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Every human being is fallible; we make mistakes. In America
when a mistake has been made, it is considered fitting for the person
at fault (1) to acknowledge his or her error and to apologize to
anyone who has been inconvenienced. Even supervisors and chief

executives (2) are expected to admit their mistakes and apologize for
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them. Trying to cover up (3) a mistake and denying your guilt are
considered to be indicative of serious character flaws (4).

If you make a mistake that affects (5) a group of people, a
public apology is considered the best method for repairing your
wrong (6). If the mistake was a serious one, or if some people were
inconvenienced more than others, then the guilty party (7) should
follow the public apology with private ones to the individuals most
hurt (8).

It is especially important for executives and company heads to

be able to admit their mistakes. Sometimes leaders are afraid that if
they admit mistakes (9), they will lose the respect of their
employees. Actually, the opposite is true (10) — if you are honest
with your employees and yourself, treat them fairly (11), and show
that you are willing to accept blame when you make a mistake, then

your employees will be more likely to respect (12) you. They will

also be more likely to admit their own mistakes.

If you have offended (13) one person, it is usually best to apologize
to that person alone, unless your mistake was viewed (14) by a lafge
group of people. For example, if Leonard raised his voice (15) to
Mr Todd during a committee meeting, it would be appropriate (16)
for Leonard to apologize to Mr Todd at the next committee meeting.
If the embarrassment (17) created by the initial mistake is public,
then the apology should be public. However, if Leonard raised his
voice to Mr Todd when only the two of them were present (18), he
may apologize privately. Notice as well how timely (19) the
apologies are. As soon as you realize you have made a mistake, you
should apologize for it (20).

EEXAUTE B dtit 332 AL BB — AW B AL b B R
W5, X T REEMIT S, NEAFHREEAL. NXEREM
ATEAE H, BOREE I 20 2 G, BoRE 1 /MAKA 3 40,3 2
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FRAPEIRA (3 4 8 E, HARMKK A EHSEHQ 4, AriFEda
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WL (&R SEJEF RS RS ERE SR LEBHEK.
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British people are far more sophisticated about beverages than
they were 50 years ago. Witness the Starbucks revolution and you’ll
know where the trend (1) goes. However, spurred on by recent
studies suggesting that it can cut the risk of cancer (2) and heart
disease and retard the aging process, tea is enjoying a similar and
reviving jolt (3). Although tea is available in more places than ever,
it remains to be a long tradition (4) of a typical British family.

If you are invited to an English home, at five o’clock (5) in the
morning you get a cup of tea. It is either brought in by a heartily
smiling hostess (6) or an almost malevolently silent maid. When you
are disturbed (7) in your sweetest morning sleep you must not say:
“Go away, you deserve to be shot (8).”On the contrary, you have to
declare with your best five o’clock smile: “Thank you very much. I
do adore (9) a cup of tea, especially in the morning. ”If they leave

you alone with the liquid you may pour it down the washbasin (10)!
Then you have tea for breakfast (11); then you have tea at 11
o’clock in the morning; then after lunch (12); then you have tea for

tea; then after supper; and again at eleven o’clock at night (13).
You must not refuse any additional cups of tea under the
following circumstances (14): if it is hot; if it is cold; if you are

exhausted (15); if you are nervous; if you are watching TV; before



[ “BEPEORFFEBERERT B Ny

you go out (16); if you have just returned home; if you feel like it;
if you do not feel like it; if you have had no tea for some time ( 17);
if you have just had a cup.

You definitely must not follow my example (18). I sleep at five
o’clock in the morning; I have coffee for breakfast; I drink
innumerable cups of black coffee (19) during the day; I have the
most unusual drinks (20) even at tea-time!

