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Dedication

To my wife, Lily Gabriela Mok, on the occasion of
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With love,
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Preface

* Who is This Book For?

The use of English language in China had been very limited in the past
century. It is only until these recent ten years people in China began to recog-
nize the need of using English in their work (and to some extent in their daily
life) when China becomes more open to foreign countries. Schools, colleges
and universities began to add more emphasis on teaching English. Today,
Chinese college and university graduates generally should have achieved cer-
tain English language proficiency (generally measured at CET-4 or CET-6).
Also, there are many specialty English language schools throughout China
offering English language training at various levels. Nonetheless, unfortu-
nately, most such graduates would find themselves speechless in the situa-
tion where English language has to be used in communications. Also, writ-
ten correspondences and documentation by such graduates are often far less
than acceptable.

This book titled, “Practical IT English for Chinese” , is written as a text
book to support the training for people whose mother tongue is primarily Chi-
nese and who are engaged in Information Technology (IT) related businesses.
While IT businesses cover a very wide range of disciplines, our focus is basi-
cally technology-oriented. Our main targeted readers are engineers and manag-
ers who are working on software systems development, testing, operations and
maintenance, as well as related business domains supported by such software
systems. This book can be used as a university text book for undergraduate and
graduate students preparing for their career in the IT industry.

Most IT related documentation and correspondences are written in Eng-
lish, and most verbal communications in the work place required English, es-
pecially when a foreign company is involved. In IT business, especially in IT
operations and software products development and their outsourcing, English



Y B AREE

EAMEE, BEEENEAKERAN. HEBE 109, AT
EFREIA, PEAFRERBIESAETIE LERH A E TR
A S PRSI E AL . PN S BBt T4 H A ERSERECE
B, PEEE—RREREIAENEERBIEMRGEE (ENEE
it CET-4 5% CET-6, BIRZEIEBMWAHKER). Hoh, RSLIIMRE
2RGREARE, BOSMBEROEESIIRE. AREMEL, IR
HARD K A EREGREELROERT, BEEEAEUL
M. R, Xk FSGE S (5 E ORI BRI I AR B
HEIIAKF-

AAi%R (LA ITHE), BENUDUENEE LN IT AT
FERI ARG EA RO B RIBEE I . BRBEEAR (D MmN
AR, EABHESERRTE. &30 BirE 2N
HFHRETF R Wik, BT REP TN TRITNEEAR, URE
FAMISE S RS S TR A+ A BB LU R AE R R A A
M, HE ERARTE TT AT RE R R R A el A IR A £
2x%%.

IT S R L SO RME AR R LS SURE Y, T LAEHI AIESE
W2 % EEGREE, SIEYRIEATRRE, 71T 90,
HE IT BERKG R E RSN, TERFBENTHEERS, W



Preface

language is the primary and often the only communications media between a
Chinese company and a foreign company. An engineer or manager working in
such a Chinese company may mistakenly believe that they may not necessar-
.ily need to use English in doing their job. They think their primary job duty is
to do coding or testing; or to manage, operate and maintain in such an IT ep-
vironment. In reality, an IT engineer or manager would at times be pulled into
a situation where they might need to communicate with a foreign company’s
personnel to explain how the codes are structured, to explain a detected soft-
ware defect, to ask questions about details of certain features to be developed,
or to make a suggestion. Furthermore, documentation about the coding, the
test results, the user manual, etc. must also use English.

Therefore, an engineer or manager with good English language
proficiency would have a lot of advantages in their job, and would be a much
valuable asset to the employer.

The focus of this book is on “oral English communications”. (“English
technical writing skills” for Chinese IT professionals is a another subject
written under a separate cover.)

[ Assumption

Students reading this book or taking this training course are assumed to
have already achieved certain level of English language proficiency in read-
ing, writing, listening and speaking. However, we assume that they have dif-
ficulties in applying the language in their work. Studying this text book and
taking the parallel training course would help them to move to a higher level
of proficiency and confidence in speaking English at work.

Most Chinese software engineers and graduates have passed CET-4 or
above. However, they often say, “ Excuse me, My English is very poor”, before
or after they talk in English. Just this statement alone would be a big obstacle
in their English speaking performance.

“Speaking good English” is a kind of given “talent”. Only very few peo-
ple can do well, unless you are a person with English as your mother tongue,
unless you are educated in an all-English environment for a reasonably long
period, or unless you have undergone an intensive English language training
program. On the other hand, “not being able to speak English” is a psycho-

{xi:
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Preface

logical barrier toward communications in English, because you have already
passed CET-4 or above.

This book consists of advanced level English learning materials. Stu-
dents who feel too difficult in following these materials are encouraged to
take other fundamental English language courses first.

Objectives

The objectives of the training using this text book are:

(1) To study the various situations where engineers and managers may en-
counter and may need to use English language while working in an IT company.

(2) To better understand the dynamics of these situations so as to play a
more meaningful and contributing role using English language.

(3) To practice English language under these circumstances.

This text book and the parallel training course are not about the Eng-
lish vocabulary, grammar, composition, literatures or daily life conversation.
Rather, the purpose of this book is focused on how to get around your psy-
chological barrier so that at work you can communicate in English “reasonably
well” | after you have successfully studied this text book and completed the
training in a relatively short period of time. The training program typically
should be taken in a training class, but self-training is also possible if you fol-
low the details provided in this book rigorously. Please note that when I say,
“Reasonably Well” , I mean that this training will not make you become an
English talent matching those native English speaker. Rather, it will help you to
adequately communicate with others at work. Through time and on-going prac-
tices you will continue to improve your English speaking capability.

" Principles

The following principles are employed in the design of this training
course:

(1) Expose yourself to communications situations commonly found in an
IT related work environment.

(2) Understand what are the “right” and “useful” things to say or write
at various situations.

{ i ;
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Preface

(3) Recognize clearly the purpose of the communications session in
question, and understand clearly your role in the session.

(4) Maximize the use of limited vocabulary, and prepare you with plenty
of terminologies of information technology.

(5) Get rid of the fear in using English and focus on the substance of
what you want to say.

(6) Increase the interest of your counterpart in communicating with you,
rather than to be shy away from the situation.

Organization of This Book

The original script of this book has been written in English. However,
for the benefits of those readers who may have some difficulties in reading
English, the theoretical portions of this book (Chapters 1 to 4) have Chinese
translation. On the other hand, the practicing portions of this book are pro-
vided in English only. We believe that immerging yourself in a solely English
environment and doing your practices therein is the only way to quickly and
effectively improve your English speaking proficiency. We suggest that this
training class shall also be conducted in English language.

This book consists of two parts:

¢ Part 1 — Theory, background materials, guides and self practices
(Chapters 1 to 4). This part is designed to allow you to prepare with
practices and helpful materials.

¢ Part 2 — Practical cases study (Chapter 5). This part will cover situa-
tions of conversational dialogs.

Part 1: Theory, Background Materials, Guides and Self Practices

The theory together with background materials and techniques for speak-
ing better English will be covered in Part 1.

One main obstacle for not being able to communicate well in English is
the Chinese-to-English translation processes which most Chinese people have
to go through every time they need to speak in English. Chapter 1 addresses
this problem in details and discusses some useful techniques to overcome this
problem.

Substance is very important in any communications session in the work
place. Therefore, understanding your own profession and the general

{Xv}
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