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Unit 1

Exercise 1a

Exercise 1b

Exercise 2

Exercise 3

Exercise 4

SEERRBFRT

Greetings

SERAL ML A R EEARITAYEMIE, Lo raiEiT Bl B W & iR
¥, SFBCAENXHERTE.

Name of guest: Gary Watkins

Date: 15 April

Time: 8 o’clock

Number of persons: Two
Smoker/Non-smoker: Non-smoker

. How can | help you?

. Good evening.

. Could you spell your surname/family name, please?
. We have nothing free at 7 (o’clock).

. Would 8 o’clock be OK?

. We look forward to seeing you on Friday.

oL ONR

The guest says: 2/3/6/8
The receptionist says: 1/4/5/7/9/10

. ready for a holiday

. departure 5
. stay

. food

. reserve

. view

. receipt

. keycard

. passport

. chambermaid

OCONOOTO_MONR

=
(-]

(FF %)

BEEXRHFIET



—

Unit 2

Exercise 1

Exercise 2a

Exercise 2b

Exercise 3

The hotel workers

BEERSLFHFARL, EERRERERLRSINKEE: IRTRIFRR.

T* Transcript
Claire is introducing a new member of staff to her team:

Good evening. My name is Claire Wright. I'm the manager and I would like to intro-
duce you to the people who work here at the Aachen hotel. First of all, Linda, our
receptionist:

Hello, my name’s Linda and I work here on reception with my colleague Jim. I'm
responsible for handling all the reservations. Most reservations come via our website
or by e-mail.

Hello, 'm Jim. I'm the porter.  handle the suitcases and get taxis for guests.

Good evening, I'm Julia and I work in the kitchen as a sous-chef. I make all the soups
and hot starters. My boss, Alfonso, who is the head chef, writes the menu and prepares
all the main courses. These are normally meat or fish dishes.

Hello, I'm Robert and I also work in the kitchen. I bake all the bread and cakes for our
guests. Oh, here’s Mary! Mary, would you like to say hello?

Hello, 'm Mary, the housekeeper. Our guests sometimes want laundry or dry cleaning
services, so I help them and take their orders.

1B, 2A,3D,4C,5F 6E

(ARG S/ E R F)

ICE CUBES: barkeeper/barman/...

POTS: cook/head chef/chef/sous chef/...

NOTEPAD: receptionist/secretary/ ...

STAFF MEETINGS: manager/manageress/hotel director/ ...
LAUNDRY: housekeeper/chambermaid/ ...

BILLS: cashier/manager/receptionist/...

CASES: porter/page/ ...

1. bills/receipts/invoices
2. ice cubes

3. desk diary/reservation book
4. laundry/towels
5. (suit)cases

6.

pots/pans
1. waiter/waitress 3. housekeeper
2. receptionist 4. pastry chef
*  T=track

SESERHFET 1




Exercise 4a

Exercise 4b

Unit3

Exercise 1

Exercise 2

Exercise 3

5. receptionist 8. hotel manager
6. porter 9. porter/doorman
7. waiter/waitress - 10. waiter/waitress

(FFI & S/ E R )

Soup: salty, cold

Steak: tough, overdone, underdone
Wine: corked, too dry, too sweet
Knife: missing, blunt, dirty, greasy
Glass: missing, dirty, greasy, chipped

(Fm% )

Hotel facilities

BERERRS, SEFAMEDNY, HEERMORKGIE. HER0ES
% BEMBAXRSME LK WAREIEH.

1C, 2E, 3D, 4A, 5B
T2 Transcript
I'm abusinessman and I need to be able to see my business partners’ body language

when I'm speaking to them, even when we're in different countries.

My wife and I are bringing our two young daughters with us but we would also like to go
to the theatre one evening. Can you help us?

I'm here on business. I don’t need a parking space thowgh because I don’t have my car
with me. But in the evenings I often need to go into Vienna city centre and I like to goin

comfort by car.

I'min charge of a school trip. We normally like to play games in the evening. What can
you offer us?

I'm here with my husband. Our babies are only 3 months old and need special facilities.
I'm in a wheelchair. How does this hotel cater for disabled people?

I'm organizing an excursion with a football team. My team members are always hungry
or thirsty.