BT E B ASOR 322 1], BRI 20 25, 3 1 AN
WA 3 4k, 35 2 MR 5 4k, 3 3 AMAIY R 8 Ab, 3 4 MAA 4 A, 3E
LM 2 B3 MNMANEE, L 13 4, 5 B¢, Heb&i@iR% 9 &b,
Bia] iR 5 4b, 1AL 5 40, RIBM A 1 4 (before you go out), A
LA, L2382 ifltkiad .

(2) MM RS &

BT S EBIS REY, SR A AR LA BRNIE S,
FEDCBRYT ) R AN B RNE L AR, A B e 1 U 05 1Y
HRRETT, W JIAAT RIS S BT RS A B SES, B2
RN — S, YIRAET 25k 156 [ 32 5 3638 07 A K
Vo HSGR G R Il AN & FAR 71 S A a s, BRG L0,
RBRRAVLRIEWIEFIERA, LR BT E A RE MY 03,
ERY KA R, ERE LMK AR, XEEAE S
FTEIBRE N T VT B R AT AR A 25 4

HU B FBGH B CHRERHTIZEE S . %A S AR, 2
T FEFUFERTET ERE . AR TR, 8 E 2B/ R,
by B, Bl 9212517 AU S KR B9 BT 8 AT 36, 5 3 AL R S AE
HREA GCER GHE REEMES AR K X R, YRXBEHE Y
BRI R, A L8 A M AR S BT iE. SMBEE W L%, Hhn, bk
AHIE RO R TN EEL& M —.

XHEPMEIT B, EE A JLAMER

L TSR EGH IR — B, B R B, Xat, BAEER
BRGNS HREEREEN, LW R,
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2. HEFREFHE, REMEN EBTEEALZREILE. X
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3. WTE Bk S — ) RABA AL AR AR e BT 5 0 T T
B REHES

4. WA TTEE, B— T EREIAM 20 M= E4L, REE A CERIEX
AL AR, 5 — T &4 A3 a2 BRI A1, 3. A1, R 2P
iH)7

5. ZARAATHE AN R, BERANZEBER——FF
F, PREEEA . FEHCGRYE B AREITTREESN S AL R
Wi, RICTREHE RANE T NSBIEREE) . ¥REH
HE, FR X T S (E F D) RS A T RIS BERE XK.

6. HHSEIE » WA E] , B2 — KRB 7 PHE BRI T R E R .

=. I /138 #& ( Listening Comprehension )

(—) R4 RSN ) BERE 24

BB R O R E 55 K B T S A 5 KR I
%, SRR 285

1. A, ERFE—MATE, N 4 MERETP 5 FEA
B EBEE Ve RER, BAKER 20 FMER, & EABERWAY
ARG . A BHAE BN E RS R .

2. XtiE (SLEBE) B . 45 B IE BB TR (B PFRED KR BN
300 @47, 5254 4 - 5 AN, BN A E L, BENRE
FR i 52 ()8, IR B G 4 IR BRTIUERAEE R

W7 ) RS R T B R, A 4 150 . XA
30 55, B/ AR 10 5, X (GREBGE) B 20 . B4y 30 4. L 1 47

AR, T AT J17K TR 85, Fh0 W7 0 3 AR B 43 ) B L %
R 2 R BT A BB I AR A R R, S A R H R SR 1RO B
F. G ERA ZAUE AT T A T AR X FR A R, X
A REREE. TTRABE, EAGE T R 1 RO IE K B K, B
EX—EY Sy, BEEEEXBEMNBIHAE. BREXE: AR
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1. [The company quoted a price of 100 dollars a piece for the
summer dress, but after much bargain, we got a 25% discount. ]

(A) We need to pay 25 dollars a piece.

(B) We need to pay 50 dollars a piece.

(C) We need to pay 75 dollars a piece.

(D) We need to pay 100 dollars a piece.

S BREO . XHHEHFERM TR, MRE Y Rt
KB&1A (40 price, bargain, discount %) 3%, XK RBEN T
AT AR SR B AR P AR L, KB R 10 P LA 18 2 M,

2. [The editor in chief called into question the accuracy of the
figures in the draft report of the financial news. ]

(A) The editor didn’t know that the figures were accurate.

