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Part One

For Room Clerks and Attendants

B #BEA
1. Greetings (I) OBE(—)

(On meeting) (RmEad) )
Good morning! B (B#))
Good afternoon! - THEF (F%1)
Good evening! B LA (k)
How do you do? HREF.
How are you? R EFRg9
(I’'m) quite well, thank you. (R) BF, BBER HR?

And you?
(I’'m) very well, (too,) (RUL) ML, BHBHE.

thank you. -
(I’m) glad to see you back. BRE () Bk, - (R) #

' "X,
¥ BWANRE, WTE%. UESER.
Word List
£HR

one — afternoon T4

greeting B, Ef evening £50, 8L

on FEoereee t; fEe-tadR how infs, 7ERE

meeting &R do %

good M you % #N

moming R, 4 are 2 (ATHE_AKRR
S
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well
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%4, WY
. MM

B, B (BREA

fe&E, KREN):

M)

very
too

glad

to

see
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word
list
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2. Greetings (1I) 2 WE ( =)

(On parting) (H7rd)
Good-bye! B

Good night! HR (%)
See you tomorrow. BX R

See 50u next Fair. TEXBSR!

Have a pleasant journey! —BTR! (HEN: KEh
' )
Come again next Fair. Youwre %@k () FRXHLMk

always welcome. (Eﬁ’?: THRZRSEk,
BEBT e £EKk . )
Word List
KRR
two = ‘ pleasant wies
parting 45 w3 joumey R, T
good-bye MR come *
night w AR again % 21—
tomorrow R % you're =you are $kig
next FR: Hosoeon Lt ] always BE
Fair L3 2 welcome %@
have H



Attendant: Welcome

3. Checking In'(1)

to our
hotel.

Guest: Thank you.

(May 1 have) your room
number card?

Here it is. Room 321.

: Is this your‘luggag‘e? This

way, please ... .This is

your rooni.

. Thank you very much.

You are welcome. Now,
please fill in this form.

: O.K. ... May]l have the

key for the room?

Here it is. When you go
out, please leave it with
the service counter.

: OK.

3 FB (—)
KDBRIIFER |

BiaHR.
FOESFHRER, TUW?

X8, 321 B55.
RRARMTERY FEXNE
------ BB RAR B 5y .

6% BRHR.
REFS. AEFHLKR.

5. BIIGRAREFG?

R, R RN, HIE
FRETHRS GRYE.

1.

Useful Expressions

S pE
1. May 1 come in and clean  SRT[RARENEIHY 18 B

the room?

2. May | come in and spray

the room?
3. Come in, please

RN GRAE)

b pie 3



Word List

£RR

three = way
checking in Bigi#EA (IE) please
attendant RS R, &% ‘ much-
guest ZA now
our RAOM ' fill in
hotel RE. HE form
may el OK.
have % Bk (BRRM  well

M) the
your /D M key
room PR, % when
number e¥. 9. BF go
card K out
here TEixR leave
it T with
is P service
this X x4 counter
luggage T in

Additional Words
A FERIT

clean Wi @), 1R spray

5%

]

1i7 2

nE

X5

E 2

. 7. R4
GRSE) W, W, B
X ). B4

101

1t

BT
(XRRRRE)
By, Bi
EE

Lt )



: Yes.

. Yes, please.

4. Checking In (II)

. (Well,) you must be very

tired after the journey.
Would you like to have 2
cold drink?

Please bring me a
bottle of ice-cold beer.

: Certainly.

(Well,) it’s very hot today.

- Yes, Shall 1 get you an

electric fan?

What’s the
charge?

One yuan a day.

: By the way, what’s the

price of the room?
Thirteen yuan a day.

4 FHE ()
%&Eﬁﬁﬁ)ﬁ—*iﬁﬁﬁﬁ%]’.
AR S KRR
ﬂ.ﬁ%aﬁ~mwwmm*.
¥

(%), SERSME
%m.&%%ﬁ—%%m@%
FAg?

17, EEEE H2eF5
—X—Jt. '
m&ﬂ~T.ﬁﬁ§¢?

#HR+=5t.

Useful Expressions

JRE

1. Please take a seat and have a

rest.
2. Would you like
an elect.ic fan?
Is your luggage all here?
4. All (my luggage is) here.
Nothing (is) missing.

to hire

()

HETHhAB—NL.

HKERERRR?

RN E?
RWEEBHT . BHERITEK
A
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Word List

GRTE

four m ‘ certainly EE

must 2o, B hot sy

be 2 today S

tired 4] shall #

after FEoesone Z5 get Fi: |

would # (ZEEREY —A

like -5/ electric 00, By
. a —4 fan b |

cold bedis) what 4

drink W, B e charge 0E.

yes 2 yuan 7

bring wE gx, day x. H

bottle w by the way I

of soseerft; BFeeemly - price ", e

icecold ¥ty thirteen +=

beer L]

Additional Words
AFEET ,

take £ M all BiE, 2
 seat Bty my nH

rest *a nothing iY. Bft4
hire it missing  KERY. KEM

R PG

© ag Eerte
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5. Inquiries (I)

The Hotel Restaurant

. Where is the restaurant

(dining-hall, dining-room)?
On the ground floor,
What are the service hours?
Breakfast: 6:30t09:00a.m.
Lunch: 11:30 a.m. to
2:00 p.m.
Dinner: 5:30 to 9:00 p.m.
Suppet: 9:00 p.m. to
12:00 midnight.

