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w Learners usually find that it is more difficult to master

=

spoken English than written English. Yet it is
important that they do acquire a skill in spoken English
so that they can engage in fluent communication. This
is the goal ultimate aimed at in learning a language.

. This book is intended to aid the acquisition of such a

skill and the achieving of such a goal. It presents a
series of 30 passages all of which deal with a situation
which is commonly found in the course of everyday
life. For example, it deals with shopping, going out
for a meal, visiting the doctor, making telephone
calls, saying
thank you, paying compliments, issuing invitations,
expressing intentions, stating likes and dislikes, and
SO on.

making appointments, the weather,

Each of the passages contains the expressions, which
are most commonly associated with the particular
situation and which learners require to know in order
to be able to cope with the situation. The passages
have all been specially written in the book and are
both lively and realistic.

Immediately following each passage is an explanation
section. This section defines or explains each of the
expressions given in bold type in the passage. It also
gives two example sentences, to give students more
usage guidance. Where relevant, further language
help has been given. This additional help might, for
example, take the form of another expression which is
used in a similar way or take the form of an equivalent

American English expression.
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Making appointments 4> / 168



Pam had a few telephone calls to make one morning.

First of all she dialled her lawyer's number and the
receptionist replied saying, ‘Good morning. Miller
and Clark Solicitors. How may | help you?’

Pam said, ‘ Good morning. I'd like to speak to Mr
Clark, please. It's Mrs Jenkins speaking.’

G

ut you t oh,’ said the receptionist, but a few
minutes later she said, ¢!'m sorry, Mr Clark is not
available just now. He's in a meeting. Can | take a
‘?’

“No, thank you. | need to speak to him personally.
call back,’ said Pam. “When will he be free?’

‘| really can’t say, Mrs Jenkins’, said the recep-
tionist. 1 know that he has meetings with clients all
morning. ’

“I'll ring back just after lunch and hope to be able to
speak to him then,’ said Pam.

“Very well, Mrs Jenkins,’ said the receptionist,

A A ’

Next Pam tried ringing her accountant.

1 Telephoning

%
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“If you'll hold on, Mrs Jenkins, I'll see if Ms Scott is
free,’ said the receptionist. ‘No, I'm sorry, Ms Scott
is away from her desk at the moment. Can | take a
message or perhaps Ms Scott could call you back?’

‘Yes, please ask her to call me back as soon as
possible,’ said Pam. ‘/I'll be at home all afternoon.
Thank you. ’

Pam'’s next call was to a department store. ‘ Hello,’
she said, ‘ Could | speak to someone in customer
services, please?’

‘I'm sorry, the line is engaged just now. I'm afraid I'll
have to put you on hold,’ said the telephonist.

After what seemed like a long time Pam gave up and
replaced the receiver.

Then Pam called her mother.
reply.

‘668 2503’ , was the

‘Hello, Mum,’ said Pam. ‘I'm just ringing to say that
I'll be home late tonight and so don't bother to cook
dinner. I'll see you tonight. ’

Pam'’s last call was to her friend Amy, but she got a
message from her answering machine. ‘ This is Amy
speaking. I'm sorry I'm not available to take your call
right now, but if you leave a message and your name
and number after the tone I'll get back to you as soon
as possible.’

Pam said, ‘Hi, Amy. It's Pam here. I'm just ringing
to confirm lunch on Tuesday. Look forward to seeing
you. ’
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| Useful Expressions
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@ call someone back [E] &, )

MEA A, TGN ESAERE, &UFMA]H C¥ call (someone) back, FFiFHE
e R

® James is in a meeting just now. He says that he’ll call ~ A#REEF &, AL ESRT
you back this afternoon. e,

® I'm in the middle of a meeting just now. I'll call you HKEEFL, ERAhLLEEL,
back as soon as I can.