(B) The editor expressed doubt about the accuracy of the figures.

(C) The editor questioned the reporter about the accuracy of his
report.

(D) The editor telephoned someone and requested for a draft
report.

ST BRE(B)., XA XEE X %531 to call ... into
- question MERfE, FAEWRUTE T X EE, FABEHER to raise
doubts about, LA LIRYE (OO BUHEF  RE T+ B T questioned,
B TR PR R A X SR S RIE BRI AN E B

3. [After the meeting, Mrs Colman, the secretary, will write
up all the minutes of the topics discussed. ]

(A) The secretary will write the letter for Mrs Colman.

(B) The secretary will be available for the meeting in a few
minutes.
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(C) The secretary will write down what Mrs Colman had said at
the meeting.

(D) The secretary will make a record of what has been said at
the meeting.

S BRED) . BT ERTHEN T, AR BETE T
minutes( &I LED) IR, WX LA 447 o A LA Y, 80 /a3
RFEAR AR EE IR o0 i S BRA IR 10 3R S IE R IA .

4. [Mr Carter voted against the investment scheme proposed by
the chairman on the grounds that it involved too great a risk. ]

(A) Mr Carter believed that the investment scheme would help.

(B) Mr Carter was not in favour of the investment plan.

(C) Mr Carter was afraid that he might fall onto the ground.

(D) Mr Carter did not think that his vote was a great risk.

A BRE B, ZAEIREI P4 B8 JLA 1A (the
investment scheme, the ground, a great risk %) %A STERH T
3], X R E N T, REEEAEER. BEZXETHNRT.

5. [ Although Miss Brown has less teaching experience than
other faculty members, she is one of the best instructors in the
college. |

(A) Miss Brown is one of the best teachers because she has
taught longer.

(B) Miss Brown has the best experience of all the college
instructors.

(C) Miss Brown does not have enough qualifications to teach in
the college.

(D) Miss Brown is an excellent teacher in spite of insufficient
experience.

AT BER (D), XAIXER MR although FrAHFHHEITE
S, A RN T RALERB) SAHEXEMRERO HE
R EAEXAR, ZROD)EEBEETIFAKREL, K in spite



I. “BEREORRREBER R AR |

of FIFE4]H although FHXT R,

6. [Because of the increasing population migration to other
areas, we decided to close down our branch in that downtown
district. ]

(A) We stopped operating there when people began to move
out.

(B) Our branch in that area was closed because of the public
holidays.

(C) We set up a new branch in that area to meet the population
growth.

(D) We decided to close down despite the increase of population.

o BREWA, B TFREAFRY H M increasing population ...,
close down our branch %, &R F# 4 38 (B) (C)8i(D) . {H {505
EEMHIE, (AR . & %A ARMIAERET
SRR . R A SR HAAE R Ak R, W AL I ) e
Felt S AR PR ABR  A

7. [ Recruiting agencies usually interview more short-listed
candidates than they will actually hire. ]

(A) Agencies usually take on more employees than they really
need.

(B) Agencies generally select more candidates than they have
vacancies for.

(C) Agencies often prepare a number of short lists for the
candidates.

(D) Agencies always interview candidates for longer periods
than they should.

S BERB), A4 K more ... than Z5# ¥ L B4), AT 52 8
FEREE 2B PN —FMa R,

8. [At first the chairman didn’t intend to attend the opening
ceremony, but he changed his mind at the last moment. ]
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(A) The chairman decided not to attend the ceremony at the
last moment. .

(B) The chairman never intended to attend the opening ceremony.

(C) The chairman was not interested in the opening ceremony
at all.

(D) The chairman made a final decision to attend the ceremony.

S BRRED). AAEHF but IHFFAL FRFTE L. RER
7 ¥ 134 changed his mind il at the last moment XM ~E1E .

