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Fax

[Technical support call | Bz i

Customer: I had bought this fax computer thing last week, and the damn thing
won't fax a page!

Support Guy:Ok sir, what kind of document are you trying to fax?

Customer: I was faxing this page out of this book.

Support Guy:Ok, try again now, do you have 2 phone lines?

Customer: Ya, I got a dedicated line. Ok, here goes. But hurry up, my arm is
getting tired...

Support Guy:Sir, What do you mean, you're arm is tired?

Customer: Look, I have been holding this book up to the screen for like 20 min-

utes now, just hurry it up! ok!?
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Cup Holder —— : 1
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Caller: "Hello, is this Tech Support?" ‘

aller ello, is this Tech Suppo EFRIEERT

Tech Rep: "Yes, it is. How may I help you?"

Caller: "The cup holder on my PC is broken and I am within my warranty period.
How do I go about getting that fixed?"

Tech Rep: "I'm sorry, but did you say a cup holder?”

Caller: "Yes, it's attached to the front of my computer.”

Tech Rep: "Please excuse me if I seem a bit stumped, it's because I am. Did you
receive this as part of a promotional, at a trade show? How did you get this cup holder?
Does it have any trademark on it?"

Caller: "It came with my computer, I don't know anything about a promotional.
It just has '40X' on it."

At this point the Tech Rep had to mute the caller, because he couldn't stand it.
The caller had been using the load drawer of the CD-ROM drive as a cup holder, and
snapped it off the drive.
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