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Unit 1 Making Phone Calls

1

This is A with X Company, calling from Beijing.

Pl X AT A, MAEFFTHIBEE . oo, 2
May I speak to your purchase manager, please?
THEA A TREGBIEID? e 6

I’ve been calling him since the morning, but the line was

busy all the time.
MR LB EA RIS, TRIE-FEE,

........................................................................................ 10

He’s in a meeting. Can I take a message?

WEFS, AT AEREEED? s 14

When can we expect him back?

B ZBHEEBIR? e 19

I'll make sure he gets the message.

B . e 23
* I couldn’t reach him all day; Do you know where he is?

R—BAMEARM, (RAEREREL? ... 27

Hold on please, I'll transfer your call to him/her.

EHE, RABET XK, e, 31
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9 Will you be available for a cup of coffee after work?

THS AT LA — AR ARIIHERD 2 e 35
10 I'd like to make the reservation for this evening.
FAAFHEABRATE Lo oo 39

Unit 2 Business Trip

11 I'd like to book a flight to New York for this Wednesday.
BT kX A =RALIRNLE, 44
12 How long will it take to get to the airport?
B KB A BEBIHD? oo 48
‘13, When and where shall we meet?
BAVPLZILAEBBEIL? o 52
14 I hope you have a good time on your trip.
BABIRHORBIPR . oo 57
“18 The company sends me here on a business trip.

ARWRBRIXBEHE, oo, 61

46 How’s business going?

‘17 Did you have a smooth journey?
—BEIBITFIIE? o 69
48 We have to hurry; the plane will take off in half an hour.
BB ARRT s WM LUERHER KT, .73
19 Excuse me, where do we check in for this flight?

FFER, XA EPETFLE? o, 78
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20

Do you have anything to declare for customs?

AT 2R R R BARATD? s 83

Unit 3 In the Hotel

21

22

23

25

27

28

29

I’d like a room for two nights, please.

BE B, ERB. s 88
I believe I have a room reserved under the surname Yang.
BRBECLRITT—RE, . s 92

Which room do you prefer, the one with or without a
view?

EEEWE R, ARROE R RER? .97
Breakfast is included in the rate, from 7:00 to 10:00.

BRERE, FEMERT7 :00%F] 10 : 00, ... 101
I’ll need sometime to unpack and get freshen up.
REEAMAABTEREHRE—T. s 106
I'hope a good sleep will help you get over the jet lag.
R RSB IR BT 25, e, 111
Do you accept American express card?

PRI B ATLARE EEE RID? e 116

Could you give me a wake-up call tomorrow morning at
7:00 a.m.?

HARE- 17 : 00 RTLAFT L i AR TRAL ) oo 121
Would you mind telling me where the business center is?
TS AHOTEBBIL? oo 125
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30 May I have room service please?

-2 € 1 L 130

Unit 4 Factory Tour

31 Would you like to go through our factory some time?

RN LRS- TRIMWITT T o 136
32 How long will the tour last about?

BWKLFELZRKFE? e, 140
738 Please stop me if you have any question.

IR L FEEURIE TR o 144
34 Would you mind giving us a demonstration?

AILABBATHEAR =TI e 149

85 I'd like to show you our latest design which is very popu-
lar on the Chinese market.

BRLEE— TROMBFLH, b RN LRZ

FRA  eveecveenrnrnensnesseesessssssetese s sess et s besesssssss s eenas 154
/36 What’s the monthly capacity of your factory?

RV HIATERRZ Y e, 159
/@7 Is there a show room where I can see the samples of all

your products?

HEA BRI E, BB R TR VE BT

FERRBIRERR Y e 164

.38 I'm afraid we don’t have anything like that so far.
AR BB DEE A IR 169
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40

Thank you for the tour and we will let you know if we are

interested.

