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The application
of Information
Technology  can

greatly  enhance

management’s
effectiveness,
which

the

decisiveness and precision,

surely results in  raising

competitiveness of the enterprise.
Currently, possessing an effective and
reliable information system has
become a necessary condition for a
government authority to raise their
working efficiency or an enterprise to
enter the market.

Unfortunately, like the electric
power system, although Information
Technology is an indispensable tool
for the enterprises, it is still has many
problems, such as “IT investment is a
black hole” “ IT is not enabling
specific business” “IT operational
efficiency is low”. All these often
result in the enterprise management

failing to reach its objectives.
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Presently people’s attitudes to
these concepts have been greatly
improved. For example, popular
books like “Health Express” have
caused people to pay more attention
to their daily fitness and illness
prevention, rather than waiting for a

health problem before consulting a

doctor.

Many IT professionals,
government authorities and
enterprises  are  equipped  with

“ advanced” IT systems, yet they
ignore potential “health” problems
until the systems are paralyzed and
unable to work effectively.

the
level of some enterprises still lag behind.

Consequently, management
Even worse, some have experienced
serious problems due to unavailability of
IT systems. When this happens, IT is
blamed for leading them astray.

This book is about the practice and
All
and

concepts of Service in HP corp.

these methods are proven
applicable, even in enterprises whose
service frame is quite different from HP
corp. It can be helpful in improving the
effectiveness of their IT system and in
raising the overall competitiveness of
the enterprise - which results in a
on its relative

positive  impact

departments. It also can allow them to
focus on becoming a fitness specialist,

rather than an emergency doctor.
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Thanks HP corp. for presenting
such an insightful book for customers
in the information field. We hope R HP BIXRE— A H T ﬂﬁ.ﬂ’]ﬁ?
every customer can use this HB#Ar- AkMEARSEHE A, F S
information “health express” achieve AN PG EX A B R E
effective and reliable  information Wz, SIEN. RS Ae R,
systems. We also hope it enables AL S SR BURET], &

government authorities to achieve EEATR B SR P YOG4
high working efficiency and an

enterprise  welcomed by  your

customer.
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