The Bank

- 1 want to have some money
changed. Where is the bank?
. On the ground floor. :

Is it open now?

- Not at this hour. But you

can get your money
changed at the cashier’s
(office).

The Toilet ( lavator.y)

: Where is the toilet

(lavatory)?

. (Please) go down ihe

corridor and then turn to
the right (left).

5 g (—)

1. RIERFT
£TERE?

8 (BTF).

R 45 i )R JBHE O

BA: LFOREEINR
g LA AEETF2R

B TS EETEIN
BE: REIHELZA

2. @fT
ﬁ%&ﬁ.ﬁﬁﬁ%i?

8

BAEFF1G?
XARBRAFIT. AT
B FAER.

3. KA
Wi T £ L2

GE) WER—HETX B
EHnE (&) 4.



Word List

FiAx
five ka midnight FH
inquiry ¥ i) bank 5
restaurant 4R .' want E EE
dining-hall g7, g2 money &
dining-room 7 change k. 3
ground wWE open FRC (A
floor %8 at &
hour Aet, Sk cashier Ha R
breakfast B4 office AR
lunch L] cashier’s :£. 4]
dinner "1 3 toilet Lk
supper E lavatory MR
six VA down ¥
thirty = corridor EMR
nine N then Bis
eleven +— turn %M
am, =AM. k4§ (RT&) right HiE, X
p.m. =P.M. F& TiB) left  EE. Zonm

twelve +=

¥ AOAERBRIFETR, % dinner, RAEHLHR A, K supper,
ERETEIENKR, dinner MK, supper IWAH.
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: Do you

6. Inquiries (II)

The Telegraph Counter

1 want to send a cable
(telegram) to Hong Kong.
Where is the telegraph
counter?

On the ground floor. (it’s)
next to the post office
counter.

When is it open?

At 9 am.

The Telephone Service
speak English?
Only a little. What can [

do for you?

- I want to make a trunk-call

to H.K. Where can I book
it?

Please go to the service
counter on your floor.

The Post Office Counter
I want to buy some stamps
and send some parcels.

: Please go to the post office

counter on the ground floor.
Can [ get envelopes and
letter paper there?

: I’m not quite’sure.

6 wWmE (=)

4. ALK .
RAVITHRBEFE, wlh
W

88, EBERIEAME.

H 4 BRIF1?
498,

5. EERE
R VEREES?
Royt— UK. HEIRT

RETRBRELFE, T
HES?

T TN

6. WEBBESR
RATLIERN - LaR.

HE— R BUE R £,
P LA (i R BEREG?
RAKKE .

- 10 -



Useful Expressions

S HE
1.  Any cable (telegram) for me? RAHIIFIG?
2. Any letter (mail) for me? REEG?
3. (There is a) cable (telegram) HE—HHR,

for you.
4. (There is a) letter for you. f#5—aHy.

Word List
KRR
Telegraph  Hif trunk-call  {RHIE
send ﬂ (ﬁ?ﬂ)- #- % bock ﬁia: 4;
cable Bk some —&
telegram iR buy x
Hong Kong #ib stamp HRE
post BB . W parcel an
- noon 4 envelope Hy
telephone  (§7) W% letter -3
speak b , paper 5
English niF there g
only it not X
alittle ¥ —RR sure #iE
can % 4 7 mail fH. B¥ (B
for Hgeesees HK. =Hong Kong

make TR M #

— 11—




7. Inquiries (III)

The Store
. Where can I buy cigarettes,
matches and sweets (candy)?
. Please go to the store on
the ground floor. It’s near
the lift (elevator). ‘

The Travel Service

- I'm leaving (for home) on
Saturday. [ want to get
my passport stamped .

. Please go to the Travel
Service on the second floor,
Room 268.

. Can I get my train (Plane)
ticket there?

. Sorry, I don’t know.

The Liaison Office

- I'm a guest at the Fair.
I've just arrived on a PIA
plane. Where should I
register?

. Please go to the Liaison
Office on the 4th floor,
Room 468.

. When is it open?

. (From) 8 am. to 9 p.m.

7 W (=)
7. INEW
EBHREH. KERER?

WE—BARBER. TR
BRI

8. HefTH
a;m#ma.a&mﬂwm
BiF.

| R 268 BHIRATIL R,

%Eﬂ§m¥k$(1M)%
g7

MAE BRAEE.

9. BRHLE
aﬁﬁ5%m~&zx.mm
ﬁaﬁ%ﬁﬂﬁ.amﬁgm
HEit?

HRIPUH 468 BIRIMAE R
Lo

B AL s

L@sﬁﬁmt9ﬁ.
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