BHMEHRNSN, WRBITVEE (B1F) NiESSE
PRIEHT o oot 174
I’m very impressed by the efficiency of your employees.
RARATHERARYE T THEZEIR, o 179

Unit 5 Reception

41

42

43

45

47

It’s my great honor to introduce one of our most distin-
guished guests — Mr. Chen. Please welcome Mr. Chen!
BAEW R RK T ARNBAREOR R — Bk

Ho B! e 184
I'd like to propose a toast to our friends from U.S.
PRI A& Wi R A B AZATTF—H e oo, 189

I'd like to introduce Mr. Lee, our long-term business partner.
BAEMRSINESLE, BAHKBLORRIEE K. ... 193

Perhaps we’ll become business partners in the future.

WFBRNTER SR AEE A KR . 198
I'look forward to our cooperation.

E A -LTED X ] R S 202
I"ve heard so much about you and your company.
BT B AR A TR A T o oo, 206
Thank you so much for coming this evening.
BRI BRAI RS o oo, 210
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+48- Would you like to discuss it further in my office?

BEARBIBAIDABRFR? oo, 214
49 1 hope we can stay in touch. Here's my business card.

AERNERIFRER, XEBWAR . 219
80 We are quite familiar with this kind of operation.

BAHEF BRI B RIBEME . e, 222

Unit 6 Presentation

‘81 Our company was founded in 1950’s & has been con-
tinuously growing over the years.
AT FIRAE 20 H22 SOFABLHY; WLERIRFF T Hr
BRI o oo 228
52 We mainly provide financial service for our existing

clients.

BMFEREMBAEREPIREESAERS ., oo 233

"83 Currently, we have 500 employees working in 6 major

Chinese cities.

R, BNAES0ARL, HHEENNKKT S,

...................................................................................... 239
84 At present, our main target is the regional market.
HE, BRONEBOEFRBEET . s 245
88 Our company is now based in Beijing.
FATHIARBAEIREALI . e, 250

{86 The chart I’'m showing now is the company’s financial



status.
BEBRR/RKRRIBEREAFNM SR, ... 255

57 Excuse me for interrupting, but could we go back to the
previous page again please?

MHARITHT — T, EENEFER E—Rg? .. 260

58 Our product is very well adapted to the Chinese market.

BT B E RN E T oo, 265
59 Let’s take a coffee break for a few minutes.
EFRARB LB, MBAIEE, oo 269

60 1 work in the financial department & my job is to deal
with invoices and payments.

WEMSETIE, MBABPFRRZEE R ZMME.

Unit 7 Negotiation

61 We’re willing to make you a firm offer at this price.
BAVEBLAA R A RIRER . o 280
62 We can’t accept your offer unless the price is reduced by 10%.
BATREBZORIEIRGY, BRIEM PR 10%, ... 285
63 Our price is reasonable as compared with that in the in-
ternational market.
SEbrg LR, RONHERESBEN, ... 290

64 I'm afraid we have different views on this.

BAHEEAHERNWERL (54) HFAF, ...295
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65 Could you be more specific on this point?
HREEEX S IAEFEREA I e, 299
+66: If 1 understand you correctly, what you’re saying is that
you will accept our price if we improve our product as
you request.
IR, R R AR BN R VR UL ok it ™
iy PRATCAEESZ RTINS o oo 303
67 We may reconsider our price if your order is big enough.
RIRMIEIIT R A, AOTATLAEH % i, 308
68 The size of our order depends greatly on your price.

AT RBARE LRRTFRIIMNE . s 313
69 We’d need you to provide us with the technical know-how.

BT ERMHEAE B AR s o, 318
70 Let’s settle the remaining details.
MEMT TR R 4 TR TR o oo 322

Unit 8 Chairing a Conference

71 Ladies and Gentlemen, shall we get started?

ST, AT, WADFLEE? 328
72 1suggest we proceed from where we left off yesterday.
BREURNMMERRZA S B, oo 332

73 The purpose of this meeting is to explore the possibility
of future cooperation.

XK HREEE S AER TR, ... 337
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