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w Preamble

If you think a nine-to-five job is not meant for you because you love meeting people and
entertaining them, a career in hospitality could be a good idea. This career is best suited to those
who are ready to take up everyday challenges and work in high-pressure zones. However, there is
more to the hospitality sector than pressure. It is a 24x7 entertaining job that lets you enjoy on the

job.

Hospitality may be one of the most exciting industries to work in but it isn’t an easy life. Are
you ready to go?

At the end of this chapter, you should be able to:

&

RS

Memorize the specialized terms and expressions

List various categories of hotels

List various departments of a hotel

Develop a sense of work ethics

Develop a pleasing manner while dealing with the customers

Lead-in Activity

Pre-speaking : Look ar the pictures below. What are the advantages and disadvantages of

working in a hotel? Which department would you like to start your career in? Compare your




answers with your partner’s.

&

-

X Practical Practice

Careers in Hospitality

As lifestyle needs and services evolve through time, more job positions are created. In fact, if
you would be browsing the classified ads nowadays, you can encounter certain terms that seem
not to exist decades ago. For example, terms like white collar jobs, blue collar jobs, and home-
based jobs, along with the popular “hospitality management jobs.”

The hospitality industry is one of the fastest-growing industries in the world. It offers some
exciting careers and a lot of job satisfaction. But it isn’t easy working in a hotel—the peak holiday
season is hard work, with employees often working long hours and sometimes seven days a week.

But what are hospitality management jobs anyway? If you’re not familiar with this kind of
professional field, here are the essentials that you need to know about the said area of expertise.

Basic definition

To put it short, these are basically jobs or professions that generally deal with hospitality. The
main principle here is that you cater services to other people so that they would feel more
welcome wherever place that the service is catered. Thus, the main job here is to become
hospitable and accommodating to whomever you are serving.

The crew

In the field of hospitality, it doesn’t really matter if you would be serving your customers
face to face or not. In fact, more often than not, jobs in this kind of field would include services in
the backstage arena such as chefs, planners and other positions that involve planning and
preparations. However, positions subjected to more exposure to customers are usually those that
involve upfront services like receptionists, waiters, waitresses, concierge, park administrators,
casino personnel, and the like.




The working environment

There is also a vast field of choices of where you can work in this kind of field. For instance,
restaurants and cafes could be one good starting point. Additionally, you can work in bed and
breakfast accommodations and hotels. Casinos are also good working environment where you
could expect to have big tips. Resorts and museums are also viable. And the best part is you can
work in cruise ships and have the chance to travel all over the world!

It is also possible that you put up your own business. This is much true if you have decided
to specialize one a course related to culinary arts. You can put up your own restaurant, if you
want to. If you specialized on the tourism field, you could put up your own travel agency.

People

Hospitality refers to the relation which is built up between a guest and their host and it also
refers to the act of being hospitable, that is taking care and entertaining the guest, visitors or
strangers with full due respect. The hospitality industry is different from other industries.
Hospitality is people dealing with people, from the porter to the hotel manager. If you don’t like
people, this isn’t the career for you.

Job requirements

Enjoying being among people is the first and foremost requirement to be able to chart a
course of success in the hospitality industry. The job of a person serving in this field requires one
to be people-friendly, adaptable, and energetic. Other traits that will come in handy include the
ability to work in a team, problem-solving capabilities, and working in a customer-centric
atmosphere. If the smiles on your guests’ satisfied faces make you forget all your difficulties—
including the pressure of working on your feet for late hours without the weekends for yourself—
you are probably tailor-made to suit this profession. On the contrary, a reclusive, introverted
personality who likes keeping to themselves, working in a cubicle for a stress-free job, or likes a
typical office-hours shift is a complete misfit.

Hotel jobs

Hospitality industry’s worth is in billions so it is a good chance to take advantage of it.
Hospitality mainly refers to those Jobs in the sectors of hotels, restaurants, casinos, catering,

resorts, SPAs, etc. and other businesses dealing with tourists. Many youngsters are now looking
here for their career prospects and making good use of its boom time. To be a part of this
industry all one needs to be is presentable, appealing, polite, sweet natured, friendly, extrovert
and of course hard working. The work force of hospitality industry is usually young; they age
from between 25 to 40. This is because this is the most active part of their life and they put in their
hardest efforts during their working period.




