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Chapter 1

Unit 1 Reserving a Flight ] i BT

I. Warm-up

Discuss the following questions in pairs or in groups:
1) If you want to buy a flight ticket, what do you need to do?

2) As an agent in a flight booking office, do you think learning English is very important?
Why?

II. Dialogues

A=Agent (THEAR); P=Passenger (}K%)

Situation 1: Space Available fREH EEfL

Agent: Good morning, this is A Airline Booking Office. May I help you?
o

Mr. Park: Yes, I plan to go to Beijing next Monday. I want
to make a reservation.

A: Thank you. Just a moment, please and I'll check for you.

Thank you for waiting. The A Airline has a flight leaving at
10: 00 a. m., and the B Airline has a flight leaving at 4;
00 p. m. Which flight would you like to take?

The flight leaving at 10; 00 a. m. suits me all right. I’ll book that.
OK. May I know your name?

John Park.

: Do you want to fly first class or economy class?

F o PP
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At the Booking Office iTEBR&
1

First class. By the way, what’s the fare?

: It’s 1, 500 yuan.

OK. Thank you. Goodbye.

: Thank you for your flying Air China. Have a nice trip!

: BLEfF, XEE AMESARERL. REERERIFG?

RH. BRITHETA—2HLE, RETTHE.

. W), HERME, BRAEE—T,

IEAET . B 10 RF 4 AMMBE, BMZETF 4 88— M. &4
BT AT ? ,
£ 10 SEMBREER. REWIT,

: HFE. TEREREER?

2y - WA,

: BRUTKERERETR?

KEMR, HHEMERES D

: 1500 58 (ARM),

Wi, FR,

: BRI, PLEHRE R

Situation 2: Space not Available AIBERERL B id

A

> R

> 0

> >

Good afternoon, this is A Airline Booking Office. Is there anything I can do for you?
Yes. I'd like to fly to Chengdu. Can you book a ticket for me?
When do you want to leave Beijing?

Friday on flight CA4563.

Well, wait a moment, please. Let me check for you.

Thank you for waiting. I’'m afraid there is not a single seat left on that flight.

Not even a single seat?

: No, I'm afraid not. May I suggest you take the flight CZ1513 leaving at 10: 30 a. m.

on Friday?
OK. That’s all right.

: Your name, please?

John Park.

: OK. Thank you. You can pick up your Itinerary of E-ticket for Air Transportation

tomorrow morning.
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P: Thank you.

A: MR XER AMSAREEL, RAENERIL
P: #i. RITHBIER, FARITHLE,
A BATHEAABHEE?
P, FABEIEISE H A CA4563 fIiTE, .
A HERHE, BE—T,
AL T . EATY, XABPIEA 2,
P &AM IR T
A R, REIBUEHT CZ1513 1B, EEnEER A F410: 30,
P: #19,
A: iR EH T
P. 298 - A%,
A TR, B SRNT DU ROSRBUS I ZS E 8 F R =TS,
P .

Situation 3: Booking a Ticket at the Ticket Office 7EEEAFITHE
Good morning. Is that A Airline?

: Good morning, Sir. This is A Airline Booking Office. May I help you?
Yes. Are there flights from Beijing to Paris?

Yes.

I plan a trip to Paris next week. Are there direct flights for Paris?

PEEIET

Yes, twice weekly. If you'd like to hold for a second, I will check the exact schedule

for you.

A: Thank you for waiting. A Airline CA 933 is due on Wednesday and Friday. It leaves
Beijing at 10: 40 a. m. and arrives in Paris CDG Airport at 2;: 40 p. m. on the same
day. All times are local.

What’s the flying time between Beijing and Paris?

: It’s about 10 hours.

I see. How much should I pay?

RMB 4410.

By the way, is that a Boeing flight?

: No, itis A340. It is a fine aircraft. May I make a reservation for you?

Yes.

N S

\—_—4



At the Booking Office TE®R%

P: BEY, B AfSAREELLG?

A: B, B AMESAAEREL, R ERETE

P: AN B EERMMPEG?

A: B,

P: BITETHAELER, FHAMBIG?

