FLRFRFEFSRFEE LN

he library on Service Economics and Service
Management in Sun Yat—sen University

MHE%: FI0M

~

STRATEGY OF CHINA SERVICE SECTO



b K FIRFZHF 5 RS EEiL A
'jﬁz [iﬁm'(y on Sewice Economies am{ Senvice (/Wanagenzsnt in Sun (yalf sEn (uniusuity

uu

EH

Ak 55 Al %2 % o B A 5%

On the Development Strateav behina Service Sector

MIEE 2

Z 5 B 7 W OR H



B H Ehi 4 B ( CIP) i

e e iR 55 oMl A i R WA oY BRAE A . — bt SRR
27 ikt ,2008. 5

(H LR 2 AR 95 280 15 R 5545 RS AN/ 2V TR 2 440 )
ISBN 978 —7 —5058 —7188 —5

Lo I B WL MR S5l —22 00 R —F e —h
IV. F719

rp [ RRAS [ 51T CIP 3408427 (2008 ) 28 066377 45

PTG 2 KPR
ST A
AR it A

o [E AR 55l % R B BE B 5T
WiERE &
LR AL AR AT BTN A
ik b T E X R T 28 5 iR 4 - 100142
A HL TG 88191417 1T HBALIS (88191540
H WAL R HE - www. esp. com. en
B2 & R 55 s www. jkbook. com
ACHTTT HUHER EI A B A ) B
787 x 1092 16FF 21.5515K 3200005
20094E9 A1 200949 H 5 — kIR
FI: 0001=3000/1
ISBN 978—7-5058-7188—5 TE{/r: 34.007T

(EHHIMENFE R, A4S )
( RRLEFA BAED 5K )



KEXHAE (PLAZREFEFERFEELL) EXH
Mz b A HET

(PLAZERSLFERSEERL) (AR (BA)) =&
Pl ok 985 THR” (Z8) RHEEFSEECFAXNE N
HREE, CREFLAFFEE=ZFIHARFOFAANSF
ARAMEZHERFEETRNE &

KERAZEE=ZFVIERL, RELFMEELKRENE
ARFEHERTHRN,

0 A TR, MEEFANAR, EREEHE =
VEHRKLRE, BRELENAS, ZFHELE, EREER,
oV EREE; MELFARME2HY, REZZF
VHEHAEE A, FZFRHXEERILRBEMNXELS,
BH, ZHRASERASA L6 MR AES == Wi F3zt b
W £ 1870 £ % 23.7%, %| 1976 4 242 & 3| 55.6% Y, M
1960 ~1982 4, % ==\ 7 GDP # L&, L F TV E H
54% B K 5 61% ; FEWRNE Kt 46% K 2| 47% ; REANE

(D lrving Leveson & J. W. Wheeler: Western Economics in Transition: Structural Change and Adjust-

ment Policies in Industrial Countries, P.46, Hudson Institute, U.S. , 1980.
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KH25%HKE 3%, FZFraRLEMFHLE, THEFTLE
KH 4% EKE 56%, FERNERH23%E K2 34%, RRNERH
14% ¥ % % 15%©, 2001 %, % = 7 & GDP th i &, t# R FH ¥
67.7% , FEBUNERFHLT0.7%; #2003 4, X—EAFHRAELR
K61 1%, EHERNERYSL5%, FEHKUNERF bk 50.2% @,
FoFVREARKRBETE, HREWPAFEHERZNAR
g, TRYAFEFNRB AT AIH IR L EBE RS LRET X
Ao MNFRBE B KERRENT RS HEELE LA, SIRERE
REVHRR, £FHELN, FERML, THUAERMEEL>EH T
BAEFUERSHK, FHEFRSLOEE, RAKTEREEANA R
TR E A EA G FRE A, #AREHEX RS MHFATLEA,
E-FLVHMEREE-ZFLEAEBRZF P BB T HRE
Bo SZFUVAEFHRSALFRBALAREFRZAEF A TER
WEELFEENAR, EFE-"FLRIRTEREFREHN KR
H, BZFURBENBRSHEREAFREERIBFTENALERETE
Wogt, FE=FLRARBTARBL LT ERAFREN X8 W
Mo B=ZF U CDPH KN AHEMEREFXEATFTHRE M
WA, FHE=-FUIELAEFTERARE -—F LR IERZFHEKE
RGN EALBERHEEE T LR GDP K E —#
Ho BEZF UL B KN TREFEIRLTZHAFFEXHRG K
ANAFHKBEME A, FEZFYRIEBREZFFH LK KK,
BREHABELEN BT, FZF RV L EMFHELEREE AY
CDP ¥ ABHMEE, ¢ =-FLAFBIIREY, RAEBRZFF
RGN FRBLE LU ER SN E AT L, EEAFEB M
BHAARBELAHFENFET, TERRNBRBEZERSE. A
HEBRGEER RN E - F L AERFIEREFARFHE) AW
kREE HERAUFERBREERENE -, —F LR RE X3

