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Tthe Everyday Reception
. BREES

0| Greetings

O | A

Hello.
k. (BCHBEE )

Good morning/afternoon/evening.
S T N i S

How do you do?

yAy 2 (gﬁfj T — K W)
Nice to [meet/ see you.

(R =P U2 A
How are you?
5 (SR 470 7
Fine/Very well, thank you.
RYF, B
What can I do for you?
e B A

1 Would you like a cup of tea/coffee?

:u\ﬂgﬂ/ﬂ‘\/mmp@?

Sit down, please.

HA, PRAN

-.Wait a minute/moment, please.

HEHE




: Good morning!

B B!

: Good morning!

B EF

: What can I do for you?

AN R A A

: Yes, please. I have an appointment with Mr. Li.

R, BMERENTH,

: Oh. Take a seat, please. He will be here in a minute.
MR, IEAR, BT LR,

: Thank you!

Lt

@

: Good morning, Mr. Robinson. Nice to meet you!
DL, R BT, REXNIES)

: Nice to meet you too, Mr. Li. How is your business doing?
KRB RBNE, 254, BHEBRCTE)EARE?
: Very well, thank you. Would you like a cup of coffee?

RYF B, SkARummERG 2

: Well, I prefer Chinese green tea.
HEBERAPESZE

: Sure. Here it is.

W HM.
: Thank you very much.
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A: Mr. Robinson, this is Mr. Wang. He is in charge of the Credit
Loan Department. Xiao Wang, this is Mr. Robinson.

B X PR E A AT ER, DNE XM RD R

e .

B: How do you do, Mr. Robinson!
AT, B =B e

C: How do you do, Mr. Wang!
i, F ek,

o R BT m R R Ko

Ao TR X AR RN

g} ll !ntrpductions

“Patterns GE

My name is Li Yong/....
R4 F IR/
Tam Li Yong/....
Runyz=mE/ -

May [ introduce myself?
AT LM — T B A 47
let me introduce myself.
LR — T B A,

I'm the clerk/manager/secretary here.

: I heard that you are an expert on Chinese culture.

: Thank you. 1 do have a great interest in it.
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X BB G /2 IR /R
Here is my business card.
XRERA R

What is your name, please?
LALE R A A

May I know your name, please?

AT UAIE 104 4 5205 9

ia

A: Good afternoon, sir.

T, A,

B: Good afternoon. Is this the Credit Card Department?
T R R R ARG

A: Yes, sir. I am the manager here. My name is Li Yong. Here is my

business card.

LS, REXBMSH, RNLFTWEE, XERNSL

Ho

B: Thank you, Mr. Li.
W, 2.

A: You may call me Xiao Li.
AN ERATLLT .

A: Good morning. Welcome to ICBC.
Ao X P LRI ARAT

B: Good morning. I would like to meet the manager, Mr. Wang.



PR, RELALXBRSEERE,

: I'm sorry. Mr. Wang is out on some business at the moment.
I am his secretary.

RIHK, EAEIEINEPEET . REMAIRA,
: May I know your name, please?

1 R § e

: My name is Xu Fang.

K2 F BB

: Nice to meet you, Miss Xu.

=P O AN

: Nice to meet you, too.

B R ABLE,

: Could you tell Mr. Wang that Mr. Black has been here?
FmT LS5 R 5 A A 3 s S A R X L i 7

: Certalnly.

LRAT LA,

i

: Welcome to South City Savings Office.

I A 1) 9 o o K

: I want to open an account. Are you a clerk here?
AT — K. BRXEYIRGG?

: Yes. 1 am. May I introduce myself?

R, KX HMRG, REM—TARNHW?
: Yes, please.

B

: My name is Wu Jun. You may call me Xiao Wu.
FMRE, MIB/DRMATLUT

I’'m glad to know you, Xiao Wu.



