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Unit 1 Meeting the Guests

ngeral Introduction

One of the main responsibilities for a tour guide is meeting the tourists at the airport or
railway station. The guests can be a tour group or several independent travelers. Meeting the
tourists is quite an important thing both for a tour guide and for a tour group, just as the saying goes,
“A good beginning makes a good ending.”

First and foremost, do remember to read the tour program carefully before you g0 to meet the
guests. You’d better make sure you are familiar with the characteristics of your guests, including
their nationalities, ages, professions, religions, hobbies, their arrival and departure time, and so on.
Secondly, you must arrive at the airport or railway station punctually and greet them politely and
warmly. Besides, this is the first time for you to cooperate with the national guide or the escort, so
try to communicate with him or her frequently and show your great understanding and respect for
him or her. Thirdly, the tour guide is required to make a welcome speech to the tourists since it is
the first time to meet with them. What is more, you need to express your wishes to serve them
sincerely and try your best to help them adjust well in your country.

of -
1 Dialogues

Dialogue 1: Meeting the Tour Group
A: Local Guide B: Tour Leader

At the airport. Helen, a local tour guide, is receiving a tour group from America. There comes
the tour leader, Ms. Jane Gilbert.

A: Excuse me, but are you Ms. Jane Gilbert from America?

B: Yes,Iam.

A: Very glad to meet you, Ms. Gilbert. I'm the guide from the China Youth Travel Service,
Ningxia Branch. My name is Helen.

B: Glad to meet you, Helen. It’s very kind of you to come to meet us.

A: It’s my pleasure. How was your trip, Ms. Gilbert?

B: It was quite a long flight, you know. It’s almost 18 hours, with only a touchdown in
Shanghai.
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Not too bad, I hope. And we’ve made reservations for your party at the International
Hotel. We shall get you there to rest as soon as possible.

B: Thank you very much.

A: Ms. Gilbert, is everyone in the tour group here?

B: All except Mr. Smith and his wife. They were not able to fly to Shanghai to join our
group today, but they are coming tomorrow morning,

A: Isee. We’ll have to meet them tomorrow.

B:  Okay. Is that going to cause any trouble in the visa arrangements?

A:  Yes, I'm afraid so. You have a group visa, right? Now that two persons have failed to
show up today, their names will be removed from the name list for the group visa. When
they come tomorrow, they will have to apply for separate visas.

B: That’s a hell of a lot of trouble.

A: Don’t worry about it. All they have to do is to fill out a visa application, and it will be
granted in no time.

B: That’s great. Sorry to cause you so much trouble.

A: It’s no trouble at all.

"~ Notes

1. China Youth Travel Service ' E# 43474k, ## CYTS

2. touchdown n %1%, 44129 %W

3. groupvisa HPAKIE

4. separate visa LMK IEREH B AL

5. That’sahell ofalot of trouble. A 248G (O3E b 2% 15 ).

Dialogue 2: Meeting the Individual Traveler
A: Local Guide B: Individual Traveler

At the airport. Helen, a local tour guide, is waiting for an individual traveler. Mr. Robert.
There comes an American. Helen approaches him.

A:

Z

FrErEew

Excuse me, but are you Mr. Robert from America?

Yes. Are you Helen from China Travel Service Ningxia Branch?

Yes, Mr. Robert. I'll be in charge of your stay here. Welcome to Ningxia!

Thank you!

Would you come this way, please? The coach is waiting outside.

Okay!

Did you enjoy your flight, Mr. Robert?

Yes, it was a very good service. | managed to sleep part of the way, but I feel a bit tired
after a 13-hour flight.

Not too tired I hope. And we must get you to the hotel as soon as possible.

_3_.
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B: That sounds good. By the way, what time is it now? I’'m not used to the time difference
here.

A: It’s ten to five p.m. now. Time is the same throughout the whole of China. Beijing
Standard Time is 16 hours ahead of West Coast Time in the United States or 13 hours
ahead of Eastern Standard Time.

B: Oh, I see. Thank you for the information.

