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Passport, Please!




Warming Up ,

Could you find the corresponding term for each picture?

airport

ticket

Security Checkpoint

flight attendant

Dialogue 1

Mei Li is a freshman at the College of Management,
Dalian. Peter Smith is an American student. He is
going to Dalian as an exchange student. He is at the

check-in counter of New York Airport now.

Receptionist: Good morning. May I have your ticket and'
passport, please?

Peter: Sure, here you are.

Receptionist: Would you like a window or an aisle seat’?

Peter: A window seat, please.

Receptionist: Fine. Do you have any luggage?

Peter: Just one suitcase and one handbag.

=S

G B

1. aisle seat




Receptionist:
Peter:
Receptionist:

Peter:
Receptionist:
Peter:

Could you please put the suitcase on the scales’?
Yes.

Here’s your boarding card and passport. You
will be boarding at Gate 16 in about half an
hour.

OK. By the way, where is the Security Checkpoint?
It’s over there.

Thanks a lot.

(at the Securtty Checkpoint)

Security Officer:

Peter:
Security Officer:
Peter:

Please put your handbag here, and your cell
phone, keys, watch and anything metal on the
tray’.

No problem.

Go through this gate, please.

All right.

Dialogue 2

Peter arrives at Dalian Airport. After he claims his

luggage, he goes to the Customs.

Peter:

Customs Officer:

Peter:

Customs Officer:

Peter:

Customs Officer:

Peter:

Customs Officer:

Peter:

Customs Officer:

Peter:

Excuse me, officer. This is my first visit to ‘
China. I'm not very familiar with Chinese

customs formalities'.

9. scales R

3. tray L4

They are quite simple. May I see your ¥ | (.stoms

passport, please?

Certainly, here it is.

You are an exchange student, I guess?

Yes, I am.

Do you have anything to declare?

I’m not sure. I have a laptop and a camera.
Are these for personal use?

Yes, they are.

Then, you don’t have to pay tax. But you
will have to take them out with you when you
leave the country.

T will.

formalities

i X ot



Customs Officer: Do you have any liquor or cigarettes? T
Peter: Yes, I have four bottles of whisky.
Customs Officer: You have to pay tax on two bottles. Please fill

in the declaration form.
Peter: OK.

Dialogue 3 R =

Mei Li is waiting for Peter at the exit.

Mei Li: Excuse me, are you Mr. Peter Smith?
Peter:  Oh, you must be Miss Mei Li.
Mei Li: Nice to meet you, Mr. Smith.

Peter: Nice to meet you, too.

Mei Li: How was your journey?

Peter:  Pretty good, but a little bit tiring.

Mei Li: Twenty-one hours’ journey must be tiring. Our car is in
the parking lot. Shall we go to the hotel first?

Peter:  Yes. I really need a good rest.

I Summary of commonly used expressions in the dialogues

May I have your ticket and passport, please?
AT LVE — T AL A R
Would you like a window or an aisle seat?
BB ER B - B ALk 2 5 e T A SR 57 7
Do you have any luggage?
THITZEY
Here’s your boarding card and passport. You will be boarding at Gate 16 in about
half an hour.
X ER TR, ST/ NTE A 16 ST ML,
Please put your handbag here, and your cell phone, keys, watch and anything metal
on the tray.
LA TREBTEX B BB T, R, FRMEBY ST MER b,
Do you have anything to declare?
TH T AFERRAG?




You have to pay tax on two bottles. Please fill in the declaration form.
TG E PRI LB, I — T Ik IR,

Excuse me, are you Mr. Peter Smith?

XA , BRAA - s BT 7

How was your journey?

N 3 Y s

Practice

Practice 1 § '

Here are some sentences related to

requesting .

May I have your ticket and passport, please?
Could you put the suitcase on the scales, please?

Please put your handbag here.
asking for help:

Can you give me a hand?
offering help .

Is there anything I can do for you?

May I help you?/Can I help you?
Would you like me to drive you to the hotel first?

% Now read the following dialogue and replace the underlined sentences with
the patterns above.

Dennis is on the plane. He doesn’ t feel well and is asking the flight attendant for Felp.
Flight Attendant: Yes, Sir? Is there anything I can do for you?
Dennis: Pardon me, Miss. I think I am getting a little airsick.

Flight Attendant: We have some medicine for airsickness. Shall I bring it to you?

Dennis: Thank you. Would you piease give me a blanket?

Flight Attendant: Here you are. And there is some water.
Dennis: Thanks a lot. I feel better now.



{ Complete the following dialogues according to the text.

1. A: May I have your _ and , please?
B: Sure, here it is.
2. A: Could youpleaseputthe = onthe  ?
B: Yes.
3. A: Here’s your boarding card. You’llbe ~ at 16 in about half an hour.
B: Thanks.
4. A: Please put your , and anything metal on the tray
before you go through the gate.
B: All right.
5. A: Do you have anything to ?
B: I'm not sure. But I have a laptop for personal use.
6. A: Excuseme,  Mr. Peter Smith?
B: Oh, yes. You Miss Mei Li.
7. A: Howwasyour __ ?
B: Pretty good, but a little bit tiring.
8. A: Shall we go to first?

: Yes. I really need a good rest.

B:
% Step-in

Alice is about to exit with many suitcases and handbags. She asks an attendant in the

airport to get a trolley (F#EZ4). Suppose you are Alice, make a request to your partner.

~£ Work with your partner to stimulate dialogues according to the following

situations, use the expressions learned in Unit One.

Here are some words and expressions you may find useful:

be delayed FE R

departure time L K]

digital camera i BRARAL

duty free R

I am considering a stay in a hotel for a night. FK7EH EAETEIEE—1E,
Do I have to pay tax for it? BEATHE

O 00 0 O O



Situation One

You are at Dalian International Airport. As it has been snowing for some hours,
many flights are canceled. You go to the Check-in Counter but are told that your flight is
delayed and the time of departure is not known, so you decide to stay for a night in a hotel.

Situation Two
You have carried a digital camera from Tokyo. When you go through the Customs,
the officer asks about it, and you explain to him that it is for personal use. So you pay no

tax on It.

»

2

Work in groups to answer the following questions. You may go to the
i R\/Intemet for help.

1. What is an e-ticket?
2. Is an e-ticket the same as a paper ticket?

3. Why is the e-ticket better than the paper ticket?

Learning More

Customs Formalities

When you arrive in a country, you need to go through the Customs. A lot of
countries have two channels: the green channel and the red channel. Some countries, like
India, have three channels: the white channel, the green channel and the red channel. If
you have anything more than the duty-free allowances or prohibited goods, you go
through the red channel and declare them to a customs officer. If you have nothing to
declare, you go straight through the green channel unless you are stopped by an officer.

You will have to state the purpose of your visit to the customs officer, such as for

sightseeing, on business, or some other purposes.
+ 3