MRt AT BAfE FAEIE A4 get back to (someone) Faw “MEIH”,

® Your husband’s in a meeting just now. He'll get back & A EAF L, 2WERE,

2 to you as soon as it finishes. A F A EEIE,
R I don’t know if I'm free for lunch on Friday. I'll check & R#E B AR T A ZA kit F
my diary and get back to you right away. £SO RZHE, RAHH
& wEE,

®.
Il call back. FL¥TitE, piE)

b T Tk 4 P T SR TC B B E — 4640717, TBEFH I call back. 5 I'll ring back. FARAHJE
AT ISR RN '

@ ‘“Mrs Blair is in a meeting just now, I'm afraid.’ “RMAFERIAEEFL” “H
“ Thank you. I’ll call back. ’ ., RMEFITHR,
= ‘It will be tomorrow before we have the results of  “#K A8 X A 6 & 2| #k 69 > o %
your blood tests. > ‘ Thank you. I’ll ring back. ’ R, s, BRAFITSES
— o
8 The line is engaged. B if &%k, )

P A TE 76 PR AT B I LIS LR, RT3 The line is engaged. & The line is busy. /R
“HIEHR .

® P'm sorry I can’t put you through to Mr Brown just e, MR EEBA AL D

o7



ry O R iﬂ‘l%oﬁzeﬁgmw

now. The line is engaged. ., BiE LK,
= The line is busy. Would you like to hold or call back W3 k%, /hkiTHF—2 )L, E2
later? Firid k?
&) goodbye B >

EIELS AT # ] goodbye /R “HHIW”

= I’ll certainly give your message to Mr Smith. Good- K& 44 ¥ FTAk468, B!
bye!

» I must go now. Goodbye! BRRAT, BL!
TEARIERY &, I Bye! 5% Bye-bye! Fon “FIL”, B2 goodbye &) i,

= It’s been good chatting to you again, but I really must  F= /&8y & ¢4 & 3t f4F, Rit&HFA
go. Bye! To. AL

= Have a nice tenth birthday, Lucy. Bye-bye! BH, R0 FAB KRR, HBL)

B

-

5) good morning / good afternoon B -4/ T 4 4F )

TEA R AT IEX B IEXER, ATRIE—KZ N R AR, & LA# F good morning &, good
afternoon £/x “ B L7/ FH4F” RN hello, /EN—MBATHI A R, ZE 3R H A 7L FREK
Fri@iTik.

® Good morning! Jones and Blair. T E3F) smilrfeAn ERAE,

# Good afternoon! Thomas Green Publishers. T4 LA - AR BIRAE,

£

©) neiio s )

B A BHE A hello RR “HREF” . AT LABLSH A ] Hello! Rn[A] &Y Hello! ... speaking.
RIRI By, A N ER R EMR G A CHHRESE,
PRt w] LA P hello [a] {5432 B IE O A o

m ‘Hello!’ ‘Hello! Could I speak to Mary, please?’ “ARIFT “ARIF! BRBR—THW

‘Hello! Anne Black speaking. ’ ‘ Hello, Anne! it's “4k4F! KA LR - H 2 £,” “4k
Jean. ’ R, RAIFT,



W ‘447 6391.° ‘Hello, Dad. It’s Mike. ’ “UT 6391," “BEARIF, BAEL.”

B ew o IE R R EE R, AR R — K A [ R R ] Good moring! B Good
afternoon! F/R “ B I/ TFHFEF

&

©) How may | nelp you? B {47 )

FEERS A, BIANTEL 7)& R % P it {E i How may Ihelp you? iR “HAEH M A7" .

® Good morning! Wilson and Jones. How may I help - E3F! @& Ri#Aimirad, Kk

you? A A 27
= Good afternoon! Jackson and White, dental surgeons. T4 A A F R4 T A5,
How may I help you? RAE A A A7

@ It's... here. FE-- - :)

e iEAT A IUs.... here. RUIRHI 17

= Hello! It’s Jack here. PRI BRAXRL
m Hello! It’s the deputy manger here. HhiF! RRXEWE 22,

YRULTAT LA A It's... speaking. =% This is... speaking. RHIH SRS

® Hello! It’s Jane speaking. ! RAM,

FEAE F A _E 3J B RAA I AT LAZE G it's B this is,
% = Hello! Mr Martin here. T RRLTARE,
" m Hello! Lucy speaking. 5! RAED,

Q) Can | take a message? FAEHBEETIHE L7 )

WD — A%, R T EREAF R EGR IR EEIER, A Can I take a
message? Faa “RAEETEHEHEG?”

