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Mike Kuniavsky & db [Fis¥

I am deeply honored to have this book
translated into Chinese. Chinese speakers
are one of the world’s fastest growing
populations of Internet wusers. Up to
December 31 in 2009, 384 million Chinese
people go online, 86 million for the first
time.

With every new group of users,
especially one this large, the Internet
changes. A products or service that worked
for one group won’t work for another. What
worked last year may not work next year.

In this dynamic environment, designers,
developers and managers are challenged to
keep up with the shifting needs of their
audience, usually with limited resources and
under time pressure.

I believe that close observation of many
different people from a variety of
perspectives is the key to designing products
that are popular and successful, while
reducing unnecessary engineering and
design. Because of the speed of technology
adoption, the needs of Chinese language
technology markets may be the worlds
greatest. Fortunately, the opportunities for
observing people in this environment are
enormous. Users are excited to explore the
possibilities of the technology and talk
about it while companies are driven to find
out how they can make their products more
profitable, more popular and more effective.

It’s a great time to be working in this
environment. I hope you find it as exciting
as I do, and I hope you find the techniques
described in this book useful.
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