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Part 1 Slhopping English—— Useful Expressions
BB BIE R I o errvrsnnnsesannns

Unit 1 About Shops and Business

ﬁﬁg%ﬁﬁ....u L E LA LT T O G P

Unit 2 Inquiring about the Layout of Shops

ﬁﬂwgﬁ%-u.--.....--...u.- »
Unit 3 Business Hours

Unit 4 Making Shopping Lists

E%?‘J-* ........................................

Unit 5 Shopping Around

ﬁwzg P S
Unit 6 Window-shopping

ﬁ‘ﬁ% S4uure 0otinenare et shb ves Se L e N enn sk BY
Unit 7 Asking for and Offering Help

TR GHRGEBEY orovvviiconmirnnnenne
Unit 8 Attending Customers
Unit 9 Responding to Customers

BRI +osovevessosnrenen
Unit 10 Expressing Wishes to Buy Something

cesssaian (12)

e 1)

(1—202)

« (D

+ (16)

wess’ (18D

seee (21D




Unit 11
Unit 12
. Unit 13
Unit 14
Unit 15
Unit 16
Unit 17
Unit 18
Unit 19
Unit 2¢
Unit 21
Unit 22

Unit 23

FHIKBW B ooreor v v anesessiemmesnssnsmssasannaee (23)

Recommending Comtmodities

Introducing Items

PTG By oee revassosr ararressronsorssansvesssnsenssverees (293
Promoting Sales -

Discussing Material

Discussing Quality

FHEFR R e e s e sees (3R)
Discussing Function.

Discussing Styles

Discussing Colours

About Brands and Manufacturers -

(Ll TG e ver sve vesanr cnesessus ves snsnanen ssnnnenas (52)
Discussing Sizes and Weight
RSB e vr s messanssssssnsn (55)
Sales

Trying before Purchase

Inviting Comments
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Unit 24
Unit 25
Unit 26
Unit 27
Unit 28
Unit 29
Unit 30
Unit 31
Unit 32
Unit 33
Unit 34

Unit 35

L Unit 36

&*Eﬂ‘""‘"""“"“"""""'"“"""'""“"' (64)
Giving Comments

&ﬁf&i LU E TP (67)
Choosing Items

Dissatisfaction with Items

Satisfaction with Items
Inquiring about and Explaining Caution

ﬁ]ﬁ}ﬁmﬂﬁﬁiﬁ$1ﬁ &)
Stock and Order

Eﬂﬁ'—?}i‘ﬁ' (83>
Discussing Price

Bargaining on the Customer’s Side

Bargaining on the Seller’s Side

Payment

s e e b en b et e hbn ik anr s ras e pan (101)
Currency Exchange

SBBTH oo T e s (105)

Settlement

Wrappmg




Unit 37

Unit 33

Unii 39

Unit 44

Unit 41

Unit 42

Unit 43

Unit 44

Unit 45

Unit 46

Unit 47

Unit 48

Unit 49

Delivery

ﬁﬁ e N L TLTT R T T
Guarantee

ﬂ% bR e n enn L EEe A S AN SES RN BE NAE ARE EEnAA AOd hd beN
Complaints

&ﬁ Tesakmtasiserervesanaanaaatiss s ans pas s ey nnn ey
Changing and Refunding

Apology

JLHEL vorerermeiorissisnn s s s tes aee s ves
Repairs

gﬁ A AR AR A AR mEE e AT Abe SES R SR RS R Ea
Thanks and Parting

'ﬁﬁ_ﬁﬁ%“ T TR T 1

At a Department Store

E‘E‘ﬁ‘[ﬁ,ﬁ T
At a Food Product Market

{E'& ﬁﬁ‘]ﬁ T LT F LT T T PR TER PP

At a Greengrocer’s

E% ﬁﬁ#m T T TR T LI TrR T

At a Garment Store -

At a Textile Store

Egﬁgﬂ\ﬁ Tﬁ‘]ﬁ O LI T LT LT T TP LY .“_“.