A: My great pleasure. I think you’d better take a good rest first. Some guests even have jet
lag for a few days.

B: That’s very considerate of you. But would you please wake me up at 7 o’clock Beijing
Time tomorrow morning?

A: Sure, Mr. Robert. That’s exactly my duty. | hope to see you refreshed and revitalized
tomorrow morning, as we are going to visit the Sand lake Scenic Spot.

B:  I’'msure I will. Actually, I’m looking forward to seeing the beautiful resort.

_L :;7 ‘\JUI(’%V

individual traveler #%&
2. travel service FRfT4E
#lde, CTS £ F ERATANEE, CITS £+ BB GHRITHANES. 2L04A
% feikA74E% # travel agency, A travel firm,
3. time difference & £
. Beijing Standard Time it K0T 18]
5. jetlag “TkAUR; £ 4EbE

—

Reading

The Tourist and Tourist Activities

To understand why some people are called tourists, we must first know something about the
activity known as “tourism”. In 1982, the Tourism Society suggested this: “Tourism is the temporary,
short-term movement of people to destinations outside the places where they normally live and work,
and activities during their stay at these destinations; it includes movement for all purposes, as well as
day visits and excursions”. Later, in 1993, the World Tourism Organization offered this definition,
“Tourism comprises the activities of persons traveling to and staying in places outside their usual
environment for not more than one consecutive year for leisure, business or other purposes.”

Therefore, we can describe a tourist as someone who travel for the primary purpose of’

1) business (e.g. consultations, conventions and inspections);

2) other personal business (e.g. shopping, legal appointments or medical and educational
study),

3) visiting friends or relatives (e.g. primary activities might include socializing, dining out or

_4_.
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home entertainment); and

4) pleasure (e.g. sport, recreation, sightseeing, and dining out).

Other travelers, including commuters, crews of airlines and ships (who do not stop over and
visit another community), migrants, temporary workers, military personnel, refugees and students
traveling between home and their places of education, are not regarded as tourists, because their
travel is very short, usually does not involve the use of tourism services and is not affected by
tourism promotions.

A tourist may demand one or more activities in the destination area. Below is a classification
of the main types of activities:

1) Communing with Nature: visiting open areas, such as parks and commons, rambling,
walking, etc.;

2) Historical Heritage: visiting castles, ancient monuments, religious sites, galleries, such as a
motor tour of Italy visiting the art treasures and museums;

3) Attractions: visiting zoos, theme parks, safari parks, waxworks, etc.:

4) Sports Activities: taking part in or watching various forms of indoor, outdoor and water
sports, such as bowling, fishing, sailing, golf, shooting, swimming, surfboarding, motor racing,
football, cricket, etc.;

5) Entertainment: other than sport, this may include visits to the cinema or theater, bars,
concerts, discos, restaurants, even a day tour to London for the Notting Hill Carnival, etc.;

6) Relaxation: sunbathing, resting, etc.;

7) Health: taking healthcare treatment, sauna, massage, therapy, etc.;

8) Shopping: browsing, souvenir or antique hunting, special-purpose trips, such as a weekend
to Paris, for new outfits, gifts, new high-cost equipment, etc.;

9) Business Activities: meetings, conferences, exhibitions, for instance, the Milan Trade Fair
attracts so many buyers from around the world who are interested in Italian goods, etc..

There are tourists who wish for greater freedom when travelling abroad. They travel alone.
Such tourists can be called independent travellers. Also, a tourist can choose to take part in a tour
group which is arranged by a travel agency.

Words and Expressions

departure n.

profess .

religion n.
reservation »n. Fii7

1

short-term adj. 433749

consultation .

inspection n.
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legal appointment EARE T £

socialize v At &

recreation n. JHiE, HRFK, #HRK
commuter n LFAERFE, i@
refugee n. R,

common n 23373 (4EM)

ramble v. Z¥

s g e :
monuments n. WIE, Wik; LA

religious adj. F# %
safari park EF 4 4 &
waxwo l'kS n. éﬁ'{g{ té;

cricket n. #IR

R

o R My A
massage n. ¥/, HfE

therapy n. 677

browse v K&

souvenir n. LA

4=3

Exercises

»

o000

Questions

Suppose you are a tour guide in China, what kind of advice would you like to give to
your tour guests if they suffered jet lag?

