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Chapter 1 Introduction to Liaison Interpreting BXG[1ESAE

Chapter 1 Introduction to Liaison Interpreting

Bi#o#®Ep

Do you want a career as an interpreter? Are you fluent in two languages? Perhaps you
are already working or volunteering as an interpreter and want to improve your
professional skills. This course provides you with fundamental professional skills in the

field of liaison interpreting.

To gain the professional knowledge and skills in Liaison Interpreting, to learn to perform
interpreting tasks using accurate language and register, to develop your vocabulary for
various interpreting situations, to gain an understanding of how to manage the ethical
dilemmas interpreters may face, and learn to employ effective and appropriate cross-
cultural skills for your work as a liaison interpreter in China, you must learn this course,

which gives you an understanding of the nature and practice of liaison interpreting.

After this course, business, community and government agencies can be sure that you
have the necessary knowledge and skills to work effectively and professionally as a

liaison interpreter in a wide range of settings.
1. Interpreting vs. Translation

In order to define interpreting in general, it is useful to relate it to another activity with
which it is often confused, i. e. translation. The two activities are similar in that they
both involve the understanding of the source language and of the underlying meaning,
but they are different in terms of the process used to transfer and deliver the message in
the target language. In most cases, translation involves written texts and therefore the
translator has the opportunity of revising and improving the previous version of the

translation. Unlike translators, interpreters have to deal with fleeting messages which

~ 1



they have to convey orally under time constraints, with very little room for error repair or

stylistic improvement.
2. Liaison Interpreting as a Type of Interpreting

As far as types of interpreting are concerned, the main distinction is made between

conference interpreting and liaison interpreting.
Conference Interpreting

Most people would have some understanding of what is meant by conference
interpreting. There are two sub-types within this category, based on the interpreting
mode used by the interpreter: simultaneous interpreting, which occurs virtually at the
same time as the original discourse, and consecutive interpreting, which, as its name
suggests, follows a segment of speech varying in length from one short statement to an

entire speech:

¢ Simultaneous Interpreting is the most common form used for multilingual meetings
and a major mode of interpreting for international conferences, in which interpreters
work in sound-proof booths in teams of two per language combination, listening to
the speaker via headsets and taking turns in simultaneously delivering the translation

via microphones straight into the headsets of their audience.

Benefits: no time lapse, most professional interpreting mode. Smoothest choice for

listeners.
Requirements: professional simultaneous interpreting skills, simulianeous interpreting

equipment including booths, central units, headsets, sound system.

¢ Consecutive Interpreting, on the other hand, is most often used for single
speeches and requires the interpreter to take notes before giving the interpreting at

appropriate intervals or at the end of the speech.

Advantage: Tt does not require any technical equipment except for microphones.
Disadvantage: It requires almost as much time as the source-language presentation,

i. e. the time involved almost doubles.
Liaison Interpreting
Liaison Interpreting is a generic name for the type of interpreting performed in two

~ 2
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language directions by the same interpreter.

Unlike conference interpreting, liaison is more personalized interpreting service where
the provider mediates a conversation by interpreting messages in multiple (usually two)
language directions, i. e. both from English to Chinese and from Chinese to English.
Liaison interpreting is best suited for more informal meetings between a smaller number
of people, or perhaps as an escort for someone visiting a country whose language they do
not speak. When using the services of a liaison interpreter, speakers usually pause after
every one to two sentences so that the interpreter (who usually listens attentively without

taking notes) can deliver the interpreting.

It may also be called Dialogue Interpreting or Three-cornered Interpreting (e. g in
Australia) , Community Interpreting (e. g. in Scandinavian countries) , Public Service
Interpreting (e. g. in the UK) , Bilateral Interpreting, Ad Hoc Interpreting and Cultural
Interpreting.

Liaison interpreting tends to be used in less formal situations where there are many
natural breaks in conversation for the interpreter to speak. Consecutive interpreting is
used in more formal situations where the speaker deliberately pauses after slightly longer

sections (e. g. paragraphs) of a speech for the interpreter to speak.

It is probably the most common form of interpreting activity today, given that it takes
place in varied settings in which the interpreter—working between two languages—is
usually physically present, mediates between two or more individuals who do not speak

each other’s language and usually uses the consecutive mode of interpreting.

