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Passage One W R K ok
Time: From __To__ Total Time: __ minutes

Americans often try to say things as quickly as possible, so for some expressions we
use the first letters of the words instead of saying each word. Many common expressions or
long names are shortened this way.

An invitation to an official or very special event often has other letters at the bottom of
it. The letters are RSVP. The letters represent the French expression “repondez sil vous
plait”. In English, the words mean “Respond if it pleases you” . Americans use the letters as
a short way to say please answer this invitation.

Another expression ASAP is often heard in business offices. My boss might say she
wants something done ASAP. It means as soon as possible. She also might tell me she wants
something done by COB. That means she wants it finished by close of business, or the end
of the workday.

Beginning letters are often used to represent the name of a university. A famous one is
MIT. It is short for the Massachusetts Institute of Technology. Another major university is
UCLA, almost no one ever says its real name, the University of California at Los Angeles.
That takes too long.

Some American businesses are better known for the beginning letters of their names
than for their complete names. For example, you may not have heard of the company called
International Business Machines, but you probably have heard of the company by its short
name IBM. And the American Telephone and Telegraph Company is much better known as
AT & T. Many American government agencies are known by the beginning letters of their
names, too. For example, the FBI is the Federal Burean of Investigation. The FBI investi-
gates criminal activity in the United States. Then there is the IRS, the Internal Revenue Ser-
vice. It is not a very popular agency. It collects Federal taxes. Here is an example you al-
ready know. Can you guess what it is? How about VOA? What’s the short name of the
“Voice of America”?
€ 1.What is the main subject of this article? _

A. The voice of America. B. Short way of saying.

C. Introduction of famous companies. D. Brief introduction of VOA.
€» 2.Why do Americans try to use a short way of saying?

A.It’s easy to remember.
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B.They like to shorten long names.
C. They try to say things as quickly as possible.
D. They are told to do so.
€» 3.How do Americans shorten their long names?
A.They use the first letters of the words instead of saying each word.
B.They are told how to shorten them by authorities.
C. They shorten long names as they like.
D. Not mentioned in the article.
©» 4.ASAP, which is often heard in business office, means .
A. the work must be finished by close of business
B. the work must be finished by the end of the workday
C. the work must be finished as soon as possible
D.the work must be finished at once
€» 5.Which of the following is not mentioned in the passage?
A.RSVP. B.COB. C.IRS. D.AT.

Passage Two

Time: From _ To__  Total Time: __ minutes

A good modem newspaper is an extraondinary piece of reading. It is remarkable first for
what it contains: the range of news from local critme to intemational politics, from sports to
business to fashion to science, and the range of commment and special features(3$5) as well,
from editorial pages to featire articles and interviews to criticism of books, art, theatre and -
sic. A newspaper is even more remarkable for the way one reads it: never completely, never
straight through, but always by jumping from here to there, in and out glancing at one piece,
reading another article all the way through, reading just a few paragraphs of the next.

A good modem newspaper offers a variety to attract many different readers, but far
more than any one reader is interested in. What brings this variety together in one place is its
topicality(Ff ##4%) , its immediate relation to what is happening in your world and your lo-
cality now. But jramediacy and the speed of production that goes with it mean also that
much of what appears in a newspaper has no more than transient(&8 % #9) value. For all
these reasons, no two people really read the same paper: what each person does is to put to-
gether out of the pages of that day’s paper, his own selection and sequence, his own news-
paper. For all these reasons, reading newspapers efficiently, which means getting what you
want from them without missing things you need but without wasting time, demands skill
and self awareness as you modify and apply the techniques of reading.
€» 6.A modern newspaper is remarkable for all the following except its

A. wide coverage B. uniform style
C. speed in reporting news D. popularity

.2



©¥ 7. According to the passage, the reason why no two people really read the
“same” newspaper is that .
A. people scan for the news they are interested in
B. different people prefer different newspapers
C. people are rarely interested in the same kind of news
D. people have different views about what a good newspaper is
€% 8.1t can be concluded from the passage that newspaper. readers .
A. apply reading techniques skillfully
B. jump from one newspaper to another
C. appreciate the variety of a newspaper
D. usually read a newspaper selectively
€» 9.A good newspaper offers “a variety” to readers because .
A. it tries to serve different readers
B.it has to cover things that happen in a certain locality
C. readers are difficult to please
D. readers like to read different newspapers
€» 10.The best title for this passage would be “ v,
A.The Importance of Newspaper Topicality
B. The Characteristics of a Good Newspaper
C.The Variety of a Good Newspaper
D. Some Suggestions on How to Read a Newspaper