9. [If Jack could have fixed the lamp in the hallway, he
wouldn’t have called in an electrician. ]

(A) Jack could not repair the lamp and it was repaired by an
electrician.

(B) The lamp was so badly damaged that Jack had to buy a new
one.

(C) Jack didn’t ask an electrician to repair the lamp, although
it was badly damaged.

(D) Jack could repair the lamp himself, but he didn’t bother
and called in an electrician.

B BREW, RIEH if 51 RHIEEERMAM, XN THE
BARTHRIRVT B . B fix FEASRI R repair, (LES B E.

10. [ The closing of the textile factory due to an industrial
restructuring plan has doubled the unemployment rate in that town. ]

(A) The population has doubled in the town.

(B) Many people were hired because of the new factory.

(C) The unemployment rate in the town is now twice as much.

(D) Despite the closedown, the unemployment rate remains the
same. :
ST BRRWO) ., AA AR YR doubled, 7 IE 7 #Y %
P RS K s twice as much, 1 b TR , R U g 2R A L AL B
R A0 :
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BWERRS T, W 5 (GETE) B — MR 4 E 555, B A
SHAMBR (WP BRESHE S . BEE8 4 E5 MEE, 5t
WASRUL IEFRE T AT I ERENHERE R E R 52 AH %
EWEARR REUBARNES, GBS EES . 8E . %44
1 Bl RTTECHE S, AR — Rk, HE T
VT A B A5 T S 4 SRR W o 97 (L B R ) T B R O 4% S L R 3
TEABL T LA B (R SR B SCF AR, BB R AR BAE RS R )

[(Man): Although we no longer have cigarette commercials on
TV, we are still exposed to all kinds of advertising for cosmetics,
household products and non-prescription medicines. Wonderful
claims are made for all these products: youth and beauty and instant
relief from pain! However, these claims made by advertisers are
largely unsubstantiated and are not in the public interest. Moreover,
the commercials often interrupt the TV programs so that we can
seldom see any show without these distracting breaks. To make matters
worse, since most TV programs are sponsored by advertisers, they
actually control the content of these programs. No matter how good
a TV program is, if it does not have enough viewers, which is to
say, if it cannot reach enough prospective customers, it will be taken
off the air. In today’s modern society, TV has become an
advertising vehicle for the mass market. The same is true of other
media such as newspapers, magazines or mailings to selected lists of
prospective customers. The result has been that TV, together with
other mass media, is slanting toward the largest, and usually least
educated, taste in the community. |

(1) [What is the speaker’s attitude toward TV commercials? ]

(A) Optimistic.

(B) Encouraging.

(C) Doubtful.

(D) Negative.

a1
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(2) [According to the speaker, what will happen to a program
; if it does not have enough viewers? |
@ (A) It will be revised by the director.
(B) It will be put on another channel.
(C) It will be stopped consequently.
(D) It will be shown elsewhere.
(3) [According to the speaker, how do the advertisers control
the content of most TV programs? ]
(A) By funding these programs.
(B) By giving instructions to the program makers.
(C) By making comments on the programs.
(D) By publishing reviews in TV journals.
(4) [Which of the following can be concluded from the talk? ]
(A) Advertisers are most sincere in TV commercials.
(B) Some people like to watch TV programs with commercial
breaks.
(C) Most TV programs are not of good taste.
(D) Newspapers can not compete with TV in showing commercials.
ST XRARBY T EREHISTERN— B .. BB 4 N
RIBRABIE: (D D),(©2) (O,3) (A, W (O, MEFEKREE,
(DR R P R B B IERIK R T AR, B HEREA
T B PR T BEASHEMBUE IEBAE SR . (D FIQ) MR, BoRF A
A IR A, a0, WTE . .. if it does not have enough viewers,
which is to say, if it cannot reach enough prospective customers, it
will be taken off the air ...” ,SEREUERE B (2); WrfE “... since most
TV programs are sponsored by advertisers, they actually control the
content of these programs ...”, FLAEHER A (3)., MDA ZEE
) BLAR N2, TR R A ZE W b ), e R W i B J5 — 7). “The
result has been that TV, together with other mass media, is slanting
toward the largest, and usually least educated, taste in the
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community. ” RIREAY EA—HERT. WX LA R R R R (43 Bk BE %
REHTT HEWTIRIRD 5 R — AR L 7Y () B IR T 7 B,

HETH:

[Man: Hi, Magi, I’m back. Thanks for covering the phones for
me.

