v+ vostonnestibndOin e 46
There is a very good nightclub nearby.

T — RARIFOI R B D, covverrervmseriiiininniiiiia, 46
The buying rate today is 679 yuan per hundred US dollars.
AR FE RN A 100 LA 679 AARM o ooveneeneee 47
I’1l just check the exchange rate.

PR A — T IBEA, oceeemraosnisnisssensonnmrensasmnsenrrssmmmssinse 48
Please count the money.

TEFOIX AR B — T o covermrmrrrmrmrn e 48
It’s a free service.

KT TRML A o wovemmrmrmeern e 49
Please sign on the bottom line.

FEAEJRIR L B vvvneernrnrnerii 49
I’1l get the traveler’s checks for you right away.

S IR BRIAT F g, o ncsrenss ssswesesins e s snaiand s it 50
Would you like the money in small bills or in large ones?

AT E SR E A KR TIIGT veeeemremeressmmmeessmnnnnenannes 51
Are you going there by train or by plane?

PR K BB TRTEACT venenrnrmrnrrerisniin s nieees 51
'l call the airline to see if there are tickets.

BATA B AR N AR T EAIE oo 52



84.

85.

86.

87.

88.

89.

90.

91.

92.

93.

94.

95.

96.

97.

Which train do you want to take?

TRADTEIR—IHE D+ cxvoreossconsasannsornsibiys soarbionsss vdsbamm dsais 52
Would you like a single or a return ticket? ‘

MR ATE AR RIE R LB R »soreinsondimmvsivies busvnsiams o shangive 53
I’m sorry. The flight is fully booked for the 30th.

2T ARAL,30 B AGAIELADIHFAIT T o ovvrreremernmrnenannannns 54
Your ticket is available now.

BB REWIT L . -oovsss SileoiinToninador s conwibiomnyisnsiogs shesys 54
We’ll send the ticket to your room.

BTN BIE B MEGG B8]y seeerresonsrananeonennisnnsissacsosons 55
A charge of two hundred yuan will be needed for cancellation.
EBBUH , BAF 200 FLF LR o ceovrerrereernmsersniniiiiiienionionnes 55
The fee is two yuan per page.

BRABET I ororeraorarsesransnaseserensonsatsshsonsss ovosiaesssos 56
How many copies do you want?

F i P G 57
Do you want to enlarge the original by 50%?

TEARFL K 50%MG 7 vvveeeeeemmininiiiiiiiiiii e 57
Would you like to make it a little bit heavier?

HEALEPAF AR G AN BIRE — B 77 eeeeeniii i 58
Where do you want to fax it?

FE A LB TR HEL? oottt 59
Here is your fax record.

BB ARG JETETE - wosenemsebig s inime Ae b S fss g Ao 59
You can use our computers here.

BT VAT AT B ARG B BE , coveeerererensennsnnsnnsnnsasassassnsonnnn 60
Is there anything valuable or fragile in your bag?

B O EAHARED BRI D FETRIG? e, 61



98.

99.

100.

101.

102.

103.

104.

105.

106.

107.

108.

109.

110.

111.

How long would you like to keep it?

BB B K BF]? wovveerrrerirerrvesireessesarsessenssesenssensennes
Two dollars a day.

e R o oy e v A st sagmabisspg asa v sl svpriies
It is open until 9 pm.

WS L1 BT TSR SO PO
Please keep the name tags and the receipt.
FCAFATERATCIE . wovvvrervreernresneesireesieeessaessnsenaees
Housekeeping. May I come in?

WHBET , TABERID? cvrrrniiiiiiiiiiiiiii i
May I clean your room now?

FNE, RILETAITIE A BT G? oo
When would you like me to do the room?

A BB 2 BHEATII BT covveeereeiienanseninnesessrsaneens
When will it be convenient for you, madam?

F K AR 2 R s swreninsphsngrenats enmnens o cxsumppes srnigios
May I tidy up these things on your desk?
BELAITIE B F L EH T hT cvvrrrreererenniiiniieene e
Do you have any laundry?

) A R B B RIRT ceererrnrrnrrneren
There is a rate chart in your dresser drawer.

R R 8% v ¥ SRR
Would you mind if I put your clothes into the bag?

A B A FBAE BT EID? cvereennennee e
Where is your laundry?

10 RIBAETRIUTE T wovvvnrnrnenmnennnceite e tettttiantsnsees
Would you please fill in the laundry slip?

R — TFAX R R I ceveeene i, .



112.

113.

114.

145.

116.

117.

118.

1:19;

120.

121.

122.

123.

124.

The items in your bag don’t match up with the items

on your laundry list.

HRB IR G R RE EARITTEY R, corerereinnnriniaiinnnn, 71
According to your form, there should be two skirts in your bag.
ARABEHAG R, R R B L IEA BRABT o covevnrrrrennennns 72
Could you please adjust your laundry form?

