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Unito

Meeting a Foreign Businessman

IListen and read

sten and Talk

Listen to the dialogue samples and read them aloud.

m Dialogue One At the Airport
Mr. Johnson, a businessman from London arrives at Beijing Capital International Airport. Yang

Hong, the secretary of one company, is now at the airport to meet Mr. Johnson.

Yang: Excuse me, but are you Mr. Johnson?
Johnson: Yes, I'm Mike Johnson from London.
Yang: How do you do? My name is Yang Hong. I'm from the Machinery Import and

Export Corporation of China.

Johnson: How do you do, Mr. Yang?

Yang: Welcome to Beijing, Mr. Johnson. Our manager asked me to come and meet you.

Johnson: Thank you, Mr. Yang. I'm very glad to meet you.

Yang: Glad to meet you, too. Hope you had a good trip.

Johnson: Fine. I had a very good flight.

Yang: I’m very glad to hear that. Let’s take a short rest in the waiting room, and then we’re
going through the formalities.

Johnson: OK.

W Dialogue Two At the Customs

Mr. Johnson goes through the customs formalities. He meets a customs officer at the customs service
desk.
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Officer:
Johnson:
Officer:
Johnson:
Officer:

Johnson:
Officer:
Johnson:
Officer:

IListen to it

May I see your passport and customs form, please?

Yes, here you are.

Is all your luggage here?

Yes, a briefcase, a traveling bag and a suitcase.

Oh, your briefcase is exempted from examination. Will you please open this
suitcase?

Certainly, that’s some medicine for my bad cold and there’re some gifts.
All right. You can close your suitcase now.

Is that all?

Yes. Go ahead, please.

Listen to the following dialogues and try to fill in the blanks.

W Dialogue One
Yang:
Johnson:
Yang:
Johnson:
Yang:
Johnson:
Yang:

m Dialogue Two
Officer:
Johnson:
Officer:
Johnson:
Officer:
Johnson:
Officer:

Johnson:
Officer:

Excuse me. Are you Mike (1) ?

Oh, yes, Mike Johnson .

2) , Mr. Johnson? I'm Yang Hong. Here is my card.
How do you do? Nice to (3) ;

I’m glad to meet you, (4)
Thank you for meeting me. By the way, please call me (5)
OK, Mike. Please call me Hong.

May I see your passport, and (1)_____, please?

Yes, here you are.

Anything (2) ?

I bought a digital camera in London, which costs £ 50.
Anything else (3) this?

Well, I've bought two bottles of Scottish brandy and a carton of cigarettes.
You’re allowed (4)
brandy.

Thank you. (5) ?
Yes, pass on, please.

, s0 you don’t have to pay for your digital camera and
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Unit 1 Meeting a Foreign Businessman

1. Imagine you’re meeting a businessman and his secretary from England at the airport.

Read aloud the following dialogue with your partners by putting in the missing words and
then listen to the CD-ROM and check your answers.

Li: Hello, are you Mr. Smith from England?
Mr. Smith:  Yes, Robert Smith. (1) .Thank you for (2) .
Li: 3) . Welcome to China. My name is Li Weihua.

Please call me Li. (4)
Mr. Smith: Thank you. Here is mine. And 5)
Li: (6) , Miss. Nelson?
Miss Nelson: How do you do? (7)
Li; How was the flight, Jane?
Miss Nelson:It was OK. (8)
Li: Then let’s get your luggage and go to (9) now.
Mr. Smith:  Oh, thank you. (10)

, she is my secretary.

2. Imagine you’re a foreign businessman at the customs office and go through the customs
formalities. Complete the following dialogue by translating the Chinese into English.
Then role play the dialogue with your partner.

Officer: May I see your customs form?

Businessman: 4, AW T LA/ MLE—H0TH9SH E AT 100 25¢,
Officer: Please open the black bag. What’s in this little container?
Businessman: MR, FFRIEREHIZ.