Woman: My pleasure. I wish I had an office like this. Never a
dull moment! Something always going on here. Except I don’t see
how you ever get any work done.

Man: Well, were there a lot of calls?

Woman: Not so many, I'm afraid. Four calls, I think. Let’s
see ... Steve called. He wanted to know how long it would take to
have the sample of our new product delivered to the London office.
He said he would call back this afternoon.

Man: OK. And the other three calls?

Woman: Yes, you had a call from a Mrs Peterson. She’s
supposed to have a meeting with Mr Leech on Friday and she’d like
to have the meeting postponed until next Tuesday. And then, Mr
Fisher called from the sales department. He didn’t say what he
wanted. He’ll call again.

Man: Mr Russo didn’t call?

Woman: Oh, I forgot. Yeah ... what did he call about? I
remember. He said he’d made the arrangements for the interview.
He’d like to have it scheduled for next Thursday. I was talking to
him when David came in ... and I guess I forgot to write the message
down. He was in a big hurry to see Mr Leech.

Man: Well thanks, Magi. I’d better get to work. I’ve got to get
the report ready for Mr Leech by two o’clock this afternoon.

Woman: Yeah. I’ve got to get back to my office. By the way,
there’s a meeting going on in Mr Leech’s office and he left word he
didn’t want to be disturbed. I'll leave your phone messages here on

15
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your desk. See you later.

Man: Yeah. See you. ]

(1) [How many telephone messages has Magi taken down? ]

(A) Two. (B) Three.

(C) Four. (D) Five.

(2) [What did Mrs Peterson suggest in her call? ]

(A) A postponement of her meeting with Mr Leech.

(B) An appointment with Mr Russo in the afternoon.

(C) An arrangement for the sample to be delivered.

(D) A scheduled interview with short-listed applicants.

(3) [Why did Magi fail to write down one of the messages? ]

(A) Something went wrong with her pen.

(B) She was typing a report at that moment.

(C) The caller didn’t make himself clear.

(D) Someone rushed in for something urgent.

(4) [What was going on in Mr Leech’s office? ]

(A) There was a meeting.

(B) There was an interview.

(C) There was an appointment.

(D) There was some disturbance.

ST XRAXIAE THENRAZEN—BXNE. Lk 440
B RSHE: (D (B),(2) (A),(3) (D),(4) (A, MEEHE
R, (D [RIH R — DN ECE, B4 BR8N A (GETR 4 1A,
W E—ARAEID T AR EREsE. (2). (MW HRALE
a4, BRI P IR KA . XA DUME AR E A . Bk B i
7 7 FER AR 1 S P 0 B P A ) R R JRR T L £ DR L TR )
TERR B RR A B B TR — T XM A a4t .

(Z) SRR W o SRS AR

WOTF T /I AR A T SR W e R A A BB R T
BB ST, “TOERE ORI IR 1 B R T ) B )
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FIBRIEPIE, X R UL, ) FIT T AR R TR RN A T4
B R HAN—E ABOE RS ES. XA, ENRALE
Wy J3, W5 BIRNC AR AR . BN, s AR A A AN B AN 1
5, TS B O R IR 5 M AR

Beig Ut /1 P A NS 5 RS MR X H , B A fE
FIR—EH R E AR W B, A b R E R R BV GHE,
YL PR A BB 11, Ho B2 sk A 72 W B A K B W it b 4 2 bk
(“Which of the following can be concluded from the talk?”) %,

R » 23 X 3T TR R DR IR R O ) BRI I T HRR

L XEPAX KB IRE 5, ZTEFE L EH AR ER, H
WA . (HEERRELHEURL, AFNERESE., $E.6F
S EE B R B8 A R R AE T ) B |

2. BRATREY K A & WAL & (EFESE RIE UHRZE S g m
XA TEEH 0T A X SRR SEBR AR XS S B T I B AR 1 A A B
W 1 SRR AN 2 — R AL I BE T .

