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Presidential Suite JRGEH:

advance reservation BT
room reservation & 5 M4 prefer : B
single room ¥ APB  booking Wi
reserve Fii]  cancellation BUK
double room AP king size KK
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‘andard e tariff B
twin  BIKBAKRMNAFE  in the name of LA - X
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1. Do you have one single room for two. nights?
REITHA B EHOBAR—H, 792

2. Reservations, Can I help you?




WEEARE

EBFTH. TR G

. What kind of room do you want ?/prefer? .

WREM AREHI B B2

. I'm sorry,but we are all fully booked for next week.

BHEK, TEMEKGEEBHITLT. :

. How many nights do you wish to stay ?

HEBLEILBE?,.

. How much is the ropm.?

§—HZPK?

. I'd like to reserve a room.

- REHHT -5

. Which date would that be?

BT AmR?

10. Which kind of room would they prefer?
HAT] EBE B R A ARE R 5 ] ?

11. To whom should we send the bill?
e A RT3 K F 2 W

12. Would you like -us to charge this to- your company?
BERMNBRAFARRE? L

13. A smgle room is U.S.§ 60 per night. Thar@ is also a
10% tax and a 10% service charge.
iA%ﬁﬁm%m,%%ﬁ§Mﬁm%Mﬁﬁﬂm%
HIMR %% . '

14. I'm afraid we have no credit arrangements with your

company. We will need an advance deposit by bank

draft or in cash before the reservation date. -

BHRMNARLFRAEARKOIE, EHRERAZ
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A, BUBERBTILRAAS, #O0iTE.

Where can we contact you in Macao?

A double room, please.

AR —EXAR.

I'm afraid we bave no double rooms available, but
we can offer you a twin room. :

BATRAHBA ARSI 58 T, @ETU&#WW%&A
PRI B3 18]

How much will that be?

REL D AT

Is it possible for you to change your reservation date?
BT AT DA SR B4 B 3 0 9 ‘

This is the busiest season. I'm very sorry, but eould
you call us again later on this week? We may have a
cancellation. .

WAERESE, FEHHK, LE%*%ﬁ@i¢H*EH%
WLk, TRERH ABINBL.

We are fully booked for all types of rooms on that
night.

ARG EEFRRAERBRABHT .

Can you book me into another hotel in the area?
FIAT] PAZE 24 0 B BT 55 — R W2

I'm checking out. Will you make out my bill? -
KERME, HHERGERTG?

Let me figure it out.

URBEEE.
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29.

30.

31.

32.

33.

34.

35.

BEERRE

Would you like to vacate the room now?
HERLRPG? '

I’m afraid you’ll have to vacate your room by elev-
en. '

TR ET— RURTE .

Will you make out two separate bills for me?
R B TF PRI G

Is my overseas telephone call included in this bill?
HER R ERA A BEEKEN?

Is the service charge included in this bill?
MR%BABABEAEKLA?

We don’t have any single available.
BRIMNBAEMEHI BN,

Would you mind a double room instead? '

A BN GG '

I'd like a room with a sea view(mountain view)

RE-HESRER (WR) O5EH.

We’ll note down your request and if two twin rooms
with a connecting door become available, we’ll reserve
them for you.

RMEILTEHENER, EHPIIRFOFRNAR, #M
SHERE., \ Y

I'm rather tall and I'd like a room with a very large

‘bed. :

RIRE, REE—EFKEKNFEME.
Certainly, sir. We’ll book you into the room with a
king —size bed.
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YFHY, SeHE. ﬁmA%ﬁﬁﬂ—ﬂﬁﬁﬁ%ﬁ%%ﬂ
I'd like to confirm a reservation.

REMIN—THA.

We have no record of a reservation(for that:date) in
your room. .

BMNBAEE (HX) WYWIER,

When did you make the reservation?

Bt A mH R PL 9 ?
When was the reservation made?
2 BHE B L2
Shall I make a reservation for you?
ER N AFLAG? '
Is this a new reservation or a confirmation call?
IX 2 37 I 24 v i R A A LGS R 2
Do you have a reservation or do you wish to make
one?
Béﬁ%?ﬁ%@ﬁ%%?

Do you remember the name of the reservation clerk?
RACB AR AL L B 9 8 717

Do you rem~mber the name of the clerk who accepted
the reservation?

IAGRE L e Srelibiibal:o) tYAg i 2 AU Y

In whose name was the reservation made?
XL R 2 FITH?

The room may have been reserved in the name of the
person who made the reservation.

A B B TT BB £ 42 LB I AT 89 AT F T
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48.

49.

50.

BREERKE

I'd like to extend it for two more nights.
REHFERKMHI KL,

We'll extend the reservation for you.
RMENEEKBLH.

I'd like to cancel a reservation.

RERH— AL,

We hope we’ll have another opportunity of serving

you.

RINFEAFIL REHY.

. 458X

1. G FAERE

Dialogue: C=Clerk #5i6BH  G=Guest ik%

C:

Good morning. This is Room Reservations.
May 1 help you, sir?
EHEWMAR, 8, BAEHFGE?

: Yes, I'd like to reserve a room.

- BREBT AN,

: Thank you, sir. For which date?

WA, ZiTEfd anti?

: From October 15th.

A 10 A 15 BF 8.
For how many nights?

BAEJLBRIR?

: For three nights.