Officer: Please show me the gifts you mentioned?

Businessman:  243R®][L, AR,

Officer: Do you have a receipt for this gold ring?

Businessman: £#, ®A., E—TF--Eix )L,

Officer: Thank you. You can close your bag now and pass on, please.

IAct out

1. Imagine you meet an English businessman in your company and you come over to greet
him. Act out the conversation with your partner. The following are some useful patterns
and expressions.



BHEARALE

-

mng someone

o
=]
—
b
=
=)
S
—
=
=
p—
(=2
=
=
-
=)
o=
-
-
-
—
=
=
St
~—
—
=
N
L
_—
&

ance

ssist

a

ind ¢

someone ¢

leeting

)\




Unit 1 Meeting a Foreign Businessman —

Asking for assistance

2. Imagine you go to the customs office to go through the customs formalities and you meet
an officer at the customs service desk. Act out the conversation with your partner. The
following are some useful patterns and expressions.

Making the customs examinations




D =5 5EtAsmE

Cross-culture Understanding on Business

We live in a global village, but how well do we know and understand the cross-culture on business?

Maybe we assume that the widespread understanding of the English language means a corresponding
understanding of English customs. However, it might not be necessarily the case. If we want to have good
business, we must have the cross-culture understanding on business. Here are some tips for you to pay
attention to:

1. Eye Contact

In many Western countries, including the United States, a person who does not maintain “good eye
contact” is regarded as being slightly suspicious. Americans unconsciously associate people who avoid
eye contact as unfriendly, insecure, untrustworthy, inattentive and impersonal. However, in contrast,
Japanese adults lower their eyes when speaking to a superior, a gesture of respect. In Thailand you should
clasp your hands together and lower your head and your eyes when you greet someone.

Latin American culture, as well as some African cultures, such as Nigeria, have longer looking time,
but prolonged eye contact from an individual of lower status is considered disrespectful. In the US, it is
considered rude to stare—regardless of who is looking at whom. In contrast, the polite Englishman is
taught to pay strict attention to a speaker, to listen carefully, and blink his eyes to let speaker know he or
she has been understood as well as heard, while in Pakistan you mustn’t wink for it’s offensive.

2. Time Arrival

Imagine you have made an appointment at three o’clock. What time should you expect your foreign
business colleagues to arrive? If they’re German, they’ll be right on time. If they’re American, they’ll
probably be 15 minutes early. If they’re British, they’ll be 15 minutes late and you should allow up to an
hour for the Italians.

3. At Meal and Drinking Time

The British are happy to have business lunch and discuss business matters with a drink during the meal;
the Japanese prefer not to work while eating. Lunch is a time to relax and get to know one another, and
they rarely drink at lunchtime.

The Germans like to talk business before dinner. However, in contrast, the French like to eat first and
talk afterwards. They have to be well fed and watered before they discuss anything. And you shouldn’t
sit down in a café until you’ve shaken hands with everyone you know in France.

In Russia you must match your hosts drink for drink, or they will think you are unfriendly; in America
you should eat your hamburger with both hands and as quickly as you can. You shouldn’t try to have a
conversation until it is eaten; in the Middle East you must never use the left hand for eating, drinking,
smoking or greeting. Also, you should take care not to admire anything in your host’s home. They will

feel that they have to give it to you.
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There are other suggestions on cross-culture understanding on business that might help you with your
business. Only a few have been mentioned here. Before you go to a country on business, you should have

to learn something more about her culture. When in Rome, do as the Romans do.