O HEFRAT: (1984 AEHER R R ), o E BT H R 1984 4F R
@ World Development Indicators, http: //www. worldbank. org/data/ countrydata/ countrydata. html.
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= A 1980 £10H 13% , Et R4RAT 4 it th 126 AN E K A
WX EHE 106 A0; W Anfth E4 1982 45 4 22%, £ 93 MNERX MK
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AANEAE; B L E R 27.9% FHE 21.4%, PESE=F LA E
BEITES-ANFNZWEW: —EE2FELATRK, £RFHITEK
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FAMHREEN, SHAELKRYA LB WM, FEZF
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BAE0#RL60 ER, £EFERANLHCHEN “REERT W
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AFEMBBAFELHE ARERANRREE, RETEEFH
G, FEKX, RRRSTRARSEENEHANNE, BT RRX
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RAECENKBRETARETHRER RS FEEND Y BE 0% 1
517 (Albrecht, 1988), # % % #i (Groonros) # (i 4 % % & EH)
¢,%?Wg%%%%E%%ﬁE,#EﬁﬁTﬁ%%ﬁﬁﬁ%%%*
%Eﬁﬂﬁmgﬁ%%o%%@%%Nﬁﬁ?%%@ﬁ\ﬁ%ﬁ%%&
A X,

ERFRRA RS EEF RSN EER EREELNNE 5 5
%ﬁ%ﬁ%ﬁ%%%i,%%EE%%&E%@@I%%E@W%QO
KAHEFTHENREW B LM, AAreE ( production manage-
ment) o FAEHEWWAEF R, AREEEARS L EAL =T fa
FEE, BN, EAFCES RABRSTL. AHBESHEREE
—MEFREES, UWAFEERA A L Ly k88, Ykt
% (operation management) HEA AT M4 bty 4 FF 4 mBEA4E - B -
%% (Richard B. Chase, 1998) %3t bl “#|# 5M 4" HElfrmsH %
WENEREE N E YRS D, T, RE5 L WE AR L
TRERM, B8, AateENERLRZHE L E o8 fK 4
WIEEEEN M, MEAR G- HFE (Roger G. Schroeder, 1993) #
: MAEHBERHEYNEEETRRNEES, P20 sKES
WM, ERERNEERAELER BBV FEE Y,
BEAERENENRES, TRV NEHEEEMR E NS H, T
PrEe, BMEEEBIEND—TEHERON, TELHRLMA, #
B ORe, B LE RE. FE. AL, ERMLLHE (Sasser,
1978 ; Fitzsimmons, 1982 —1998; Collier, 1987; Schmenner, 1995) ,

TEIFHN0 ML FRREFMRSEE, AL HEIRLEE
BRTEARRAEHE, EEARSEENML BT, REFEY R
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BT, REFEFANEFLRENE, ELEEEAHERSEE
W dn T AN E E ] A

L R=ZFLVERERGB RS ECENFASRSTE, 4% BR
RN BAAEHUERSATLEHBAN TN, AERS VgD
NALHREN; GEMTENEARNGH S MERS Ly 2 RA; |
FEYEMR LW RK; BELEFNT BEANEL SRS UHRE LA
wliE & AR AR EH; LR,

2 MECHEBENARERSCEERER MR, - LE
BAEEEFRERG I E, LIRS RARS A B34 53
AFREL, BAHRE=Z VBN TR, 4P ERSAH LY
PR, #HATEEZHEROIH, K ERSE 55 A2 0 8y 08 3 1 L,
REEEUBSFRERSF AL ER BRI N ES HAR T RMEE D
B4,

3.EZFLERIIANRSECEES LY L, REFE=F
VIERB KN RS EEND SRS IR, FEMRSE RS
WESTRE, 4% RICERETNCEIRAEDANELAREE
Eh; MELAR AL REREH MRS L EEREREG; A Efd
EAHNLERN TR BH RN EEEL; REBEFRNE
Rt W&, B, FlE WA FEEEESL M S b e =N x5,
BRERE; REIBEERSFEHNBLE; 2F LRI EEFERS
CERE S K

