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Unit One International Travels

Dialogue 1: = Making Flight Reservations
Han Fang goes to a travel agency to make a reservation for a flight to Beijing. The assistant is able
to get her on the flight she wants and accepts payment by check.

(At Ticketing Office)

Clerk: Good morning, madam. Can I help you?

Han Fang: Yes, please. I'd like to fly to Beijing on the 19™.

Clerk: Any preference about the airline?

Han Fang: Air China, if possible,

Clerk: If you’ll just take a seat for a moment, madam, I’ll check the reservations.

Han Fang: O.K. Thank you.

Clerk: (Presses the keyboard of the computer.) Yes. There are seats available on Flight
CA 938 departing Heathrow at 19:30 on the 19",

Han Fang: Is it a non-stop flight?

Clerk: Yes.

Han Fang: What time does it arrive in Beijing?

Clerk: It arrives at the Capital Airport at 13:25 Beijing time.
Han Fang: What exactly is the air fare for economy class?
Clerk: One way or return?

Han Fang: One way.

Clerk: Let me see. A one way economy ticket to Beijing is £ 682,
Han Fang: O.K. Book me on that flight, please. (Writes out a check) Here you are.
Clerk: Thank you, madam. How do you spell your name?

Han Fang: Han Fang. H-a-n F-a-n-g.

Clerk: May I see your passport, please?
Han Fang: Sure. Here you are. (Hands her the passport.)
Clerk: Thank you. (Hands back the passport.) Here’s your ticket. Please check in at the

airport no later than 6:00 p.m,



Han Fang: Thank you. I will.

Dialogue 2:  The Flight is Fully booked
The phone rings. It’s Mr. Hansen of LBC Company. He calls to make bookings for 2 f)f his
colleagues. Unfortunately the flight he wants is fully booked. The assistant suggests an alternative

flight, which he readily accepts.

Clerk: International Travel Agency. Can I help you?
Hansen: Hello, Miss Kay. This is George Hansen. Two of our senior executives would like to
fly to Beijing. Could you please book them two seats on the BA flight 026 leaving

London on the 23rd?

Clerk: First class or business class?
Hansen: Business class, please.
Clerk: Please hold on. I’'ll just check the reservations. (A moment later) I'm sorry, Mr.

Hansen, the flight you requested is fully booked, and there are at present no
cancellations. May I suggest an alternative?

Hansen: Yes, please do.

Clerk: Flight LH 721 has seats available on the same day. It leaves at 10 a.m., however

there’s a stopover of an hour in Frankfurt. How does that sound to you?

Hansen: That sounds good. Could you book me two seats on that flight, please?

Clerk: May I have the travelers’ names, please?

Hansen: Yes, Mr. Kent and Mr. Router. I'll send someone to pick up the tickets on Friday.
Clerk: That’1l be fine. Thank you, Mr. Hansen.

Hansen: Thank you, good-bye.
Clerk: Bye.

Dialogue 3: Agking the way

Hansen: Can you tell me where the Hong Kong Airlines is, please?

Official: Yes, certainly, sir. Go through those doors and turn right. You'll see a row of check-
in counters on the far side of the hall, past the Thomas Cook office. HKA is the

fourth one along, next to Singapore Airlines.
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Hansen:

HKA:

Hansen:

HKA:

Hansen:

HKA:

Hansen:

HKA:

Hansen:

Thank you very much.

Good morning. Ticket please. May I see your passport, sir? ... Thank you, Mr.
Hansen, here you are. Your flight will be called in about twenty minutes.

Thank you. I say, could you possibly tell me how much alcohol I can take into Hong
Kong, please?

One litre of spirits, or two litres of wine.

And can I buy duty-free spirits on board the plane?

Yes, certainly, but there’s much better selection in the duty-free shop here. That’s on
the first floor near here restaurant.

Yes, I think I'll go up there. Oh, and by the way, do you know of a good Chinese
phrase book?

Please take a copy of this leaflet of ours. It has some useful phrases.

Thank you.

(In the duty-free shop)

Hansen:

Loudspeaker:

I'll take these, please.

Attention please. Hong Kong Airlines announce the departure...

Shop Assistant: Thank you, sir. That’s £ 8.65. Will passengers. ..

Hansen Yes, thanks. Can I pay by credit card?

Loudspeaker: ...please proceed to Gate *** for boarding.

Hansen: What was that? What did she say? Gate what?

Shop Assistant: Sorry, sir, I wasn’t listening.

Hansen: Excuse me, what gate number is it for the flight to Hong Kong, please?

HKA: Gate 21, sir.

