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W1 . ERBRT - RBTHAHFRE - ‘
B REHT - )
- A: Show ‘me your baggage ® ARG ITEEERE -
checks. L ’
C: Here they are. o EER -
A: This bag is yours, bott}ls 2. EBRFRORRE » (A58
one isn’t. o s = RAR
C: : ‘ — ' hiE RFET -
A: There’s your' bag over ‘ticre: % ROTFRE{ERS - #HiE
Just put that one back. L} 7. B—RBEBEZX -
C: Thank you fo?‘your help: b HER O -

<IEf#>  Oh, I'vé madea mistake.

..........

<HLAE> } 1.0n, tlmmxgbtbeamutake 2.1 might have
madeamxstakus . "3, I'm afraid I've made a
mistake. 4. Tlnsrmghtnot be right.
i -
W2 | WMTER - hiFPiS o ‘
REOBEBR?

C: My suitcases_haven’t come I b REFRBIIEKRHEK

out yet.

-2



<

Let’s see your stubs.

Here they are.

You're waiting in the wrong
place.

>Q»

>0

This bay is for Northwest’s

inon JAL.
C: That’s right.
A: You want to go to that bay

| & IFRREERGRE o
| AEER o
{ R HRBEEMS T o

|+ upmmmr e
1R IGBETEERBAEINT
flight from Tokyo. You came |

. FRER B R BB
Y o AR R4 B iR o

] Ao
] ¥ HRLAIKSHTEEE

over there. That’s for JAL. o FBREOE H L OE FHES o
C: Thank you. MR o
<notes> ¥ stub: [THEMM o « bay: [FEL  SEH
RITEHBA -
<IEfR> Whatdo you mean?

3

<MY AE> { 1.1don’t follow you. 2. I'm sorry?
4. En?

get you,

p e

3.Idon’t

N3 - FRESHA > HATEK-

BT LURMRE— 05 7

C.

- A: Yes? What is it?

oh AT LIRS — TS 7
£ AEARE?

-3




>0

> Q

>Q

: 1 just picked up my suit-
case here.
: So?

: Look at the corner of it

It’s been damaged.

: Was it like that in Tokyo?
No, of course not. .

: Then you’ll have to fill out
a damage claim form.

With you?

: No. See that man over these
with the white badge?

Yes.

See him. He’ll take care of
you.

B OME MER BW B

CBRITEERRETFRAE

 EMET?
RERTE—A-BES

BT o

DIE MBS R 7
DR ERAR o
I BERLARK—ERRE

RRepiHS o

DIRIR IS 7
R HBAEIRAE—

B EHEGA -

HMEo

ERA o ML ARIKRE Y

< notes> * damage claim form : HERE KB FHSE o

<IEF>- May I see you for a minute, please?

r

<HEUAZE> | 1. May I speak to you for a minute?
to see you if I may.

b

3. Do you have a second ?
4. Excuse me. I'd like to talk to you. 1

2.1'd like




b

R4 | Rwhs TEBRRT o

K—ERIBHTHFET ©

A: Let's see your baggage % HABROTEEARE o
checks.
C: 'm sorry. I can’t seem to R, RUUPHAE o
find them. .
A: You can’t take these suit- ¥ BEGTHEMBE  KAE
cases out without the checks. EEBHTHE
C: — R —-ERBETFET o
A: Aren’t they stapled to your %2 . RALCRGEHEHE LY
ticket folder ? ?
C: 1. didn’t look there. Oh, d . REYEEERBEHA o
here they are. ' B éig ° :
A: Let’s see them. OK, you % HBRAE—T o FT» X
can go on through. AL E®T o
<EM> 1imust have lost the tickets.
p —
<BHZE> } 1. I've misplaced the tickets. ((ticket = baggage

check))

"3 i

2. I've mislaid the tickets.
{ seem to find the tickets.
I've put the tickets.

: 3.l can’t
4. 1 don’t know where

Py




Q>0 >0

WRS | —RFRAEERARES - H—EF LB o
RRRENS 7

C: One of my suitcases hasn’t [ b : RA—RFRBMEKRE
come out yet. ~ Ko

A: Were you on Flight 004 [ 2 : ﬁ(ﬂéﬂ?ﬁﬁéﬁﬁ(i@ﬂﬁ?
from Tokyo? Tk 004 BEHWE ?
Yes, I was. B B o
All of the baggage from | % : ZHBHTESEEST
that flight has been cleared. " o -

o REETE R ?

Yes. The plane is empty. | % : B RBEELET o
What do I do now ? L b RBESEER? .
It must have gotten mis- % %‘%?ﬁﬁﬂiﬁﬁ“ﬁﬁ:
placed in Tokyo, E BT o .

C: That’s terrible. I don’t have hi T e RBEF .hii’ﬁﬁ

~any clothes now. 1 F&e o

A,;.Just go upstairs to the L 3% T LA KIS o f@.
JAL counter. They’ll take [ FMeREy -
care of you.

<IEM> Areyousure?
<BELAEE> 4 1. 1s that right ? 2. Really? 3. You're sure
' ‘about that? 4, No kidding.

. .




XRE - BB THATRE -

a5 ENS ?
C: o HEERNE ?
A: Yes. Just get in line and X RM o HHE BRERT
I'll be right with you. %
Is this all your baggage? HRBITESEERS ?
.C: Yes, it s, h R
A: Do you have your customs 2 . EUEBBRE?
declaration ?
C: Here it is. g FFER
A: Let me have it. Now, open ¥ LR BE »HIMTE
your suitcases, o
C: 1 have nothing to declare. D RUGHBEERESR
A: You'll -have to open your ¥

suitcases anyway.

