oz ginit 4 %
HiEREcEMEL

*ﬁ@fﬂ W 2009416 J e iU el iz Kt

(5 4ok i

5 NORTHEAST NORMAL UNIVERSITY PRESS







©r

)

R
7

St wp itk R

#> NORTHEAST NORMAL UNIVERSITY PRESS



& B ER % B (CIP) ¥ #F

R 2 T VU 4% 5] 352 LA S R AR R R € B / SR SR
T4, —KF: RILIHA RSB mRAL, 2009.7

ISBN 978—7—5602—5829—4

TR MR .OFEE—-FHREE - SEER—
KFEHR—B¥SHERRQEE —HIL—@E¥KR—K
FEIX—BESEFEE N, H31

o [ iR A P B A CIP 348 8 5 (2009) 45 129735 &

LB FWE R
TR X < X 2
BB A A
SEAL BN - i 5% b7

ZRAL I TE R 2 AL AR & AT

K& AR KE 5268 5 (130024)

Wjiﬂ:www nenup. com

7 PR : book @ bjjxsy. com

PEFE L :0532—88913510

M PR . 0532— 88918393

{2 .0532— 88918393

AL EFE R A R A

2009 4 8 A% 1 R 2009 4F 8 A% 1 IENRI

BE RS :170mm X 240mm  E5K .16 %k .480 T
EN#k:1—5000 ff

EM 15,00 5T

G B 2 T n) L R A D 52 , AT B HE S Y AR R A




Preface

WS 25 k2 0T 0 % % R A A R AT B R th 7 R O R A AL (BT B A AR A 1R 9 2K
BRARRAWRATE, AR 5000 Z0R I, 488 00 %% KR R AT AR R, [T LA
J T G o 5 B0 “ BT

] L IE R RO 2 A P AN B X R AR IR 2 O S A B T B, AR A TE R B XX A
(6] 31, F15R R 0540 b Tk A R — R R AR I RRTTR .

A2 T R — M RE RS AR W R BE AR R BRICER. ZFEOH
2 TS B VR TR AT SUIE A AR T B R NE A R B T SO B R T, AR, AT
o 2 B BB BN  EE T MR E R B REE . BE RN RERRNRE,
¥ S S il 1790t R R RS 9, B — R ROIB BRI M KR . Hon, RE A EHEARR
ER A R AR RN — R IR X R RIS R T . R,
{45 7 R34 TE 7E R IF) A9 TE B v A R R 0 R RO 7EIE R A REBUE A7 i B A 4R

o AR T A T B R R R R T R o U U R R U A B B I i
B R 1 AR 1 10 28 % A

A 45 7% (7 T A 1 79 2% 3 30 - A B BRI AT 5 B L S R Tk B AR T R S
ST R . 2 A B Al 68 4% D4 5 % B 7 » SRR N 3R AIC A9 IEAZ P AN AR R B, Rk BB
b LR A LIRS IE H KPR B . MR A R R ROR BEPTEE .

— BEHER:ESZERAEAR, BSZARMAIL,

R A 45 5 A R 5 B3 5 A B BT A Ok K . AR A SCERARR OR A T AF LA
45 M 2004 4 6 H 2 2009 4F 6 A B FT A PR AR . X F AT H X 2 R B R L R R AR
EHARASENEOME FRPIZENS TEARBREOEE NFNEEHEE. R,
A 5 [ T At 3 57 DU 2% 0030 R A2 S 4 L T A ok 1 R i R RS, B SK B M 5 A
A R AL

T EEEE RS SR, 8T R R,

7 5 G50 3 1 L 3 3 — e O A R L I R 7 R U 5 R — R R RO I T T
Ve DL ECEBE Bk BB L LE 2 R 7 EUSE R IR BE P B A ST TRIC . 5 e R A A S ) A ER AR
Sl A B AR I D B AR AR h . LPTIE 2P, E IR

=OREE G A, LN MR, ERRE,

A BT U BT E . 25 R i 4F U G BT DR 5 AR 64 M E A% 5 o8 A ) A B SR A AT AN
59 10, LR B A S — 4 DR X D TR . 2 SR AR BT D SRORE U B0 3Bk St Bk B0 R R 7E
TLK AT b T R B B S AR AT o A R B R SR O TBOR

