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The press office-sometimes called the
spokesman’s office, media relations department,
information unit, or public relations office-is the
public face of a government department or a
private company. It receives requests for
information from the media and the public, and
it provides responses.It reaches out to the public
to explain how an organization serves the public
interest and the common good.

Press offices are necessary in every large
organization in an age of opening and

reform. They provide the bridge between
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those properly responsible for the tasks of government and

those who properly watch to insure that government
departments serve the people.The media and citizens groups

often fill the latter role.Years ago, many government officials
and senior businessmen had this media relations policy:“We wish
they would go away.” Now, such an attitude is neither
appropriate nor possible.

The good or poor functioning of a press office can cause
the public to judge that their government is open, accessible,
honest and fair, or that it is closed, secretive and prejudiced.
The professionals in a well-functioning press office must
work well in two directions.One way is “communicating in
and out” with the media and the public. The other way is
“managing up” within the organization to insure that the
whole Department understands it must have an
organizational culture that favors openness and service.

I am confident that the publication of this volume by the
Tsinghua University Press will be helpful in this important
and challenging work.
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