AR — T IR AG e R iivisastinsnpuniinsonsosunssleismonins s 72
You will need to write down special instructions on your laundry list.
BRELEERE LT UHEFIBEI, coveeeerreeeenmeeessieessanees 73
We’ll dry-clean the dress.

BATIEF T RILRAR T o crovereerertsornatiniiisiiesitissiarisesasision: 74
In such a case, the hotel should certainly pay for it.

AR M E, BB RDMIBEY cooerrrrnreneanneinenenanes 74
We’re terribly sorry that your shirt was damaged.

F 3 RAL B EAT R FIRT o covverrerercermnrecniiiiunn. 75
You can buy a new one and give us the receipt.

T A FAH8 TR FABATVRIRA  ovevnrrernnnennns 76
We don’t have the special equipment.

BAVE A FE TR R AR B ceverermresn st 76
We will do our best to remove the stain.

BAVAR NI T Ede, coevrrermiiiiiiiii e g
We will deliver it tomorrow evening.

FA O TR D HEAPIR - saineersrismnnasi ve vasasssnsasnsvs buspscions 78
You can pick them up tomorrow.

AR B T TT VAR I verenernrnni e 78
What’s the matter with the toilet?

R T AF 2 ALY Covvnisnmn ssusiossisosiss chaws e nuuss sxmaposiomon bhue 79

‘:"10‘



125.

126.

127,

128.

129.

130.

131.

132.

133.

134.

135.

136.

137.

138.

Did you call for the service?

BB ERBIR R T Y. s st sovas {loalbabiosiibni s choisrsboetits
I’ll look into the matter right away.

P N U Lo = o SRR RRRPRRUURURRN
I will send someone up to your room right away.

BT EIRA B IRAY ] Jos weereeenneenseenieesnenseeetesnesinenes
I can’t guarantee anything, but I'1l try my best.

BREEARIE ABRAR AT o ceeereermmerrmiiiiiiiiiiiie,

I assure you it won’t happen again.
BAFER R BE RO R, coreevererrrreneninnii.
May I take a look at the toilet?

BT VAR A D AFTD? ceverrnnrnranteniiiiiieiiieiai e
A part needs to be replaced.

B ABAR T T B IR, vvovessivessnioosons nuses tranien susonnpesios Sl o0
Only a few minutes. It won’t be long.

BTl IR KA <nnromsmess seniioomspiasnstssss shiohusife o
I’ m sorry, but we can’t fix it today.

i, BATAFAE Ao wanmererrnsvnsnmsiomprens incummintnnaforsons
It’s all right. You can have a try.

BIE T BT UR TR - oo 5 sumsons s Faganinbis sohiblh sossnagop s ioos
We can provide very good room service for you.

HAVT A A ERBARIF O BB FRIRS o woomeereemeneeesenees
You can dial 9 to call the room service section to order.
BETVAKAT 9 BIE B TABIRITR . coveeermemreressn
You can use the door knob menu.

BT AREATTIIE BRI i
Hang it outside your door before you go to bed tonight.

A BB R AT AL [TIRE y eeveereorermoiiossosnmnssssesniassnsansnss




139,

140.

141.

142.

143.

144.

145.

146.

147.

148.

149.

150.

151.

152.

Your breakfast will be sent to your room in 10 minutes.

TR DA B] o v orcronsevisivivmnvisdins sobnshssivinethe s 89
Would you like anything else?

B B B HG A ZATD? eveeenenenreensarrsnrsaeereeare e aeeenns 89
May I know your room number?

T AR B TR s o vonena soivons saulls dFomdl dn s abarfonsmais s il sdies o 90
Here’s your breakfast. ‘
TR IEBAGTIE covvveeermnrmreeeainrireeeesasnreeeaesassseenesens 90
We’ll come and collect the plates later.
FATEE =L B Rl FeF o vonnadiwms s ivswsnsinsssmionsysiossesomis s 91
We don’t serve breakfast until 7 am.

FEBETRE T EIAIEF T o covmmerssivrisasiminsnones sossessaomuos 92
Thank you for using room service.

B Y LT 3 SRS USRN SRR 9
I’1l call the Lost and Found Department right now.

R LAk IBARIRITHAE, covrerrerrnreiraieaiiaanieiineinann, 93
Was it a man’s or a lady’s watch?

RIELEFEERRELLF R ccvvcntninininiiiiiiiiiiiiinnsane.. 94
Are you sure it is not in your room?

EH BRI B R E T coormcnnnnnsvsomiosroonsoanadsgarasmions 94
Where and when did you last see it?
BBE—RENE AL AR, FETRE? coveneeenneennneenns 95
What is it made of?

T BRI oo oasros oo don vibos pmad givne s axsits sunds dhnpi 9%
It has been sent to the Lost and Found Department.
E223i4 3| T R PIBARBR, cevvvrvromrmererereniiiiiniiiiiiiiaas 96

Welcome, madam. Step right in, please.

AR NG A HEEEEE . osvemmmns e oda e Sia G e il Filedihe o 08