® I'm sorry. Mr Smith is on holiday this week. Can I~ HfRi0#k. X % M 4 & & B AR
take a message? B LA 85T



ui’%,ﬁ(iﬁ'—ly g 7, 2

# I’'m sorry. John won’t be in the office till tomorrow. RRIH, HHAFE 4 LI, K4k

Can I give him a message? WIEHZNED?
) rm sorry. Bk, D)

REZER—HIE, R BEROAFREGRITE LG IER, H#EH Cm sorry. R
“ AR

= I’m sorry. Mr Smith is not in the office today. HARIH, LEMAESRRE D
NE,
® ’m sorry. Mrs Jones is with a client just now. FARIOH , TR KIEEFE P ik

1@) Could | speakto...? F k-« )

RATHIER A, GEREFIP— ANEAHEIE, 7§ Could I speak to...7 =X I'd like to speak
to... Fm W7o

® Could I speak to Lucy, please? RRED, #i!

» I’d like to speak to the managing editor, please. KREEETHE, i)

May I speak to...? B RIER, WAl IEEREANZEF .
? » May I speak to the managing director, please? FRIAR—T LE RFA, s
V' & John Smith, please. KEAH - LTI, WA
12) 11 put you through. BmRIER AR S, )

PREERI T — s, MABERS A, WHEH T put you through. FoR “HAHILHTE
Bt 37 o HTEHELR B A A R BURAR B

= Mr Jones seems to be free now. I’ll put you through. FMAELAEAZE T, ZAHF Led

w Mr Jackson is on holiday this week. I’ll put you A %i#kAXFKMB, AF Ged
through to his secretary. B



Jill and Bob had been having a large informal dinner
party for several of their friends. Everyone had
enjoyed the evening very much, but it was getting
rather late and people were starting to think about
going home.

Sara was the first to go.  Sorry to break up the party,
but I've really got to go and get some sleep I've got
to catch the early train to work tomorrow morning.
Thanks for a lovely evening, Jill and Bob! Goodbye
everybody!’

Bill and Anne got up just as Sara was going out the
door. Anne said to their hosts, ‘Thank you for a
wonderful evening, but I'm afraid it's time for us to go
as well. My mum’s looking after the chlldren and she
likes to go to bed reasonably early.” Then she and
Bill called, * , everyone!’

‘

Mary then got to her feet, , too. | need to
be up early to finish some work. Thanks for a very
pleasant evening. Bye-bye alll I'll ¢ you soon. ’

said Frank. ‘I'll come with
Turning to Jill and

‘Wait a minute, Mary,’
you. We can walk home together. ’
Bob, he said,
lot!” Then he went off with Mary saying to the
remaining guests, ‘See youl’

- ABE. AR,

SRES - MMERER A
LR,

‘|t's been a great evening. Thanks a

N 2 Saying goodbye

iy

RGN R = AR T — AR IE
KEBCH,
REG L HEFRTT

“HK
BLRHIMK o A3k 3075 18] 5K e

T. WERAEERIEE , /KM
), BERITHA T — MR B .
REFR"

C PERINIES TR, MR M YR LR B EA
iﬁ%o§W%ﬂﬂﬁ%—¢%@%&
e, WIEARTT. AERIWEET . £
BB EBRINEENE, I BRE

W, 22 Y& AN G AR 57 7S 1 K 5K E A
“BR, &6

Mty TR “RUBEET. R
REREEE— LTI, BERE. K
KR, RRXEFERT "

LT “HE, B, RAK—
k. BATTU—BILEATEIR” I
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By this time Jane had stood up saying to Jill and Bob,
‘I must go if I'm going to get the last bus. Thanks
very much! I've had a really nice time.’ Then she
waved goodbye to the rest saying, ¢ Cheerio alll’

Sue and Jack had a babysitter looking after their
children and so they had to leave also. ‘Bye all!’
said Sue after she had thanked their hosts. ¢ See you
later everybody!’ said Jack.