At a Hats and Shoes Store

(115)

(118)

(124

(128)

(12%)

{135)

(136

(1407

(1423

(146)

Q150

{1532

(159
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Unit 50

Unit 51

Unit 52

Unit 53

Unit 54

Unit 55

Unit 56

Unit 57

Unit 58

Unit 59

Unit 60

Unit 61

T

E&EE R (153)

At a Jewellery Shop

Egﬁiﬁ‘ﬂ-"ﬁa TR e kb e e e s ran bk sna v
At a Cosmetics Shop

FEWAR T JE ovvrrrrin e e ne e ree s
At an Arts and Crafts Store

BELEERFIE vt s ses e e
At a Hardware and Electric Appliances Shop
At a Sports Stuff and Stationery Shop
TEPET AL FRTE oo vmrsiesstnnmnsserve e senns
At & Bookstore

At Glasses and Optical Instruments Shop

At & Toy Store

FEBLELIE vrevssssonensensarnseeousssnnme sosssmms o
At a Cigarette and Wine Shop

Eﬁm,g T R A e ke hun e ke e v ey aae
At a Tea Shop

At a Florist

EﬁZEJE R N e he Nt n st Ninnee ben any e

At a Pharmacy

E:’%‘E R U

(167)
(170)
az3
(179>
(183)
(186)
(188)
190)
(192)
(195)
(197)

200)




Part 2 A Glossary for Shopping Engiish

W BERFNCR  -reeerereereees (203—253)

General Shopping Terms

_ﬂm%mﬁ e P S
1. Shops and Stores FFJERREGLG oveverreereeranemmmnnsnenes

2. Business and Shopping ZE S -roomreemesine
3. Business Hour ﬁil’_ﬂ‘fl‘ﬁj aemamEmmEnaw arn hbk bud ddE A

4. Layout of Shops BE&H¥H R cor et sre b rer anaes
5. Quality and Manufacturer FRBF]7F rervve

6
7. Colour Ay «ereeosvarrevres
8. St,yle aﬁ aeb st besan Ay

9

. Size and Measurement SB5EER e
10. Price and Payment Hidg5{3ag wrovererormrseerneons

11. Delivery and Packing {03 5GER =rerrreemermasinan
12. After-sales Service BEJSHES oo rrrervmveinionn

II. Names of Assorted Commodities

1. Daily Articles HFqn sroore

. Drapery ﬁE---------ntnonnc rstetrEse s are e ar

veee (203)

{203
(205)

+ (208
s (2100
senee (211D
. Function and Material {EfEEHE  —ervemeen

. (214)
eree (216D
srenee (217)

(213)

(219)
(222

+ (224)

+ (225)
. (225)

2. Foodstuff and Drinks S 8d —remeeemmemiciaianen

3. Cigarettes and Wine HJ o orseererseusoesns esusuanse

A, Flowers ZEFfrorreserssmmmmmsssoristmoressnsoesarsersses

5

6

e
. Greengrgceriés ﬁ&ﬁ% T T TP T I
cers

(226)
(2292

- (23D
- (233
- (238




—\‘
7. Gartnents HE% B N e N e e e ke ben s hn e g e aen (236)
8 Hats, Shoes and Hosiery  §, BERIBRZK =evvevrvrenens (338) |
8. Hardware and Household Electric Appliances - A& HEHA

%#ﬁ B L LT T PO {(240)
10. Sports Appliances BERG i €241)
11. Stationery ¥ B T e (249)
12. Works of Arts and Crafts TEERE v (244)
13. Cosmetics k&ﬂ.......................................... (2453

14. Jeweliery B B e e b e er s res e rae pan eas sasass (2%6)
15. Tea *x A g e e ne ne ea an s et v b by ey e nee (248)
18. Clocks, Watches and Spectacles ShEFBREE e (248)
17, Toys  BEH e resvrsscnrenens S e (250)
18. Books and Magazines BRUZERT oo irrrenrrninien €251)

ig### = T Tesssanene (254
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Part 14

o

Shopping English
——Useful Expressions

WP RiE s

Unit 1  About Shops and Business
R 5285

- This is really a big store.

