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Law) : T AL EBE R WENES 8 MARE —F; (2) /RN (Gilder’ s
Law): BEREMHFRE 2 NAMMABERD 3 F:;3) BiEFXREN
(Metcalfe’s Law) : MEMMESEAN T ABHFHFEEL., REEREFEL™
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(3) RUBMPLEE 0%, RMWARAE T REEBMOETITRFER, HE
RS N AT E A TS IR, BT IR BIRNE, T A R, AT 485 T
FKRet ], 5E T RWRA
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BB R SR, B W LE & AR E R B, B, AR ENET
AHAREERKKED . '
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1.1.2 EREREZMNBRENA

BRAGEM S EHAEWEREUT =ZAEKE:
1. B EERE

AR ERRALHGEEREEFTABEMNAINML, KAERSTAEYES
AEFRR,RETAEERA, HX{UIRRERBEROFEERA, BT EBRAREDL
RRBARMAMEEE.

2. XN BREEALNTESE

HERERREMFEAML IR SHAEHH#TEHEH , RO —TAL
B, RTAENHTAE, F A ERERES Intemet £ AR 3 7 1 B
RIS, BdXHEEFEIVHEEFRRETEREA ATRBTEKX
MR EFNEERE  RELTHEERENEREN

T &L IBM A FHE Rl 55 3 RS # O BR 3489 , B 1.2 % IBM A AEAE
MERL S IR

BHR [~ EXA [~ ARE WER [ BHE HAE
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HEAMILFIRIT :

(1) IBM AR RBEHRARD M EEEL RS B EL BM =R RRFH
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FEHK L X FE;
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A LASERATA E L %, H 8 5 R — TR FH RIS T 4 A/0EF, T
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3. XPLEMAXSL U BB EAEE
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B B L E B R
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B 1.4 Dell 2 AKBALIWEERK
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(1) % f58 1t Internet 17 18] Dell 24 & 49 P 3% , 5 JR 52 &AL Y % 3R 17 Dell
AR TR MITH.
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(2) Dell A RER#EITHRI B A BITHE AR, H:E S E T Internet B9
FRARGEHRA XRITRME B AR A HUNE W EkESYR A 1EKRE, UE
R UAF R HE

(3) PI-EVEKAEIE T HB 4 A Dell 2 7] H 4 N 79523 2% 48 ol & & 1E 0k 4E,
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Dell 22 FIKFEE T Intemet KIEBRASHENF HESEKESYRE
ERFEZRIERT RENBEAUVEKRE, TR THEIRCLVNEZESEHE,
Dell ARIZERA LR EHERG, KHELSGBAE THRANEK, EZILELT]
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AN ABEI S EARHRE—RIAHEERTLEGRMAE FHA
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HADREFLBLERAF R A ARBREGGZL I NN EEERRLRERFR
LR EABEP S HREPCHERSEAAT,

B 1.6 3% 8 7w $.5(Call Center)f3 & A% B oL BT A,

B4 Call Center REEALHLHFE

KBIE ERRYS

R L HPERE

e

B 1.6 2% S B Call Center R HE LR
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(1) &8 T Call Center A4 J6 , AR EE A BRLE LIRS FEBX
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) 44RB1.34H81.4 R EITITR, EREREAZERAATERY
FAL 4o iR 7 e AT FHF4E A RS E BT NTRAE?
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EHFIEP, NEEESEEERRSBFEEN RN EEAXN R,

2) ARERALHREF EEMFRHAELYWREITE, EL¥2EN
BHRS 5kEREENDANEBAZHE S,

(3) ABEMEFHMAHEE FRESH AN, EHFNIE RFREX
BHHXARSRE, SMNESEETIFAARREFRESNERR,E
5 R RERIAMERZR ST KmRE, mERER RN R, R
LFriE HEES .

4) EBEABRP BNFEERELETRENSBREIBINESR, £FH
EITREETIEBREMBURBARII G, 38 BRAE B8 X Fh Uil gk vl LUk Kb iR
FAEMESI MR EREENBREIRN SEIERES .

HTFHEERAMNMERHHEXNEAEZ . FHNIE BRETREHA
5, EHBARENNERANEERE - HANATERRERSEHKE
%, ABUERRGHN A AR BRI YR, % RE % E S EE R
MEEFHATRHRBEEREMTESRHMEREHEXRMER SR IFRA
UMLiE S M CASE TRAH TAERREM LS EBBZBERKN O 5RIT
T,

AARMANERHSEEBENT

B1EBICVESERENEAHREERENCLEENEEE L, ik
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IR, RN AERRE. AENBTERRENELAHRE KREW
5FEAR,ISETREBRENALXSARERRENESIARE FHER
REMBAINAESBELEMANR VRBENEERNEIT TLERNERM, &&
SMERREMT ST NEANAEM T HERR, UELENREHNEERAR
HRTHE,BEERATRESMANERARRSEARR, BB LREN
BUES TR AE TRARGS W R 60 LER TAEESR, X5 X8 K ¥ E TG
THERRRMRESMTRAEH TR LB, BE NBERBREFE
AHXH W B AR, BSR4 R W B IF &/ RTRARE N LRRE,

28 PRI KFE AR SERBTHN, T BLENLL
CHAR,ESE LRSS HERRENAR RN EHEIERE
EEANR EEIAGEERGEHRYULAS U RERSE AFHEETX A
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FI34E HTHNBERENN SR HE B BEAMTAMEK
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