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Chapter 1

Business Reception B 5 i21F

Unit 1
Picking Up the Client at the Airport/#13%3# A

R\ B 1) 3615 B S 5 e

o If I am not mistaken, you must be Mr. Davidson from Haier?
TR BB IAENGE,RRLERA N GRL AL E2?

® Sorry to interrupt you,but aren’t you Mr. Zhang from China?
oHITH—T ,EEEL PR RS KA LD

® You must be our long-expected guest,Mr. Johnson from Britain?
HB—EREMNPGLZLAHEA, AL E R 6524 #i% sk 4 e

® Excuse me,but would you perhaps be Mr. Copperfield?
T RAL, & R R AL IR AR

® You are Mr. Smith from the CNN Corporation,I presume?
ABHLEZCNN QS L FMAET?

® Doctor Livingstone,I presume?
ABERRELMBLETC? (AFEAR—RALBIE ML H#
AF Ko %6 I d af =T A shiEdr A8, )

® Would you perhaps be Mr. and Mrs. Copperfield?
AT R R R IER R e?

® Excuse me,but are you Mr. White from Rome?

SRR, FFERAT HRGIRF R ED?

TESS lrs.,
o I am here to meet you today. H 4 X FiX ¥ k345,
® We’ve been anticipating your arrival. 41— A A& Ee9 3k

001 4
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e Here is my calling/name/business card. X Z K8 &} o

e I came to take you to your hotel, 3% k&£ B eIRE .

o I am here to meet you on behalf of our manager. ERABHEREE,

e Mr. Wang asked me to-call for you this afternoon. »
IAREBRASRTHRBE,

e How do you do? I am Tracy from Aux Company. And I am here to meet you.
47, RRBAMAAHRHEH, KRARZTILESL,

o I am from Beijing Textile Import and Export Corporation. I've come to
meet you.

BRALTGRRBG B NN, RRXILEE,

re..

e Welcome to Beijing. sk ¥ & 4L

e You are quite a stranger!
BRARANTEAA! (EHABARALT! RGFAEER, FTHELELH
HIAT!)

e I am delighted to meet you at last. A FH & T RLHET

o It is a pleasure to meet friends from afar. 4 # A& F &, R K ¥

e We’ve been looking forward to your arrival.
KM EERHFHEENHIR

o I understand this is your first trip to China.
AmEXRABRE—RRTE

o I am sure you will have a pleasant stay here.
X B AR — R SRR

e Our manager asked me to say “hello” to you.
EMBRLEREEGEFEIT,

e I want to extend a cordial welcome to all of you.
BT KRG RRATFTHRGRE,

e I am glad to have the opportunity to meet you here.
REBAANLSEREERLT, _

e We’'ve been expecting you ever since you faxed us the date of your arrival
G R RGN KB RAR, BMN—ERERZHEY
Bk,

I» 002




. Chapter 1 -
Business Reception IS #EF -

® Your luggage is all here? #8947 &4 X)L

¢ Shall I have a porter help you? & » — A~ i& T # #4509

¢ May I help you with one of your bags? # # & & A &,45°5%7

® Let’s go and claim the luggage then. & i1 %A 7 %2,

® How many pieces of luggage do you have? ## JL4-47%7

® Let me carry your suitcase for you. ik & %5 32 & Fe.,

¢ Let me help you with your luggage. ik 3% # & € 473,

® Are you sure you’ve got everything with you? 4R # &£ 473 £ 7 %9
® Please give me your luggage check,and I will get them for you.