Suppose you are a foreign tourist in China, which kind of tour guide do you hope to get
with during your trip? Why?

Do you preter to travel alone or take part in a tour group? Why?

What are your favorite tourist activities? Show the reason please.

What are the preparations for a tour guide when he / she is going to receive a tour group
at the airport?

Special Terms

Translate the following into English.

FRAT AL ® AEEIF
KigRiT O —Hi
Ligaszy i O A IRIHHS
BFEUIK © HRiEu

GER s ® BEjrRig

_6_
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b. Translate the following into Chinese.

visit visa
the Tourist Society
historical heritage

business visa
transit visa
crew of airlines

foot massage time difference

9000
890000

trade fair tour group

II1. Translate the following sentences into English.

Lo HRMATHM FHe, RSO TRE B P 24k 2 1

2. CBR R TN SRR G

3. ST AT AT BY S WS BR300 VA 41 A

4. T UK MBI S RAY) KATI & b2
LA KLY 14 AN, RS ] 11 45 20 43,

BB IR L R S S 2

T HR TR L I R RO

IV. Fill in the blanks of the dialogue.

A: Helen, I want to travel abroad to enjoy my i F A .
B: Sounds very good!
A:  Are there any preparations I have to make?
B:  Yes, I think so. You should apply for a (FHRFIESIE) first.
A: CHAEB AT ,
B: It is easier for you to finish the formalities for applications if you’re going to have a
(HIBAMLH IR organized by some (AT #) .
A: Soitis. Must I carry large amount of cash?
B: No, you needn’t. You can go to the bank and get some CHRAT X5 |
and that’s much safer than paper money. By the way, where are you going to visit?
A: TD’ve no idea at all. I want to visit (ELJE ) in Indonesia to enjoy
(SPA JKJ7 3%/ ) the day before yesterday. And to go to Sistine Chapel
(PHHTEHE) to feel the CRBLAL) in Vatican (% X)) yesterday.

But today, [ want to travel to China suddenly. I heard there are lots of (Jh
S5 in Beijing. You know, I'm so interested in Chinese culture.
B:  That’s it! It’s worth travelling there. It is said that (K3
(#Z) and the Tian’anmen Square are CLYFIE D for any foreign
tourists in Beijing.

A: lsurelwill Er, ... are there any delicious food in Beijing?
B: Of course! You’d better to taste (AL5T#EH) in person. During the period
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of Beijing Olympic Games, almost every foreign athlete likes to enjoy it very much!

A: Ican’t wait to taste it! However, | worry about the (I alittle bit.
B: Not at all. You’ll relieve (I Z247E&9E ) and recover soon with the

considerate Chinese tour guide!

A: Maybe I’ll be refreshed and revitalized the next morning, hahaha. ..

B: One more thing, do remember to take your camera and (BB as
well when you leave. Then you can share your fantastic travel with me when you come
back!

A: Sure! Thank you very much!
B: It’s my great pleasure.

V. Role Play

Situation 1

Suppose you are a local tour guide. The national tour guide told you that one of the tour guests
was lost when you met the tour group at the airport. No doubt you need to deal with the problem
properly.

Situation 2

Travel independently does not mean a travel agency would not be used. Suppose you are an
independent traveler, but you hope to book flights and accommodation and be met at the airport
through a travel agency. You are telephoning a travel agency.
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Unit 2 On the Way to the Hotel

General Introduction

An experienced tour guide will make good use of the time when on the way to the hotel.

Firstly, he should give an introduction to himself and his team, including the coach driver and

a trainee tour guide sometimes if necessary. He should let all the tourists know that the guide team

will do everything possible to serve and help them to make their visit a pleasant one.

Secondly, he’d better give some information about the hotel, including the star-rate, the

location, the facilities and services of the hotel.

