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Unit 1
.Mr. Grouch

Notes to Text

1. Mr. Grouch

The title contains a play on words. The writer purposely chooses
the word “grouch” as the name of the man to imply that he loses his
temper easily and likes to complain about everything.

2. This place is a madhouse!

Mr. Grouch compares the place Lo a madhouse without using
“fike”. Instead of saying “This place is like a madhouse™. he shouts,
“ This place is a madhouse! = Here you can sense his strong
dissatisfaction and anger with everything around him.

3. Everybédy is pushing and shoying!

“Shove” 1s & much stronger and more emotional word than “push”.
Tt means to push especially in a rongh and careless way. The two words
are used together for emphasis.

4. | want a ticket fo New York.

This is an impolite way of asking for a ticket. Mr. Grouch could
have been more polite by saying, “1'd like a ticket to New York,
please.”

5. One-way or round trip?

This is American English. In British English it would be: “Single or
return?”

(1} round trip (BrE return): (of a ticket or {15 cost} for a trip from one
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place 1o another and back again.
(%) one-way (BrE single): (of a ticket or its cost) for a trip from one
place to another but not back again.
6. I dor’t want to hang around here any longer.

The phrasal verb “hang around” means to stay near {a place or per-
son) with no clear purpose or activity, This sentence indicates that Mr.
Grouch is anxious 10 leave the place as soon as possible.

Look at how “hang acound” is used in sentences;

4. The principal warned the students not to hang around the corner
drugstore after school. (He told them not to gather in or near the
drugstore.) (BREEFFMFZE, ABESHLHZRIH
WX, )

b. 1 wish he would stop hanging arcund and do something useful.

A AT RE, mEMESAANEE.)

¢. T hung around for an hour, but he didn't come. (RIRSE T —

/NS, T i A, )
7. It’s too spread out.

It's too big. Tt covers a wide area. Most cities in America are more
compact, so the distance across the city is not very long. But Los
Angeles covers a large area of land—you can drive for hours in L.A.,

8. Cold cash (also called hard cash}: ready money. e.g.

We wanted to give him a check, but he demanded cold cash (hard

cash).
9. I'don't belicve in plastic money or credit cards, or any of that.
{1) believein: to have faith or irust in (something or someone), e.g.

a. Christians believe in God and Jesus, (&8 84E510 © % fU8
.. ) :

b. I don't believe in ghosts. (A5 8. )

¢. Jim believes in fresh air and exercise for his health. ( 7 FHH#
o SOOI X 1y B P fER A k.

(2} credit card: a card issued by a business firm. The person with the
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card can gel goods and services without paying any cash. The cost is re-
corded (written down, noled}in his account and paid later.

Many Americans cften pay for things with credii cards. Credit
cards are small reclangular plastic cards. Banks or credit agencies issue
these cards to their customers. Usually you must pay an annual fee for
these credit cards, When a cuslomer buys something at a siore. he
shows his credit card This authorizes the store 1o charge the bank for the
customers’ purchase. The bank collects all the charges for each customer
and pays the creditors, Then once 1 menth the bank requires the cus-
tomer {0 pay all the charges for that month, The bank doesn’t foree the
customer to pay the full amount, It allows the customer to pay for
charges in several payments over a period of time. However, Lhe bank
requites the customer to pay interest on the unpaid pari of the charges.
In this way the bank allows customers Lo buy things that they can not af-
ford at one time. People can use the cards Lo buy what they want and
pay for it over a peried of time. They also do not need to carry a lot of
Honey,

(1) plastic meney: Credit cards are referred to as plastic money be-
cause they are made of plastie.

(4) any of that: anything ol thal kind
13, Listen. can you hurry it up?

Listen. cun you do your work faster {quickty)?

