CIA
Situational 3
English Course

" CIA *zﬁ: Raas '

Speak English The y You Speak Chinese

BB RE IS &

e BT L LRAT] e




e BEURATIINS o-

LIHE 5B HESE 108218 TEL: (02) 3314060
Lohib® : SohiiAR[IIFA 329 823  TEL: (04) 2232838
(KABREL)

BiE  REZRE
NEREADRESg 2H2E TEL: 3-915757
BAMESR: R LARER LAY BWE -BERBEMK,

EuRL , SR LERT

CIARBERRXIEED

® ®=—3 R

par—RRBHE AT ,

. AL AKE 10667 FBLHE 2008 11 B 4 48
B3 . 7045525

BRER — 0512727-2 BEHRARS

MR —MHMAEYEAMAERLAL A
BT MEREBE=B 309% 15 F 53

ERE—PRRB X 2079 8

# ®—HA®E-GATRTIE

- A At & + 2 A+ E BH 9 K
EMERRE
o RETHWEALT BT : 3946693
EHHWE LR - BITH
o FiEPT - RAWE /I : 3-915757
NMEAGEES 3290 218
* FRERHFMRAF B/ : 5-580280

BFREANEHINEET KDL 10TBeME
%H E® : Evergreen Book Store
136 S. Atlantic Bivd. Monterey
Park, Ca.91754

B ® B A e« B B % =%

K MABRARSRE > D AATER X

o



wt gt S St e n x| o

F B

HTEBRSHARERAL, FARSLHA, EBHA R
GEEFIAER LT RERE, BAFHRE %éﬁﬂ"‘{rdﬁr‘“

\

c\

REREAGRHTHROBRE—k, ERE8T , BFa48) , &
8 AR
H A ¥ uAém&s .ﬁ}_@z& k%ﬁ&% am—' > 48.4%

Situational English Conversalion ) .

HE G4 CIA DB IFIA A /b4 s o4k 3k | & Adialogue
BEMR, AMEEMEFHF R L4 | 44 situation &
SLRARERE) . AMFF AR THEEE , FERMEH  LEASE
ARBLEBHETE A AERKo®mE

# Basic Expression [ & H)%6) > = Small Talk ( EEEH
B Pk BRIz ke TERE T AHER YT
i 7 % " Who's this, please 77 Z s}, IZETM?Z}‘UJ

Who's speaking, please ?

Who's this speaking ?

Who's calling, please ?

May 7 ask who's calling ?

May I ask who's calling, please ?
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I’d like to make a reservation .to
Hong Kong on the 3rd.

I'd like to confirm a reservation
to Chicago.
B HFRRIEARL AT I'd like to reconfirm my reserva-
o tion to Geneva.
B BUBBK L S0ETR I’d like to cancel my reservation
to Houston.
MWWW
RERERIT ROk Would you like to make a return-
%9 ing reservation now?
CEREFERERVE 9 Would you like to make a continu-
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ing reservation now 9

Would you prefer first class or
economy ?

Would you prefer a morning flight
or an evening flight ?
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I'm sorry, but our flights are

fully booked on that day.

I'm sorry, but we have no avail-

able seats for that flight.
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When is the next available flight?

I'd like to take the first avail-
able flight .

Please put me on the waiting list.

Please notify me if there’s any

cancellation.

- BAYAEHTEEREY

Hxo

« BPA R K o

B2 A ER P T A HE
Ko

- BMGAESEREENE

Ko

We have no scheduled flights to
Seattle.

We don’t fly to Seattle,

We have no direct flights to
Seattle.

We have no non-stop flights to
Seattle.
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AT EHBTHRRW Please put me on the earliest
B OEES o possible connecting flight,
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c BRWELR A%, You'll have about a two-hour lay-
BEAEE T over before your connecting
" flight.
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RESERVATIONS
SITUATION

I'D LIKE TO MAKE A RESERVATION TO L.A.
ik HESNCEZ A

Dialogue 1
A : Good morning, China Air Lines, Miss Wu’'s speaking.
Can I help you ?

B : Yes, 1'd like to make a reservation to Los Angeles
on the 3rd, the day after tomorrow.

A : Just a moment, please. Let me check for you.
( @ moment later) :
Thank you for waiting. I’'m sorry but our flights are
fully booked on that day. The next available flight
leaves at 4:00 P.M., Saturday, August 4th. Shall I

reserve you a seat then ?

B : Yes, please. Can you also put me on the waiting list
for the 3rd?

A : Certainly, sir. May I have your name and telephone number,
please? I'l1l notify you if there’s a cancellation,

B : Thank you very much. My name is John Lee. You can
reach me at 591—2435.
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Dialogue 2

A: I'd like to fly to San Francisco on Friday the 10th.

B : We have no direct flight to San Francisco, but I'll be
glad to arrange a connecting flight for you. You can
fly China Airlines to Los Angeles. In L.A. you can

catch a connecting flight to San Francisco.

A : How soon can I get a connecting flight ?

B : There’s a flight every hour from L.A. to San Franci-
Ssco, so you’ll have no trouble getting a seat. But I'll
be glad to make a reservation for you on Pan Am or
United Airlines.
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A : Please put me on the earliest possible connecting flight
to San Francisco.

B : Our flight arrives in L.A. at 3:50 P.M. and you’ll
have about a thirty-minute layover before your connect-
ing flight. '
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Dialogue 3

A:

B:

= W W

Good afternoon, China Air Lines, International Reserva-
tions. May I help you?, -

Yes, I'd like to get a seat on a flight to Hong Kong to-
morrow.

Just a moment, please. I'll check for you.

( @ moment later )

Thank you for waiting. We have two flights to Hong Kong
at 2:00 P.M. and 5:40 P.M. Both flights have seats
available.

I'd like to take the first available flight.

Would you prefer first class or economy?

Economy, please.

You may purchase your ticket at any of our offices.
Thank you for calling China Airlines.
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SITUATION  HOW LONG IS THE LAYOVER IN PARIS?

HEREEZR?
Dialogue 1
A : Can you tell me if there’s a KLM flight to Frankfurt
on Wednesday ?
B : Yes, there is. Flight 905 departs at 9:20 P.M.and arrives
in Frankfurt at 10:50 A.M. the next day by way of Paris.
It also makes a refueling stop at Anchorage, Alaska.
A : How long is the layover in Paris?
B : One hour and 15 minutes.
A : Do you have any direct flights?
B : I’'m sorry but we don’t. I don’t think you can find any
airline which offers a non-stop flight to Frankfurt.
A: O.K. I'd like to make a reservation on Flight 905 for
Wednesday the 22 nd.
B : Will anybody be travelling with you ?
A : No. I''ll be myself.
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