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Part One

Nursing Situational Conversation
Practice

Episode 1 QOutpatient Department

Note: N: Nurse;P: Patient:S: Student;D: Doctor



Unit 1  Registration

N:
|
N:
P:
N:

Z " Z = Z < Z

o~}

Do you want to see a doctor?
Yes.

Have you ever been here before?
No, this is my first visit.

Have you a registration card?

: Yes, I have.

: Do you remember your card number?

: No, I can’t remember it.

: I’'ll make a file (record) for you.

: Thank you.

: Which department do you want to register with?
: 1 want to see a surgeon.

: 1 think you should see a dermatologist first. If necessary

we'll transfer you to the physician.

: Oh, I see.

: This is your registration card. Please don’t lose it and

bring it whenever you come.

: Yes, I will. But can you tell me how to get to the Con-

sulting Room?

:+ Go down this road until you come to the drugstore.

Make a left turn and it’s just there.



Unit 2 Clinic and Treatment Room

N

Zz v Zz 7

Z = Z ™ z ™ 2z =

There are 2 more patients before you. Please wait a

minute.

: OK.
: Please put the thermometer under your arm.
: Yes.

: We would like to have your stool examined. Will you

please give us a specimen?

: Yes, I will try.

: You need to have your blood pressure checked.

Yes.

: You need to have a fluoroscopy done.

Yes.

: Have you had your lungs x-rayed this year?
: No. When Can I get the result?

: You can have all the results next Monday when you

come to see the doctor. I will take some blood from your

arm. Please take off your coat and roll up your sleeve.

: Yes.

: Your veins don’t stand out very clearly. T’ll try to do it

carefully. Be patient. Please clench your fist.

: Yes.

: Please open your hand. Press it with this bit of cotton

wool for a while.

: Yes, I will.



