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With the globalization of the world economy, air services have become

the most convenient and fastest means of transportation to travel the

world. When arriving at another country, both the passengers and their

baggage will be inspected. A patient and smiling customs inspector makes

a passenger feel at home.

o

Many different airlines have counters in the
terminal building. country’s one
company’s air service is not enough to serve all
The country wants people from all
over the world to come as tourists. Yet it can’t
afford to provide services everywhere. No country
or company can do this. Therefore,
many different countries provide services to and

One or

passengers.

airlines of

from many different places.

In addition,
need to be served by more than one airline so
that the passengers can have a wider choice of
flights. There is so much competition between
airlines for passengers that there are many
different kinds of services available as well as
different types and sizes of aircraft.

Because there are so many places that need

the places visited by travelers

airline services, there are many different routes.
Meanwhile, because there are so many passengers
travelling to certain places, many of the airlines
have to fly the same routes. To avoid confusion
and air traffic problems, all airline routes are
controlled either by local governments or by
international regulations. Airlines are regulated
according to the number of flights, and many
by agreements between different

regulations (for

other factors,
countries or by government
domestic flights).

The International Air Transport Association
(IATA) is a voluntary association of international
airlines that sets routes, fares and other standards

Airline Service

airline [‘'ealain] n. 7 1 9

afford [a'fo:d] v. #24it, f4H

15

aircraft ['eakra:ft] n. 4L
route [ru:t] n. R MiH,
v. Kk

confusion [kan'fju:zn] n.

vEl F v = VE 3
il .m‘.zH

regulation [regjuleifn] n.

L onj | =S R M UE

domestic [da'mestik] adj.
KEERY , [E N Y

voluntary ['volentri] adj. F
s T




of services. Most international airlines are members
of the IATA. They decide things by agreement
among themselves. However, government influence
is very strong because many of the airlines are
owned by governments.

Special government agencies regulate domestic
airlines and those that fly to a country from other
countries. The largest of these government agencies
is the Civil Aeronautics Board (CAB) of the United

States. Its function is to regulate and promote
transportation within that country and between
the United States and other
countries. Even when they concern

domestic flights, the decisions of the
CAB great
throughout the world because of the
importance of the United States to

can have influence

international tourism.

Useful Expressions

> in addition %4}, it 4h
>as well as YR ,%, M H

Notes:

function [fank[n] n. H1fE .
g v, iE17,
promote [pra'maut] v. fi
ik, P2 T

transportation

fr i iR B¢

[treenspo:'teifn] n. iz,
TS

concern [kan'sa:n] wv.
W,
fHL

LR n KR, XL,

» International Air Transport Association (IATA) EEALIZS EHihS
» Civil Aeronautics Board (CAB) of the United States £EE A= HE

Reading Comprehension _ame

Choose the best answer to each of the following questions.
1. in the terminal building.

A. There is only one airline counter

B. The country wants people from all over the world to travel by air

C. A company manages the airline

D. There are counters of many different airlines

2. Which statement is TRUE?

A. Because there are so many places that need airline services, there are

many different routes.

B. Because there are so many passengers to certain places, many of the




airlines have to fly different routes.
C. To avoid confusion and air traffic problems, all airline routes are con-
trolled only by local governments.
D. Airlines are regulated according to the company of flights.
3. From the passage we know that ;
A. places visited by travelers need to be served by one airline

B. passengers can have a wider choice of flights
C. there is no competition between airlines for passengers
D. there are the same services available as well as different types and
sizes of aircraft
4. To avoid confusion and air traffic problems

A. all airline routes are only controlled by local government
B. all airline routes are controlled either by local governments or by in-
ternational regulations
C. all airline routes are only controlled by international regulations
D. all airline routes are controlled by the airline company
5. TIATA is ;
A. the International Air Transport Association
B. an unwilling association of international airlines

C. an airline that ships goods only
D. out of the government’s influence

Vocabulary and Structure _gmm

[. Fill in the blanks with the proper form of the given words.

1. confuse confused confusion
1) Many students are inclined to Australia with Austria.
2) 1 felt when I heard he refused to give a pay rise.

3) When the tiger in the zoo came out of its cage, the visitors there fell
into

2. voluntary voluntarily  volunteer

1) During summer vacation, she did some work in the community.

2) Tom promised to take care of his sister when his parents were
out.

3) Many college students want to go to work as a in some remote

areas for some time.
4) He for the campaign.