Wo rd Bank_ﬁ_

career [ka'ria] n. B, A8, B a diplomatic career APZEAE
hosgitalitg Lhospitesiit] | ™ Ry, x hospitality industry 5k iR
ERBETAN BB E4

Language is constantly and gradua]ly
evolve [i'volv] vt. & vi. A, B evolving.

EETERWIHEIS R .

. N He sits browsing over/through a book.

browse [brauz] vi. FEEBME, W% A B 1245

I encountered great difficulties in
encounter [in'kaunta] vt. BE|, (BRRF learning English grammar. 723

‘ FEEEIBE T RAHA.
] Prices have risen steadily during the past

decade ['dekeid] n. 4, 4 decade. N EH+4EM, Wir—HE

L bk

; He turned his overcoat collar up.

colar okl % A SE it R B T ke

We only have time to pack a few
essential ['senfal] n. BE, BAE, LES essentials.

BATR KIS R UM 5 A

Each side declared that it would never
principle [prinsapl] no RN, EE abandon its principle.

& EB I B S RE N,

, T b1 i The hotel can accommodate 600 guests.

accommodate | [8'komadeit] vt. [ Rt EL SCHAEATL 600 {3 22 7

He tried to subject the whole family to
subject to vt. fE-BRM, 1ERR his will.

At K PR A 4 SR R A A 1 2 IR

After only a short exposure to sunlight,
exposure [iks'pauza] n Rk, BE he began to turn red. fHZEPAL TR

T =&)L, BRERBIFIRAAT.

A casino is a facility that houses and
casino [ke'si:nau] n W BURE accommodates certain types of gambling

activities.

- W Gy A & P S B 35 7




The scheme is economically viable.

viable Fvaiebl e S T ——
A cruise ship or cruise liner is a
cruise ship n. Wk passenger ship used for pleasure voyages.
TP R R IRAT I & A
- She is studying culinary arts.
culinary art = T 2 5] B
i . . live an unsocial reclusive life
reclusive [ri'klu:siv] adi. [RIBRI, KB O

Do you call yourself introverted or
extroverted? YRMEME A, iBR4MH 2

The roof couldn’t bear the stress of the

introverted [intrave:tid] adj. WM, &M

stress [stres] n. EJ7, ik snow. SRS T BE LS.
U PR . b s 0 igh s o oot
. n. (BFFEH)ER, BHE | The industry enjoyed a boom.
boom . R Bt BT R 5
presentable [prizentabl] adj. SR BEER,; I have nothing presentable to wear.
PER: PRH BRAEABERRRAT S,
) s adji. HRBRNH, WIIA | Whatan appealing little baby!
ety | Ieginl fy EATNEEM DL
She’s a good person to invite to a party
extrovert [ekstrouve:t] | ™ ’ﬁi‘ﬁﬁl‘ﬁﬂﬂ‘]A because she’s such an extrovert person.
KR XA introvert BIFEHERSMES, HhihRE
B

Hotel, Where Does the Name Come from?

Hotel, an organization which makes paid accommodation available, generally on a
temporary basis. Hotels usually provide numerous guest services, for example, a restaurant, a
childcare or a swimming pool. A number of hotels contain meeting rooms and conference
facilities and encourage people to arrange get-togethers and conventions at their own place.

The word also refers to a bar or a pub in Australia. Even in the United Kingdom, many bars,
having hotel in their names, do not provide lodging or foodstuff. In India, hotel refers to restaurant
as the better restaurants were located near to good hotels. The word hotel originated from a
French word. It refers to a French edition of a townhouse but not a building where
accommodation is offered. Accommodating people in dedicated buildings have immense
antiquity and people of various customs started practicing it. Hoshi Ryokan, a Japanese hotel,
which was established in the year of 717, is the oldest hotel in the world. Basic lodging of a room
with no more than one bed, one cupboard, oné small table and one washstand was substituted by