The pronounn “it” stands for the work the clerk is doing. Maybe she
18 couring the money or checking the computer for availuble flights and
seats,

1. You're taking forever! ; You're very siow!

take forever: tuke a very long time. ie. do things very slowly
12, last time I checked in.,.: Last time T came here (o buy a plane
ticket /1o make a Might resenvation

check in: to report one's arrival, as at a holel desk. airport,
Cle. e,



a. What time am I suppesed to check in? (¥ B H- 40§ & An B
BHHFLE? )

b. Please check in not later than 10:20 a.m.. (SAEBHLFEZER
FRF LT 10820 4, )

¢. You go and check in while I pay the taxi drive. (fFE£Bid, &
EFFBBERE AN, )

d. Everyone has to check in at the factory by nine o'clock. (&1
ATBAEI S ZATE T RA, )

13. I'm supposed to get a special meal.

*Be supposed to” means almost the same as “should”. Tt is used to
talk about what people have to do according to the rules or the faw (be-
cause of duty, responsibility, or other conditions} or about what is ex-
pecied to be done, e,

a. You're supposed (o start work at 8:30 every morning. (R %

BXRERSEI0MFHIN. )
b. Everyone is supposed (o wear a seat belt in the car. (¥ 2 #%
TABMER L ERW,)

“Not supposed to™ often expresses prohibition. e.g.

a. People under eighteen aren’t supposed to buy alcoholic drinks.
(i 18 % K AR S AR AR, )

b. You're not supposed to smoke tn here. (I ARBETER LI, )

Note that “suppose” has a special pronunciation in the expression

“supposed to”:  /sa'paust tur /. mnot / s3'pauzd tu: /. The same thing
happens with “used to”.

14. Now last time I had a special salad plate.
The adverh “now”is used to get attention or give an order, ¢.g.
a. Now what do you mean? (#REIERMHABTB? (ARMHL O R)
b. Now listen to me. (HWi#¥H.) (M4 045)
15. 'We need twenty-four hours' notice for special meals. We can't pre-
pare specizl meals for anybody unless we're ield about this twenty-four
hours before. / You should request special meals tweniy-four hours be-
J— 4 —



fore, /If you want to have special meals you should let us know
twenty-four hours before (in advance).
notice: a warning or information about something to happen. e.g.
Can you be ready at 10 minutes’ notice / at short notice? {=if I
tell you only 10 minutes / a short time before) [10 41 i 8 Mk
(—HFEA), R REHE R 211G ]
16. What!
The interjection “what” is used 1o show surprise, anger. annoy-
ance or disbelief, e.g. -
What! Hedidn't come? (ft4! fli#%E?)
17. Well, Idon’t give up so easity.; Idon't believe your words at all. I
won't stop trying to ask for special meals. Don't think that I'm an easy
person to deal with.
give up: to stop trying to do something, e.g.
a. I won’t try any more, I give up, (RFHRAERA 7 RikE. )
b. I argued with him for hours, but had to give up in the end. (§¢
FigBRE T L e 05 RIFiAG. )
¢. Don't give up. You may still succeed. (FE#S, HRFEH KIHH
AT 6E,)

2 % ¥ X

F1R FEEE

DEB: T B, S8R LHLE

#aia: REABTHERMAAR AASERERER

BER: BB, RENE, ROBPAT, SXXERNEBALRE, #
B R L LS

BWEY: —HELAAHNE,



P ANk
1 5 47

Pk
W o7 A

ZISEENE
FEOT A
or g
a8

Ipdeht:
K95 ar:
Jrp i
K S

R

A, S HPREEGA R E

LM EEYE R AMEEXLRTE . 2ERERE
AT, BFEARXEMESITR, SHHRK,
Kih, HELE

BILRITSEIL, SEHAR

MMERAIR, KRR BEEEE, BREEH R REE
MU RRTE, W, REAGE REMRS MELABEEY
L EhRNFE, HHRBH T ILEHE I T .

T, KRR EERDEMEDEEERITER?

S LAY,

TR W I X R L AR IR 0B X iz 7

HARERMEX A RELE A A 3EE TR
MR AN IR ®E, TR ), RIBREEED Y,
AR R —— AN, LR R TR &5
EROH, XKEERE - I e o

fAEL. FEESFEEME, RS, B
TEHERT S SRk R,

2% {RIFTASBEES B R W pa gl ffr0

AR, RAEES 2 AR & EER A,

W, Fnl REF LTS MM SR, RG89 TR AET
L7 flbemE L

ey i

A Growch—if) G FRAFF, AAtEePadsid wSLE0
B B WUFH A, ¥ LT

Exercises



I. Aural Comprehension
A. Decide whether the following statements are true or false. Write
T / F iu the parentheses provided for a true / false statement.
) 1. The airline has plenty of help at the check in counter,
) 2. Mr. Grouch wants a round-trip ticket to New York.
) 3. Mr. Grouch comes to Los Angeles on business once a

(
{
{

(
{

year.