Joe left at the same time as them.
said. ‘Thanks a lot!’

“So long!’ he

That left only Lucy and Mike. They had another cup of
coffee and chatted for some time with Jill and Bob

a taxi. > When the taxi arrived, Lucy and Mike thanked
their hosts very much and left, saying, ¢ Good night!
You must come to dinner with us soon. ’

‘ See you soon!’
‘ Good night!’

called Lucy while Mike called,

Useful Expressions % I 421% i)

D vyemn

LR, AT R R IR 7 /R B 3
CRBEET, REBEERERIE L,

R REEE T — AR
b BEMWARRETHET: &L,

- FEDL

L RIS T IRIBIE BT, b

CWIGE T . FRRRER, ANIERHA
BB ABLE: “RKE”

RIS FFRE I T, fhm kKR EH . “H

=, IEHRHEH

xR, BRIEERER T, MET
AR, AR R T — 2L

before Lucy said, ‘It's getting late. We should call for | K. &J5, BJEURE: “RAEART,

CRATHIG Wb, R A,
R, HEEET, BRI
CREA, BRI B R
EREME.

§2 L P 1 V0 R 173 8 i L
Lz

“HE

HIEHRBINERIN, " LAERAIEIER K HE bye,

® Bye, mum! I'm just off to work.

® Bye, kids! Be good!
Bye-bye! L[] bye,

® Bye-bye! Have a good time at the beach!

= Bye-bye! I’ll see you soon.

BAERL! RELHET,
ZFA, B! Ffa!

FR BT MM ATAF L)
FRL! RRFLSFLT!



o)

g) cheerio B )

FEHARYGEH, cheerio f& goodbye I ER R Al A, #RULA LAEA cheers, Aid,
ZHEEAER, ZHFRAFH.

® Here’s my bus. Cheerio! ARERT, BL!

® Cheerio! Drive carefully! FR DS FE

® T'll have to go now or I won’t be home before 11 HAFAT, ZAKR L1l EIW RS
o’clock and my Dad will be furious. Cheers! x, REELRER, AL

| must go. FRWLAET o )
BARATH B IF S A SR BT , [ [ must go. TR “HBIGET .

» I've enjoyed meeting you again very much, but I RAGRSESEFRELT, R
really must go. RFAT

# It’s been a wonderful party, but I must go now. RABRMEFX, RERLHAAT

&) goodvye B )

4 PRA A TE B S A 16 4R B 2, AT goodbye o AT 43T B B[R] AT AR 4l FT BB
R

Goodbye! Enjoy your year in Australia!

B! AR—FERKA BHFFE,

= Goodbye! See you tomorrow ! FR! AR
AR ZERARMTHRBFLRILSL
w7,

» Goodbye! I don’t suppose we will meet again.

B farewell EARFE R, SHHBEERER. FRHCFEM. A, farewell party 2

% — A~ SE R
4 7o 5Bt B {8 ] goodbye 45 HRGE i o

good night 8% % )

TE L A TE S A A B, AR R AE M, A good night B goodbye, 7E
535
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HANBEZRT, A good night 53Rk ME% IR .

® Thanks for a very enjoyable evening. Good night! BAaAAEASY AN, B!
» Good night! It was a wonderful party ! & REBR!
= Are you off to bed? Good night! Sleep well | RZrET 07 B! 4FaFed)

It's getting late. K&, )

TEREIRIEATHOSELEIE B, BEFF 2 RTAT A ICs getting late. iR “BHERET”,

= It’s getting late. We’d better be off soon. HRERRTFT, ZMALT,
= It’s getting late. We really have to go. HERFT . RMiZAT,

R
o

7) See you later] [E] I} )

See you later! R—FMIEERMAEL, Rx “BEL", @%ATL% W@ EMRRESE LY
Y. ANid, BHAETEBR)EZ MR BE AW, REIREMAMTETEBEASRET .

