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E-mail is a prized tool for the small entrepreneur. It
allows you to communicate quickly and frequently with
your customer. It doesn't matter that your competitor can
afford a fancy logo and expensive stationery. E-mail puts
you on an even footing,

Without graphics or engraving to enhance your
message, what you say and how you say it matters even
more than in print communication. But because e-mail is
so easy to send, and because as a harried owner of a small
business you feel pressured to respond immediately, you
often dash off a response on the fly. How many times
have you clicked on "send" and then remembered a |
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E-mail is a prized tool for the small en- 3-2 REFEXHEE

trepreneur. It allows you to communicate quickly and frequently with your customer. It

doesn’t matter that your competitor can afford a fancy logo and expensive stationery. E-
mail puts you on an even footing.

Without graphics or engraving to enhance your message, what you say and how you
say it matters even more than in print communication. But because e-mail is so easy to
~ send, and because as a harried owner of a small business you feel pressured to respond im-
mediately, you often dash off a response on the fly. How many times have you clicked on

“send” and then remembered a couple of points you forgot to mention? Or did you send a
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rambling message, giving your client the task of sorting it out? Did you think your spelling
didn’t matter? After all, “it’s only e-mail!”
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