3. SERRBGEET, R AT REIRAS T ) RS R A R 2 LR,
ARBUE SR AR RS, NEBETHhIFREFRR, HEE
HRHEARBBASTT.

4. INARGETPE T H BB, AR R F RN ET
LR BIOCHE

5. QHSR Al — & b B e UH A PR B B A R, AR AR T
BEFL A — TR IEHREE.

6. WIRBHIEW I AE, AREOURYE A C 898 BRI B & L.
R — B E R T GB 18 B AR SR IEFER.

=. WFi¥F(Listening and Translation)

(—) IEERE W ERE ST

T RS> BOR 5 A AEWT AN AR SR A LA b RN L R RN
JB F R, EREMIGES IR TR, WA A Y
W 77 PEAR , M AT B O AZ B IRBE ), SR B . A R R
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BB, ENAES . TIERFGERUIESE T AR iR
STEIARERENT S =MER BN, A RS- gL
QR R 30 50) M B AR EEBRGN.

Wr sy AW A ERSY : BT IR R T

BT 5 A, BT BE 25 MAL A s BUE T R4 2 B, L 80 4
FIZER . EESS 130 3, FiEANFE RR—KE. $4aJ54 46—60
B, BIf G 150—200 Pt [E) (2 B, B8 AL BB S RE T K.

Wik ar S 4 30 43, Herp B AT 3% 15 4), 4] 3 4 BRIEWT#E 15
ﬁa_‘& 7 ﬁa%*&ﬁ&&g 8 6}0

HE T RIEG A, WAEFELEH R ES AR R AT ER
HIXFHEL AR BERS L BESHRIERSEERNIEID .

(1> [In 1995 our market share was only 5%. In 1999, it
increased to 18%. It is expected to go over 35% by the end of next
year. ]

(1995 4, A6 T %4 M2 5%,1999 £33 K £ 18%, BHE AT
B4t 35%.)

(2) [In this country, about 1.5 million people are employed in
tourism, and every year the tourist industry contributes 300 million
dollars to the national economy. ]

(BXABE, 498 150 7 AT R L, H 4 B RKEF T R#L
BAH 3ILER)

S (D OWARNEERFERE T, RBEAXSEHFI T
&, HPURA, RIS o 8. BB A SRIEEHATTERLS
54, 8aA 1 Z2 AU FHF. BE, BFEEBIDSFEEFE
KEER, U R BFE ERMRERM DR L.

(3) [Ladies and gentleman: Since the International Club meets
only once every semester for this special event, the first thing on our
agenda is to elect a person to chair our meeting. |

(A AL BABRRRFFFRAZINNANEHR T L
— R, BEMPF AN FEBRRARAB®E-NARELSNER.)
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(4) [Scientists claim that animals, including man, can live five
times longer than their normal period of growth. If this theory is
accurate, our future generations can expect a life span of 150-years. ]
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(5) [Television can be harmful if it is watched constantly.
However, when it is watched in a moderate way, it is valuable as it
provides relaxation, entertainment and education. ]
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(1) [Despite the bird-flu, chicken remains the most popular
meat today for a number of reasons. // First, its reasonable cost puts
chicken within everyone’s reach. // Second, chicken can be
prepared in so many different ways. It can, for example, be cooked
in spaghetti sauce or with noodles and soups. It can be baked, boiled
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