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Thank you for calling American Airlines .
(R ITRIERZENZE N F )
Hew may 1 help you?

(H f+ AEG?)

: I'd like to make a reservation for one passenger on

Aprd 20 to Tokyo .
(AHEBIT—1TMA " FHBRERHIL )

: What time of day?

(B - KJLAD)

- Before five p.m.

(T FH A LH )

;. Dkay , ma’am .

(R, &Lt.)
We have a flight at 3:27 p.m.
(RNA-HRTF=m =+ Laaisl.)

. That sounds great .

(B EHLETEL )
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CHAFTER 1 3% R st

I3

&
B4 01: Okav, ma’am.
(5T .,& k)
We have a sedt en row 24,
(fE% ~ T WHRMNE P refir.)
It's an emergency exit row .
(A —HEREEER B OM,)
ffi % : No. that won't do.
CA B A 1720
The reservation is [or my daughter,
CHE R LT v o )
She i enly L] years old.
(et H-—4 )
She’s flying to her aunt’s house o live
(ER AR ER L)
iR

Al

name.

(FH, RAFFRELILNES.)
[ can put her on row 19 instead.
(AP B BFIE FLE )

Bl 2%: Guod. Her name is Mary Lin.
(FF Ay M0 & 7 M RESE

5
bali

(EREFE -THRIASE.)

: Okay, let me go ahead and get your daughter’s

: Ske'll need to hong a coafirmation number with her.
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The confirmatnor numbwer s 139277

{2 PHIA SIS 139-277 )
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. Thaok you lor ealling Amencan Airhnes,

g ) e R K AL AT ]

How may T help you!

(B i+ 2F007)

. I need to reconfirm a fight reservation.

{5 g A A TR L BT

- Your name”

(R AT

. Naney L. But it’s not lor me.,

(Mol B EALEL R EHRD )
it'w fur my daughter, Mar .
CRETR WL T )

. Could you please hold?

CHiel LR R

+ Yen,

LRI
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Bl 53: Okay, I'm back.
(8, REET.)
Was that Mary Lin?
GIeM EHEBmEE?)
Bl 2 Yes,

L)
Bl @: 'm showing a reservation for Mary Lin an Aprl 20 to

Tokvo, departing at 3:27.
(KRB RA —THEWEBITHEMC,FMA
TS RERE.ZAZTEaE L)

M 75: And what was the seat rumber”

(LS E{E7)
B B:I19E,
(& 19E.)
B 7. That sounds just right.
(REHE.)
Thank you, good bye.
(iﬂﬁﬂ;1:ﬁmn}
A oconfirm [ 'Ookan'fom®  B#A
hold i
hack SR

departing [di'prutil,]] %H‘(dﬂpﬂﬂ H WA Ay ia)
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