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Spell-Check Can Make Writing Worse
HEREFR BT

How might you drag a good writer’s work down to
the level of a lesser scribe? Try the spell-check button.
A study at the University of Pittsburgh indicates spell-
check software may level the playing field between
people with differing levels of language skills, hampering
the work of writers and editors who place too much
trust in the software. In the study, 33 undergraduate
students were asked to proofread a one-page business
letter—half of them using Microsoft Word with its
squiggly red and green lines underlining potential errors.
The other half did it the old-fashioned way, using only
their heads. Without grammar or spelling software,
students with higher SAT* verbal scores made, on
average, five errors, compared with 12.3 errors for
students with lower scores. Using the software, students
with higher verbal scores reading the same page made,
on average, 16 errors, compared with 17 errors for
students with lower scores. Dennis Galletta, a professor
of information systems at the Katz Business School, said
spell-checking software is so sophisticated that some
have come to trust it too thoroughly. “It’s not a software
problem, it’s a behavior problem,” he said. Microsoft
technical specialist Tim Pash said grammar and spelling
technology is meant to help writers and editors, not solve
all their problems. The study found the software helped
students find and correct errors in the letter, but in some
cases they also changed phrases or sentences flagged by
the software as grammatically suspicious, even though
they were correct.

Write
Better

* SAT. Scholastic Assessment
Test fFRIFR, BN “#21KF
P %iR”, 7R{E Scholastic
Aptitude Test, HEEKF
Z 145 (The College Board)
B “HEHRRS I
(Educational Testing Service)
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Unemployed Turn to TV Show to Win Jobs
EWE, RIME

Germans competing in a new television
gameshow will not be bidding to win a luxury car or
exotic holiday. In a country where four million people
are out of work, the prize is much more sought-after:
a job. Two unemployed people will compete for one
job contract in each show, and viewers will get to
decide who they think is best suited to the post, said
Marcus Wolter, program director at the Neun Live
channel. “There might be two hairdressers for
example, who have to show how well they treat
customers and, of course, how well they can cut hair,”
he said. The new show, which will go on air in late
autumn has triggered criticism from unions and social
organizations. “Those who want to exploit the
unemployed for visual ends are playing with the fears
and hopes of people in a shameless and despicable
manner,” said Walter Hirrlinger, president of the VdK
social federation. Germany’s DGB trade union
federation told the mass-circulation B#/d newspaper
finding jobs for the unemployed should rest with
professionals and not a TV show. But Wolter said
TV audiences were well-equipped to choose the better
candidate without being employment experts: “If
people can vote for their favorite song in the
Eurovision song contest without having a music
degree, why shouldn’t they also vote in our show

without being job experts?”
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Doctors Advised to Stop Interrupting and Listen

I iy

Doctors should keep quiet and let patients
explain their problems instead of interrupting them,
Swiss scientists said. Most patients can explain what

is wrong with them in less than two minutes and many

may even be swifter, according to Dr. Wolf Langewitz
of University Hospital in Basle. But research from the
United States has shown that doctors usually start
talking after about 22 seconds. “Doctors do not risk
being swamped by their patients’ complaints if they
listen until a patient indicates that his or her list of
complaints is complete,” Langewitz said in a report
in the British Medical Journal. When he and his
colleagues used a hidden stopwatch to time patients
until they finished talking, the average time was 92
seconds, although elderly patients tended to take
longer. “Even in a busy practice driven by time
constraints and financial pressure, two minutes of
listening should be possible and will be sufficient for

nearly 8o percent of patients,” Langewitz added.