A: RINFEAEWMIE. HEME—TF, RE— TFTHPZIZE,
IEEAET . A3 ALEE, M=MA ., BERE_ L4 10: 40, BIXAERE
FARVIG BT RE M KT 2. 40, FrAg Ao 6] #5224 Hubd a]

P WAL BB RTFEIL LKA 6] ?

A: K510 /At

P. B, MigkE?

A: 4410 JCART,

P JBfER—T, R¥E& g

A: AR, BFE 340, BEEMRGW WL, BEHETITLG?

P. i,

Il. Language Points

agent n. THEAR

book ot BT

booking office: n. BELL

economy class n. S

even adv. HZFE

fare n. B T BA

first class n. KEM

flight n. fi¥E, PEHL; AT

left adj. FTH

make a reservation v. T

pick up B, &

reservation n. HiiT

single adj. By, BRhEy

suggest vt B

suit v ER
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IV. Functional Sentence Patterns

1. T'd like to book a flight to Beijing for the ninth of June, please.
HABTIT6 A 9 H KIL AL
EH . REBEFTIEN,
2. I want a ticket out of Chengdu at 9; 50 a. m.
AL —K B 9: 50 BFFRARRIPLE.
W REAXMNEZN,
3. Good afternoon. What can I do for you?
TR REENEMAT AT
B THARBEREH,
4. For when, please?
IR EH AR R PR
B ARG F REBFTAIE B,
5. If you'll excuse me for a second, Ill find out for you.
HEHMERZ, BAIEE-T,
B THARBESRER, ZRAIETH,
6. Let me look up the time-table for you.
ERE - TRZIE,
B THARBFRER, ZRAIETH,
7. Are there any planes to Shanghai next Monday?
BT R—Z ey
B RE PRI R,
8. Could you tell me about flights to Chengdu, please?
15 B AR B A B .7
ER . RE PSR A,
9. How many flights are there to Guangzhou?
A HBER M2
B REFHARIEHE A,
10. We have flights at 8: 30 a. m. and 4; 00 p. m.
HATE B 8 REMT 4 4 A,
ER: THEARBHREN, DERETARIAKGRA,
11. T'm sorry. All today’s flights for London are fully booked.
Riu#, SXICENFTAEMPEELTITRT
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12,

13.

14.

15.

16.

17.

18.

19.

20.

At the Booking Office iT®Mg%

B TARARBHABER, AT,

May I put your name on the waiting list?

AT LA A S5 45 g 7

B THARBARER, ISR, LRER B,
I can’t say for sure at the moment, but we’ll see what we can do for you.
RERAEE, ERNERATH,

B THARBHBREN, RAATHAR,

I'd like to make a reservation for one for tomorrow.
FARTT — KB R HLEE

R REBEFITIER,

I’'m going to fly to San Francisco on March 18th.

3 A 18 HEFIASL L,

B REBZHITHER,

I have to get back to Shanghai as soon as possible.
HAGRE L,

B REFITIE, BEAREF,

Which plane arrives earliest in New York?

BREE R LB B A 247

R REBEFITMNEN,

What time does it leave?

fHamHgER €2

L REBZHTMEN, RL e,

What time should I be at the airport?

AT AnHREINLS?

B REBZHFTHEN, 8P RAL 2] K AU 09 0],
What time does the plane land at Kennedy Airport?

AU ABHRTE e Pl & B 7

BR: REBZFTHEN, #FBRIp 5] A4,

V. Language Practice

1. Complete the Dialogues

@

P: Hello. Is this Booking Office?



> e

2.

ol S

: Yes, ?

: I'd like to fly to Nanjing sometime next week on flight CA1234. Can you arrange (%

fE) it for me?

: Certainly. ?

Next Thursday, October 15th.

: OK. Just a moment. . I’'m afraid on

flight CA1234 next Thursday.

Oh, it’s too bad. What should I do?

May I suggest ?
Oh, good.
OK.

: Good morning, Booking Office, P

Yes.

: Excuse me, let me check my computer...

We do have seats on 3U4203 on Friday.

Good. Please book one ticket for me.

: OK. ?

Jacky Steward.

S-T-E-W-A-R-D.

Thanks. T've reserved your ticket on flight SZ 4203 on Friday.
By the way, ?

It’s 1200 yuan.