HRENTFEZLE, REHERE,

Vs
e How was your flight? — ¥ i #) #e.,?
® How have you been? # — & <7 4F7
® How are things with you? 16 # & & 4 #7
@ Did you have a good journey? & i e %9
¢ Do you feel better now? &I AE & % 4F— EIL T 5?7
o I will glad you made it okay. f& & 5% % #& % 8 ik
® We welcome good business. & 113k i A7 #4869 Sk £ 42 k& .
o Is it your first time to visit China? 42 % —k & ¥ B 7
® Did you get any sleep on the plane? # /& & 4L L3t T 5?7
e I bave been looking forward to meeting you. % — A B W3] 4,
e Did you have any trouble clearing customs? i % Bt i& A H 4 A Hi*e?
® You must be exhausted after a long journey.
SR EMK, ~ZRRET,
o I hope you will also enjoy your stay here.
AERMAXE L AW,
e Anyhow, it is a long way to China,isn’t it?
FEEH ATRAGB GBI, RE?
® Cold hands,warm heart.
FRR,CHRBE, (ATFTEFPAEFOHR, wRTFHFRS,

003 ¢
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» It will be pretty hard to wrestle all your luggage around.
HEEAENITEILBALREN,

e I am afraid you must be very tired after more than ten hours’ flight.
BB+ UAPEHGEME—ZRRT .

® You'd like to freshen up a bit and take a rest to overcome the jet lag.

B EZHMRE BRI —T, REN £,

® Ready to roll? A &£ 757
o Let me call a taxi. & -F=it4#2 4,
e Let’s drive to the hotel. *§ 41130 A 3% F £ £ K48,
e The taxi’s waiting outside. i 1 % £ 5t @ F H%R,
o Here comes the car. Shall we go? £ £ T, T A& T 5?
e This way, please. My car is outside. iX 23 , & #9 & f£5b &,
e Let’s go and check into the hotel.
AN AL, AT EIRE R,
® You can wait here and I will get the car.
HRTAEXLE , REF £ X,
o I will bring my car here,so please wait a moment.
Bl F Lk, HHF,
e We have a car over there to take you to your hotel.
LR EMG F , REE X F4E
® There is a car waiting for you,so, please follow me.
ShEA A LFL,FEAR,
o ] will be your guide during your stay in China.
AN AEFREGHE, RFE—ARRKXE,
e Please wait for me here,I am going to the parking lot to drive my car.
HEXILFR R BEFT £,
o I have a car waiting outside to take you to our company. Right this way,
please.

R EEANSBEEREINRMNASE FHXL A,

b 004




® Chapter 1 :
Business Reception BISSEEF -

&5 & P IR ZHE Ve

N

® We’ve arranged our schedule without any doubt.
KMz BRA RIeEsh B REZHTFT .

e Here is a copy of itinerary we have worked out for you.
BEARMBEME G ES B R ZH,

® We have planned many things to help you enjoy your stay.
AMEHTEAED, LEEZX 2R HR,

e We will arrange some sightseeing for you,if you wish.

e RERE, RAVT AN B T — B A Ko
® You can rest assured that everything will be ready.
BHASHT  AGEERLHTT,

o [ have made arrangements to take you to see the city night scene.
REOEHTHFELRARTRAE,

e It is just the matter of the schedule, that is, if it is convenient for you right
now. '
dn RN BB F R eG35 , RBRAE TR —T BB L HG PR,

o I've drawn up a time schedule for the next two days. Will you have a
look?

ARETHAEHRGERELHE HELA,

e A meeting concerning our business will be held in our company tomor-
row. I will meet you at 9 a. m. and drive you there.
AREMAENKEBFAABRMEENRI, 9 ERLTFERRE,

® We shall be delighted to see you in his office this afternoon if this is con-
venient for you.

R FEAE RBBEESRTFARNIAESERLG,

® We've arranged a free afternoon for you,in case you’d like to pay a visit
to some old friends or go sightseeing around the town.

BMAGCET —ATHFEBLBR, ETUL2LEMARALRE
ik, ' ‘

e We will call you up at about six for the reception.