(FFRR GRS /E R =)
AG,B1,C2, D3, E7 F5 G4, H2/3/4/6, 11/3/5

T3 Transcript
Good morning, Hotel Amsterdam. Sabine Drews speaking, how can I help you?

SEERRHFIET



Good morning, my name is Sarah Faulkner from High Tech Towers in Manchester. I'm
organizing a business conference in Graz and would like to see if your hotel has enough
facilities.

Sure, we often accommodate conferences here. What do you think you will need?

Well, first of all, we would arrive on the 24th of May for three nights. We'd like 8 single
rooms, all with Internet access.

Yes, fine, that’s no problem.

Wed also need a spacious conference room for the 8 people with Internet access and a
computer projector. Also, can you provide lunch at 1 o’clock and coffee and biscuits at
3.30? Oh,and tea at 11 o'clock?

Yes, that’s all no problem.

Oh, good. This sounds promising. Could we have a constant supply of mineral water
and orange juice all day in the conference room?

Yes, certainly.

We would also like to have a buffet reception when we arrive at lunchtime on the
24th of May.

Oh, sorry, but that could be a problem because we don’t have any buffet facilities. How
about sandwiches served in the conference room?

Yes, that would be fine. Oh, one more thing. Could al}the bedrooms be non-smoking
rooms?

I'm afraid we can only provide 6 non-smoking rooms that are all together along one
corridor.

That’s a pity. Well, anyway, if you could e-mail us your offer over the next couple of days,
we'll be in touch again soon.

Certainly, that’s no problem. Thanks for calling. Bye.
Bye.

The hotel can provide:

1. Eight single rooms with Internet access for three nights.

2. A conference room with Internet access and a computer projector.

3. Lunch at one o’clock.

4. Coffee and biscuits at 3.30.

5. Teaat 11.00.

6. A constant supply of mineral water and orange juice all day in the conference
room.

BPEERRYFET 9




Exercise 4

Exercise 5

Unit 4

<

Exercise 1

Exercise 2

Exercise 3

Exercise 4

10

7. Sandwiches on May 24.

The hotel can’t provide:
1. A buffet reception on May 24.
2. 8 non-smoking rooms.

1. pillow

2. soap

3. bottle opener
4. corkscrew
5. towel

6. toilet roll

7. ashtray

8. glass

1F 21, 3A,4H,5B,6J, 7D, 8E, 9G, 10C

Hotel reservations

BERAWMENASNERNSZ; TRIEEREMITHE,

1. expected

2. booking

3. chose

4. confirm

8. guarantee

6. journey e
7. regards

1E,62A 3F 4B,5D,6G,7C

T4 Transcript

Hello, my name is Tom Jenkins. I would like to reserve a double room for my wife and
myself. We are arriving in Graz at 6.00 p.m. on the fourteenth of June and we are staying
until the eighteenth. Could you also reserve a table for dinner at 7.30 p.m. on the
fourteenth, please? And then could you confirm my reservation by phone, please? My
mobile number is 0170 366 581. Thank you. Bye.

1C, 2G, 3F 4E,5A, 6B, 7D

(FF )

BEERRHFIET



Unit 5 confirmations

WRANITEE, WAERSEFEARXERAMITRAE, QRLBRIZFHTH
#HXERE.

Exercise 1 . delighted

. package

. repeat

. non-smoking
. including

. served

. banquet

« meals

discount

CONONAWNR

Exercise2 Guest: 3/5/7
Receptionist: 1/2/4/6/8

Exercise3 1FE, 2F 3D, 41, 5A, 6H, 7B, 8)J, 9G, 10C

Exercise 4 (FF%4 )

Unit 6 Dealing with complaints

WA ERENEEEBERRTHNERRIFRRE.

Exercisel 1B, 2J, 3G, 4E,5C, 6D, 7H, 81, 9A, 1‘6F

Exercise2 1. I'msorry.

. I'll have some sent up immediately.
. I'll speak/talkto ... .

. Please accept my apologies.

. I'll call them immediately.

. I'll change it at once.

- I'll have it warmed up for you.