555 P30 LA E B L 0 190 S b v TR BN L 7 o 2 16 A 2 6 B 4 R 9 9 ) R R S A B AR L I AR
B R A W B S B B 1) B HE R TR bR [ 999 DS, R B AR SR B, B SRR, FESC AR
I 6 0 B 0 I {68 2 4 T I 152 R AR E) 25T

w (3 Qoo



fﬁvﬂﬁ” B, FE R AN L 2 3 05 il , AR 45 38 B AT DL T 05 A
HELIFER—E MR
%ET%%I’H@E@X%»%'Jﬂ%%ﬂ’ﬁ&iﬂ'flﬂﬂ?&ﬁﬁﬁ]ﬂ; A A LT 3R AR AL R X
T DA S R UGB | E R S T Ok AR A X, 7 B SC B9 % B B BRI 3R XA IR Az . BT
ﬁﬁ%ﬂ([ﬁ&ﬁ@iﬁ*%ﬂ@?ﬁiﬁtﬂ
7 Wb F i — i 17 18 il
ﬂuﬁﬂﬁﬁiﬂﬂiﬁﬂéRﬁﬁﬁﬂlﬂﬁﬂ%ﬁz%ﬁaﬂ?%ﬁﬂﬁﬂﬁ A< 45 7E B 4R I A A A
X P 3 33 HE 4T T b FE R AL FATHER BB T W0 B RGEAZ B A B GERE B L MM B (40 s ap
— H + proach i — — P8 I £ K ABIDIZ (0 stretch S48 R — 0 R FF — f R 524 4 8
ﬁ)%g/\ﬁﬁﬂéﬁ?ﬂﬂ%ibuﬁﬁﬂ{tﬂ@ﬂTZ FEARICICAZ T R i, RN S .
il 3B LR K
Zli%“‘ﬁﬁ'f.l(lii"‘ﬁj CUR X6 53 » 388 3 280 43 » PR AT LA %6030 32 B8 ) 76 97 5 w2 40 4] 38 28 A9 (40« dis-
aster KIRYUR A L T35 By dis- 1 astrum ML, FHEE R BHXMARNE", SEXANERLET
DX oz X1 Bt )R A R L A S HE L A AR B I T S D 0 I T3 2 3k o kL BRI B 2 4L
T i b, T .
7 | ¥ 36 Bl ) —— L B 3R
NT A TE Ny fE ﬁ:/\f&%?ﬂﬂi BN BT AE B AR B L2 L HB R A T 52450/ o 45 ) B
B UABIEEARSE K= AEAICEINE . R EEMESERERNEER b Y
FRE S HIL ROTRE SR TIH IR B (W0 :alert  be on the alert 1 &, 42 7). % % % 19 45 15 F0
B ERFR AT SRR, BN REENE R I CE PO T 84 EIE, BG4, BE,
BN A A5 T oROE i A& A i 4R A BY S5 AR L R BRI 93842 .

FEEKER ¥ FARIC

EI’E&*?D?&%EH@&@(KB@E% ICAZ VUL B[R] B, B 4R LR AR “ 88 AR B (40 - undigni-
fied" dignified” dignify) . H¥DEEEFH AR P 5BIMIAICHLHATC, T2 R 5 HE
SCEE HP I DY 2R AR I A 36 A9 RD R L R AR A B 3 SCIR] G SCIRDHE 7E 7 35 of 0 9 X388 43 3 40 1t
fBORE . XFEAE B Y, — 7 T RS BY 5 A O 4T B AR B AT AL AR R, B — S I R T A
A BB R, B A R Y FARIC & L R AR i — > BRNT I — B B A B R A R VTR

SR HZE—RBEIR

X T E AR A S HE N S SFEN R ERLRAR . RINEEERMTICET
I AL X5 43 (30 - acquaint U8 137 I F 8% 315 25 w0 1 35 4383 acquainted B 2 % 3 s 1E 2% X, 46
HF—MEE D 4 B KR A B, 3R % AR 0 B %A RO B i

St 2 S ERSAE A BLATRBET. FERITOSE /BN HRIEMR RN A
HITRIC 2 7 05 5 5 B AR OR W7 4R 5 B B 3E9E /K L 78 DU 9 354 op R 4 |, BOAE A 57 1 AR 46 |

00D



- | Hold Fast to Dreams

Hold fast to dreams

For if dreams die

Life is a broken-winged bird
That cannot fly

Hold fast to dreams
For when dreams go
Life is a barren field
Frozen with snow
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How Do You See Diversity?

As a manager, Tiffany is responsible for interviewing applicants for some of the positions with
her company. During one interview,she noticed that the candidate never made direct eye contact. She
was puzzled and somewhat disappointed because she liked the individual otherwise.

He had a perfect resume and gave good responses to her questions, but the fact that he never
looked her in the eye said “untrustworthy”, so she decided to offer the job to her second choice.

“It wasn't until I attended a diversity workshop that I realized the person we passed over was the
pérfect person. ”Tiffany confesses. What she hadn’t known at the time of the interview was that the
candidate’s “different” behavior was simply a cultural misunderstanding. He was an Asian-American
raised in a household where respect for those in authority was shown by averting Gt JF) your eyes.

