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LESSON 1 SALES CALL

Oh, hello, Mr, Wallace, It's good to see you
again, Please come in,

Thank you, You're looking' fine,

Thank you, I feel very well, Did you have
any difficulty in finding the place ?
No, not a bit’ Your map led me here without

any trouble,
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Good, I'm glad to hear that,
You certainly have a nice place here, I'm

really impressed’

Thank you very much . It's simple but com-
fortable, Why don't you sit over here ?

Thanks ,

Would you like something a little stronger“td
drink ?
Thanks all the same, but I'm not supposed’to

drink alcohol during working hours.

I see, Then let me get you some coffee, Do

you take sugar and cream with it ?
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Yes, if you don't mind.

Hello, Mr, Wallace, I've been expecting you.
I've been looking forward to’seeing you.

- I didn't exactly understand you over the
phone! What did you say your line of business

is ?

Textiles , I came to see you because I was
wondering if you might be interested in one
of our new worsted® cheviots"

Oh, I see, We handle'textiles of course.

Would you like to have a look at this one ?

Yes, indeed,let me see what you have,
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It's very fine, isn't it?
Thank you . This is one of the most popular

materials for men's suits this season,

Do you mean for your country ?
Oh, no! We've found that there is no differ-
ence in clothing fashions between your coun-

try and ours.

Oh, I see,
This material is not only of high quality, but

it looks attractive and wears well .
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EXERCISE 1

. Good morning may I help you ?

—Yes, please, I have a ten-thirty appointment

with Mr,  White ,

I have a ten o'clock appointment with Mr . Ri-

chardson,

. —He's been waiting for you, Pleage come in,