<IE##> Is this the right line?

CIRBRBITEMRET o

% <MQUBBE>{ 1. Amlin the right line?  2.1s this where I'm

supposed to stand?
Iin the right place?

3.Is thismy line? - 4. Am




Eon7 | EREME MAERTHEE

ATBR—-EFK -

A: What’s in this package? X OEREORAE?

C: It’s a gift for one of my o HRBERBEY

- customers.

A: Open it. X FEHM-

C: 1 don’t want to tear the FBRAAERA ST o O
wrapping paper. BRE—EEN o

A: I'll have to see it anyway. X . RBRBEE o

C: Oh, all right. i, HFFiRo

<IEf#>  It's just a teacup.

2o P s

<BILHE> (1 .It’s a teacup. That’s all' 2. It’s nothing but a
¥ teacup. 3. A teacup. 4. 1t’s sjmply a teacup. }

[} - .

KR8 | Bl FIMEZESARRLS -

v {48 4RR8 2

A: Do you have >aynyt.'hinﬁg' to ¥ %ﬁ&#f?&ﬁﬁﬁ%ﬁii&
‘? )

declare?



Fan

iV

C: 1 have ten cartons of

cigarettes.

: That’s way over the limit

You’ll have to pay the durty.

: No. Just take this form to

the cashier over there.

<IEf#> Dol pay you?

B

M B

 RETEES -
EEHBES - FLRM

ﬁe

DB RS ?
i N 1;8?‘_“‘[1?{:‘;5}&#’)—“

frigsk B #:8 o

o o o 3

<KL HEZE> | 1. Am I supposed to pay you? 2. Are vou the {
one that I'm supposed to pay? 3. Do youget )
the money? 4. You? ' {
— — —————— J

RO : BEHFH . MARSLRIHEER

{REETREIR— %4 7 L
C: I'm sorry. Please excuse g1 HEK - AE R -
me.
A: Yes whatisit? X KB -HMMERT?
C: [ may i fREE TRt -8 7 RETEe

miss my connutmg flight.
easy. friend. T ¥ WK
going as fast as [ can.
flight leaves in s

-A: Take

C: But

SRR G RCRI IR ©

g5 ROEE

ATgEtR oo
8 ERAT AR+ 9



just twenty minutes. B EERT o
A: You’ll have to wait your ¥ RLAZBERF X - FE—
turn. Ill get to you in a ~RTEBREBIRT o
couple of minutes.
<IE#> Can’t you hurry?
<B{AZE> 1. Hurry, won’t you? 2. Please hurry if you can.

3. I'm sorry, but I'm in a rush. 4. I'm a little
late. Please hurry.

R0 . ERTATHKETERLEREE

T SWMEHNLT -

o> ora>

>

Yes, sir? May I help you ?
My name is Tahua Chang.
Yes? : ,

I've just arrived from To-
kyo.

I see.

Here is my return ticket.
Do I need to confirm it?
Yes. I cdn do that for you
right now. ‘

WOBW B S

-10 -

Sl - R
: RHBFREAE o
DR

| BB RN S o

B o
ERPHERKE - R
2 ZR B2 7 ’
P RM - RRER LS
R o




C: But I'm not sure I'll return o ERBRTERERBEE
on this date. B8 #mExEK o

A: In that. case, when you | % :B#HE REFAEE
make up your mind, just & FIBELAMHH
call one of our offices. g o _

C: Isee. i RAET o FHIREMITe
‘< IEf#>  Thank you for your help.

<JAPHEE> 1 1.Thank you. ‘ 2.Tﬁanks. 3.1 appreciate your

. " ¥ help. 4. You've been very helpful.
. ERBHABES A CBSTH R MERHADE

lﬁ11 . ﬁ% o .

(RER LN ?

C: Is this the right place? d BTN ?

A: Yes. Mr. Dowler said he | % : @f- ﬁmﬁﬁiﬁﬁﬂ‘ﬁ
would meet us at the in- HEIRRAMER -
formation booth. ‘ . ‘

*C: We've been waiting for al- | #: BFIRPELIRET o

most half an hour.

Maybe we should have him
paged.

How can we do that?

~-11 -

L FRMEBRALSET
 EREHR 7



A: We can use the courtesy £ R LIFY iﬁﬂﬁ&ﬂ?ﬂﬁ%
phone over there. . BE
C: FRERERE
A: No, I'll take care of it. EIXR REXPo
<IEf#> Do you want me to do it? ’
<EWAE> | 1. Shall I do it? 2.Tcan do it if you like.
3.I'ltdoit. 4. I'll do it if you like.
395 TRABEEABRKARE » B LS80S
Xz . EHEET *
HABIE AT ARED - |
C: Excuse me. Is this the FHAE e BRA T A
. Western Airlines counter? TR AW 2
A: Yes, it is. Can I help you? E I RE o REELLE 9
C: i o ﬁx“ﬁmm%m%/\@m
He’s very late. B0 BTl TH X o
A: Are you sure you were B EREANT BT A
supposed to  meet at %1 AL REER O 2
Western? | ‘
C: I think so. R
A: Your friend didnt say ¥ fzfﬁ?ﬂﬂﬁ@/(\@ﬁ;uﬁﬁ(wt
Hughes Air West. did he? DR IRARNEI T
C: He might have. Is that a == }_&,A"ﬁﬂ%;‘a RS o 35—

—12




