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Preface
Part |

Since the 20th century,world medical technologies have
developed rapidly. By contemporary acoustic,optic and elec-
tric technology, a tight objective cognitive system has been
erected with the help of advanced medical equipment. In ad-
vanced hospital, to pursue competion and perfection of medi-
cal technology has become the focus of hospital manage-
ment. The diagnosis instruments such as X ray,electrocardi-
ogram, electric microscope, endoscope, track-showing appa-
ratusess -+ are available. People are looking forward the ap-
plication of new technologies in treatment, for example or-
gan transplantation,reproduction technology and clone tech-
nology. Possessing all kinds of medical equipments and mas-
tering advanced medical technologies have become the signs
of hospital modernization. It is true that the development of
medical technology is of great importance in the special stage
of world medical development. Because man knows little a-
bout disease treatment currently, it is urgent to improve
medical technology to know more about the diseases. Then
the hospital can supply better medical services and contrib-
ute more to human health.

But under the guidance to show the effectiveness of
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medical technology,hospitalized patients become the objects
to be maintained. They are divided into systems and organs
and abstracted as samples. People pay close attention to
pathogenesis,deviation from normal data,and the changes of
patients are forcedly turned into symptoms and signs-a se-
ries of strange and daunting symbols.

The alienation that should make people beware of has
appeared in the developmnt of medical science. Humanity is
ignored while profession, technology and market are empha-
sized too much. One of the consequences is that the doctor
keeps silence in the face of oatuewts. And the talk that
should be very harmonious between doctors and patients de-
velops into“aphasia”at present.

Medical humane spirit has been weakened with modern
medical development. But the objective rule shows that if
one decreases its opponent will increase. With the lack of
medical humane spirit, the relationship between doctors and
patients becomes rigid. It is found that it is impossible to
solve all problems of contemporary medical science only with
medical technologies-the non-technical problems, for exam-
ple. The relationship between dictors and patients becomes
tense. And the medical disputes take place frequently. These
phenomena make contemporary medical science awkward
and hard to deal with. Contradictory between doctors and
patients once became a social focus. The national department
has considered taking various measures to regulate the con-
tradiction, but the results were unsatisfactory. The experts
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and scholars began to suspect the value of instrument diag-
nosis in disease treatment. After probing through different
routes, scholars have got the answer that medical science
should pay more attention to patients rather than disease,
and“the patients-centered theory” may be the essence of
medical science . Humane spirit can’t be ignored.

What is“patients-centered theory”? the interpretations
of the experts and scholars are not the same. In“patients-
centered theory”, it means that medical workers should pay
close attention to patients who suffer a lot from diseases and
need spiritual care and disease treatments. With the im-
provement of the living standard, people long for humanized
medical care of high-quality,as well as good medical techno-
logical services. Patients hope that doctors can become their
friends, helping them when they are ill. They even hope to
get the care from doctors when they are depressed. There-
fore, communication and umderstanding between doctors and
patients becomes the subject that the knowledgeable people
in the society and the hygiene field care most about.

No matter how advanced modern medical technology
has developed, humane spirit is always indispensable.
Though medical technology always lags behind diseases and
could never lead ahead of the development of diseases,kind-
hearted spirit always coexists with medical science and plays
an important role in medical science.

Doubtlessly, the development of medical technology is
in accordance with human survival sanity. But the problem
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lies in how we keep the coordination and balance between
medical technology and humane spirit,and how we hold the

best combination of disease treatment and humane care.
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Communication between doctors and patients is exactly
the basic form of combined humane care and disease treat-
ment. By this way, the medical workers could obtain disease
information, disease background, family and social causes a-
bout the patients and make the diagnosis and the treatment.
Vice versa, the communication can also output information
and what the patients want to know can be learned in their
talks. The more important thing is that communication
transmits the doctors’ s love to patients, thus close relation
between doctors and patients can form. So we can say that
this kind of communication is not only the essential part of
clinical medicine, but also the basic way of the humane
cares.

Communication between doctors and patients is the
compositive result of many kinds of means.

Communication is a word from abroad. It generally
means dialogue, communication, transmitting, teaching, ex-
changing,and keeping in touch. In public relation and propa-
gation field of our country,the propagation and communica-
tion are thought as the transmitting, interchanging and sha-
ring of message and ideas. Contents of communication are in-
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formation and points of view. In the course of communica-
tion, people must transmit the messages, views and attitudes
with the aid of various medias such as languages, expres-
sions, movements, postures and behaviors. Because of eren
variety of medias,the way to communication is various. The
language, expressions, movements of medical workers, and
the environment, arrangements of the consulting room, in-
terpersonal atmosphere of the hospital can transmit certain
information, emotions and attitudes to patients and their rel-
atives,

In communication, languages are used most. Normally
after talking between medical workers and patients, the na-
ture of diseases can be found and the treatment can be ar-
ranged.

But communications do not merely mean speaking.

Sometimes communications can be interpreted as a feel-
ing,a smile or an expression in one’s eyes that could be un-
derstood tacitly by others.

Communication is also a kind of behavior sometimes.
For example,in cold winter,if the doctors warm the stetho-
scopes before examining patients, the patients will feel the
deep care from the doctors.

On the contrary,if a doctor wants to revenge on his ex-
girliriend by removing her uterus during the appendix opera-
tion, this is a vicious behaviour which hurts her physically
and spiritually as well. And the results of this kind of com-
munication are expressed in various forms spiritually and
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physically.

Communication may be invisible sometimes. It perhaps
is system,or a regulation that people have to observe, It can
give both pleasant and miserable experience to others.

So communication is nearly involvea in all problems of
current relationship between doctors and patients them. To
improve the relationship between doctors and patients must
strengthen communciation.

Fortunately, an on-the-spot meeting was held in
Chongging in 2003 by the Ministry of Public Health, the
highest national hygiene managemtnt department, It showed
that The national management departmtnt in our country
paid much attention to the humanized development trend,
and the patient’s emotion demand,resulting in a harmonious
and cooperative benign state in the relationship between doc-

tors and patients,

Part ]I

Under this main trend, some scholars at home with the
same interest strengthen the research of communication bct-
ween doctors and patients, publishing in succession“Medical
Linguistics Qutline” (edited by Jiang Xuelin, Chinese Medi-
cine Publishing House, 1998), “Medical linguistics” (edited
by Jiang Xuelin, World Medical Publishing House, 2000),
“Link-up Art of Doctors and Patients” (edited by Jiang Xue-
lin, Second Army Medical Universities of Publishing Hou-
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