BMIELEERBESA BHL,

0054
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Unit 2
Accommodating the Client/ & HE{E B

g

o I'd like a suite. KA B —AF 19,

® Are there any beds vacant? A % &K 43°5?

e [ am staying during the weekend. 3% &£ X JLit A X,

e I’d like to confirm a reservation. & A # £ — T WY,

® Have you got any accommodation? 44174 {49 3.5 "5 7

® A room with a bath,please. #H 4 & — R FHAENE S,

¢ I need a room for the night. & & — A% 8], R4E— A8 L,

o I'd like a room with a nice view. 3% 8 & — ¥ LB 4769 & 1] ,

e We will need a crib for the baby. £ /1R E—FK A BEZHFR,

o I'd like a room at the front. X8 & —H AR EBYE S,

¢ I would like to change my reservation. 3% 48 # X % .,

e We would like the rooms close together. % 114 2 & ] e &R — &

o I'd like a room with windows facing south. % & — & & T #d &9 4 ],

o I'd better have a moderately priced room. 3% 488 — @ #r48-3E 7 84 & 4] o

e I’d like a room with a king-sized bed.
RBE-AHF-BRBHRTAGESE.

e Do you have a room available for four nights? iX JU =T ¥A3T 9 X 84 & 9] "5 7

o I'd like a suite with an ocean view, please.
BBE-ATRAEHNEFHES

® Can we get rollaway bed for the two children?
MRS —REANL TGRS XHBR?

® Can I reserve a single room on the night of next Sunday?
HTAFIT— A THABRAEASD?

e I urgently need a room for tomorrow night,and do you have any vacan-
cies?

RAEE-AARGF R, FHEFENALELA ZE5?
» 006




A Chapter 1 s

Business Reception B S511(F

¢ I would like to reserve four double rooms with twin beds for three days.
RBAY AR HREARGDNAZE, EZX,
® I would like to have a double room with a bath for two nights if possible.

RBEIT—MERRGRA L, ZFFSE,

e
® Are meals included in it? #,3& = &7
® What is the rate,please? i#§ 5] &% =% % 7
® Do you have a pool? £/ 4113% JUA 3 sk iy ?
® Do you take credit cards? vA{Z A -F 4 47597
® Does that have a shower? & & 2 4 #k 5 4] v ?
® How do I get room service? EA£2 2| & 5% B 57
® Does the price include breakfast? 8 4% & 61,36 %%
® Do you have room service? {4114 i4 78 ¥ 5] & 4] 49 IR 475 7
® What sort of amusements do you offer? 4441132 43tk 2& g £-7
® How much is boarding and lodging a day? lA 2% — X 8 % V47
o Is there a direct-dial phone in the room? B jd) 24 & &, 36097
® Do you have anything less expensive?
HAVEA A J AR E — 5 L7
e Is there a special rate for group reservations? H4&4T B8E R 4e4 & 5.7
® Could you provide coffee and a buffet lunch at noon?
PRAT AL IR s db Fo ) BY 057
® Do you require a deposit to confirm a reservation?
LG N S8 B R A AT
® Does your hotel have facilities for large numbers of people?
RAVBEAT A A KBATRS 4R E57
® What if I have got something to be sent to the laundry?
S REFERMEZRKG, BEL 27

: T Wigwr .,
ZHEE PN Vg,
® Shall 1 take you to the hotel now? & 3.5 ¥ & 8| k48 557
® You will be staying at the Shangri-La Hotel.

BETHRES LIRS,
007 4
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o | have already made a hotel reservation for you.
REBGAHEITT RAE,

e | have reserved a single room in your name.
BAVAE R £ XLFRITT — AR,

o If all is ready,we’d better start for the hotel.
e REA FAF, ANk ERIEE,

® Your room is on the third floor, facing the garden.
TCHEREZA BQLE,

® I’ve made a reservation at the hotel you used last time.
K EFIT T & LoRART B KAE,

® We choose this hotel for you only because of the traffic problem.
HBMBERXRBREARABARB TR,

e Is there anything you’d like to do before we go to the hotel?
FHRBHEEAH L FEUD?

o I have booked a room for you at Wangfujing Grand Hotel. Single, for a
week.

BREIRAXBEAGCITTAER, REAL, TAE—ZH,

i) 18] 2 P R 1R ire.
e How do you like this suite? & % FX A28 &K H#7

o I guess you've had a good rest. £ 48 4k &4 K44,

e How is the hotel you are staying at now? & ILAEAE E4EE X7

e I hope the hotel room we reserved for you is all right.

B RN A ETITHARJE G R fE i B R &

b 008