I see, thank you.

Group Role-play

(DMr. Will wants to make a trip to Hong Kong. He wants to book a return ticket. He

calls the ticket office to make the reservation.

@Mrs. Yang wants to reserve a flight to New York. She calls the ticket office. The agent

3.

asks her about the time and date for her departure. But the Saturday flight to New York is fully

booked. Therefore, she agrees to be put on the waiting list.

Self-test

— R R A B B g 7

L ..

8




At the Booking Office iITEMR %

—RW, Aftafn?

—RMIT—5K T A =2 LigH) SZ4356 AiFEMINLEE,
—4F, ERHEE. XIAR, ZMBIMBECEBREENMLT .
—&Mg? AREAIIR?

—IREBWRTRAR 304321 fi3k, BEE=TF 3 Al ¢,
—AREF, BIT—KIE,

VI. Supplementary Reading

The principal job of a reservation agent is to make a sale—that is, to confirm space on his

own airline that is as close as possible to the passengers’ needs and desires. However, the

airlines receive a large number of calls that do not result in sales. These calls for general

information must be handled with the same efficiency and courtesy as calls that end with

confirmed reservations. Again, we must stress the fact that many passengers consider the voice

on the other end of the phone as the voice of the airline itself.

a)

b)

d)

e)

Flight Information. This may include requests for information about arrival and
departure time, weather conditions, delays, flight cancellations, incoming
passengers, and many other items.

Fares. Airline fares can be very complicated. The reservations agent will, of course,
be familiar with the fares on his own airline. In addition, there are manuals from
which he can work out fares. For a complicated case, it is sometimes necessary to
take the caller’s phone number and call him back.

Confirmations. Passengers may call in to confirm their ongoing or return reservations.
This is no longer usually required within' the United States, but it is customary and
advisable on international flights.

Cancellations. Many passengers will call to cancel space because of changes in their
plan. These calls are encouraged by the airlines so that they can resell the space.
Airlines measure the profit and loss on their flights by the load factor, which is the
percentage of seats that are paid for on each flight.

Complaints. Probably the most unpleasant kind of call that an agent has to handle is

from a passenger with a complaint against the airline.
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VI. Backgrounds

Do you know?

What is e-ticket?

An e-ticket (i. e. electronic ticket) is the
abbreviation for the Itinerary of E-ticket for Air
transportation. It is a paperless electronic docu-
ment used for ticketing passengers, particularly in
the commercial airline industry.

BT EZRMETE ML TERZARLGH
H, ERA—AREMEREYX, FEEAE
HUEANE, LRLATRER IS, S
ME—RELFEE, REZRFRESAHE
HAiE, MENSNITEEZATALGELTESZY
FiLR,

®iTEH A

TEFXABEF: —FHALETEZ, —#
AR EITZ,
| @iTEAs
1. ik
X FAALIE
LREERE
TR
he
K2
S RER LY briett

9 o B W

10

fteAeF 2R

8. ZH#k I+

® B L R AR B

1. #t47M W27, #AMEMARAME
BERGNHA P AT (B P MERSHN) .

2. BPARRE, AEHNE “REGBET
R FAIEAE R . BIAW T AMBEE N, 25
B CMILEET T @ g LARAALIE . A&, Ak
FEAH, ,

3. KRMARFAL L, A RIES TR
AARHE “WAKREREL ARREX, #H
BN BB, AEAIER £ T F Ak
H B S ; :

4. SN ITRTAR A@E, HAFTER
MERE, BF L 15 24 R TR SH LM,
TR AR AHHEAR G,

5. RAZBRREEMNE, AFHELER
B, BETAE “TERR ABEZEHHEH
WTEEE, HINBERNE, ZTEEMNEEER
A%, -

6. BLEERKBARELL, BE BH
BAFASF, TAS#AN “TTEER" RORKRE
X TR ERAE, ,

7. EREAN G OREANACTFHSES,
RETHRAAR ZOEM TAIEA TR 90 24
M. 30 24P AT AR RALF S,

@iz i IE

A HBEMNER T Ay, B B R E
( passenger voucher) X i, L # IR B M 4E
(boarding pass) , # ¥ R#x—kK5, BBk,