~NoOnbhON

Exercise 3 . wake up call

. air conditioning
. tidied up

. bill

. stuck

aOhONPR

Exercise 4 (FIiR% )

SEEFRHFET 14




Unit 7

Exercise 1

Exercise 2
Exercise 3

Exercise 4a

Exercise 4b

Unit 8

Exercise 1

Exercise 2

Exercise 3

12

Ordering and asking for things

EFAROWR, EAASNSEENEEAGLNEE. NAERLENRE
;*D

. How can | help you?
. Canlhave...?
. ... hereyou are.
. Certainly ... .
. I'dlike ... .
. I'mafraid ... .
. What about ... ?
. ...keenon....
9. Il have ... .
10. I'd prefer ... .

o hWNPR

o ~NO®

(FF %)
A1,B3,C2 D3 E3

Well, it's rather like cabbage, but pickled in brine.
They are similar to potato dumplings.

. They are like small, spicy sausages.

It’s a kind of stew.

It tastes a bit like cider.

apwNp

(FF k)

Breakfast

ANMEEREE, SANGEHAXERBTILR SISERAXRNAL.

(FR %)
(FFig & /& RwB)

(glass of) orange juice, (cup of) coffee, bacon, (fried) eggs, (piece of) toast, coffee
spoon, knife, fork, saucer, plate, salt and pepper set

(B RTH)

wholemeal bread (English/Viennese)
grilled tomato (English)

. black pudding (English)

Danish pastries (English/Viennese)
Scottish kippers (English)

baked beans (English)

7. cold cuts (Viennese)

papwNp

BEEERHFET



Exercise 4

Unit9

Exercise 1

Exercise 2

Exercise 3

Exercise 4

Unit 10

Exercise 1

Exercise 2a

Exercise 2b

8. strawberry jam (English/Viennese)
9. crispy rolls (English/Viennes)

Across: spoons, cutlery, glasses, fork, ashtray, cup, tablecloth, plate, pepper
Down: knife, saucer, salt, sugar, serviette

Lunchtime

FRARFHNELYE, FTRARINFRAN, AXEPHERNTENDPY
B,

Guest: A/D/H/I
Waiter: B/C/E/F/G/)

1F 2D, 3E,4A,5G, 6B, 7C

A vegetarian would choose The Blacksmiths Arms. A non-smoker would choose
the Coach & Eight.

1C, 2D, 3A, 4E, 58

. Atable for two?/Would you like a table for two?
. Did you enjoy your meal?

. Are you ready to order?

. Would you like a starter?

1
2
3
4
5. Would you like anything eise?

British tea tradition

REANRFIG, ERNPRAOERTTE, 53 5M0FNEWHEH X HFE.
(BRRH)

1. Fruit tea is more popular in Austria.

2. Because tea came from their colonies and it was cheap and easy to make.
3. Tea first came from China.

4. Because it’s a chance to relax and talk to peopie.

. black

. condensed/evaporated
fresh

boiling

poNp

3

boiling
condensed/evaporated
3. black

SEERRYFET 43



Exercise 3

Exercise 4

14

T5 Transcript
Number 1:
CanIhelpyou, sir?

. - Yes, I'm afraid this coffee is rather weak.

Oh, sorry about that, sir. I'll get you a new pot.

Number 2:

Excuse me, waiter!

- Yes, can I help you?

I'm missing a coffee spoon.
-I'll get you one straight away.

Number 3:

Hello, waiter!

- Yes, madam?

This milk is sour.

- Ohyes, soitis! I'm very sorry, I'll get you some fresh milk.

Number 4:

Waiter!

- Yes, can I help you?

I hope so.Idon’'t understand this on the menu. What is “Kréutertee?”
- Ah, Kriutertee. That’s herbal tea.

Oh, thanks.

Number 5:

Hello, Miss!

- Yes, madam?

This tea is too bitter.
- Oh, I'll bring you a fresh pot. =

Number 6:

Waiter!

- Is something wrong?

This coffee is nearly cold.

- Sorry, sir. I'll bring you some fresh, hot coffee at once.
Oh, thanks.

1. weak

2. missing

3. sour

4. herbal

5. bitter

6. cold

1. Would you like (some) sugar ...?
2. Would you like some cake ...?
3. Have you tried ...?

4. Doyou like ...?

5. Is our/German/Austrian coffee ...?

BEEERBFIET