3 4, Mr. Grouch wants to pay by credit card.

) 5. Mr. Grouch can't get 2 special meal.

B. Answer the following guestions based on the information you
got from viewing:

1.

QO%JG‘L}?JE-LHI\.I

What's the airport like?

What does Mr. Grouch think of Los Angeles?

Why does he hate Los Angeles?

What does he start complaining to the agent about?

How long did it take him to check 1n the last time he flew?
How come he needs to order a special meal?

What was he given the last time he flew?

Why can’t he get a special meal this time?

II. Grammar

Fill in each blank with the appropriate form of the verb in the

parentheses:

A (Be) anything wrong?

B: Tjust (1alk) to my muther. My father {have} a
heart attack and he’s in the hospital, [ (have) to go
home.

A Gee, I {hope) it's not serious. {Be) there any-
thing 1 can do?

B: WNo, 1 (not think) so, but thanks anyway.

A:  When you {leave)?

_._’?_



B: 1 (not know). I haven’t make a reservation yet.

A When you {want) to go?
B; Tonight if T can get a reservation. Otherwise I'll go tomorrow.
1 {guess) 1'd better call and find out.

II1. Situational Dialog

Give polite and friendly responses to the lines:
Clerk: Good morning. May ¥ help you?
Mr. Smith:
Cletk:  Okay. One-way or round trip?
Mr. Smith:

Clerk: That'll be 3 375. How would you like to pay?
Mr. Smith:

Clerk: Fine. Smoking or nonsmeking section?

Mr. Smith:
? (Requests a special meal)
Clerk: I'm sorry. We need twenty- four hours' notice for special
meals.
Mr, Smith:

Clerk: I'msorry. We'd like to help, but there’s no way.
MTr. Smith:

IV. Colloguial Expressions

Use the following colloquial expressions {0 compleie the dia-
logs:
tuke forever, hang around, any longer, by the way,
plastic money. shorthunded, give up, madhouse
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1. A: Can you believe this? Thisplaceisa today!

B: 1know, and I think they're today, teo. | see only
two customs officers behinds the counter.
A:  Well, thisis I can't wait

I'm reaily in & hurry.

B: Idon'tthink you have a choice!
2. A: C'mon. Let’s get out of here.

B: What do youmean? You haven't gotten your ticket yet!

A: Thisis .I don’t want to here

B: Don't vet. It'Il only take a few more
minutes.

A:  Oh. Isuppose you're right.

B: » did you bring enough cash with
you in case they don't accept your credit card?

A: Oh, don't be silly! Everyone takes these
days.

V. Language Functions

A. Check the answers that are appropriate:
1. You are 4 passenger on board a plane. How could you ask
the flight attendant for another cup of coffee?
Give me another cup of coffee.
Could I get another cup of coffee?
I'd like another cup of coffee, please.
I want another cup of coffee.

1

How about some more coffee?
2. You are the flight attendant. How could you accept the
above passenger’s request?
Sure.

Yes, of course.



Okay.

3. You are going over a report with one of your business asso-
ciates, How could you ask her for a copy of the repost?

- o you think you can give me a copy of this?
Give me a copy of this,
Couid [ trouble you to give me a copy of this?

4. You are the above person's business associate. How could
you lurn down the request for a copy?

No, Tcan't.
No, ['m sorry.
I'm sorry. Qur copy machine is broken.

B. Complete the dialog below, using the following expressions to
express distike:

Idon’t (particularly) care for...
'm not tond of...
I'm not crazy aboui...

Idont like...
[can't stand...
I hate...
I. A:  Aren’t you ealing anything?
B: No. aitline food.
2. A: Do you want to go to see a war movie with me
tonight?
B:  Oh, forgetiit war pictures.
LA Are youpianning,—'tzstudy law or accounting?
B:  Law. accounling.
4. A: Help yourself to some cheese.
E:  Oh, no. thank you. cheese.

V1. Translate orally the following passage into English. using
the words or expressions given below:



