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Text

Courtesy: Key to a Happier World

Dr. Norman Vincent Peale

AEEEBERZP ATHRE AT REEST, LK
EBEMAITRE, PEALEEBAKRZI A THRE"H
RE AMNLLHAdHAL, A RBEEAF, RBAWLR, S
RESG BERAAFEROEFCRF, EHXLFHAKRK
BOERRAE, REFARLERAGOR KA LT KX
ESFCBENIHAPFEER AAFA, BIAH, RT
NE AT RA—F AR R RAENMAFILERR, f B
LEB—AAMALER, RERBET —2ABFHEFFX
8 Bk B, 4R R B KK

1 Many years ago trying to help people with every kind of trouble
left me with one sure conviction: in case after case the difficulty could
have been overcome — or might never have arisen — if the people in-
volved had just treated one another with common courtesy.

2 Courtesy, politeness, good manners — call it what you will, the
supply never seems to equal the demand. “It’s not so much what my
husband says,” a tearful wife confides, “as the way he says it. Why
does he have to yell at me?” “I hate my boss,” a grim-faced office
worker mutters. “He never shows appreciation for anything.” “All
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we get from our teenagers,” a worried parent says, “is a moody
sullenness. ”
3 Such complaints are not limited to people who sit in my study.
Human beings everywhere hunger for courtesy. “Good manners,”
said Ralph Waldo Emerson, “are the happy way of doing things.”
And the reverse is equally true. Bad manners can ruin a day — or
wreck a friendship.
4  What are the basic ingredients of good manners? Certainly a
strong sense of justice is one; courtesy is often nothing more than a
highly developed sense of fair play. A friend once told me of driving
along a one-lane, unpaved mountain road. Ahead was another car
that produced clouds of choking dust, and it was a long way to the
nearest paved highway. Suddenly, at a wider place, the car ahead
pulled off the road. Thinking that its owner might have engine trou-
ble, my friend stopped and asked if anything was wrong. “No,” said
the other driver. “But you've endured my dust this far; I'll put up
with yours the rest of the way.” There was a man with manners,
and an innate sense of fair play.
5  Another ingredient of courtesy is empathy, a quality that enables
a person to see into the mind or heart of someone else, to understand
the pain or unhappiness there and to do something to minimize it.
Recently in a book about a famous restaurant chain I came across such
an episode.
6 A man dining alone was trying to unscrew the cap of a bottle of
catsup but his fingers were so badly crippled by arthritis that he
couldn’t do it. He asked a young busboy to help him. The boy took
the bottle, turned his back momentarily and loosened the cap without
difficulty. Then he tightened it again. Turning back to the man, he
feigned a great effort to open the bottle without success. Finally he
took it into the kitchen and returned shortly, saying that he had
2



managed to loosen it — but only with a pair of pliers. What impelled
the boy to take so much trouble to spare the feelings of a stranger?
Courtesy, compassionate courtesy.

7 Yet another component of politeness is the capacity to treat all
people alike, regardless of all status or importance. Even when you
have doubts about some people, act as if they are worthy of your best
manners. You may also be astonished to find out that they really are.
8 1 truly believe that anyone can improve his or her manners by
doing three things. First, by practicing courtesy. All skills require
constant repetition to become second nature; good manners are no
exception.

9 One simple way is to concentrate on your performance in a specific
area for about a week. Telephone manner, for example. How often
do you talk too long, speak abruptly, fail to identify yourself, keep
people waiting, display impatience with the operator or fail to return
a call? Or driving a car, why not watch yourself sternly for aggressive
driving, unnecessary horn-blowing, following too closely, failing to
yield the right-of-the-way?

10 One difficult but essential thing to remember is to refuse to let
other people’s bad manners goad you into retaliating in kind. I recall
a story told by a young man who was in a car with his father one
night when a driver in an oncoming vehicle failed to dim his lights.
“Give him the brights, Dad!” the young man urged in exasperation.
“Son,” replied the father, “that driver is certainly discourteous and
probably stupid. But if I give him the brights he’ll be discourteous,
stupid and &lind — and that’s a combination I don’t want to tangle
with!”

11 The second requirement for improving your manners is to think in
a courteous way. In the long run, the kind of person you are is the

result of what you’ve been thinking over the past twenty or thirty
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years. If your thoughts are predominantly self-directed, a discour-
teous person is what you will be. If on the other hand you train
yourself to be considerate of others, if you can acquire the habit of
identifying with their problems and hopes and fears, good manners
will follow almost automatically.

12 Nowhere is thinking courtesy more important than in marriage.
In the intimacy of the home it is easy to displace disappointment or
frustration or anger onto the nearest person, and that person is often
a husband or wife.

