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Chapter One Front Office SR & A& o

I Room Reservation
BT

Vocabulé_;y Book Uﬂ([:iﬂi)

king size KR
room reservation % J 4
superior 15 %% [A]

o —Thank you for calling the Hilton Hotel.

—1’d like to reserve a room.

— R B R A AR O

""" WAREHIT A Fr .
e Can you make it another date? I can’t change the
dates of my stay.

TREBUCHHAM HAR? REEF R EEHNE S,
» —What kind of room do you want?

—A double. It’s for me and my wife.

~— SRR — o 5 (] 7

A, REREEFE.

* —What time will you arrive?



<4 . BEERSVEEDE

—I’m not sure. Maybe 8 : 00 or 9 : 00 at night.
— e kiR 7
—RAREME, WiFRR E/AJLEE,

e Sorry, we’re fully booked on that date. Can you
make it another date? How about the 19th?

B, SHMBREEEITET. SRERE B4 19
Hug?
» Good afternoon, Beijing Hotel, Reservations. What
can I do for you?

T, ERBEBITA . RAEREHH G
e This is the busiest season. I’m very sorry but could
you call us again later this weekend? We may have a
cancellation.

MRS, EFHuEK, HEEAEFTFEXIERE
THiEAE? ATEEH ARHEMYA.
» Would you mind a double room instead?

A B AEA B 7
* Is it possible for you to change your reservation date?

445 R T LA A Y LR
» Can you book me into another hotel in the area?

AR A LABR B AR X M T 59— R A e 7

Using 7Stage INRiE ] >

Conversation 1

A: I need to make a reservation for three single rooms
on October 1st.
B: I’m sorry, madam. We’re fully booked for single

rooms for that day. Would you like us to put you
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c RTEIITI0H 1 HW=RIB AR,
: MAE, T+, BRIVBRHYBEABRIEZRHITER.

B.
: We have a twin at HK $1,000 and at HK $ 1,500,

2

33

)

)2

on a waiting list or find single rooms in another

hotel for you?

: Thank you. That’s very kind of you. But could

you recommend me another hotel, which won’t be
full up?

Yes, of course.

BEBERITIEEIA S5 4 850 5 4575 H b 8
HRE A8 ?

W BREST. CRAREE-FESBORK

Ji5 g 9

: HMATLL,

L
3 o
Conversation 2 p

i

: Which kind of room would you prefer?
: A double room, please.

: Could you hold the line, please? I’ 1l check our

room availability for those days. ... Thank you for
waiting. I’m afraid we have no double rooms avail-
able but we can offer you a twin room.

I see. How much will that be?

Which would you prefer?
I’1l take the one at HK $1,000.

: Thank you, sir.
. BWERH 2K BEE?

HHE— DA .

A TERIEEWTF G REEA LR B 25 B - e i 5
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Conwversation 3

. Hi, I’d like to change my reservation from June

20th to June 23rd.

: OK. May I have your name, please?

Helen Carter.

: Oh, according to our records you booked a single

room from June 20 to June 23. What seems to be

the problem?

. Well, I’d like to change the date to from June 20th

to the 25th, and make that for two singles instead
of one.

Let me see. Yes, that can be arranged. Two sin-
gle rooms from June 20 to 25 under the name of

Helen Carter.

. Yes, thanks a lot.

R, REERRFITHM 6 A 20 HE 6 A 23 H

i 5 18] .

: HH, A AZFE?

B K.

: MR, RIERATEICR, BHITTMA6 A 20 HE 6 A

23 B —DBABEE. A4l g 7
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Conversation 4

: Do you have a room in early August?
: Yes, we do. And for how many people?

: There’re only two of us. Just my wife and me.

Do you want just bed and breakfast, or...?

: Is there full board?

No, only half board.

: How much does it cost?

It’s twenty-five dollars per person. And how many

nights are you going to stay?

: Just one night, and two meals.

: 8 AIA % B A g 7

Ao LA AE?
HEFPAN. BRRAMEK.
IR EREFRRE, FRer
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Receiving Guests

& ANES

VQmabuﬂ&y Bookiﬂﬂiﬁiﬂ?)

destination H HJHb
enthusiasm #fF
show to 5| &, 40

This Is What You Say! Qb%?ﬁ%{§:>

* The Reception Desk is straight ahead.
RS HMENE.

¢ Good morning, sir. Welcome to our hotel.
KA, BB, RBBIREEE.

e Very glad to have you here.
I PR R g

* Good afternoon, madam and sir. Did you have a nice trip?
KK, 4, T, Kb

e Is this your first trip to Beijing?
X YR G ?

* We wish you a most pleasant stay in our hotel.
BEERMEE AR