Thirdly, maybe some tourists are so interested in the itineraries. So, the tour guide had better

introduce some special tourist attractions and local food to the tourists. An excellent tour guide can

stimulate tourist’s interest properly.

In addition, a tour guide should prepare for answering all kind of curious questions raised by

tourists on the way to the hotel.

Dialogues

Dialogue 1: Welcome Speech

A: Local Guide B: Tourist C: Tour Leader

The local guide is with the tourists on the coach. She is making the welcome speech and

answering some questions from the tourists.

A

B:
A:

Good afternoon, ladies and gentlemen. Welcome to Ningxia Hui Autonomous Region!
Please sit back and relax.

Sorry to disturb you, but where’s my luggage?

Your entire luggage will be sent to the hotel by another coach, so you don’t have to worry
about it.

Sounds good. Thank you!

Let me introduce my team first. Mr. Wang is our driver. He has 20 years of driving under
his belt, so you’re in very safe hands. As you’ll be staying here for three days, you’d
better do remember our bus number. That is A1220. My name is Helen, your local tour
guide from China Travel Service, Ningxia Branch. On behalf of CTS Ningxia and my

_9_
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colleagues, I'd like to extend a warm welcome to you!

C: Thank you very much!

A: During your stay in Ningxia, Mr. Wang and [ will be in charge of your stay here. We’ll do
everything possible to make your visit a pleasant experience. If you have any -problems
or requests, please don’t hesitate to let us know.

B: Then, can you tell us the local time?

A:  Of course! The time difference between your city and Yinchuan is 16 hours. Please reset
your watches to Beijing Standard Time, which is twenty past 5 p.m..

C: How about our hotel?

A: You are going to stay at International Hotel, a luxurious, four-star hotel which is situated
in the Beijing Road that can be easily accessible by all modes of transport. It captures the
beautiful scenery of the city. All 230 luxe rooms and suites are tastefully decorated and
fully equipped. The restaurants and bars serve the finest of Chinese and Western cuisines,
as well as local delicacies. Also, you can enjoy the full range of recreational facilities
including indoor swimming pool, mini golf course, tennis court and karaoke disco to
relax your body and soul.

B: Marvelous! Besides, can you tell us something about our itinerary?

A:  Of course, sir! But we’ll talk about it later when you are refreshed again, right?

B: (smiling) Okay!

C: s there anything we should pay attention to?

A:  Yes. There is one thing I must warn you. You must not drink any tap water in the hotel
because unboiled water might make you ill. T hope you will enjoy your stay here.

C: (smiling) We’ll put ourselves in your hand.

-«
_l ' Notes

underone’s belt (2% ) K#AMF L (FF. 404in%), X LA —F 2K,

in very safe hands 4Rk %4

tap water &K

1

2

3. be easily accessible by all modes of transport % i@ v9ifl A\ ik
4

5. We’ll put ourselves in your hand.  #&A11— 4y AR 45 64 S ke |

Dialogue 2: On the Way to the Hotel

A: Robert, a tourist B: Terry, a tourist C: Helen, a local tour guide
On the way to the hotel, all the guests are so surprised and attracted by what they saw. They
ask the local tour guide so many questions... The atmosphere of the coach is extremely active.
A: Helen, would you please introduce some information about Ningxia?
C: It’s my great pleasure. Ningxia is situated in the northwest of China, in the middle of the
upper reaches of the Yellow River. It is the only provincial level Hui autonomous region

_10_.
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Unit2 On the Way to the Hotel

in China. The total population is 5.6 million in which the population of the Hui ethnic
group takes up over one third of the total population and is also about one sixth of the
Hui population in China. Yinchuan, the capital city of Ningxia, is known as the “Phoenix
City”. The centuries-old history left behind Ningxia with abundant ancient cultural relics
and historic and natural key scenery of interests, such as the Western Xia Mausoleum,
Chengtiansi Pagoda, Sandlake Scenic Spot, Shapotou Resort, Suyukou State Forest Park,
and so on.