13 “When you feel your anger getting out of control,” 1 have often
said to married couples, “force yourself for the next ten minutes to
treat your married partner as if he or she were a guest in your home.”
I knew that if they could impose just ten minutes of good manners on
themselves, the worst of the storm would blow over.

14 Finally, to have good manners you must be able to accept
courtesy , receive it gladly, rejoice when it comes your way. Strange-
ly, some people are suspicious of gracious treatment. They suspect
the other person of having some ulterior motive,

15 But some of the most precious gifts in life come with no strings at-
tached. You can’t achieve a beautiful day through any effort on your
part. You can’t buy a sunset or even the scent of a rose. Those are
the world’s courtesies to us, offered with love and without thought of
reward or return. Good manners are, or should be, like that.

16 In the end, it all comes down to how you regard people — not just
people in general, but individuals. Life is full of minor irritations and
trials and injustices. The only constant, daily, effective solution is
politeness — which is the golden rule in action. I think that if I were
allowed to add one small beatitude as a footnote to the other it might

be: Blessed are the courteous. (1,084 words)



Word List

conviction /kan'vik[an/ n.
arise /o'raiz/ v.

politeness /pa'latnis/ n.
tearful /'t1afal/ adj.
confide /ken'faid/ v.
grim-faced /'grimfeist/ adj.

appreciation /a,pri:[i'eifan/ n.

moody /'mudi/ adj.
sullenness /'salanis/ n.
complaint /kem'plemnt/ =.
study /'stadi/ n.

reverse /ri'vas/ n.
wreck /rek/ v.

justice /'dzastis/ n.
unpaved /'an'pervd/ adj.
highway /'harwer/ n.
innate /1'neit/ adj.
empathy /'empabi/ n.
minimize /'mimimaiz/ v.

chain / tfemn/ n.

episode /'episaud/ n.

dine /dain/ v.
unscrew /an'skru:/ v.
cap / kaep/ n.

catsup / 'kaetsap/ n.
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busboy /'basbor/ n.

momentarily /'msvsmentarili/ adv.

tighten /'tartn/ v.
feign /fein/ v.

pliers /'platoz/ n.
impel /1m'pel/ v.

compassionate /kam'pafonit/ adj.

component /kam'paunent/ n.
status /'stertas/ n.

repetition /\repi'tifan/ n.
exception /1k'sepfan/ n.

identify /(a)1'dentifa1/ v.

display /di'sple1/ v.
impatience /im'peifans/ n.
operator /'pparerta(r)/ n.
sternly /'stainli/ adv.
aggressive /a'gresiv/ adj.
unnecessary /an'nesisari/ adj.
horn-blowing /'homnblauiy/ n.
yield /ji1d/ v.

goad /geud/ v.

retaliate /ri'teetrert/ v.
vehicle /'viakl/ n.

dim /dim/ v.

exasperation /1giza:spa'reifan/ n.

discourteous /dis'kattjes/ adj.
combination /kombi'nerfan/ n.

tangle /'teengl/ v.
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requirement /ri'kwalamant/ n.
predominantly /pri'dommantll/ adv.
self-directed /iselfdi'rektid/ adj.

intimacy /'intimasi/ n.
displace /dis'pleis/ v.
gladly /'gleedl1i/ adv.
rejoice /r1'dzo1s/ v.

gracious /'greifss/ adj.

ulterior /al'tiaria(r)/ adj.
motive /'mautiv/ n.
storm /stom/ n.

string /strig/ n.

scent /sent/ n.

irritation /\iri'teifan/ n.
trial /'trarel/ n.
injustice /in'dzastis/ n.
effective /1'fektiv/ adj.
beatitude /bi'eetitjud/ n.
footnote /'futnaut/ n.
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Useful Expressions

not so much. . .as. .. Y/ - SIIRED [I0F R
take trouble to do sth. B EHGETIRM
spare sb. sth. /sb. from sth. FREARZ(ARBEZE)
watch sb. /sth. for RN
goad sb./sth. into sth./doing
sth. R - fifge e
be considerate of sb. o RRIREE HH
identify with sb. / sth. Feeeee WETE— R AR LRI
be / get out of control R AR
impose sth. on sb. /sth. B S& 0T
suspect sbh. of sth./ doing sth. HREER A
be suspicious of / about sb. /sth. X3 Ay FKHELEL
come down to sth. AR% A
Word Study

follow vt. & wvi
1. BREE,IRE

V;V + N

You go first and I'll just follow.

She managed to push herself into the subway train with two

children following after her.

He stood up and started slowly toward the ship, knowing full well

the sick wolf was following him .

2. (BEESIBFE) G- 25 RE KL

V;V + N
8



If you train yourself to be considerate of others, if you can acquire
the habit of identifying with their problems and hopes and
fears, good manners will follow almost automatically.