Hansen: Thank you very much.

Dialogue 4:  On the Plane

Hansen: Is this Row C, please? Good Heavens, Ingrid, it’s you!

Ingrid: Hello, Hansen. I thought 1 saw you earlier, while I was changing some money, but
then you disappeared. What happened?

Hansen: Well, I didn’t come through with the rest. As a matter of fact I was just buying some

3



whisky when they called the flight, and I nearly missed the plane. Now tell me, how

is it that you’re going to Hong Kong, if you don’t mind me asking?

Ingrid: I’m going to see my relations.

Hansen: In Hong Kong? But you’re English, surely?

Ingrid: Well, I'm half English. My mother was Chinese. Oh, she died when I was little, but [
still go to see the family, when I can.

(The plane takes off)

Ingrid: The last time I went was in December two years ago, and it was very hot. All the
time I was there. I’ve never been so hot in my life. But why are you going to, here,
may I ask?

Hansen: Oh, I'm going to see the purchasing people in their health service. I say, if by any

chance you’re free one evening perhaps. We could...

Dialogue 5: Checking in at an International Airport

They arrive at Hong Kong Airport.

Immigration Officer: Passport, please. Thank you. How long will you be in Hong Kong, Mr.

Hansen:

Hansen?

For three nights.

Immigration Officer: And what is the purpose of your visit?

Hansen:

I’m on business.

Immigration Officer: I see. Will you go on to Customs, please? Along this corridor through the

door at the end...

At the check-in desk

A man has a bit of a problem because he has got a return ticket and forgot to have his ticket

reconfirmed. While he is waiting to see if there are any free seats on the flight, another passenger

checks in with some luggage.

Clerk:
Man:

I'm sorry, sir, but this ticket has not been reconfirmed.

Oh, dear! But I have a reservation, haven't I?



Clerk:

Clerk:

Hansen:

Clerk:

Hansen:

Clerk:

Hansen:

Clerk:

Hansen:

Clerk:

Hansen:

Clerk:

Hansen:

Clerk:

Hansen:

Clerk:

Hansen:

Clerk:

Hansen:

Clerk:

Hansen:

Clerk:

Hansen:

Clerk:

Hansen:

Yes, you have. But you ought to have reconfirmed if at least three days before
departure.

Oh, no. What am I going to do? I really must get back to Beijing.

If you will just wait a few minutes, I will see if there is any vacancy on this flight.
(While the clerk is consulting his computer, another passenger arrives.)

Good morning.

Good morning, sir.

I'm going to Beijing.

May I have your ticket and passport, please?

Yes, certainly. Here is my ticket.

Yes.

And here is my passport.

Thank you. Have you any luggage?

Yes, I have this suitcase and this small traveling bag.

Would you put them on the scales, please?

Certainly.

Let's see now. You have a free luggage allowance of 20 kilos. (Looking at the scales)
but unfortunately here it says 24. I'm afraid you'll have to pay a little extra for excess
luggage.

Oh, dear! How much will that be?

£42.

Right. Here we go.

Thank you. Have you any hand luggage?

Yes, I have this suitcase.

OK. Would you put this tag on it, please?

Thank you very much.

Here is your ticket, passport, and your luggage check-in receipt and your boarding pass.

- Boarding is at Gate 9.

Excellent. Thank you very much. Good-bye!
Have a pleasant flight, sir.

Thank you.



Man:
Clerk:

Any luck?

(After consulting the computer) Yes, sir. You are really lucky today. There is a seat

available on this flight. It's a window seat in a non-smoking area.

Man:
Clerk:
Man:
Clerk:

Dialogue 6:

Superb. I couldn’t ask for more.
Here is you boarding pass.
Thank you very much.

My pleasure, sir.

A Short-term Visitor with Nothing to Declare

Mr. James is invited by a Chinese corporation to come to China for business talks. He intends to

stay here for a fortnight and do some sightseeing as well. After claiming his luggage, he comes to

the Customs post. As he has nothing but personal effects, he decides to go through the green

channel.

James:

Customs officer:

James:

Customs officer:

James:

Customs officer:

James:

Customs officer:

James:

Customs officer:

James:

Customs officer:

Excuse me, officer. This is my first visit to China. I'm not very familiar with
Chinese customs formalities.

They are quite simple. May I see your passport, please ?

Certainly. Here it is. (Hands it over.)

You are here on business, I presume?

That's right. A Chinese corporation has invited me for business talks.

How long will you be staying?

Just two weeks.

How many pieces of luggage have you got?

This case and also this case. And in this case, I have a world processor in here
and also this camera. They are both for my own use.

