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® We are confident that you see the situation from our point of view. (% 11415 1%

KU ERNK LG REFZIH L)

e We're looking forward to improved service the next trip. ( #F 2 Tk & B, &A1
REIARSFNRE.)

® P'm assuming the new shipment will arrive promptly. (&% T — %k i 4 k% R
EEK,)

¢ Thank you for giving this situation your immediate and full attention. We hope you
can restore our confidence in your organization. (& #f 1 88 3L B 3% 200 % 33X A
HR, FEREERRNARLATHES,)
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Dear Viola:

I cannot thank you enough for the flawless technical support that you’ve given me

over the last couple of months.

The slides that you created for the Glazton presentation were a big hit; and the
multimedia extravaganza unfolded on cue with perfect precision. My colleagues were
as impressed with me as I am with you. You also did a marvelous job researching the
report (and I know that I didn’t always give you much to go on) and recommending

exactly the appropriate graphics software for their preferences.

Without your help, I don’t think I could have met the short but urgent deadline.
I feel much better knowing that I have such a valuable and capable resource a phone

call away.

Regards,
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