RIBHEK.

Ours is a fixed price shop,

HAIRIIE AR

. This is a medium-size stationery.

R — R PSR RE,

Discount stores have nearly as great a variety of goods as
department stores, but offer lower prices,
ﬁ?ﬂﬁ%%ﬁﬁﬁﬁﬂﬂﬁﬂﬂﬁﬂ?m#$, fHRA 4
K.

“Dime store”, which is very popular in the States, spe-

cializes in a wide variety of inexpensive items.



10.

11.

12.

13.

14.

“Befr e E ERERZRM, FIEESASHARN
. o

You have quite a range, haven’t you?

WM RPFIRE @F, FRX?

Oh, what a world of jade carvings here.

W, R LR R .

. This is a good store to shop in, I think.

BB LR R BT, |
I think you can get it in one of our chain stores.
RABMRTERITHESE LAEXRE.
Which department store is-the most popular in
Guangzhou?
;M — 2 R A R G ?
The newly-built shopping center is an ideal place for
buying souvenirs.
EAHENRY P ORBELSSR/HEEEL.
The Friendship Store has an arts and crafts department,
where cloisonne, lacquerware, embroideries and other

things are sold.

HEBEREASLE M ﬁBJL’EﬁﬁE AR G A
HERAHE.

This shop has been equipped with the latest business
machines. '

XEBERETEHPORLEERE.

The shopping environment in this shop is most friendly.

KRR E YT IAR R4 -



15.

16.

17,
18.
19,
20.
21.
22.
23.
24.
25.
26,

27.

Quality service is guarénteed in this sportswear shop.
TEXRBNREN B R AR — RS
The shop is in a good location and has very good pur-

chasing environment.

TG B RES, WYBH A AT

We’re in the busy period.

RABX B AR B,

Trade is stagnant.

[ KI5

Business usually slackens off at this time of the year.

TR > —4F o B e ) A Bk .
Qur shop deals only in products of this brand.

BAFIE L XA R 5

This shop offers various daily necessities.

XA RPN £ B R

This store handles paper and stationery.

ERA S BEKMICH.

The department store sells goods of every description.

HEERABHEBEHRL.

They sell goods by wholesale only.

fiedr TR et Rl %

This French boutique sells the latest Parisian fashion.

BREAWHG BN ECREBHNE.

Our shop specializes in scripts and paintings.

RIVERETH.

They trade in fruits and vegetables.



28.
29.

30.

31.

32.

33.
34,
35.
36.

37.

ilEBE KR MHEE.

That store has a lot of trade.

BEEEERNE.

The little shop has many patrons.

WK ANEBEET.

This shop turns over no less than ten thousand dollors a
day., - .
REBEEVHEX AT L HEL.

These pink dresses move slowly.

8 EARCAIDE R ] N

The management of business has been done very well in
this shop.

XA TR B L A A R AT

Don’t you handle second-hand books at this bookstore?

I BEALEIHHE?

This shop deals only in trousers.

XR—FETLRIE.

That firm has shops all over the city,

FERX TR E, MR AT B L EERE.

We don't deal in shoes any more.

RIMNAHLEREXE .

We deal in footwear only.

RITAE=EE2E.



Unit 2 Inquiring about the Layout of Shops _

0 IR R T A Ry

1. Where is the elevator?

MRS 7E MR

2. Where can I find the smoking room?

M J % 2R B L 2

3. Where’s the dressing room? I'd like to try on this dress,

KB E? RS RET.

4. Where do you have dresses?

URATI e St 2e g 2

5. Where can I have a look at the furniture?

HREBETUEERME?

6. Where can | try on this dress?

BT LA BB LI R R 7

7. Where do I go for sportswear?

RIEWE T B 5338
8. Where are the dairy products?

FYI B H S

9. Excuse me, where can I get a package of envelopes?

FH, LA BB S
10. Which part of the floor? Right or left?

TEXEREMIR—12 308 R 2o 7

11. In which aisle are the soft drinks?



