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Part One
Courtesies



Unit 1 Greetings
(A) in the mesning

Good morning, sir.

Good morning.

Welcome to the International Hotel.
Thank you.

® > w

(B) In the afternoon

Good afternoon, Mr Brown.

Good afternoon.

How are you this afternoon?

I’m very well, thank you. And you?
I’m very well, too, thank you.

e

(C) In the evening

Good evening, Mr Brown.

Good evening, Xiao Li.

Is this your first visit to Beijing?

Yes, itis.

How do you enjoy your stay in our hotel?

Oh, it’ s a brand new hotel with every modern
comfort. The room is tidy and clean, food excellent and

T

service superb.I like it very much.
A: I’'m very glad you like it.

Useful Expression:
Greetings Responses
. 2 .
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Good meorning (afternoon, Good morning ( afternoon,
evening). evening) .
How are you(getting on)? Fine, thanks, and you?
How are things (with you)? Oh, not (too) bad, and
you?
How' s life (everything) with Quite well, thank you.
you? Very well, thanks.
How's it going, then? Just fine.
Just so so.
Not very well.
Notes:

1.
2.

Greetings [fRAIR

Good morning. R B, & (PF12AAAH). BE
I REERY I,

Good afternoon. T4 (FASHRTAH). EENHR
Good evening. Bt E4F (F45AKH). BERARE
fyif.

Csic ek, BRE AMA it AM R4 BREORE. X

Ak LR EA K BEHRYE madam  (RA, &+, /b
1), BEDE.
#m: Good morning, sir. Good afternoon, madam.
Yes, sir. Yes, madam.

madam& 7 fl FEEHL, FFTATRELT.
. M6 KB E F B R RY Gentlemen, A F AR
sirs.

M L & B K BB FR PR ladies, A WK

. 3 .



madams,

. Welcome to & “¥@%z - HEL, XE, Welcome

7.

R WL,
Good afternoon, Mr Brown. T 7 f@itk K& A BL#R
MR MG, P8H ALY A Guest's Name is Music To His
Ears. 76 5 E b % W 38 A BRVE B C 0 A5 B3R,
Mr S64, b Mister 2W, BT BF2it (Sith) 2
AR BRIE,

fn: Mr (Henry) Green. (FF|-) Mk,
IRAT S THRS 2 8. 4m: Mr President B4,
Mrs XA, Ak, ETFOBLF2E Ea) ZM
FRIE,
Miss /MH, ETHRIBL T2 (SR ZAIMHRTF.
Ms &+, BETABBHEREMLTZE (Es) 2
HIRIFRIE
Mr, Mrs, Miss, Ms 3R & T4 F (first name)
#7. #n: Mr David, Mrs Kath, Miss Jane, Ms Mary
B0 a2 SR SRR, IR PEARG IS (O
EH, BER), 2BTEH AR AT LS.
stay X BB EE ", RAEXBERHER. B
B, AEH live RRH,
How do you enjoy your stay in our hotel? &FEBANRE
i 54 P 2

8. modern comfort ¥FEAILAILHE.
9.

- 4

How are things with you?

How’slife (everything) with you?

How’s it going?

X EE LS —BHEE)E, BEMEANRE
5. [E&#5E% How are you? —H.



Exercises

1. Recite the text.
2. Work in pairs to perform these dialogues in class without referring to
the text.
3. Reply to the following:
a) Good morning (afternoon, evening) .
b) How are you?
c) How are you getting on?
d) How are things (with you)?
e) How's life with you?
f) How'sit going?
4. You're a hotel staff member. What would you say if ,
a) you meet a lady who you don’t know in the morning?
b) you meet a guest called Mr Miller in the evening?
c) you meet several men in the afternoon?
d) you meet several ladies in the morning?

¢) you meet a group of guests in the evening?



Unit 2 Introduction

(A) Self-introduction

Receptionist: Good afternoon, sir. May I help you?
Guest: Yes, I’m John Smith from England. I have a book-

R:

G:

ing for tonight.
Let me see, Mr Smith. Yes , your booking was for a
single room.
Yes, that’s right.

(B) Introducing people

I'd like to see your manager, please.

Just a minute, Mrs Smith--- Mrs Smith, this is our
manager, Mr Li. Mr Li, thisis Mrs Smith.

How do you do , Mrs Smith? Nice tosee you.

How do you do, Mr Li.

Useful Expressions:

1.

Introducing people

—Allow me to introduce-*-to you.
—May I introduce-** to you?

—Let me introduce - to you.

—1'd like you to meet -

When being introduced

—How do youdo, Mr:?

— (I'm) glad to know you, Mr--
— (I'm) (very) glad to meet you.
— (I’'m) pleased to meet you.

6 -



— (It’s) nice to meet you.
—Jt’s a pleasure to meet you.

3. Self—introduction
—May I introduce myself? I'm--
—Let me introduce myself. I'm--
—Hi. My name is**
—How do you do? My name is**

Notes:

1. introduction A48, P H ATEM B AV EINIREGE
B - ANTBARFERNA GEREANER
RZEEM). HLFETE FFUR:

a. ¥BFNBHLE T

b. GIMERIE, BERBBONMBAERERN, K&
PN BARERHN;

c. MRBELFNMBHDERT

d. BILENMBL/MEAN.

2. May (Can) Ihelp you? BHHLHEL? HAEH LY
Mo xRS R (BESSEHNERR RBAKALRE
(RERIE L) BFABKER. TREARGAMIEL
B EEEG BEMRG mELH AN E.
£ ] 3 What do you want? IPHERBAILEER .

3. booking () =reservation (%) n. HiiT

4. single room 8 K B3R, RIkTEE B —F,

5. Just a minute, Mrs Smith-- B&HIRA, HEHFHE.
EEABSAEFAZEANHANEREE. Lo BJusta
moment, please.

One moment (minute), please.
6. Howdoyoudo? #4F. $OERA 805 AL HIE.
. 7 .



Exercises

1. Recite the text.
2. Work in pairs to perform these dialogues in class without referring to
the text.
3. Reply to the following:
a) How do youdo?
b) Glad to know you.
¢) Glad to meet you.
d) Pleased to meet you.
e) It’s nice to meet you.
f) It’s a pleasure to meet you.
4. You're a hotel staff member.
a) How would you introduce your manager to a guest called Mrs
Jones?
b) What would you say when you're introduced to a guest?

¢) How would you introduce youself?



Unit 3 Parting

(A) In ahotel

Cashier: Good morning, ' sir. May I help you?

Guest: Yes. I’ m leaving this morning. I want to pay my bill

now. The name is Mr Black. Room 1234.

: Just a moment, please. -*That’s 250 yuan.

Here you are.

: Here’s your receipt. I hope you enjoyed your stay with

us.
Thank you and good—bye.

: Good—bye.

(B) In a restaurant

Guest: Waiter! Can [ have the bill, please?
Waiter: Yes, sir..* Here you are.

G:
W:
G:

W:

Can I sign for it?

Certainly, sir.

(Signs the bill) 1 really enjoyed the food and service
here very much.

It’ s very kind of you to say so. We hope to serve you
again.

G: Thank you and good—bye.
W:

Good—bye!

(C) With friends

David: Well, it’s being lovely seeing you but I really must

9 .