New Words
formality /fo: 'meelit1/ n.

briefcase /'bri: fkers/ n.

suitcase /'sju: tkers/ n.

exempt /1g'zempt/ v.

digital /'did31tl/ adj.

dutiable /'dju: tjobl/ adj.

liable /'larabl/ adj.

global /'gloubal/ adj.

assume /3'sjur m/ v.

widespread /'waidspred/ adj.

mean /mi: n/ v.

corresponding /kor1'spondiy/ adj.

custom /'kastom/ n.

necessarily /'nesisarill/ adv.

case / keis/ n.

tip /tip/ n.

maintain /mein'tem/ v.

action required by convention or law

e RSk LR T

flat leather or plastic case for carrying documents
OB 2: 0N & X828 23 DPPAE: X0)

case with flat sides, used for carrying clothes, etc
FHRAGE, /MEH

free from an obligation, duty or payment; not liable
R L F BT,

showing amounts by means of numbers
By, BF B

on which customs or other duties must be paid
FLEABLH)

responsible by law

AR

world-wide

2FRHY

take as true before there is proof

WA, RE

distributed over a large area

SR, EEE

have as purpose, intend

BE, TH

FERZRY, FHHHY

particularly way of behavior which, before it has long estab-
lished, is observed by individuals and social groups
SR

in a way that must be so

LEH

a particular occasion or situation relating to a person
BoL, i

a helpful piece of advice

HFHEER, HE

keep in good repair, keep up, continue
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contact /kon'taekt/ v.
suspicious /sas'pifas/ adj.
unconsciously /,An'konfasli/ adv.

associate /a'sauf1ert/ v.

avoid /a'vord/ v.

unfriendly /, an'frendl/ adv.
insecure /,1ns1'kjus/ adj.
untrustworthy /,An'trast,wo:01/ adj.
inattentive /ma'tent1v/ adj.
impersonal /,im'pa:sonal/ adj.

superior /sju: 'proria/ adj.

status /'stertos/ n.

disrespectful /,disr1'spektfal/ adj.
polite /pa'lart/ adj.

blink /bligk/ v.

wink /wipk/ v.

offensive /o'fens1v/ adj.

RIF, (REF, %fs

reach sb. by message , telephone

A&, il

having or showing suspicion, not trusting

AIEERY, ZEERY

senselessly, not in a conscious state

TEIRM, REHmutH

Join as friends or as partners in business or a shared purpose,
connect in mind or imagination

Bedr, BEF, B

keep away on purpose , escape

B8, B, BEFF

not friendly

AR L

not safe, not to be relied on

NEEH, BAER

not worthy of trust; not dependable

ARMELERT, SEAER

not paying attention

AEER, HOB

not showing, or being affected by, personal feelings
AR, 5AANTERH

higher or above in place, position, rank or office
ERHY, FRE

a person of higher rank, authority

L7, KE, K¥

one’s social or professional standing in relation to others
iz, Sty

not feeling or showing respect

AMEB BT

having or showing good manners, behaving properly
FLBLHY , HELETHI

close and open eyes rapidly

RZHR, BKEEIRE

shut and open the eyes quickly, shut and open an eye quickly in
greeting

RZAR, 2EHRE

causing offence, unpleasant, of attacking
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BILHY, AIIRHY

imagine /1'mad3m/ v. form a picture of, have an idea of
R, B

colleague /'koli: g/ n. a fellow worker
CES

prefer /pri'fA:/ v. choose(one thing or action) rather than another
EEXR, THE

conversation / konva'seifon/ n. a talk

admire /od'mara/ v. have a very high opinion of, look at with great pleasure and
often to express this pleasure
kB, AR

mention /'menan/ v. talk about, speak of, write about, refer to

RE, WRE

Expressions and Phrases

regard as 8- 1 54
as well as Ho, F0, [FIEE, 3, B e
regardless of A, A
take care EE, /b
in contrast xR, Xtkk
Proper Names
Nigeria Je HFIE
Italian BEXAFIAN
Latin America LT EM
African B
Notes

1. You should allow up to an hour for the Italians: You should be prepared to wait for the Italians for
an hour.
2. They have to be well fed and watered before... : The French like to have a good meal as well as

drinks before getting down to business.

Exercises

1. Read the text carefully again and discuss the following questions.
1) What do Americans think of people who avoid eye contact while talking with someone else?