“I was just thrown off by the lack of eye contact; not realizing it was cultural,” Tiffany says. “I
missed out,but will not miss that opportunity again. ”

Many of us have had similar encounters with behaviors we perceive as different. As the world
becomes smaller and our workplaces more civerse it is becoming ¢ssenti il to expand our understand-
ing of others and to reexamine some of our false assumptions.

Hire Advantage

At a time when hiring qualified people is becoming more difficult, employers who can eliminate
invalid biases(ffi W) from the process have a distinct advantage. My company, Mindsets LLC, helps
organizations and individuals see their own blind spots. A real estate ! iter we worked with
illustrates the positive difference such training can make.

“During my Mindsets coaching session, I was taught how to recruit a diversified workforce. I
recruited people from different cultures and skill sets. The agents were able to utilize their full poten-
tial and experiences to build up the company. When the real estate market began to change,it was
because we had a diverse agent pool that we were able to stay in the real estate market much longer
than others in the same profession. ”

Blinded by Gender

Dale is an account executive who attended one of my workshops on supervising a diverse work-
force. “Through one of the sessions, I discovered my personal bias,” he recalls. “I learned I had not
been looking at a person as a whole person,and being open to differences. ”In his case, the blindness

was not about culture but rather gender

“I had a management position open in my department; and the two finalists were a man and a
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woman. Had T not attended this workshop,I would have automatically assumed the man was the best
candidate because the position required quite a bit of extensive travel. My reasoning would have been
that even though both candidates were great and could have been successful in the positibn,l assumed
the woman would have wanted to be home with her children and not travel. ” Dale’s assumiptions are
another example of the well-intentioned but incorrect thinking that limits an organization’s ability to tap into
the full potential of a diverse workforce.

“I learned from the class that instead of imposing my gender biases into the situation. I needed to pres-
ent the full range of duties, responsibilities and expectations to all candidates and allow them to make an
informed decision. ” Dale credits the workshop, “because it helped me make decisions based on fairness. ”

Year of the Know-It-All

Doug is another supervisor who attended one of my workshops. He recalls a major lesson learned
from his own employee.

“One of my most embarrassing moments was when I had a Chinese- American employee put in a
request to take time off to celebrate Chinese New Year. In my ignorance, I assumed he had his dates
wrong,as the first of January had just passed. When I advised him of this, I gave him a long talking—
to about turning in requests early with the proper dates.

“He patiently waited, then when I was done, he said he would like Chinese New Year off,not the
Western New Year. He explained politely that in his culture the new year did not begin January first,
and that Chinese New Year, which is tied to the lunar cycle,is one of the most celebrated holidays on
the Chinese calendar. Needless to say,I felt very embarrassed in assuming he had his dates mixed up
But I learned a great deal about assumptions,and that the timing of holidays varies considerably from
culture to culture.

“Attending the diversity workshop helped me realize how much I could learn by simply asking
questions and creating dialogues with toy employees, rather than making assumptions and trying to be
a know-it-all,” Doug admits. “The biggest thing I took away from the workshop is learning how to be
more ‘inclusive’ to differences. ”

A Better Bottom Line

An open mind about diversity not only improves organizations internally, it is profitable as well.
These comments from a customer service representative show how an inclusive attitude can improve
sales. “Most of my customers speak English as a second language. One of the best things my company
has done is to contract with a language service that offers translations over the phone. It wasn’t until
my boss received Mindsets’ training that she was able to understand how important inclusiveness was
to customer service. As a result,our customer base has increased. ”

Once we start to see people as individuals,and discard the stereotypes, we can move positively
toward inclusiveness for everyone. Diversity is about coming together and taking advantage of our
differences and similarities. It is about building better communities and organizations that enhance us
as individuals and reinforce our shared humanity.

When we begin to question our assumptions and challenge what we think we have learned from
our past,from the media, peers,family, friends, etc. , we begin to realize that some of our conclusions
are flawed (A7 BRI 1)) or contrary to our fundamental values. We need to train ourselves to think

differently, shift our mindsets and realize that diversity opens doors for all of us, creating opportuni-

3.0

ties in organizations and communities that benefit everyone.
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A) He just wouldn’t look her in the eye.

B) He was slow in answering her questions.

1. What bothered Tiffany during an interview with her candidate?

i 5 & 73R S U 5 SRR

C) His resume didn’t provide the necessary information.

D) His answers to some of her questions were irrelevant.

2. Tiffany’s misjudgment about the candidate stemmed from

A) racial stereotypes B) invalid personal bias

C) cultural ignorance D) emphasis on physical appearance

3. What is becoming essential in the course of economic globalization according to the author?

A) Hiring qualified technical and management personnel.