One evening, while Mother was sitting near the oil lamp mending
a shirt, the door opened and a small puff of steam , followed
by a gigantic dog , entered the room.

3. Wi R b

V + N

If you can’t follow my lecture , just put up your hand and let me
know.

He spoke with a strong southern accent, so I found it difficult to
follow him .

4. GEEECEERE) {38 %) 3 <F (el T 15%)

V;V + N

The student followed the example of their teacher and each did a
good job.

I decided to follow the doctor’s advice and take a month’s
holiday .

This friend decided to follow the principle of being loyal to those
not present.

5. Phrases:

as follows WF

follow (in) someone’s footsteps  HEBE, Bk AR AR

follow someone’s example %3 A M, PLEE A KRR

follow sth. up ~ Xf----- REGHE—B473h ; WAMERF

watch vt. & vi.
IO R A )

V:;V + N;V + N(sb.)+ doing / do (sth.);V + wh- clause

I seldom play tennis, but I like to watch .

Through a broken window, Agent X saw a man with a beard

9



watching him closely.

Mr. Budd shook his head doubtfully and walked towards the door
to watch the busy shop opposite.

My father watches the football match every Sunday afternocon.

At the waiter’s table there was an old Jewish man who used to
watch me trying to read that paper.

Mr. Budd watched the tall figure cross the square and get on to a
bus.

Watch what I do and how I do it before you try it.

. HEL, BT

vV + N
The Marine watched the old dying man throughout the night.
She asked the baby sitter to watch their baby while she was

cooking supper.

CHE

V;V + N;V + that- clause; V + what- clause

Watch ! There is a car coming.

“Well, the only way to get Mr. Cross is to watch the papers,”
said the inspector.

Watch that the medicine is not within the children’s reach.

Waich what you say when you have to criticize someone.

. Phrases:

watch for sth. 2.0, HEB IR, AL

watch over sb. / sth. BE ,EF

watch out (for sb. /sth.) FEZE, B, KN
watch . B, B, ;PR A ER
Phrases:

keep (a) watch on sb. / sth. $#

on watch ¥

on the watch for sb. /sth. BFH , UWE

10



way 7.
1. (e i) B B B
He knew the way to their camp, where he could find food and
bullets.
Excuse me, is this the right way to the nearest garage?
2. Jrim, i
A stranger came up and asked me, “Which way is the nearest
shopping center?”
The girl looked both ways before she crossed the street.
3. BEA LR
He was driving along a one-lane, unpaved mountain road. Ahead
was another car that produced clouds of dust, and it was a long
way to the nearest paved highway.
4. (BRI FE; (IRMEN FE. K
Good manners are the happy way of doing things.
One simple way is to concentrate on your performance in a
specific area for about a week.
The second requirement for improving your manners is to think in
a courteous way -
Pappy said to the G-man, “I like the way you talk and I like the
way you fiddle. I guess you're a decent guy.”
5. Phrases:
by the way Jif§ —3& , Wi#E#E—T
by way of &« -
in a way M FERY; H R
in any way AN EERE
in the way P4, 5188 AW
on one's way to FEF e H& 9
on the/one’s way to (doing) sth. #i¥L GERE) , #&T
out of the way 5% FFiH B 5 , T 49 sABEE, AREW
11



Notes on the Text

1. About the author: #/K2 - IR - B /R (1898~1997) , R E H
+ B LEE AR, EF IR TR AN, FEMHAITE
FEEERE, EEBAFRRERRBER, BmZ 3 —
SAMED, EFRFANNHERA—,

2. About the text: M X /MER HEEEN—TRFHRBE,
BRSO EEE AR LA E, XHEH T A3
BISERR, FF R AR S T, ASH/N ST, EFRE RN
—MEHON. EHEEEHCHER, AR R REHR,
MiRBEA S, AL, TR, 2 ZBRABRMT AN
o WA, XEHABER X THEAME, ZERERT K X
JUAF EER AR RA G

3. Many years ago trying to help people with every kind of trouble
left me with one sure conviction: in case after case the difficulty
could have been overcome — or might never have arisen — if
the people involved had just treated one another with common
courtesy: Z4F LR, #5 BY A AT/ o &% Bl & 8% 1] B A F AR
BAZ A A EH P R AT E AL, [0 B 5% 2 0 fE
S/Pmk, RIFBRAS S
HEX—KASH . 514 %8 trying. . . of trouble J& £if;
left me with one sure conviction & I LT R — AR
4,167 one sure conviction MHEKHNE, KEMENEE S
BE G, — BB M4 if. . . with common courtesy ; B
#72 Z [ or might never have arisen J& i & 8 —#B 4, 7]
BEREHAE
help sb. with: # 3 A4 .

Could I help you with the cleaning? it B EBFRITHT A4 BF
g7
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