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BiE. B HETHNE B

1. Basic Skill H{FH
BEAFT

(1) Good Beginning £ Hello B 5§y FF
8.
A. Hello.
M.
B. Hello. May I speak to Mary?
MR, A A T LY
A. Wait a minute please.

HE—%.

A

© % & B i3 1 Hello I - B 57 i35 59 Hello,
AN RS EREEF RS AK.

@ speak toffispeak withfj4r 5l R BT E & T
Arw, EEMARRHRALE. Tak to
M takl with 8953 5 KBOHE, {B)5 & #
FRBNEE.

HExHiE



I Special English for Tel-Telg Telex

@® Is Peter in?
18 1E G2

® 1 want to speak to Peter.
A1 FFEIE.

® Just a moment.
HE—T.

@ Would you care to wait?

HE¥—T, FRAEY?

(2) It's me KB

J=Jim § A=Anna T

J. May I speak to Anna, please?
75 9 7T 5 L 2 4R T 9

A: Speaking.
R

J: This is Jim.
TA L.

A: Jim. How nice of you to give me a call

& BBRIKEIEENT.

A
O MRAEXBEEFERBHME, THIIX
FHIEE, AT B
J: Hello, is it you Anna?
W, R, RAR?
« 4.



HiE i BETHANE N
A: It's me.
®R2.
@ Hii—A4 #Fspeaking, MHLHEZRIFE
MR AK M.

BXHIE

(® This is Anna speaking. 3 2.
® This is Anna. IR E.

® Anna speaking. & .

(3) Who is Speaking {RZif
C=Mr Chan B4 H=Mr Hang &4
C: Is Mr Hang in?
i) e 7E?
H: This is Mr Hang speaking. Who is call-
ing please?
®a. EE R
C: This is Michael Chan.
REFKE.

i
© #Ex A, FWho are youR{R A
LA, '
@ EAFR, RBBEWRLSHEMBIE HNH
3t B FEB, Wi What name shall 1
. 5



R Special English for Tel-Telg Telex

give?
5t Who shall 1 say is calling, please?

BXHE

@ Who is speaking, please?
R R HE?

@ Whom am I speaking to?
R Y

® May I know who's calling?
A IR R HE?

@ May I have your name?

R AR

(4) Getting Someone to the phone Y% A OfrER,

-]

E=Eva {fi¢ K =Kitty &%

E: May I speak to Mike, please?
A B EARIT H1E?

K: Hold on please. I'll get him to the phone.
WE%, R LR R,

K: (Kitty is close to Mike) Mike! It’s for
you.

ORBREFFIHHE) kA FHEEE.

%A

6 o
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O MEFMBEREFGAEREL THE
ZEHFER Its for you = for you, WE
rEENAZERE, KRAEHFRARE.
fEE {i There's a call for you & you are
wanted on the phone (FHiE#HK).

@. EaRYE, MFEEHARSHMiss/
Mrs/ Mr X is wanted on the phone =
There’s a telephone call for Miss / Mrs/
Mr X. Please come to the Information
Desk (X/MH/ KK/ Z4EHEPRS &S
HiE).

X FhE

@ Let me talk to Mr Wang.
R EAEWRIE.

@ I would like to talk with someone in
charge.

HEMAFTAVE

(5) Unsuitable time to telephone 7EAE 24 ity
BETER IEERAA
S=Sue # & B =Belinda %%
S: May I speak to Belinda, please?
QS = b 3R
B: Speaking.