II. Choose the best answer to complete each sentence.
1. I need a new skirt, but I can’t to buy one now.
A. elect B. afford C. prevent D. adopt




2. It is said that he is very about current domestic and international

events.
A. concerning B. concerned C. careful D. complained
3. Because there are so many places that need airline services, there are

many different =

A. roads B. lines C. routes D. ways

4. Both high and low temperatures affect computers’ .
A. action B. application C. poisoning D. function

5. They ~ the rock group’s new record by often playing it on the radio.
A. promoted B. submitted C. stimulated D. exposed

Baggage and Customs Inspection

The Silvers enter the baggage area where the baggage [baegidz] n.

baggage from their flight is already being
unloaded.

The personal property that passengers take property |[propati] . I,
with them on a trip is called “baggage”, or I {4 [ {1 F0 P15 4
“luggage”. For people who work on airlines, luggage [Iagidz] ».

there are three kinds of baggage. One is the hand *
or carry-on luggage that people keep with them
in the passenger cabin of the aircraft. Then there cabin [kebin] »n. /2 [
is the baggage that is carried in the special /5. L/
baggage compartment of the passenger’s plane. compartment
This is called “checked baggage”. A third kind of [kem'pa:tmant] . [l . 4
luggage is called “unaccompanied baggage”. It Jii]
does not go on the same plane as the passenger, unaccompanied
the owner of the baggage. Sometimes a person [Ana'kampanid] adj
will make a stop somewhere in the middle of a & {|(1y: Jl (L1 Jof) 7
trip but will send the Iluggage to the final
destination.
The Silvers see that the baggage from their
flight is entering the baggage area on a comveyor conveyor [kon'veia] .
belt, which carries the luggage from the plane 7 . {4 ik . {4 /4
outside the terminal into the baggage area where
the passengers can get them.
At the far end of the room are several rows
of short conveyor belts, waist high. People place waist [weist] n. % 1
their luggage on these conveyor belts, which carry



the bags to a counter where they are inspected, v

or examined, by the customs inspectors.

Simone Clark is one of the customs inspectors
at the counter. Her job is to examine the contents
of all baggage brought into the country and to
watch for contraband and smugglers. However,
she knows that most travelers and tourists are
not smugglers. Her country does not tax the
personal things visitors or tourists bring into the
country. The country is anxious for tourists to
enjoy its hospitality. Most tourists bring only the
personal things they will need for their trip. They
do not bring things for resale. they
usually buy the country’s products to remember
the trip or to take home as gifts.

Mrs. Clark must be a diplomat in her job.

Tourists or visitors often get upset when
customs inspectors go through their luggage. They
get angry with the inspector even when they
know it is the officials’ job. Mrs. Clark tries not
to annoy people who are coming to enjoy the
hospitality of her country. She tries to be as
polite as possible and not to mess or disturb their
clothing and other belongings.
R Often she doesn’t even inspect

Instead,

L their suitcases. After many
years on the job, Mrs. Clark is

a good judge of people.

Useful Expressions

>in the middle of 7E-----
> go through ¥4k 2
> get angry with 4 ------ s

Notes:

» Silver ['silve] ()24 /R
» Simone Clark ['saiman kla:k](#:4 )% . whi

inspect [in'spekt] v. 54,

It %2

examine [ig'zeemin] .
R e AT
contraband [kontrabesend]

AR 35

n. LA, ERT iadj. iz

0]

“smuggler ['smagla(r)] n. it

AL ; firis &
hospitality [hospi'teelati] «.
%, Tl

resale [Tri:seil] n. 35 it

diplomat [diplemeet] n. #

EH A AR A

Ml |"'z' II(I s 1‘1\

annoy [a8'nai] w.

b, 4THE




Reading Comprehension s
Answer the following questions according to the text.
1. What are the three kinds of baggage?

2. How is luggage brought into the baggage area?

3. What must Mrs. Clark watch for?

4. Why do passengers sometimes get angry with customs inspectors?

5. Why does Mrs. Clark have to work like a diplomat?

Vocabulary and Structure _gms

L. Fill in the blanks with the proper form of the given words.

1. diplomacy diplomat  diplomatic  diplomatically

1) The dispute between two countries will be settled through
channels.

2) He, as a , will discuss that matter with the representatives
from the other country.

3) The secretary sent the man packing -

4) Rebuilding the friendship between China and America is a kind of suc-

cess in the of China.

2. inspect inspector  inspection

1) After a heavy rain some government officials the dam on the
river.

2) On the notes proved to be forgeries.

3) She is an of Taxes who examines returns of income.

II. Choose the best answer to complete each sentence.

1. It’s getting dark. Will you = me to go home?
A. accumulate B. accurate C. accompany D. accuracy
2. I am annoyed _ the slow bus service in this city.
A. with B. in C. to D. onto
3. We rode this way all night, and woke up in the morning in the  of
great plains.
A. heart B. outside C. center D. middle

4. It’s the duty of the government to protect private -
A. property B. quality C. prospect D. progress