Liaison Interpreting

~ 3



3. Working Mode of Liaison Interpreting

In some occasions of liaison interpreting, the interpreter escorts the interlocutors or the
small delegation; in some other occasions, the interpreter and the interlocutors sit
together at a table or a working lunch. The typical working mode is that the interpreter
translates a few sentences at a time. When the speaker has finished, the interlocutor
responds and again the interpreter translates. Therefore the liaison interpreter interprets

in both language directions.

Working Mode of Liaison Interpreting

4. Liaison Interpreter

The liaison interpreter provides—usually short consecutive—interpreting between two

languages in both directions. The liaison Interpreter is often required in job assignments

Liaison Interpreter (the man on the left )

~ 4
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to accompany an individual or delegation around. Liaison interpreters usually intervene
to facilitate legal consultation, guest relations, and business or diplomatic meetings.
They are always affiliated to the host company and act as facilitator in negotiations or

undertake some public relation activities.

5. Settings and Fields of Use of Liaison Interpreting

The settings in which liaison interpreting is used include various general professional
environments such as business and diplomatic negotiations and meetings, sight-seeing
tours and education or cultural contacts, as well as many public services situations in
which people who are not fluent speakers of the official language(s) of the country
where they reside have to communicate with the providers of public services, i. e. in

legal, health, education, government and social services settings.
6. Group Liaison Interpreting

Group Liaison Interpreting is a type of consecutive face-to-face interpreting used where a
small group of people requires an interpreter. Although called “group liaison™ this type of

interpreting can also include situations where individual group members need an interpreter.

Group Liaison Interpreting is commonly used for groups for which conference interpreting
would not be appropriate because the group is too small, or needs to move around
( meaning interpreting booths are impractical) or simply because the group does not want

the formal approach that conference interpreting gives.

This kind of interpreting works well in situations such as;
® a guided tour of business premises
® tourist groups

® groups visiting tourist attractions

a small group attending a presentation or being addressed by a speaker

® corporate hospitality events
Group Liaison Interpreting is also a very flexible interpreting arrangement. We realize
that many visits or events have a number of different components to them. A typical day
might involve many different elements:

® a group presentation

® a question and answer session

® Junch



® 2 tour of premises

® one-to-one conversations
® dinner or a social event
With Group Liaison Interpreting, the interpreter moves with the group from one part of

the day to another and is on hand throughout to interpret and help group members.
7. Qualities Required of a Liaison Interpreter

Three “Pillars” of Interpreting Competence
¢ Bilingual competence: Bilingual competence is one of the foundations building
up an interpreter. A liaison interpreter must be proficient in both of the
working languages, esp. in listening comprehension and oral expression.
®  Extra-linguistic knowledge : Extra-linguistic knowledge is the other foundation
building up an interpreter. As a liaison interpreter working in various settings
and in different fields, one must “know something about everything” , i. e. to
have a wide encyclopedic knowledge and subject knowledge.
¢ Interpreting skills: Interpreting skills, including skills in listening comprehension
short-term memory, transference and reformulation and expression, are the
core of interpreting competence. Professional training or systematic learning is
required in order to master interpreting skills.
Other Qualities Required of a Liaison Interpreter
® Psycho-physiological qualities (e. g. ability to concentrate, outstanding
memory , pleasant voice, quick-wittedness, calm nerves » insatiable curiosity in
new things & ideas)

® Cross-cultural awareness

® Strong sense of responsibility and good professional ethics

Role Play 1
Please work in groups of two, playing the roles of a foreign guest visiting your university

and an escort liaison interpreter.

Role Play 2

Please work in groups of three, playing the roles of a liaison interpreter and a small

delegation visiting your city.
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Chapter 2 Etiquette of Receiving Guests
& %K
e# il AEEH

Making introductions is always the first thing that a liaison interpreter needs to do while
receiving foreign guests. Mastering the art of introductions is a must for a liaison
interpreter. Every day we encounter people in a variety of business and social situations.
The way we meet and greet them creates lasting impressions and paves the way for a
productive encounter. Introductions project information. Besides the obvious elements of
name, title and professional affiliation, an introduction conveys a level of respect and

reflects how the person making the introduction views the other persons’ status.

