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PART I FINANCIAL BUSINESS
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UNIT 1 AT THE INQUIRY DESK

KEY WORDS AND EXPRESSIONS

available ad;. FIF|IFHBY. REFAZEIM

counter n. FEH
check n. X =
complex adj. E#EM. %E&

customer n. JH¥T{H
deposit n. F

v R, fEE
expense n.  PRA, JF3; ik
insure v.  BA{R; ZH----- ERE
interest n.  FE (pl)
loss n. %k, #|EK
numerous adj. AREH, TEK
open v. FFi3i, FFHE; AF
offer v R4k, TEK, H#
passbook n.  FEPT
rob v, H3F, #EH, #F
secure adj. HE&H

v.  REF
save v, R, BY; #E
a small amount of — /N

a large sum of — K%

o 4 .



PART I FINANCIAL BUSINESS

embark on Fi#5; MNE
business venture 75>l 2\ B)
be afraid of ZEg, T4g

on the one hand. .. , on the other hand

pay the bill Z{}Hk :
savings and checking accounts %% S7E Kk
such as  flan; K- —HH

withdraw money {23k

depend on K%, fK¥#i

in addition to & |

have sth. to do with 5-----FHXE

keep... on hand 7EFL{F5

'DIALOGUES o =
1. Opening conversation 1. B8
A: Good morning, Mr. Li. A: BLEH, Fhsg,
B: Good morning, Miss Yang. B: BL¥, B/hE.
A: What can I do for you? A: BERNEHITG?
B: Where is the Deposit Section, B. &7 2k kb 7E 852

please?

A: This way, please. A XiHiE.
B: Thank you. B: i,
A: You are welcome, sir. A: RER, %4,
2. Asking for change 2. 6] R
A: Excuse me, could you tell me A: %%, HeELIFR I
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where to change some US
dollars into RMB?

Please go to counter No. 8.

: Thank you.

Not at all.

Asking for sending money

: Where can I send money to

Australia?

Sorry, beg your pardon, please?

: | want to send some money to

Australia. What shall T do?
Please go to the Foreign Remi-
ttance Section, sir. It’s counter
No. 6.

: Thank you.

My pleasure, sir.

Asking for the exchange rate

: Anything I can do for you?

Yes, could you tell me where

to get the exchange rate for
New Zealand dollars to HK
dollars?

: Sure. In fact, you can look at

B:

the Electronic Rate Board over
there.

I see, thank you very much.
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PART I

FINANCIAL BUSINESS

READING

Bank services I

In China, almost every-
one has something to do with
banking services. Daily activi-
ties such as purchasing what
we need, embarking on a bus-
iness venture, traveling, and
so on, depend on the use of
money.

The kind of savings and
checking accounts available in
China are numerous and com-
plex. Besides Bank of China,
Agri-

cultural Bank, Industrial and

Communication Bank,

Commercial Bank, Construc-
tion Bank also have many,
many more offices in a city or
town, and that makes bank-
ing easier for you,

On the one hand, people
can deposit their money through

opening savings account; on the

R
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other hand, if they need money
for everyday expenses or to
pay their bill, they withdraw
money from banks by the use
of checks or passbooks. For
those who find it unnecessary
to keep a large sum of money
on hand and are afraid of be-
ing robbed by leaving it at
home, keeping their money in
bank is the best and most se-
cure way to save it. In addi-
tion to earning a small amount
of interests, the money saved
in the bank is insured against
a loss of any kind. People say
that banks offer more than
banking services to their cus-

tomers.

GESCEIR:ES b))
PAFF 3 SCR B A S MR AT
’x. N TRERFLEET
AREREAEHERREE
XPRBPHRYPANS, L&
FERTRBFNORRE S
MERFETE. BT HREG/NER
Bz, FERTEMNRRIE
ASEZEEMBE. A
P, RITMEE P RN
MR SRS .

L. ¥ RiEgRE

(1) Thank you very much.

(2) Thanks a lot.
(3) It’s very kind of you.
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