® I must go home now, Mary. Dinner will be ready #Zm, ZFHDET ., BERE® A

soon. See you later! 35T, WL
= Thank you, Mrs Smith. I hope you like your new #tiftik, X ZH Ak k., # 2L E
hairstyle. See you later! KEANAHEA, 5!

So long] &L )

Solong! Fm “HW”, #EIEEXFHEMA, Lk Bye!, Bye-bye! 5 Cheerio! k700 H
A it at

® ‘So long children! ’ said Uncle Ben as he boarded the A& 4 4 & L A& & % 3% F 47 34 71 .
ship. ‘TI’ll see you some time next year. ’ “EFM, AL AFEFERL”

» So long! We may see you next summer ! AL AFEZXFL!

) see you i )

see you B—FARIEXMIAME, Fn “ER”, @FATEE LEHERRXEELHZE .

- 40 -



» I’m going home now, Tom. See you! AW, REEWRET, 9L
» I must run to catch the bus. See you! RFEAENEAET, BRI

i)

1@) See you soon! [G] i, )

See you soon! JE—FIFIERXMIARE, Fom “EIW”, @FATEE WEERRIXSERASE .

» That was a lovely evening. See you soon! WA kiE, = e
® Thanks for lunch. See you soon! EFRHEGFE, O

A1) sony to break up the pary HEBEARINT )

SE— MR BT R &M A S sorry to break up the party /R “HMEAKFKHNT ",

= Sorry to break up the party, but we promised our Ik E# 3%, EZH#, R, &K

babysitter we’d be home before midnight. MERFBFEAZITDE,
= Sorry to break up the party, but I have to catch the FakRey>%, A2, R, &K
11 o’ clock bus. FEAEL R RARE,

]1;2) It's time for us to go. HNIBET o )

MARFTE B IR A2 AT R FEIE SRt , A It's time for us to go. TR “EAVEET "

» It’s after midnight. It’s time for us to go. RECZRABFRT, BMFAT

» It’s time for us to go. We both have to work in the &AMNFAT, KWW FEE LIk,
morning.

- 11 -



Meg worked in the publicity department at one of the
branch offices of Safe and Secure, a large insurance
company. She was on her way to spend two weeks in
the head office in the city to do some extra training.

When Meg arrived at the head office she went to the
reception desk and said, ‘ Good morning.

is Meg Wilson. I'm from Blackford branch of the firm
and I'm here to do some training. Mr Black is
expecting me. > Mr Black was head of publicity.

‘ Good morning, Meg,’ said the receptionist. *I'll just
let Mr Black know you're here. ’

After a few minutes a young woman came to reception
saying, ‘Good morning! You must be Meg Wilson.

Sara Smith and I'm Mr Black’s secretary. Welcome
to head office. ’

‘Thank you!’ said Meg. ‘I'm really looking forward to
working here.’

Sara led Meg upstairs to Mr Black’s office. ‘ Mr Black,
Meg Wilson from our Blackford office,’ she
said.

‘How do you do, Meg?’ said Mr Black, shaking
hands with her. ‘I hope you will enjoy your visit to
head office. ’

.12

3 Making
introductions

I

Ht&7E Safe and Secure HFE/AH (8
KA 2 ) RBREAF) HIA %
FRITREHR . ARSRPIE, dbHe7E /A = B EB
B — BRI BRI

PR ER A FRIR IS, MRS RS

RERNA: “B L. REMHE - B

S BN B e L L U i P

RixhZ I, RELHA 25854
HUFT " A2 TS R R A R EREY
AT

BB LTAEAGR EZ. “B EiF, .

R M oty e e S R

T2, —HFERL RIS

“HEAF! R - BRI,
RVSHL - SREHT, MR,
WG 2

HEAE UL “HAIR! R—EH AR A
%I{/E L] "

YRR B AR R B LA 22 FESe R K A
NE, Mz, XA RAFAEM
ZTURRF BRI - BURE "

i 22 58 e A FAEAR 48 T 280 . “HEAE,
WEFG? A BARE) SRR Z AT R