The most important point about introductions is to make them. Failing to do so
causes embarrassment and discomfort. If given a choice, most people would prefer you
to make the introduction incorrectly, even if you forgot their name, rather than stand

there unacknowledged and disregarded.

A second important point in any introduction is the order of names. The name of
the person being introduced is mentioned last, and the person to whom the introduction
is made is mentioned first. The rules for who is introduced to whom depends on whether

it’s a business or a social introduction.

Business Introductions: In business, introductions are based on power and hierarchy.
Simply, persons of lesser authority are introduced to persons of greater authority. Gender

plays no role in business etiquette; nor does it affect the order of introductions.

For example, you would say, “Mr. /Ms. Greater Authority, I would like to introduce

~ 7
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Mr. /Ms. Lesser Authority. ” However, the person holding the highest rank may not be
Mr. /Ms. Greater Authority. A client, for instance, always takes precedence over

anyone in your organization, as does an elected official.

Social Introductions: According to rules of international diplomatic protocol, people are
presented to royalty, chiefs of state, ministers in charge of legations, ambassadors and
dignitaries of the church regardless of age or gender. The woman’s or the man’s name

would be mentioned last and the distinguished person is mentioned first.

But, there are the exceptions to the rule. Social etiquette is based on chivalry, so both
formal and informal introductions are made according to age, then gender, and then
social status. The man would be introduced to the woman in a social situation unless the
man is obviously a great deal older, in which case one would defer to age over gender.
For example, if both persons are of the same generation, you would say, “Mrs.

]

Jameson, I'd like to introduce Mr. Horton.’ But, if the woman is considerably

younger, you would say, “Mr. Horton, this is my daughter Hilary. ”

As you make the introduction, include a brief but meaningful piece of information about
each of the people to explain their uniqueness or importance. “Sally is the PR
consultant who helped me get all that coverage in the national press. Bob is the

photographer whose work you admired in my office, Sally. ”

Responding to Iniroductions: The way you respond to someone else’s introduction is just
as important as making the introduction. In response to informal introductions, simply
say “hello”. Add a phrase like, “I've heard so much about you, Barry,” only if it is

true and if it is complimentary.

“How do you do?” followed by the person’s name is the customary response to a formal
mtroduction. Refrain from the use of first names until the person to whom you’ve been

introduced has indicated that the familiarity is preferred.

1. Useful Expressions

airliner BEHL airsick &4,

~ 8
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international flight EFRATHE main lobby XJT
domestic flight EHNALHE declare  (f372Z%) H#}
boarding gate B HLO luggage ; baggage 7174
boarding pass B H|iE hand-luggage FIRFTZ
check in ZHl (F&E) luggage check f7ZsEL
departure time 2 KA [H] fellow traveler Jifgf
arrival lobby AIERERE S off season JRIFIRZE
information  [A]{H AL on season JRIFHEZ

2. Interpreting Formulas

(1] #ml, B S By eeeee 14?7 Excuse me, are you... from...?7

[2] WKW M ! Welcome to Guangzhou!

[3] XREHNFE—RPEZIEE? Is this your first trip to China?

(4] REEEBEXBESHEH —NEGFMITIT. I'm sure you will have a nice trip here.
[5] HFAAIT ! Haven't seen you for ages!

[6] LA LM ? How have you been doing?

[7] #ifsfeX LTt Hope you enjoy your stay here!

(8] kMR 2 Did you have a nice trip?

[9] A KA AN{T? How was your flight?

[10] XAKFRINIEST, BREAEHAEA LA T? Do you feel tired after the long trip?
[11] #RIJBETZE TE? Are you adjusted to the time difference?

[12] BRATRATHIZEILIE K, Great changes have taken place in our city.

[13] FEASHCRRE S, I's becoming more and more prosperous.

(14] A B AHEL T FEE . 1 have made a reservation for you at. . .
[15] BAPEAE---- i E] N 2GR EE1E . We will arrive at the hotel in. . .

[16] EHEG XK AEBICFE, Please fill in the registration form.

[17] EmATH /RGP 88, Please show them your passport.

Dialogue 1

Scenario . Greetings and Introductions

1.1
A: THH, Bk R EENAREEED?
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