Passage Three

Time: From _ To__ Total Time: __ minutes
In vecent years, Israeli consumers have grown more demanding as they’ ve become
wealthier and more worldly-wise. Foreign travel is a national passion; this summer alone,
one in 10 citizens will go abroad. Exposed to higher standards of service elsewhere, Israclis
are returmning home expecting the same. American firms have also begun arriving in large
numbers. Chains such as KFC, McDonald’ s and Pizza Hut are setting a new standard of
customer service, using strict employee training and constant monitoring to ensure the
friendliness of frontline staff. Even the American habit of telling departing customers to
“Have a nice day” has caught on all over Israel. “Nobody wakes up in the moming and
says, ‘Let’s be nicer, ” says Itsik Cohen, director of a consulting firn. “Nothing happens
without competition. ”
Privatization, or the threat of it, is a motivation as well. Monopolies (ZZ##) that un-
til recently have been free to take their customers for granted now fear what Michael Perry, a
marketing professor, calls “the revengeful (3} & #) consumer.” When the govemment
opened up competition with Bezaq, the phone company, its intemational branch lost 40% of

3




ceflmemmEriox

CET 4 Standard Reading
its market share, even while offering competitive rates. Says Perry, “People wanted revenge
for all the years of bad service.” The electric company, whose monopoly may be short-
lived, has suddenly stopped requiring users to wait half a day for a repairman. Now, ap-
pointments are scheduled to the half-hour. The graceless El Al Airlines, which is already at
auction (3f13%), has retrained its employees to emphasize service and is boasting about the
results in an ad campaign with the slogan, “You can feel the change in the air.” For the first
time, praise outnumbers complaints on customer survey sheets.
€% 11. 1t may be inferred from the passage that .

A. customer service in Israel is now improving
B. wealthy Israeli customers are hard to please
C. the tourist industry has brought chain stores to Israel
D.Israeli customers prefer foreign products to domestic ones
€» 12. In the author’ s view, higher service standards are impossible in Israel

A.if customer complaints go unnoticed by the management
B. unless foreign companies are introduced in greater numbers
C.if there’s no competition among companies
D. without strict routine training of employees
©» 13. If someone in Israel today needs a repairman in case of a power failure,

A.they can have it fixed in no time
B.it’s no longer necessary to make an appointment
C. the appointment takes only half a day to make
D. they only have to wait half an hour at most

€@% 14.The example of El Al Airlines shows that ;
A. revengeful customers are a threat to the monopoly of enterprises
B. an ad campaign is a way out for enterprises in financial difficulty
C. a good slogan has great potential for improving service
D. staff retraining is essential for better service

©» 15.Why did Bezaq's international branch lose 40% of its market share?
A. Because the rates it offered were not competitive enough.
B.Because customers were dissatisfied with its past service.
C. Because the service offered by its competitors was far better.
D. Because it no longer received any support from the government.

Passage Four

Time: From _To__  Total Time: __ minutes
The ordinary family in colonial North America was primarily concemed with sheer phys-
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ical survival and beyond that its own economic prosperity. Thus, children were valued in
terms of their productivity, and they assumed the role of producer quite early. Until they ful-
filled this role, their position in the structure of the family was one of subordination and their
psychological needs and capacities received little consideration.

As the society became more complex, the status of children in the family and in the so-
ciety became more important. In the complex, technological society that the United States
has become, each member must fulfill a number of personal and eccupational roles and be in
constant contact with a great many other members. Consequently, viewing children as po-
tentially acceptable and necessarily multifaceted members of society means that they are re-
garded more as people in their own right than as utilitarian organisms. This acceptance of
children as equal participants in the contemporary family is reflected in the variety of stahites
protecting the rights of children and in the social and public welfare programs devoted exdu-
sively to their well-being.

This new view of children and the increasing contact between the members of society
has also resulted in a surge ($£3¥) of interest in child-rearing techniques. People today
spend a considerable portion of their time conferring(i%i1) on the proper way to bring up
children. It is now possible to influence the details of the socialization of another person’s
child by spreading the gospel of current and fashionable theories and methods of child rear-
ing.

The socialization of the contemporary child in the United States is a two-way communi-
cation between parent and child rather than a one-way, parent to child training program. As
a consequence, socializing children and living with them over a long period of time is for
parents a mixture of pleasure, satisfaction, and problems.
€» 16.Which of the following would be the best title for the passage?

A.The Place of Children in United States Society
B.The Children of Colonial North American
C. The Development of Cultural Values
D. The Child as a Utilitarian Organism
©» 17. What can be inferred from the passage about formal schooling in colonial
North America?
ATt was generally required by law.
B.It was considered relatively unimportant.
C.It was improperly administered.
D. It was highly disciplined.
€» 18.Which of the following does the author mention as a cause of changes in the
role of the child in the United States?
A. An increase in technology.
B. The growing complexity of the child’s psychological needs.
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C. A decrease in the child’s intellectual capacities.
D. The growing number of single-parent families.
€» 19. According to the passage parents have become increasingly interested in

A. their children’s future occupations
B. having smaller families
C. adoption for childless couples
D. child-rearing
€% 20.In the fourth paragraph, what does the author mean by the clause “the social-
ization of the contemporary child in the United States is a two-way communi-
cation”?
A. There are two current methods of socializing children.
B. Both parents play major role in the contemporary child-rearing process.
C. Socialization is a process shared by parents and their children.
D. Raising children is both pleasurable and problematic.
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