Do you intend to make them out on your departure?

Yes, I do.

According to the regulations, the portable world processor and the camera that
you have brought along for personal use on this trip can be passed for the time
being duty free, but you will have to take them out with you when you leave

the country.



James:
Customs officer:
James:
Customs officer:

James:

Dialogue 7:

T will.

Well. Have a pleasant stay in China.
Thank you very much.

Bye-bye.

Bye-bye.

A Visitor with Something to Declare

Mr. Anderson is a buyer of Chinese products. Having done some lucrative business with CNIEC at

Guangzhou Trade Fair, he is pleased to have this opportunity to visit its head office in Beijing. He

has brought with him some samples of the kind of leather craft he wishes to buy. He chooses to go

through the red channel.

Anderson:
Customs officer:
Anderson:

Customs officer:

Anderson:

Customs officer:

Anderson:

Customs officer:

Customs officer (2):

Anderson:

Customs officer (2):

Anderson:

Customs officer (2):

Anderson:

Good morning.

Good morning, sir. Welcome to China. Have you anything to declare?

Yes. Here's my passport and my declaration form.

O.K. I understand, apart from personal effects, you have got one briefcase
and one suitcase. Are they samples?

Yes, they are. They arc samples of the kind of leather craft | wish to buy
from China.

Do you intend to take them with you when you leave the country?

No. I'll probably leave them with the CNIEC.

Okay. Would you please take them to the counter over there.

Will you please open you suitcase?

Of course.

O.K. Is there anyone here in the corporation to help you with the entry
formalities?

No. I don’t think so.

Then you can leave them with the Customs. We will give you a detention
ticket. You can give the ticket to the CNIEC and ask them to complete the
formalities for the release of these samples for you.

All right, officer.



Customs officer (2):  Thank you.

Customs officer (2):  Have a pleasant stay in China!

Anderson:

Thank you very much.

Customs officer (2):  Bye-bye.

Anderson:

Good-bye.

Dialogue 8: Talking to an Old Friend
Christ, a new employee of a company happens to meet Mr. Anderson, his friend, at the Capital

Airport in China. Then they go to a bar and talk about Christ’s new job.

Friend:

Employee:

Friend:

Employee:

Friend:

Employee:

Friend:

Employee:

Friend:

Employee:

Friend:

Employee:

Well, what’ll you have?

Gin and tonic, please. You’re better off than I am!

You must be joking! What’re you on now?

Well, I can tell you. I'm on £ 7,000 a year.

Christ, is that all? I'm 2 years younger than you and I'm on £9,500. In your shoes,
I’d put in for a rise.

Well, it’s difficult. The problem is, the company has been very good to me. They
gave me removal expenses and helped us find accommodation. But you see, with
inflation, I'm worse off now than I was 18 months ago when I came. And besides, |
know the job better now. I think I’ve got a good case, but the problem is all the long-
serving employees whose loyalty they have to recognize by paying them more than
me!

All right. But you’re an up-and-coming executive! They ought to encourage middle-
management to make progress; people like you want to get on!

Yeah, but, you see. I'm only here on attachment from the parent company. That
weakens my bargaining position.

Does it? I'd say it strengthens your “Bargaining position”! You’ve brought a new
outlook to the firm. Tell me, do you get a company car?

No.

Accommodation?

No.



Friend:

Employee:

Friend:

Employee:

Friend:

Employee:

Friend:

Employee:

Friend:

Employee:

No benefits in kind at all?

Well, no.

So you get & 7,000 gross, which must be about &£ 4,800 net, after tax and
deductions for National Insurance and pension scheme, I suppose?

About that,

Look, all the unions in the country representing the shop-floor workers will put in for
about 30% this year. They’ll probably get about 15%. So they’ll keep up with
inflation. But what about you? You’ve by yourself, so you’re not keeping up, in fact
you’re worse off in real terms than you were before. I think you should put your case
to your boss in the strongest possible terms.

Yeah, well perhaps I'll have a word with him.

No perhaps about it! I can’t help thinking you’re being taken advantage of!

Well, I can’t say that to him!

Of cause not. Put it tactfully. You don’t want to be rude. By the way, you said you
were looking around—have you seen anything at all?

Well, there is another job I've seen. But it’d mean moving again, you see. For all you

say, I feel that in all this pay-business I'm on a sticky wicket.

Words and Expressions:
a non-stop flight

air fare

economy class
business class

check in at the airport
fully booked

an alternative flight
canceliation

stopover

pick up the ticket

free luggage allowance

excess luggage
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