Which scenic spots shall we go to?

The main interests include Sandlake Scenic Spot, Shapotou Resort, the Gao Temple and
the Western Xia Mausoleum. Besides, we’ll enjoy the Helan Mountain Rock Carve
Pictures, 50 kilometers from Yinchuan City.

Shall we go to Zhengbeipu Western Film City? I’ve heard lots of movies were made
there, and “Chinese movies march towards the world from here”!

Oh, of course. We’ll visit there on the way to the Western Xia Mausoleum. It sounds you
have really known something, Robert (smiling). It reserves the original scene for each
film that shoots here, including Red Sorghum, The Legend of Monkey King, Yellow River
Hearsay, and so on.

Are there any taboos about Hui People?

Yes. Hui People’s chief abstinence on diet is pork, dog, the blood of an animal that dies
itself. Besides, Hui People are banned from drinking and smoking.

Can you describe some local delicious food?

Sure. There are so many flavors here. The typical food are Hand Grabbing Mutton,
Mutton Chip Noodles, Sanzi, Oil Fragrant, Stired Hube, etc.. They are all worth a try!
Can we taste the famous Ningxia Laomao Hand Grabbing Mutton?

Certainly!

I can’t wait to taste it!

(Hahaha). ..

autonomous region £ 74 X

KEANHBR 61,42 Ningxia Hui Autonomous Region, Inner Mongolia Autonomous
Region, Guangxi Zhuang Autonomous Region, the Tibet Autonomous Region, and
Xinjiang Uygur Autonomous Region.

Western Xia Mausoleum & & F.1%

TEELBBESL, BRABRE L X,

Helan Mountain Rock Carve Pictures CE=RIg A

Chinese movies march towards the world from here, P E L F AKX L A R,
Red Sorghum, The Legend of Monkey King, Yellow River Hearsay (43 Y. (%
ERHEN. (FITiRY
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. abstinence on diet KR E S
7. Hand Grabbing Mutton, Mutton Chip Noodles, Sanzi, QOil Fragrant, Stired Hube
FIFER. FAKRTE. T, @5, D
8. Ican’twaitto tasteit! HRIBRRFLEP#HEEE.

Reading

Being an Excellent Tour Guide

Tourism is a comprehensive economic undertaking and it plays a very important role in a
country’s economic construction. Tour guide is the important human resource of the travel agency.
The service quality of tour guide influences the service quality of the travel enterprise directly.

A tour guide is encouraged to possess the following six skills if he or she wants to do the job
excellently.

Superior language ability

The guide should try his or her best to improve the mastery of foreign language. The guide should
be able to understand what a foreign tourist has said and then try to communicate with them. He or she
should remember to avoid using broken English or fluently wrong sentences to interpret.

Dynamic personality

This is also necessary to a top guide. The guide with dynamic personality can help break the
ice among strangers and help keep the conversation going on. One can not expect a taciturn guide
to be very sociable and talkative. Therefore, a guide of introverted character is not cut out for the
job of a tour guide.

Good academic knowledge of a place in which he or she is working

This is a pre-condition for the guide to do the job. Ignorant of the history and culture of a place,
the guide can only introduce to tourists something very superficial. He or she would fail to answer all
the curious questions raised by tourists, let alone do an initiative explanation to foreign tourists.

Sense of humor

Sense of humor can help the interpretation more interesting and lively. During a trip, foreign tourists
would sometimes feel very tired, so the guide’s sense of humor would help kill the time and liven up the
atmosphere. A sense of humor would often help make the difficult situation easier and bearable.

Charisma

This is a special quality of individuals who show an exceptional ability to lead and win the
devotion of large numbers of people. Sometimes, people feel perplexed why some foreign tourists
would ask the former guide to be their guide in their second or third visit to China. In fact, there is
nothing special about the former guide. The reason for the tourists to ask for him or her is just
because of his or her pleasant character and special charisma— glamour, which would attract the
tourists and would eventually win their favor and trust. This kind of special attraction can not be

_12_



