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Welcome to the exciting world of information systems research! In informa-
tion systems we are not looking inwards towards the computer (or more generally
to information and communication technologies) , but more to the impact of these
technologies on organizations, people and society at large. For me this is a really
fascinating and challenging area to research. We can see how information systems
are helping organizations compete, protect their knowledge, support their strate-
gy as well as run their standard business processes efficiently and effectively. And
if that was not challenging enough, information systems also help people, both
within organizations and outside, make better decisions, manage the technology,
and collaborate in these tasks.

This book presents an excellent introduction to the hot research topics of the
moment and some possible future research areas in the subject. Some of these
topics, like strétegic information systems, evaluating information systems, hu-
man-computer interaction, security, enterprise resource planning and knowledge
management systems have been topics of research and practice for some time, but
the discussion here raises new research issues and perceptions such as cognitive
mapping and semiotics for information systems analysis, design and development.
Other topics are somewhat newer and equally fascinating, such as outsourcing,
eLearning, the role of the chief information officer, ubiquitous commerce, global
IT management and the implementation and use of group support and eCollabora-
tion technologies in organizations. Some important contributions have already
been made by the information systems research community in all these areas and
these have improved practice noticeably. But there is a lot more work to do!

Equally important, the book looks at research methods, that is, how we may
do this research. Indeed the approaches discussed cover many of the methods that
have only recently been adopted by information systems researchers. These inter-
pretive approaches are designed to be appropriate to study the effective use of in-
formation systems in organizational settings and apply in particular to aspects that

concern people. Action research, for example, is an approach where researchers

il
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and practitioners work together to improve the work situation where information
systems exist. It has been used very effectively in the area of information systems
development. Case study research provides another example of an appropriate re-
search method. Here researchers learn from the information systems experiences
of one organization or sometimes many organizations with a view to providing
more generalizable lessons for other situations in other organizations. Theories
appropriate to the discipline are also discussed, including social network theory,
again to provide only one example. Another chapter looks at the process of re-
searching for a PhD following one particular research tradition.

Wayne Wei Huang and Kanliang Wang have done a fantastic job of bringing
together in one book such an outstanding set of research topics written by experts
in these topics.

[ am proud to be associated with this book. I am particularly delighted that it
will be read by present and future information systems researchers in China. As
President of the Association for Information Systems (AIS), I am particularly de-
lighted that Shanghai, China has been chosen as the site for our major research
meeting—the International Conference in Information Systems (ICIS)—in 2011.
This will be the first time ICIS has gone to Asia (and not before time!). We hope
that this event—that we all look forward to in the IS community— will encourage
greater membership and involvement of Chinese researchers in the AIS.

Having had the opportunity to visit researchers and research institutions in
Hong Kong, Shanghai, Suzhou, Wuhan, and Xi’an already, I am aware of the
outstanding research and researchers in China, This book, written by leading re-
searchers in China and internationally, represents the best of research in our do-
main; it is truly an outstanding introduction to the world of information systems

research!

David Avison
Distinguished Professor, ESSEC Business School, Paris, France
President, Association for Information Systems (AIS), 2008—2009
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Michael D. Myers
(University of Auckland,New Zealand)

H E X 106k, HEMTRAFTENE S KRG T SIT B R 268 R i
K, ROBHAE AR EEHENRITELRFTEN LTV RE, FHEHD
RAGRENXEAMEXLHA LER, A - XEREBEERIE. KPR
TRERGEUHMAFEAMEBRBRAL NAE T EUEMRYNMEAFE, QBTN
3% R BB ST . A2 B 9E (ethnographic research) #1348 8 (grounded theory) ;18
AN RV B 5T 7 1 A AT o 508 S AT AL BR A AT s AR SCIER S XN EEE R S R AR B A L
AREEVRXBRYBT LB IGEE AN FERETRAESHERENRELS
HITTRE.

% 10 53k, R ITEESR B R4 (Information System, IS) B2 T
RN A. BB E MM AREAAECUTR T EL2EFF 6L %R
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BHSLITIE W MIS Quarterly 245 B RGBT E N FATIEIGETIZ —.

GRAZTREMMAARAMERN I ERFNFAEFNRARNFEREE, &
WL TE M L E E (Benbasat, Goldstein, & Mead, 1987), L B Xt E =
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XEREXNFNHEFWHARAAMEFEETZ. R EETUMNKROE
AR AN B8 P B T AR SCE B SEM B BRI S (S BB . KEEH IS
PFFE T X B AR LS.

O AEMKEE.ETRARBIEFK.