4 RHEEHEQUFEFEE = F VN AEAR, BRHERE =~ L
REER, ZEVYERSFAHRTHEN LR, #TEEEHEELKT,
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REBFEEBOURE T SERBAFRHRFRA, AEHE
ZELRAGEE, REFUAFAEIHE, BRZ=ZFUHRT A S
B &£

2004 4, FIAFRERUARAFHFLDAFFEE =7 LF KT
NHEEFENMSEFERSEEFRALAFLAF “985 TR”
(=) EEAFERE, EHRXNEE: BXHRE=ZFLERNLE,
LAVERSAHEHRER, ERLEENMRSEET R KRN R L,
EARBEFUAFEGZFLAFSRAEFEEHGANFARE, U
sk EBERETRNAEARIRNEGIAREL, AFZFLEA
BFFBER ST LHAEERN BTN, #AFEEHEERA
¥, MERSAELRAMEANESE, RS REUTEAFHELT L
EMARSNL, RAFZFULAEREFRASREN L ER, LRKE
R ALRAL. GlHGH ., REGS W EM L, TERFLFEE
BHFFONBERFRREAPEHAXAT, AAFLAFES=ZF L
BEeBEFR MR HERN, REARRSEELH, FaXFM,
EAERAERGH P LRSS, ANABERSFEESHNFHITE
WRIE, BEAESNFAKE, BRERARARRS Ly B, K
SUARBRNEAER, AATREAR, BRAFEAHLTMEFE
AWEHERARE, EEZFLBFERSEERRETME LR
AT RO 2 TR E A G B R

SHAEFENN (FPUAFRFZBFERSEERL) RF LK
2 4085 THR" BALFEERMAFARAE —AFARAR. % (b
KY HRIERFHE. RERAFMEHRE, 2HoHER £, &
—HEHIRI0 KR AL FERSEELE,

fE GEAY, T K I 10 K& FH T HAEE R

—EHEMA, X0 AEENZ RN AUNLELRXHE
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FE, BPAANMLENTAL AR ANBERAERNEETAET 6~8
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“BALE” R BANE" WEN, SEK, REKSHIAZRT
H.,XRE, Bk, ERNEEY, A-ATE, REARXZLAE
Wy E AR T M, A X A, 5, X —
WEFERERATR BB TEEBE, wh, XRBRERPR NS
AR ERE S XBE R T AREREFREN “FE XM T,

CREHRRE, F 10 KEZHULRE = F YRR RN — AR
SBFERMSEENFAL Y EEHY, DEANRSEFE, BTR
SWERER. KRARE. BEFLEL. RENE. EFREL. 4
BUBRAL, RELABEHE RN, BELEF “BEB AL
B, £EHH, VESEFLEROLERAL, AEU “EB BRN
W, BADEH—HWEL,

SREAYH, RIOKEEHEE ZKhE, FEAEE . HRER
FRREFRMEBHRAEEARFERFERENED L5 Ry, &t
ARAFESAEBAT, FRLEER, SEMETANEHEE X
WoREHE, B A BTG, A TR 2 2 I R b E AR
SBFPEENYH, ANYEEZFURERG TGN EHE . FH
B, BHLE L Bk R R R

MEAIF R, X 10 KL EABLFREZFEMSERE —FAA
HMARSAAT, RENTRERSZFEEBFRE—ARNE A,
SRHTE-—ARARNETE, ARSBFRSCEEN BRI ES
SEVKRRAREER, MEAAEL Y EEARBHALE L,

E(HUKERSLHFGREEEBN) HHZIF, RECKH T
A “985 T MMFZLFERFEEAXTENETLF;
K BWKERBA G BER RS ZFE RS A EFERET B
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FHFE; ZFMFUBRHEEFAERBEREZ L LM (GBA) WKL T
TANLFEMHE; PURFFEFZFLFREFQHEBEATE R
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BREFLETHRREEENLNEL) (EHK [2001] 98 5) EfELE
R K BERE LT, 2002 F 11 AREHAAREER “WREEARK S
Y, REEF=ZFLEERZFFHLE", 2005 £ 10 A (FEFLXTH
REREGFFAHREEFE T —NAEEHTRNEN) BRY “RIRSF LWL
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