B) Increasing understanding of people of other cultures.

C) Constantly updating knowledge and equipment.

D) Expanding domestic and international markets.

.4, What kind of organization is Mindsets LLC?

A) A real estate agency. B) A personnel training company.

C) A cultural exchange organization. D) A hi-tech company.

5. After one of the workshops,account executive Dale realized that

A) he had hired the wrong person
B) he could have done more for his company
C) he had not managed his workforce well

D) he must get rid of his gender bias

6. What did Dale think of Mindsets LLC’s workshop?

A) It was well-intentioned but poorly conducted.
B) It tapped into the executives’ full potential.
C) It helped him make fair decisions.

D) It met participants’ diverse needs.

7. How did Doug,a supervisor,respond to a Chinese-American employee’s request for leave?
A) He told him to get the dates right. B) He demanded an explanation.
C) He flatly turned it down. D) He readily approved it.

8. Doug felt when he realized that his assumption was wrong.

9. After attending Mindsets’ workshops, the participants came to know the importance of to

their business.

10. When we view people as individuals and get rid of stereotypes,we can achieve diversity and bene-

fit from the between us.
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can’t mix them up. X & B 5 3%, R AETR A —iR.
QETEEEEEEEED A8 - You should take ad-

vantage of all educational opportunities. i 4

AR — B2

(8 minutes)

A) closer

E) enormous

B) daily
F) especially
D painful J) performance

M) require N) sensitive

C) emotional
) hinder

K) profession

D) enhance
H) mission
I.) remarkably
0O) urge
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Every year in the first week of my English class, some students inform me that writing is too

hard. They never write,unless assignments 47

cult.

How awl

it. They find the writing process 48

Il to be able to speak in a language but not to write in it 49

vocabulary. Being able to speak but not write is like living in an

and diffi-

English, with its rich

50 mansion(ZESE)and never leav-

ing one small room. When I meet students who think they can’t write,I know as a teacher my 51

is to show them the rest of the rooms. My task is to build fluency while providing the opportunity

inherent in any writing activity to 52

the moral and

emotional development of my students. One

great way to do this is by having students write in a journal in class every day.

Writing ability is like strength training. Writing needs to be done 53

sjust like exercise; just

as muscles grow stronger with exercise, writing skills improve quickly with writing practice. I often

see a rise in student confidence and 54

after only a few weeks of journal writing.

Expressing oneself in writing is one of the most important skills I teach to strengthen the whole

student. When my students practice journal writing, they are practicing for their future academic,

political,and 55

lives. They build skills so that some day they might write a great novel,a piece of

v needed legislation,or the perfect love letter. Every day that they write in their journals puts

them a step 56

@) B R D)

to fluency,eloquence (HEH¥) ,and command of language.

/'orful/v. K #E K : the awful smell ¥
[7] 4K Bk @ TR A B9, AT 1 9 : the awful earth-
quake A4 9 4th 72 @ AR B9, W ER K

R i)

L aw(e) (B )+ ful G- D —~ BB 9
P Jor/n. D #E L BB be struck with awe
TR ARAAR || ot fH AR , {# B 4% : He refused to be
awed by blackmails. i 7~ £ PR R RL AR 17 AE A .
ERL St S =31 PN iR 7S
| with awe #f{ & #b, fiH % H#1/stand (be) in
awe of A ;1 /hold(keep)in awe f#i ¥ A\ A £
G " /'osem/a. @ B H9, BT M 9 : an
awesome soldler BB+ = QB E R
L /'fluCenst/n. Wi . Wi : speak Eng-
lish with great fluency & 15 JE % W%

B e
: RIS,
Ly )T

fluCF ) tency(BRE, B A EHR) >
R E R

[# J'with fluency ¥ ¥ Hb , 8 18 /A 41 3

m/'ﬂu(:)m}t/a. OWF Y, P B : a fluent
speaker [ # & {1 # I ## QW sh 19, % Hi 19 -
fluent tap #% i B9 16 3k

3l

U0 a3 +ent G- D — T BH K, T B9

[ 1 be fluent in 18 B2 , I F) #h 3

o 7“3 /t'moaufonl/a. 1§ 4 ), BE K : an
emotional speech 3 A B 8 Vi @ 5 3h BRI 1Y
an emotional worker {§Z54L 1Y R T

: &g e i

.| emotionUF) +al G- D> 1HF LK JRIFH
emotic ::;,* /1'maufan/n. Q1F B, B :a girl of
emonon@ %‘Eﬁé’&ﬁﬁ&@ﬁiaﬁ
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